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acucTeHT kadheapw rotesnibHo-
pecTopaHHOI Ta KypopTHOT cnpasu
MprkapnaTcbkuii HalioHaIbHWIA
yHiBepcuTeT imeHi Bacuna CtedaHmka

Y cmammi posesisiHymo B8naus iHHosayjitiHUX
npoyecis Ha PUHOK 2omesibHUX nocsye. Oxa-
pakmepu308aHO OCHOBHI MeHOeHYii Halibiibw
BUCOKOMEXHO/IOIHHUX [POZPECIB CbO200EHHS
y cebepi 2omesibHO20 6i3HeCy. Budi/ieHO OCHO-
BHI iHHOBaYiliHI npouecu 3a cgheporo BUKopUC-
maHHSsi. [poBed0eHo aHasi3 HadaHHs1 20mesibHUX
roc/y2 i3 BUKopucmaHHsIM iHHosauil. Jocrii-
OKEHO BruUB iHHOBaYIUHUX mexHosoaili Ha
2ome/ibHULl bi3HeC.

KntouoBi cnoBa: comesibHa nocsiyaa, iHHosa-
yiliHi npoyecu, HOBUHU, HOBOBBEOEHHSI, iHHO-
sayji.

B cmambe paccMOmpeHo 8nusiHue UHHOBa-
YUOHHBIX MPOYECCoB Ha PbIHOK 20CMUHUYHbIX
ycnye. Oxapakmepu308aHbl OCHOBHbIE MEH-
OdeHyuu  Haubosiee  BbICOKOMEXHOM02UYHBIX
npozpeccos 8 Hacmosiwee spemsi 8 cohepe
20CMUHUYHO20 6U3Heca. BblOesieHbl OCHOBHbIE

UHHOBAYUOHHbIE MPOYECCHI 110 cehepe UCTOsb-
308aHUsl. [TposedeH aHasu3 npedocmasnieHusi
20CMUHUYHBIX YC/ly2 C UCrO/b308aHUeM UHHO-
sayull. MiccnedosaHo e/lusHUE UHHOBAUUOHHBIX
mexHo/102ull Ha 20CMUHUYHbIU GU3HEC.
KnioueBble cnoBa: 20CMUHUYHasl yc/iyea,
UHHOBAYUOHHbIE MPOYECChI, HOBOCMU, HOBOBBE-
0OeHue, UHHOBaYUU.

In the article, the influence of innovative pro-
cesses on the market for hotel services is consid-
ered. The main tendencies of the most high-tech
developments in the sphere of hotel business are
described. The main innovation processes in the
sphere of use are allocated. An analysis of the
provision of hotel services using innovations is
conducted. The influence of innovative technolo-
gies on hotel business is investigated.

Key words: hotel service, innovative processes,
news, novelty, innovations.

MoctaHOBKa Npo6sieMu. Y cydyacHOMYy CBiTi npo-
uecu rnobanisauii TOPKHYINCS NPaKTUYHO BCiX cdep
Cy4acHoi CBITOBOI €KOHOMIKW, HE OMWHYBLUW CBIiTOBWiA
PVIHOK roTe/IbHUX MNOCAYT, SIKMIA OCTaHHIM YacoMm, a came
3 ApYroi MON0BWHU XX CT., NOCTINHO BAOCKOHaUTHOETLCS,
TpaHcdopmyeTbCA. Bei Ui Nnpouecn B3aeMOMNoB’si3aHi i
6ararto B HOMY 3a/1eXaTb Bif, BUHUKHEHHS i MOLLUMPEHHS
cyyacHux iHHoBaujii. Ha cyyacHomy eTani ons edek-
TMBHOI POGOTM rOTENLHOrO MiANpPUEMCTBA MOTPIOHO
MOCTIHO y CBOIA AiS/IbHOCTI BAOCKOHASIOBATK PiBEHb
HaZlaHHA nocsyri, noninwysaTty poboTy nepcoHany,
a TakoX 3acTocoByBaTW iHHOBaUiHI nigxogn, WO B
noAasibLLOMY AaCTb 3MOTY roTeNto oTpuMaTu NprbyTok.

