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[oLeHT Kacheapu hiHaHciB, 6aHKIBCLKOT
CrnpaBu Ta CTpaxyBaHHS
CXigHOEBPONENCHKNI HaLiOHA/TbHWI
yHiBepcuTeT iMeHi Jleci YkpaiHkm

Y cmammi posa/nisidarombesi 0cob/1usBocmi po3-
BUMKY IHMEepHem-cmpaxysaHHsi 8 YkpaiHi.
CyuacHull emar y po3gumky puHKy efiekmpo-
HHO20 CcmpaxyBaHHs 8 YKpaiHi Xxapakmepu-
3yembCsi BUCOKUMU meMnamu 3MiH — 5K Mpo-
OyKmOoBUX, Mak i MEXHIYHUX | MEXHO/IO2IYHUX.
Inobanisayisi e/1eKmMpoHHOI eKOHOMIKU Cripu4u-
Hu/a oMimHe 3pocmaHHs obcsigig bisHec-npo-
Oykyii ma 3miHu/Ia ysIBNIEHHsI MPO MEeXi BUKO-
pucmaHHsi ma mexHo/02ii BeOeHHs1 BI3Hecy.
3a ocmaHHI poku numoma gaza obcsiey npoda-
Xi8 8 [HMepHem-Mepexi Mocmyrnoso 3pocmae
i docsieae PEeKOPOHUX MOKAa3HUKIB, WO Br/IU-
Bae Ha Mpubymku nionpuUeEMCMB 3a 3HUXEHHS
Bumpam Ha 06c/1y208yBaHHS1 yK/1adaHHs1 y200.
Cmpaxosi KoMnaHii, peasizytoqu csoi nocsyau
qepes [HmepHem, NPOMOHYOMb K/ieHMam pisHi
ducmaHyiliHi criocobu onsiamu, a came: Yepes
IHmepHem, 6aHKu-napmHepu, 3a 00MOMO20H0
n1amikHUX mepMiHasiie ma 4epe3 Kyp'epa
nio Yac docmasku rosicy. Taki MOX/uBoCcMi
cmsoprorome 000amkosi nepesazu IHmepHem-
cmpaxysaHHsi 07151  cmpaxyBa/lbHUKIB, Mmaki
SIK Ipocmoma ma yHisepcasibHicms Crocobis
onsamu.

KntouoBi cnosa: cmpaxosi opaaHizayji, IHmep-
Hem-cmpaxyBaHHsi, OH/aliH-MPo0&aXx cmpaxo-

B020 MPOOYKMY, emanu peasizayii cmpaxosoi

yeodu, cmpaxosi MpodyKmu, Cy4acHi cmpaxosi
mexHos1oai.

B cmambe paccMampusaromcsi 0CobeHHocmu
paszsumusi IHmepHem-cmpaxosaHusi 8 YkpauHe.
CoBpemeHHbIl amar 8 pa3gumuu pbiHKa 3/1eK-
MPOHHO20 CMpPaxoBaHUst 8 YKpauHe Xapakmepu-
3yemcsi BbICOKUMU meMnamMu UMEHEHUU — Kak
MPOAYKMOBkIX, Mak U MEXHUYECKUX U MEXHO/O-
auyeckux. [nobanusayusi 37IeKMPOHHOU 3KOHO-
MUKU BbI38a/1a 3aMeMHbIL pocm 06bemMos bU3-
Hec-Mpodykyuu U usMeHus1a npedcmas/ieHusi o
2paHuyax ucro/b308aHUsT U MEXHO/Io2UsIX Bede-
Hus1 6usHeca. 3a roc/ie0HUe 200b! yOe/lbHbIl BEC
obbema rpodax 8 VIHMepHem-cemu riocme-
MeHHO pacmem u docmuaaem PeKopOHbIX MoKa-
3amerell, gnusiem Ha 0oxodb! npednpusmuli npu
CHUXEHUU 3ampam Ha 0BC/1y)XusaHue 3ak/loqe-
Husi cOesiok. Cmpaxosble KOMraHuu, peasusysi
cBouU ycryau 4epes VIHmepHem, npedsiazarom
K/lUEHmaM pa3/iuyHble OUCMAaHUYUOHHbIE Crio-
COBbl OM/lamebl, & UMEHHO: 4Yepe3 VIHmepHem,
6aHKOB-MapPMHEPOB, C MOMOWbI0 M/IAMEXHBIX
mepMUHa/ios U 4Yepe3 Kypbepa fpu 0ocmaske
rouca. Takue BO3MOXHOCMU co30arom 00ro/T-
HUMe/IbHbIe Mpeumywecmsa VIHmepHem-cmpa-
X0BaHUs1 0711 cmpaxosamesiell, makue Kak rpo-
cmoma u yHUBEpCa/IbHoOCMb Crocobo8 oriamal.
KnioueBble cnoBa: cmpaxosble opaaHu3ayuu,
VIHmepHem-cmpaxosaHue,  OH7alH-podaxa
CcmMpaxoBo20 Mpodykma, amaribi peauzayuu
cmpaxosoll cOe/lKu, Ccmpaxosbie MPodyKMbl,
COBPEMEHHbIE CMPax0oBble MEXHO/I02UU.

The article discusses the features of the development of Internet insurance in Ukraine. The globalization of the e-economy has caused a noticeable increase
in the volume of business products and has changed the perception of the limits of use and technology of doing business. In recent years, the share of
sales in the Internet network is gradually increasing and reaching record levels, affecting the income of enterprises while reducing the cost of servicing
fransactions. In response to growing customer demands for quality and serviceability, insurance companies constantly bring to the market all new product
offerings, provide customers with additional services that allow them to use insurance services from any place and using a variety of devices. As a result,
on the one hand, the attitude of clients towards the services of insurance companies and insurance services changes, on the other hand, the image of the
insurance company itself is updated. Clients make increased demands on the convenience and functionality of remote channels, and the insurance com-
pany becomes not just an office physically located in a certain place, but a special digital space in which you can provide fast and convenient client access
to services, promotion of these services, discussion of clients of interest questions and dissemination of any other information. Moreover, the dynamics of
the changes taking place are quite high, as a result, the tools and methods that turned out to be effective several years ago do not give the expected effect in
the current period. This requires the insurance organizations to constantly monitor the innovations of technical and technological progress available to them
and to analyze the possibilities of applying them in their work. Implementing their services via the Internet, insurance companies offer customers various
remote payment methods, namely: via the Internet, partner banks, using payment terminals and via courier upon policy delivery. Such opportunities create
additional benefits of Internet insurance for policyholders — the prostate and the versatility of payment methods.

Key words: insurance organizations, Internet insurance, online insurance product sales, stages of realization of an insurance agreement, insurance
products, modern insurance technologies.

MocTtaHoBKa npo6semun. 36epexeHHss cTabisb-
HOCTi (PYHKLIOHYBaHHA CTpaxoBMX KOMnNaHiidi, 0co-
611MBO B Mepiogy EKOHOMIYHOT HecTabifibHOCTI Ta
(piHAHCOBUX BUK/NKIB, BUMAarae po3BUTKY HOBUX
KaHasiB NpoAaxiB cTpaxoBux NpoaykTie. Cepiio3Ho
NiAMOrol0 B PO3LUMPEHHI CTPaxoBOr0 PUHKY MOXe
CcTaTu BUKOPUCTaHHA MOTeHuiasy iHchopmauiiiHo-
Komn'toTepHux TexHosorii (IKT) i HasiBHMX Ha ix
OCHOBI iH(hOpMAaLIHAX MEPEeX y TOMY YuC/i 3a paxy-
HOK PO3BUTKY IHTEPHET-CTPaxyBaHHS.

wiisy Bunyck 27.2019

AHanis ocTaHHiX pocnigpkeHb i nyonikauii.
KaHasin npogaxy CTpaxoBux NPOAYKTIB BUCBIT/IEHI Y
npauax éaraTboX sK 3aKOPAOHHUX, Tak i BITYHNIHAHUX
aBTopiB, Takmx Ak |. AHcodpch, M. bagok, B. ba3u-
nesuy, C. MNapkaBeHko, €. Mony6kos, H. MH4Yaposa,
O. JaHHikos, B. lemngos, A. lyposuny, . 3aB’a/108B,
0. 3apyba, B. Kapgaw, ®. Kotnep, |. KpacHos, €. Kpu-
KaBCcbkuin, H. KyaeHko, H. HopiyuH, B. OHilleHkKo,
C. Ocageupb, A. NaeBneHko, IM. MNepeps.a, A. PeluetHu-
KoB, A. CTapocTiHa, M. YymaueHko Ta iH.
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MocTtaHoBKa 3aBpaHHA. MeTo cTatTi € focni-
[DKEeHHS peanizalii IHTepHeT-CTpaxyBaHHs Ha CTPaxo-
BOMY PUHKY YKpaiHu/ B yMOBax (hiHaHCOBUX BUKJ/IVKIB.