AHania ocTaHHiX pocnimkeHb i nyo6nikayin.
JocnimkeHHAM pO3BUTKY rOTeNbHOI cdepu, iHHO-
BaliliHOT [AisiNbHOCTI 3aliManicst Taki BYEHi, £K:
I. Kniket, A. Maiinep, P. MapTiH, A. Mioppeii, b. CwmiT,
P. Po3eHbepr, a TakoX BITYM3HAHI BUEH: X.W. Pornes,
IA. AHgpouwyk, J1.0. IBaHoBa, T.B. bypsk, I'A. Kpynb,
M.M. Manbcbka, M.IM. MukuTiok, T.IN. MakapoBscbka,
O.®. MopryH, LI MaHask, M.P. NMyueHTeino. Mpote
roTesibHWiA Gi3HEC NOCTIHO PO3BUBAETLCS i AN TOrO,
WO6 3a/mMwaTnCa Ha PUHKY MOCAyYr, roTeflbH1UM nia-
npuemMcTeam NoTPiGHO BAOCKOHAKOBATU CBOO Aisi/b-
HIiCTb, a Lle HEMOX/IMBO 6e3 BUKOPUCTaHHSA iHHOBa-
LiiHUX TEXHOMO i, TOMY BWBYEHHSI iHHOBALINHUX
nigxoAiB y roteNibHOMy Gi3HECI € aKkTya/lbHUM.

MocTtaHOBKa 3aBAAaHHA. MeTol [AOCNiLKEHHA
€ BMW3HAYEHHS CYTi OCHOBHWUX TEHAEHUj HanbinbL
BMCOKOTEXHO/IOTYHWUX NPOrpeciB CbOrofAeHHA y chepi
roTeNbHOro Gi3Hecy, BUBYEHHS OCHOBHWX iIHHOBAL|ili-
HWUX NpoLeciB 3a chepoto BUKOPUCTaHHSA, PO3KPUTTSA
iHHOBaUin y roTesibHOMY 6i3Heci, aHasi3 HafaHHSA
rOTe/IbHUX MOC/YT Yy TOTENbHUX MiANPUEMCTBAx i3
BMKOPUCTaHHAM iHHOBALJiiA.
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Buknap ocHOBHOro marepiany AochifKeHHs.
loTenbHWiA 6i3Hec nepebyBae y HalipO3BMHEHILLOMY
nepiogi B icTtopii noactea. loTesnbHi NignpuemMcTaea
MatoTb 6e3M1i4 MOX/IMBOCTEN i NOTPIOHMX pecypcis
ONs1 pO3BUTKY CBOTO Gi3HEcCY.

CbOrofHi noTik TYpuCTIB 36iNbLLYETLCA B Ti KpaiHu,
[e MpPOMNOHYETbLCA HOBWUI CEpBIC BiANOYMHKY, BUKO-
PUCTOBYIOTbCS iHHOBAUjliHI MigXxoAn, piBeHb 06C/y-
rOBYBaHHSI KNIEHTIB Ha BUCOKOMY PiBHi, TOMY roTeni
3MYLUEHI 3aCTOCOBYBAaTW Pi3HOMAHITHI IHHOBAU,ilHI
TEXHOSOrii y CBOIl AiSLHOCTI, W06 3a/MWaTUCS KOH-
KYPEHTOCMPOMOXHVMUW Ha PUHKY NOCAYT.

IHHOBaULiHI NpoLecy — Le CyKyMHICTb Nporpecms-
HUX, SIKICHO HOBUX 3MiH, SIKi 6e3MepepBHO BMHUKAOTb
y yaci ii npocTopi.

Cnif po3pi3HATU NOHATTA «HOBUHW» | «HOBOBBE-
LeHHS». HOBMHM BMHUKAKOTL SIK pe3ysibTar iHHOBaLii-
HWX MPOLLECIB, K YTiIEHHA TBOPYOI AYMKWN NIOANHU Y
neBHY EKOHOMIKy-BMPOOHMYY MNpobnemy, a BnpoBa-
[DKEHHS1 HOBUHM B rOCMOAapCbKy NPakTUKy — Lie HOBO-
BBefAeHHA [1, c. 120].

CyTb iHHOBaUiliHMX MpoLeciB nonsrae nepegy-
CiM B OUiHLi, MPUAHATTI Ta BUKOPUCTAHHI HOBUX
Cy4YaCHUX pilleHb Y PI3HMUX ranysax. Takum YMHOM,
iHHOBaLiHI npouecn 6epyTb CBili MOYATOK Yy NeB-
HUX rany3sx Haykm i 3akiH4ylTb CBIili npouec y
BUPOOHULTBI.

MoXHa BWMAINUTK Taki OCHOBHI iHHOBAaLHI Npo-
Lecu 3a cpeporo BUKOPUCTaHHS:

— CyyvacHi BUpobu, TEXHOMOTiYHI 3acobu;

— HOBITHI MeToAM Ta hopmMu opraHisauii Ha nia-
NPUEMCTBI;

— iHHOBaLUil y chepi eKOHOMIKM;

— [HHOBAaLIT couja/ibHOro XxapakTrepy;

— Cyu4acHi iHHoBaLji.
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3aBasiky  iHHOBALAHUM  TEXHO/OrISAM  ICTOTHO
noninwyTbCA YMOBM BUPOOHMLTBA TOTO UK iHLIOrO
NpoaykTy, a came cdepu nNocnyr.

CyuacHi TexHonorii B rotefisHoMy 6i3Heci po3Bu-
BalOTbCA CTPIMKO. Lle 3anexuTb Big TOro, Wo nepes
roteNbHMM 6i3HECOM MOCTAB/IEHO ABa HaBaXXNMBILLI
3aBOaHHS:

no-nepiue, Bce 3po6uUTn Ans TOro, Wob oTpumaTn
AKHAWOBINbLLY KiNbKICTb KNIEHTIB, SIKi MOBWMHHI 6YTK
3a/10BOMEHI HalaHHSAM MOC/yT;

no-gpyre, Bce 3p06uTn 4asa Toro, wob y nogaib-
LLIOMY BOHW CTasI1 NOCTiiHUMK BiggigyBavamu rotesb-
HOro nianpuemcTBa.

[na BUpiWEHHA UMX MUTaHb Y Cy4acHOMY CBITI
HEMOXJ/IMBO 06iliTUCS 6e3 BUKOPUCTaHHS iHHOBaL|ili-
HUX pilleHb, a Le, CBOE Yeprow, o3Hayae nosin-
LLEHHA MaTepiasibHO-TEXHIYHOI 6a3u nignpuemMcTBa,
MOZEpHi3aLii B TEXHO/Oriax, MiHiMi3yBaHHA 4acy,
3a0LaMKeHHs rpoLuein. Tomy Wsax Ao iHHOBaLiNHMX
TEXHONOTI Y roTeNIbHOMY 6i3HEeCi nonsrae y BUKOpUC-
TaHHi Halicy4acHiLuMx iHHOBaL,j.

BinblwicTb BigBiAyBadiB Bif4 BiAMNOYNHKY OUiKye
MaKCUMaJIbHOrO 3a[0BOSIEHHSA. Benvke 3HayeHHs
Ma€ He TiNbKW LikaBa NofopoX, BU3HAUHI Micus, K
BIABIAYIOTb TYPUCTK, @ Il Te, A& BOHU 3YMUHATLCSA | YK
3MOXYTb OTPMMaTV MakCuMasibHe 3a[0BOJIEHHS Bif,
rotento, npodpecioHaniamy nepcoHany, un obnagHaHi
HOMepW 3a OCTaHHIM C/I0OBOM TEXHIKU.

CyyacHuWin po3BUTOK rOTe/IbHOI CrpaBu Yy CBITO-
Bii NpakTULi NPOMOHYE K/IIEHTOBI (CMOXWBAYEBI
rOTeNIbHNX NOC/Yr) PiI3HOMAHITHWIA roTeNbHWIA cepBic
3a/1€XHO Bif UiH, WO CKIagalTbCs Ha PUHKAX LUX
nocnyr [3, c. 31].