Buknaa OCHOBHOro martepiasly BOC/iAKEHHS.
Cy4yacHe MOBCSKAEHHe YABMEHHA Npo IHTepHeT-
CTpaxyBaHHs pPO3YMIETLCSA $K MNPOLEC NPoAaxy
CTpaxoBux noniciB yepes IHTepHeT. OgHak, Ha Hal
nornsag, IHTepHeT-cTpaxyBaHHA SABMSE COOOK cuc-
TEMY EKOHOMIYHUX BiHOCWUH, LIO BKJ/IKOYAE CYKYM-
HiCTb bopM i MeTofiB B3aEMOfii CTpaxyBaslbHUKA,
CTpaxoBvka Ta IHWMX MNPOQECIHUX Y4YaCHMKIB
CTPaxoBOro PUHKY, CMPSIMOBAHUX Ha 3a[0BOJIEHHS
noTpeb cTpaxyBasibHWKA Yy CTPaxoBOMY 3axMCTi 3a
[0NOMOro Mepexi IHTepHeT. Bif LmMpoKoro possu-
TKY PUHKY IHTEpHET-CTpaxyBaHHs BUrpatoTb K cTpa-
XyBa/lbHUKW, TaK i CTPaxoBMKU. FK MoKasye CBiTOBa
npakTvka, B pe3ynbTaTi BBEAEHHS NPoAaKiB Nonicis
yepes3 |HTEepHeT CTPaxoBUKU MOXYTb 3HW3UTU CBOI
BUTpaTN Ha 9-12%. Takuii edekT gocsAraeTbca 3a
pPaxyHOK 3HMKEHHS TpaHCaKLiiHUX BATPAT Y pe3y/b-
TaTi CNPOLLEHHA nNpoLeaypy CTpaxyBaHHS, eKOHOMIl
Ha BMHaropofy areHta, 6pokepa abo nocepegHuka,
L0 Npojae nosiic, Wo NpUBOANTL A0 3HUXKEHHSA LiHN

NPOAYKTY, NiABULLEHHSA NPUOYTKY | KOHKYPEHTOCNpO-
MOXHOCTI CTpaxoBuka [6].

MepeknagaHHA 4acTMHU OpraHi3auiiHUX MOMEH-
TiB CTPaxoBoro 6i3Hecy B IHTEPHET Aa€ NOTEHLIHNM i
peanbHUM K/liEHTaM CTPaxoBOi KOMMNaHIT HN3KY HOBUX
MOX/IMBOCTEI:

— CK/1aCTU, He BUXOAAYN 3 IOMY, 3ara/ibHe YSBMEHHS
NpOo CTPaxoBuiAi PUHOK | CTpaxoBUKa, NOro Nocnyru;

— NPOBECTV CaMOCTIHWA PO3paxyHOK Tapudis 3a
[LOMNOMOroK CTPaxoBOro KaslbKy/nsaTopa,;

— CKOPUCTATUCSA OHMANHOBUMW KOHCYNbTaLisiMu 3
Pi3HMX NUTaHb CTPaxyBaHHS;

— OUiHUTM PU3MK LWOAO0 MNOTEHUINHOTO 06'ekTa
CTpaxyBaHHS;

— nojatu 3asBKy Ha yKNnaJeHHs CTpaxoBoro Aoro-
BOPY B €/1EKTPOHHI dhopmi;

— YK/1acTU [0roBip CTpaxyBaHHS i BHECTU CTpaxo-
BUIi BHECOK Yepes IHTepHET;

— OTpVMAaTK OHNANH-CYNPOBI4 CTPaX0BOro OrOBOPY;

— NOBIAOMWTM NPO HACTaHHA CTPax0BOro BUNAAKY
yepes IHTepHeT.