FoTenbHWiA BisHec € 6araTonsiaHOBUM, OCO6/MBO
roBOpSYM NPO IHHOBAL,iiHY AIS/IbHICTL Y 4AHOMY CEK-
TOpi, Sika Ma€e Ha METI CTBOPEHHS W yNpoBaKeHHS
Cy4YacHNX HOBOBBELEHb.

[o iHHoBaLili y roTenibHoOMY 6i3HEC MOXXHA BiAHECTU:

— BUKOPUCTAHHA TEIEKOMYHIKaLiHNX TEXHOO-
rifl Ta BCECBITHLOT Mepexi [HTepHeT;

— HafaHHA roTesibHUX NOC/yr Ha HOBOMY, Cy4ac-
HOMY piBHi 3 BAOCKOHa/IEHHAM TEXHOJONIN HaAaHHS
AaHux nocnyr;

— PO3LUUPEHHS CMEKTPY rOTeNIbHUX MOC/YT;

— CTBOPEHHS Cy4YaCHUX MoAeneli roTeibHoro 6i3-
Hecy;

— 3aCTOCyBaHHA cyvacHux popm ynpas/iiHHA
roTesibHUMU NigNPUEMCTBaMMU.

Ha cyuyacHomy eTani rocnogaptoBaHHs1, rOBOPS4N
Npo roTefbHWI Gi3HEC, MOXHa CKas3aTu, L0 38 OCTaHHI
POKM BiH AyXe CW/IbHO 3MIHWMBCH, i LUe BCe 3aBAsKA
BMNPOBa/KEHHIO IHHOBALLIN.

OCHOBHI TeHAeHL|ii HalibinblLL BUCOKOTEXHOMOTIY-
HWX MPOrpeciB CbOrOAEHHA B rOTefIbHWX MNignpuUeEM-
CTBax HaBeAeHo B Tabnmui 1.

IHHOBALiliHI TeXHOMOTIT B roTeni — LUe OAVH i3 Haii-
edeKTUBHILNX 3aco6iB LBUAKOIO OTPUMAHHSA YCMiXy
CbOrOAHi, a TaKOX NiABWLLEHHST penyTal,ji roTe/ibHOro
nignpuemMcTBa, MOXMBICTb CTaTu Nigepamu y Ui
cchepi nocnyr.

PaHiwe BnacHWkam rotenbHUX NignpuemcTs 6yno
JOCTaTHbO HajaBaTW BUCOKOSIKICHI  MOCAyrv, Matu
NO3UTMBHY penyTauito cepef, iHWNX roTeNbHUX nid-
NpUeEMCTB. MNpoTe CborogHi Lboro € abCcontoTHO Heao-
CTaTHbO, NOTPebM BiABiAyBaYa cTanu GiNbLIMMK, TOMY
Ti rOTeNbHI NIANPUEMCTBA, SAKi TOTOBI BUTpayaTy KoLK
Ha 3anpoBaPKeHHS iHHOBAUIiHNX MPOLECIB Y AisiNb-
HOCTI CBOIX rOTesiB, 3MOXYThb, TaKUM YMHOM, LOCATHYTU
ycnixiB y MainbyTHboMy. HaToMiCTb nepeBaroto A1 HuX
CTaHe OTpUMaHHS 36i/bLLIEHHS NOTOKY BiABiAyBauiB,

MosiBa iHHOBAUi Aana HU3Ky nepesar y roresib-
HoMy Gi3Heci:

— MiABULLMBCSA 3arasibHWii PiBEHb rOTE/ILHOrO 6i3-
Hecy;

— TOTefbHi Nocnyrn cTanM HagaBaTuUcs Oifbli
AKICHO;

Tabnuus 1

OCHOBHi TEHAEHL,T HaliGiNbll BUCOKOTEXHO/IONYHUX NPOrpeciB CbOroAeHHs B roTe/ibHOMY Gi3Heci

IHHOBaUiT

CyTb iHHOBaujii

CTBOPEHHS MibXXHAPOAHNX
roTeNbHNX NaHLoriB

B XXOPCTKMX yMOBax KOHKYpEeHL|il, o6 OyT! KOHKYPEHTOCMPOMOXHMM Ha PUHKY,
roTenbHi NignpuemcTea 3amyLleHi 06’egHyBaTuCA B naHuoru. Lie gae amory rotensam
Hagani oyHKUioOHyBaTW, 36iNbLUNTK CBIll BMN/IMB CEpef CMOXMBadviB 3a paxyHOK
006’eHaHHSA Ta OTPMMAaHHS NOC/YT MiXXHAPOAHOTIO PiBHS.