B IHTepHeT-CTpaxyBaHHi MOXHa BWUAOIUTK Taki
etanu (puc. 1).
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nepeonpooasicue .. .
oe3nocepeoniil nicaanpooaicne
00cnyzo8yeanns ,
. npooasc nonica obcnyzoeysannsn
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P . ™ : KYp €pOM, CKCIPEC 4eprosuil BHECOK
nonepeHiMu J3BIHKOM HOIITOO 260 460 TIPOJTOHT A
KIIiEHTa Uil 3'ICYBaHHS YMOB
3ACYB yMO HajanHt JIOTOBOPY, HOBHHH
CTpaxyBaHHs i MiCIle 3ycTpidi; MOMIHBOCTI KoMmatii Tomo
— OIUIaTa 1oJiica roTiBKOIO. CaMOCTIiHO ’
3a0pary JOTOBIp.

Puc. 1. OCHOBHI eTanu peani3auii cTpaxoBoi yrogu
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IHOPACTPYKTYPA PUHKY

Cy4yacHuii pVHOK IHTEpHET-CTpaxyBaHHA mnpea-
CTaB/IeHWI TaKUMW IHCTPYMEHTaMK, SiKi CTPaxoBi KOM-
naHil MOXyTb BUKOPUCTOBYBATK SK MO AiHIT Npogaxis
CTPaxoBuxX NPOAYKTIB, Tak i MO NiHii NpocyBaHHA Npo-
OYKTIB Ta (POpMyBaHHS IMiZXy CTPaxoBOi KOMMaHii
i NOLWMPEHHS iHdopMaLii NPo Hel, a TakoX O6MiHy
iHhopMaLliero 3 KliEHTaMy M OTPUMaHHS BiArykiB Kni-
€HTIB NPO AiANIbHICTL CTPaxXoBOT KOMMaHii (Taén. 1).

Tabnuuya 1
IHCTPYMEHTM 3a/1y4eHHA KNIEHTIB Y Pi3HUX
KaHaniax CTpaxoBOro o6c/yroByBaHHA

KaHnanu

o6cnyro- IHCTPYMEHTM i MOXIUBOCTI

BYBaHHs
- PeknamHi 3BEpHEHHS.
- TMocwnaHHs Ha CTOPIHKM 3 OMMCOM MNPO-
OYKTIB.

OdiuiiiHmnin |- TMocunaHHA Ha OHNalH-NoCAyru, enek-

cant TPOHHI 3BEPHEHHS, Ka/TbKy/IATOP CTPaxoBuX

CTPaxoBOl | MOCAYT, IHTEPHET-OaHKIHT.

KoMmnaHii |- [epcoHasibHI NiSIbroBi pekamMHi 3BepHEHHS.
- Ynpas/iHHA rpoLOBMMY KOLITaMK, foaar-
KOBI 3HWXKM, BOHYCK Ta Nisibru.
- OujHKa SIKOCTi CTPaxoBOro 06C/1yroByBaHHs.
- [MepcoHasibHi NiNbroBi peknamHi 3BepHEHHS.

MoGinbHWiA |-  IHhopMaLiiHi nocayru.

TenedoH |- SMS-HaragyBaHHs NPO 3aKiHYeHHA TepMiHY
CTPaxoBKW Ta HEOOXIAHICTb 1T NPOLOBXEHHS.
- OTpuMaHHS BiArykiB Mpo cTpaxoBy KOM-

CoujanbHi nargp Bi,u,_KJ_'lieHTiB.

mepexi Bignosigi Ha 3ayBaXeHHA Ta NTaHHA
KNiEHTIB
- GopMyBaHHSA iMi[Ky CTPaxoBoi KOMMaHii.
- ManepoBi peknamMHi NPoCneKkTn.

Odpicu - TemaTquHi peknamHi noctepwu.
- PeknamHi ponvkv Ha ekpaHax.

CTpaxoBuXx '

e Peknama nos'a3aHnx Nocyr.
- [puBaTHe npocyBaHHA NOCNYr MEHeLXe-
pamu.

Henpswmi

kaHam — |- [lanepoBsi peknamMHi NpocnexTu.

TOpPros.i - TemaTtunuHi peknamHi noctepwm.

LeHTpu, - Peknama Ha cTilikax, Mebsisix, BiTpuHax

marasvHu | Towo.

Ta iH.

— HaZlaHHA A0AAaTKOBUX, HauvacTille 6e3KOoLITOB-
HWX NoCAyr;

— pO3p0o6eHHA nNporpamMn Ans MobinbHUX Tene-
(POHIB: MepcoHaslIbHI NiNbroBi Nponosuuii i cepsicu
N5 NOPIBHAHHA NOCAYT Pi3HWUX CTPax0BMX KOMMNaHii;

— aKTUBHE BMKOPUCTAHHS MOX/IMBOCTEN coLiasib-
HUX Mepex [/19 MPOCyBaHHA Ta 0BroBOpeHHs nocnyr
ONA OTPUMaHHSA BIATYKY Bif KMIEHTIB,;

— aBTomartm3auis KOHCY/NbTYBaHHA 3a paxyHOK
cucTemartmsalii cTaHgapTHUX 3anuTaHb, CTBOPEHHS
HaBYa/IbHMX Nporpam B irpoBiii hopMmi TOLLO.

B cyyacHWX ymoBax po3BUTOK IHTEPHET-CTpaxyBaHHS
BiiCTa€E Bif piBHA nepeaoBux KpaiH. Tak, 3a CTaTucTu-
KoK noHag, 70% xwuTteniB BennkobpuTaHii, ki KynyoTb
CTPaxoBKy, BBaXXat0Tb, L0 Kpalle 3pobutn Lie 3a Aorno-
MOrot0 TenedooHy abo mMepexi IHTepHeT. Y dpaHuii Ki-
EHTIB, SKi KynytoTb NOJic OH/1aliH, noHag 50% [8, c. 230].

B YkpaiHi npofax MosiciB 3 BUKOPUCTaHHAM IHTep-
HETY BMKOHYETbCS1 B 30€0iMbLIOr0 Yy BUAAl IHTEPHET-
3as1BKM, KON KMIEHT Nepeaae yepes IHTepHeT Tiflbku CBOT
KOHTaKTHI faHi. Jani B3aeMoAjs 3 H1M BigOyBa€eTbCA Mo
TenedhoHy, 3 nogabLIMM BYi3A0M dhaxiBLs (SK NpaBusio,
CTpaxoBoOro areHTta) abo Bi3UTOM B OCiC CTpaxoBuKa.
Ha caiiTi Bennknx CTpaxoBMX KOMMaHili, OpieHTOBaHUX
Ha po3apiGHI Npoaaxi, MoXHa nobaunTy IHTEpHET-Mara-
3VHW, Ae NOTPIGHO 3a3HaunTW, SKUIA BUA, CTPaxyBaHHS
LiKaBUTb, i 3a/IMLINTM KOHTaKTHI AaHi. Ha LpoMy yyacTb
IHTEpHETY B Npodavki Nosicy, SIK NPaBu/o, 3akiHUYETLCS.

HesBaxaroum Ha 3Ha4yHi 06CArM MpoAaXiB Mosicis
yepes IHTEPHET OKPEMMMM KOMMAHISIMU, KOHKYPEHList Ha
LbOMY CErMeHTi PUHKY NMPaKTUYHO BiACYTHSA. MPUUMHO0
TOMY € UMC/IEHHI NPOGNeMU, Cepes, AKX MOXHA BULINATY
AK BHYTPILLHI (3yMOB/EHi eHA0TEHHUMM NPUYnHaMK), Tak
i 30BHILLHI, LLIO He 3anexarb Big dipmu (Tabn. 2).

Tabnumuga 2
Mpo6Gnemu po3BUTKY
BiTUM3HAHOIO IHTEpPHeT-CTpaxyBaHHs

BHYTPILUHi 30BHiLLHI

[xepesno: cucmemamu30o8aHO Ha OCHOBI dxepern [4; 5]

3 JaHux Tabauui BUAHO, WO AWUCTaHLIHI KaHau
[aloTb CTPaxoBili KoMnaHii HabaraTo GifibLue MOX/IN-
BOCTE O/11 KOMM/IEKCHOTO MPOCYBaHHA Ta NPOAAXY
NPOAYKTIB i MOCNyr, NPUYOMY BCi iIHCTPYMEHTU ByayTb
3aisHi Ti/TbKM 38 GaxkaHHAM Ta 3a iHILIaTUBO KNiEHTa.
BignosizgHo, WwWBKMALLe 3a Bce, y HbOro He Byae HeraTums-
HOT peakuii Ha NPono3uLji CTpaxoBOi KOMMaHii. Y rip-
LLIOMY pasi BiH MPOCTO He 3BepTaTMMe Ha HUX yBaru.