MornnbneHHs cneuianisauii
roTeNbHNUX NignpPUEMCTB

B ocTaHHi poku YkpaiHa pobuTb nepLli KPokM Yy riobasisalii roTesibHOro Gi3Hecy.
[oTeNlbHWIA PUHOK YCNILLUHO PO3BMBAETLCS, MOSCHEHHAM LbOro € Te, LU0 OCTaHHIM
4acoM B Pi3HMX MicTax YKpaiHu 36inbLUIYETbCS KiNIbKICTb MXXKHAapOAHUX onepaTopis
3i CBOIMM OpeHgamu, a ue B CBOK Yepry € no3MTUBHO-EKOHOMIYHO Ta (hiHaHCOBO
BUTAHVM 4718 TYPUCTIB 3 AiNI0BOK0 METOHO.

[ns rotenbHoro 6i3Hecy YkpaiHu 36i/IbLUEHHSI MiXXHApPOAHMX BCECBITHbO BiAOMMX
rotTenbHNX 6PeHAIB € peHTabebHUM.

BripoBagXeHHA KOMN'lOTEPHUX
TexHosoril

BBeaeHHs1 KOMN'OTEPHUX TEXHONOTIN B AiSINIbHICTb FOTENbHUX NiANPUEMCTB CNPOCTU/IO
B pas3n po6oTy MnpauiBHUKIB roTenis i NiABULLAAO TXHIO KOHKYPEHTOCMPOMOXHICTb
Ha PVHKY nocnyr. 3aBAsSKM BMKOPUCTAHHKO Cy4acCHUX KOMIMHOTEPHUX TEXHOJOTIN,
rotTenbHWiA 6iHec neperilloB Ha HOBWIA pPiBEHb POBGOTH.

AKUEHT Ha EKOSOriYHICTb B
LisANbHOCTI rotenis

Ha Bcix eTanax po3BUTKY [OTENbHOI [HAYCTPIl, BEUKY yBary npuaiisooTb
eKosorivyHocTi roTenis. Biggigysay 3aBxan HaaAacTb nepesary ekonoriyHo YUCTomy
roTesibHOMy MiANPUEMCTBY, a Lie 03HaYaTume NprbyTKOBICTb AN FOTENHO.
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— IMigX rotenbHoOro 6i3Hecy B YKpaiHi nonin-
LUMBCSA 3aBASKN NOSIBIi MiXXHAPOA4HUX BCECBITHLO Bif0-
MUX roTesibHUX BpeHmis;

— TOTeNbHi NigANPYEMCTBA NoYasiv PO3LLUMPHOBATH
CMEKTP HaAaHHSA MOC/yT;

— 3aBAAKM NUTAHHKO €KOMOrYHOCTI 36ibLUNBCS
NONUT Ha roTesbHI NOCNYru;

— MOTOKM TYPUCTIB A0 YKpaiHu cTanu GinbLl vac-
TMMM.

XogHwii BUPOGHMK HE MOXe MOCTINHO nokiaga-
TWCS Ha CBOT HUHILLUHI TOBapW i puHKK. [N Toro uo6
Xo4a 6 yTpumMaTucs Ha puHKY, a TUM GifbLuie YCnillHO
Ha HbOMY PO3BMBATUCSH, HEOOXIAHO NOCTIHO BAOCKO-
Has1loBaTN HasABHI TOBapW (AK caMi KOHCTPYKUi, Tak i
TEXHO/10Tii BUPOBHMLTBA, a TaKOX METoAM X peasniza-
Ljii), po3po6asATM HOBI TOBApW | BUBOAUTYN X HA PUHOK,
TO6TO 34jiicHIoBaTK iHHOBaUi [2, ¢. 218].

BrnpoBamxeHHs iHHOBaUii NOTpibHe AnsA rotesb-
HMX NiANPUEMCTB TOMY, WO Aae€ M 3MOry oTpumaru
KOHKYPEHTHY nepesary cepef iHwux rotenis. Oco-
6NMBO Lie CTOCYETLCSA MDKHAPOAHUX MEPEXEBUX FroTe-
niB, Y SIKUX € MOX/IMBICTb BK1aZaTh KOLITU B yNpoBa-
[DKEHHS iHHOBAUjiA.

Ha cborogHilHboMYy eTani B roTefIbHUX KOMMJ1eK-
cax BUKOPUCTOBYHOTbLCA HOBI Cy4YacHi TEXHOMOT T, SKi
KOPUCTYHOTbCS MOMYASIPHICTIO B AIS/IbHOCTI roTenis.
[0 HUX HanexaTb:

— KOMM'loTepu3saLig rotenis;

— aBTOMaTM3auifd TEeXHOMOrYyHMX npouecis Yy
po60Ti rOTENBLHOTO NiANPUEMCTBA;

— BWKOPUCTaHHS BCECBITHLOI MepeXi IHTepHeT;

— HasBHicTb WI-Fi-30HMK.

BuUCHOBKM 3 NPOBeAEHOro AOCIMKEHHA. Takum
YMHOM, OOCAIMKYIOUN AISNbHICTb rOTeNbHUX Nignpu-
EMCTB YKpaiHU1, MOXHa N06a4nT NO3NTUBHY TEHAEH-
Lit0 BNPOBaKEHHS iHHOBALM B IXHIO AISNbHICTb.

YnpoBafpKeHHA  IHHOBALiAiHUX  TEXHOMOrA Y
roteNibHOMY Gi3HECi NiABULLYE KOHKYPEHTOCMPOMOMX-
HICTb roTe/IbHOro nigNPUEMCTBA, pPiBEHb HaJaHHA
nocyr, cTaTyc rotento, 36inbLyYmM NoTiK BiABidyBa-
yiB, LLIO, CBOEK Yeproo, rapaHTye NpubyTok And nia-
npuemcTBa.
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THE ROLE OF INNOVATION PROCESSES IN THE ACTIVITY OF HOTEL BUSINESSES

In today’s world, processes of globalization have affected almost all spheres of the modern world econ-
omy, not having left the world market for hotel services. All these processes are interconnected, and in many
respects, they depend on the emergence and spread of modern innovations.

The hotel business is constantly evolving and hotel enterprises need to improve their activities to remain
in the market of services. That's why the introduction of innovative approaches to the activities of hotel enter-

prises is topical.

Nowadays the tourist flow is increasing in those countries where a new service including innovative
approaches is offered and the level of customer service is the highest. Thus, various innovative technologies
have to be used in the hotel service to remain competitive in the service market.

Hotel enterprises have many opportunities and necessary resources for the development of their business,

especially the use of innovative technologies.

Modern technologies in the hotel business develop rapidly. This technology introduction depends on the
fact that the hotel business has two most important tasks:

firstly, to do everything to get as many customers as possible to be satisfied with the provision of services;

and secondly, to make sure that in the future they become regular visitors to the hotel company.

It is impossible to solve these issues in the modern world without the use of innovative technologies.

Most of the consumers wait for maximum pleasure from the rest. It is important not only to have an interest-
ing trip, visit sights but also to stop at an agreeable place, enjoy the time spent in a hotel, professionalism of
the staff, revel in rooms equipped with the latest technologies.
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Innovative technologies at the hotel are one of the most effective means of rapidly gaining success today,
as well as increasing the reputation of the hotel business, the opportunity to become leaders in this area of
services.

Formerly, owners of hotel enterprises had enough to provide high-quality services to have a positive repu-
tation among other hotel enterprises. However, today it is completely insufficient; the needs of the consumers
have increased. Therefore, those hotel companies that are ready to spend their funds on the introduction of
innovative technologies in their hotels’ activities will be able to succeed in the future. And their advantage is an
increase in the tourist flow.

At the present stage in hotel complexes, new modern technologies are used and they are popular in the
activity of hotels.

Thus, the use of innovative technologies in the activity of hotel enterprises provides a positive basis for
their use.
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