Cepef, OCHOBHMX HanNpsiMiB PO3BUTKY PUHKY IHTEp-
HET-CTpaxyBaHHs B YKpaiHi MOXHa BULIIUTU Taki, SK:

— PO3BUTOK LUMPOKOT 30yTOBOI Mepexi, L0 BKO-
4ya€e MOBHOLIHHWUIA PO3BUTOK OHJ/ANH-CTpaxyBaHHS,
CMC-MOCNYT, IHTEPHET-6aHKIHTY Ta iHLI KaHanu;

— PO3BUTOK | BMIPOBaKEHHS NMPUEMHOrO Ta iHTYi-
TMBHO 3pO3yMifioro iHTepdelicy;

wl.) Bunyck 27.2019

KopoTkocTpokoBa cTpate- | BiacyTHICTb AOCBigy MOKYMOK
riss KOMnNaHii 6e3 iHiLiaTMBK | Yepes IHTepHeT y BiNbLUOT Yac-
iHHOBALj/AHOTO PO3BUTKY | TUHW HACE/IEHHS

Benuki noyatkoBsi BUTpaTu | HU3bka iHdhopmadiiiHa rpamort-
Ha nNpuabaHHA Ta Hasa- | HICTb HacesneHHsl, 0co6/MBO Y
LUTYBaHHSA CUCTEMMU CTapLIOro NOKONiHHA

Bucoki BuWTpatM Ha Has- | HEBMCOKE MPOHWKHEHHS IHTep-
YaHHS1 | MepeniaroToBKy | HETY B OKPEMMX PErioHax, 0co-
nepcoHany 6/MBO B CiflbCbKili MiCLIEBOCTi

BigcyTHiCTb  Heo6xigHOI | Bpak peneBaHTHOI CTaTUCTUKU
iH(hpacTpykTypn BCepe- | Ta €AUHOI iHhopMaLiiHOT 6a3u
[OVHI KOMNaHii 3 NuTaHb IHTEPHET-CTPaxyBaHHs

Bpak KBanichikoBaHMX
KagpiB Ha puHKy npadi, | [pobnemu 3ab6e3neyeHHs
30aTHMX CTBOPUTY CUCTEMY | iIHChopMmaLiiHOT 6e3nekn

IHTEpHET-CTpaxyBaHHs

CknagHouli nifg yac npo-
€KTYBaHHS1 | CTBOPEHHS
SIKICHOTO CTPaxoBOro npo-
rpamHOro NPOAyKTy

Lkepeno: cucmemamu3o8aHO Ha OCHOBI Oxeper [4; 5]
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AHani3 6ap'epis BXo4y Ha PUHOK IHTEpPHET-CTpaxy-
BaHHS Mokasye, L0 BENKI KOMMaHii MOXYTb BUATK Ha
Liell pUHOK, NpoTe 6araTo 3 H1X BBaXKAKOTb, LLIO BUTPATH
Ha PO3BUTOK LIbOro CerMeHTa 6yayTb 3aHanTo [0Bro
okynartucs. MNofasibLue HakonMyeHHs focBigy y cdepi
IHTEepHET-CTpaxyBaHHS 3HAa4YHO CMPOCTUTL AOCTYN Ha
PUHOK CTpaxyBaHHA AN 6yab-Akoi KomnaHii. Hose
MOKOMIHHA CTPax0BWKIB, LLO MpaLolTb B IHTEpHeTI
i BMKOPWCTOBYKOTb NepeBarn enekTPoHHOI Toprisni,
CTBOPUTb CEPIO3HY KOHKYPEHLIIO BENKMM Komna-
HisIM. [HTepHeT-CTpaxyBaHHs 3HAa4YHO CKOpOYyeE reo-
rpadivHi Mexi puHKiB, pOOUTbL HENOTPIOHVM BIAKPUTTSA
Joporux oduiciB Npofaxis, CKOPoOUye BUTPATK Ha Tpy-
[OBi pecypcu, nigBuLLye iHTepec [0 CTpaxyBaHHSA
iHBECTOPIB, PO6UTL CTpaxyBaHHA GisibLL AOCTYMHUM Y
BCIX perioHax YkpaiHu i CBiTy 415 6yAb-sKOi KOMMaHii.
P03BUTOK IHTEPHETY He TiSIbKN B BEMIMKMX MiCTax, a iy
BCIX HaCeNeHnx MyHKTax, a TakoX CTBOPEHHSA 3aKOHO-
[AaBCTBaA B rasly3i e/IeKTPOHHOT KoMepL,ii MOXe 3Ha4YHO
3MIHUTU CTPYKTYPY PUHKY CTpaxyBaHHS [2].

CyTTEBOKO MEPELLKOAOK  LUMPOKOMY MOLUMPEHHIO
I[HTEpHET-CTpaxyBaHHS € HeAOCTaTHIli PO3BUTOK CTpaxy-
BaHHA B YKpaiHi Ta HelOBipNMBE CTaB/IeHHSA BiIbLLOCTI
rpomMagsH A0 PiHAHCOBMX IHCTUTYTIB, B TOMY 4YuCAi i
CTpaxoBukiB. CTpaxyBaHHA 3HAYHO ferwle noLumpio-
€TbCS1 3a [0MOMOrOK CTPaxOBMX areHTiB, sKi 3OarHi
MOSICHWUTW MepeBary CTPaxoBoro NPOAYKTY i 3aneBHUTA
xo4a 6 y CBOIl YECHOCTi MOTEHLIAHOTO CTpaxyBaslb-
HVKa. Y pasi I[HTepHeT-cTpaxyBaHHA [o/1atun Ui nepe-
LLIKOAM MOTPIGHO By/ie Ti/TbKX 3a JONOMOroK CTBOPEHHS
i NiATPUMKN BNACHOTO MO3UTMBHOTO MKy Ta TEXHIYHUX
3aco0iB, 30KpeEMa 3a PaxyHOK CTBOPEHHS MOBHOLLIHHOTO
IHTEepHET-NpeACTaBHMLTBA CTPaxoBOi KOMMaHii B [/10-
6anbHIli Mepexi.

TakvM YMHOM, 3 PO3BUTKOM IHTEpPHET-CTpaxyBaHHSA
BITYUM3HSIHWIA CTPaxoBWiA PUHOK MepebyBae B MPOLEC
NepexoAy Ha SIKICHO HOBWIA eTan CBOro po3BUTKY. HesBa-
Xaroum Ha Te, L0 BiTYM3HSAHE CTpaxyBaHHA Maec NeBHy
cneunqiky, Koro HanmpsiM PO3BUTKY BiAMOBIigAE 3arasib-
HOCBITOBMM TEHAEHUSAM. Y40CKOHA/IEHHSI HOPMATUBHO-
npaBoBOi 6a3n PUHKY CTPaxoBuX MOCMYr nepenbdavae
PO3P06/EHHS | 3AICHEHHS 3axofiB LLOAO0 BAOCKOHa-
JIEHHS | PO3BUTKY 3aKOHOLABCTBA, LU0 PErysitoe CTpaxy-
BaHHS1, 30KpEMa CTBOPEHHS MPaBOBYX 3acaf, 34iNCHEHHS
MOBHOLHHOIO IHTEPHET-CTpaxyBaHHSA. Y 3B'A3KY 3 LM
MiABULLYETLCS BiAMNOBIiAasIbHICTL CTPAXOBKX OpraHisawjii
3a BYKOHaHHSA NPUIHATIX 3060B'A3aHb 3a YKaJeHUMM
OHNaiH-goroopaMn. O4HUM 3 OCHOBHUX 3aBAaHb Ha
ManbyTHE B Cy4YaCHNX YMOBaX MOXHa BBaXXaTl MaKCu-
MaJlbHWIA PO3BUTOK HAsiIBHOrO MOTEHLiasly | CTBOPEHHS
HalBINbLUMX Ta HaMBIAOMILLMX HE TiSTbK B YKpaiHi, ane
1y BCbOMY CBITi CTPaxoBux IHTEpPHET-OpeHiB.

BucHoBKu 3 nNpoBefieHOro AOCAiMKEHHA. Takum
YMHOM, IHTEPHET-06C/TyroByBaHHS 3MiHIOE BUMNAA, Cyyac-
HOrO CTPaxoBOro 6i3Hecy, Jae MOX/IUBICTb 36i/1bLUATA
CTyMiHb KOMPOPTY KiEHTa Nif, Yac oro 06¢yroByBaHHs,
3a6e3neunT NPSAMUIA | LUBUAKWIA [OCTYN 4O KIEHTA, a 3a
HeOobXiAHOCTI — HagaT oMy [A0BiAKOBY abo peknamHy

iHchopmavjto. Y pesynbrarti y KiieHTa 3MIHIETLCS CTaB-
JIEHHS1 10 CTPaxoBOi KOMMaHii i fo i pobotn. Ctpaxosa
KOMMaHis He CnpuiiMaeTbCs SK CKMNaAHWIA | HE3PO3yMi-
MR MexXaHi3M, B SIKOMY BabKKO posibpaTucs. KnieHT cam
yrpaBnsie CBOIM 0OC/YroByBaHHSIM B CTPaxoBili KOM-
naHii. CTpaxoBi KOMMNaHii He MOXYTb He pearyBaTu Ha
3MiHW, LLIO BiAOYBatOTbCH, | NOBMHHI MNigallToByBaTUCS
nifg iHTEpecK KMIEHTIB, yAOCKOHa/loBaTK GisHec-Moaeni
i npouecu, BNpoBaMpKyBaTy HOBI NPOAYKTW | cepBicy,
MIHSITV OpraHisaujiiHy CTPYKTYpY i CUCTEMY YNpPaB/iHHS.
Taki r106a/ibHi 3MIHN BUSBMAKOTLCS M, CUMY HE KOX-
Hil OKPEMIn CTPaxoBiii KoMMaHii; 6araTto XTo NPOCTO He
GaXaEe LLOCb CEPNO3HO 3MIHIOBATM HANGIMKUMM YaCOM.
OpfHak 6e3 Takux TpaHcchopmaLiiHUX 3MiH NOAAbLUNIA
PO3BMTOK CTPaX0BOro Gi3HECY B KOXHIli KOHKPETHIl cTpa-
XOBili KOMMaHii BUSIBUTLCA HEMOX/IVBUM.
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PRIORITIES OF DEVELOPMENT OF INTERNET-INSURANCE
IN THE CONDITIONS OF FINANCIAL CHALLENGES

The aim of the article is to research the realization of internet-insurance at the insurance market of Ukraine
in conditions of financial challenges. The globalization of the economy caused the considerable increase of
the amount of business products and changed the imagination of limits of usage and technology of business
management. For the recent years the gravity of the sales amount in the Internet network has been gradually
increasing and reaching the record indicators that influences onto the profits of enterprises in the terms of
reducing the expenses for serving the conclusion of agreements.

With the help of own corporative site an insurance company can improve its image, realize insurance poli-
cies, provide the full range of informative and consulting services, keep in touch with not only its clients but
also with business partners, provide additional services and carry out necessary researches using Internet
resources, for example for the search of potential clients and forming the legal list of electronic addresses of
future insurers.

Methodology. The research is based on the institutional structure of insurance market which develops
under the influence of the certain social and economic environment and financial imbalances.

Results. Preserving the stability of functioning of insurance companies, especially in the periods of eco-
nomic instability and financial challenges, requires the development of new channels of selling insurance
products. Insurance companies, realizing their services through the Internet, propose clients different distance
ways of payment such as: through the Internet, partner banks, with the help of payment terminals and through
the deliverer during the delivery of the policy. Such opportunities create additional advantages of Internet insur-
ance for insurers-simplicity and universality of ways of payment.

Internet insurance can be determined as a complex of interrelationships between an insurer and an under-
writer, which appear in the process of selling insurance service, its serving, and in the case of arising of an
insurance case covering damages of the insurer on the base of the agreement concluded through the Internet.
Using the opportunities of the Internet enable an underwriter to get competitive advantages on the market in
the way of studying the product variety of a competitor — insurer, also provides an unlimited set of special mar-
keting instruments during online sales. Among such instruments the most often used ones are: mailing mes-
sages through the email, banners, promoting through the insurer’s or partner’s site, advertising, sms mailing,
mobile Internet. Meanwhile the choice of a certain technology depends on the sale strategy of an insurance
product and other factors. Internet portals of insurance companies are the main and the most perspective
instrument of direct insuring.

Practical consequences. For stimulating the development of Internet insurance it is necessary, firstly to
improve the legal base on this question; secondly to gain the trust among insurers through the high quality
organization of protection of websites, thirdly to inform clients about the opportunity of getting the full complex of
services without going out of the house or office (it also will cause the increase of the trust to national insurers).

Correlation/originality. Internet service changes modern insurance business, gives an opportunity to
increase the client’s comfort during service, to provide a direct and quick access to a client, and if it is neces-
sary to give him a reference or advertising information. As a result a client changes his attitude to the insur-
ance company and its work. Meanwhile the insurance company is not supposed as a complicated confusing
mechanism, which is difficult to understand.
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