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Foreword
to the Special Issue
DYNAMIC CAPABILITIES OF FIRMS

11 years of Dynamic capabilities” - that was the name
@@of a plenary session at the recent Academy of
Management annual meeting in Atlanta, Georgia.
After 20 years of research on the topic, it remains highly relevant,
but not fully investigated. Many scholars provided valuable
contributions in search for microfoundations, a further
development into the capability-based view of the firm,
underlying processes and routines (focusing on the non-linear
nature and process theory), and systems theoretical approaches
to capture the concept.

Based on this progress, some scholars claim that the concept
reached the stage of maturity. However, Constance Helfat argued
during the panel discussion at the recent Academy of
Management annual meeting for a continuous demand of
research in the field.

One of the reasons is that the concept and research contributions
in the field of dynamic capabilities spilled over to other research
areas such as: marketing, supply chain management and non-
profit organizations. We need further research to investigate the
contributions that the concept can make to other domains. Our
special issue supports this trend: the work by Moritz Botts is
targeting the application of dynamic capabilities in a non-profit
domain. The researcher investigates the concept of dynamic
managerial capabilities in a military setting. Similarly,
Gaja Amigioni and Johannes Gaedicke also transfer the concept to
a new domain. The authors link dynamic capabilities, power
symbols, and their impact on creativity in firms.

Furthermore, research is needed as the nature and the theoretical
embeddedness of the dynamic capability concept are not clear
yet. David Teece, founder of the concept, characterized dynamic
capabilities as a systems theoretic concept in his presentation
(presented by his replacement Brian Silverman) at the Academy
of Management’s recent annual meeting. Teece proposes to
focus on dynamic capabilities with a rather holistic “zoom-out”
approach. This means that various theories would fit under the
umbrella dynamic capabilities, which might explain different
understandings of the concept. In our special issue, Klara-Marie
Gremme and Veit Wohlgemuth provide a literature overview on
the nature of dynamic capabilities that sheds light on this
theoretical divide. Adriana Takahashi and Josué Sander follow the
rather holistic approach and propose to amalgamate institutional
theory with the dynamic capabilities concept, which leads to a set
of interesting proposition concerning the institutional framework
for dynamic capabilities. Similarly, Mariam Arpentieva proposes to
merge the concept of foresight capabilities with the dynamic
capabilities view. This is a highly demanded attempt to make
dynamic capabilities a more useful tool for practitioners and goes
in line with the umbrella approach.

Interestingly, research on dynamic capabilities develops with
different pace and with a different direction across countries.
Reasons for this divide are for example access-limitations to
specific academic journal and language issues in Ukraine and
other CIS countries. Moreover, a different theoretical
embeddedness also lead to a different understanding. Teece’s
proposition to regard dynamic capabilities from a systems
theoretic perspective is unusual for an American scholar, but quite
common for European scholars. While American scholars have
made most of the contributions in this field, this is something
where Europeans might provide strong contributions. The view
that dynamic capabilities are a mechanism of a system to deal
with dynamic environments explains why different firms, being
different complex systems that act in environments with different
degrees of complexity, may (and should) have different
mechanisms in  place (with different elements, i.e.
microfoundations). Dynamic capabilities, thus, become more
complex than previously assumed, i.e. they are highly
idiosyncratic, non-linear and self-reflective. However, one has to
bear in mind that systems theory is criticized for its vagueness and
problems with falsifiability. Put differently, if systems theory
explains everything, it explains nothing. While this might be a
challenge in future research endeavors, the view of the founder
has clearly outlined the path many researchers probably are going
to follow.

In our special issue, we shed light on non-American perspectives
of dynamic capabilities to add a European perspective to the
debate. The paper by Sergii Sardak and Oleksandr Krupskyi sheds
light on the development of the concept in Ukraine and other CIS
countries. Finally, the paper by Bogodistov shows that language
matters: in Ukraine the word “capability” can be translated in
different ways imposing slightly different meanings. Whether they
translate to “having potential to” or “being good at” makes a
huge difference.

As our special issue shows, the concept has not reached the stage
of maturity yet. However, after 20 years of search for a concept
that explains how firms remain their competitive advantage in
dynamic environments, we hope that this issue of the European
Journal of Management Issues will inspire researchers in CEE and
CIS countries as well as readers from other regions of the world to
contribute to the field. There is still a huge demand for a good
theory and we hope that this special issue is a good example for
other journals to follow!

Yevgen Bogodistov
Veit Wohlgemuth



ISSN 2519-8564. European Journal of Management Issues. Special issue: Dynamic Capabilities Of Firms. - 2017. - Volume 25 (1)

UDC classification: 330.1

JEL classification: M10, M50, M54

Power symbols in office workspace:

European Journal

of Management Issues.
Special Issue:

Dynamic Capabilities of Firms
Volume 25 (1), 2017, pp.4-9

DOI: 10.15421/191701

Received: 15 December 2016

Revised: 24 December 2016, 18 February 2017
Accepted: 18 March 2017

Published: 25 March 2017

impact on creativity as microfoundation

of the dynamic capabilities
of the firm

G. Amigonit
J. C. Gaedicke'

Purpose - to analyse the role of artefacts in creativity as a microfoundation for dynamic capabilities.

Design/Method/Approach. This conceptual study aims at identifying core aspects of the physical workspace towards power representations
and power symbols and delineates impact factors on creativity and its possible implications on the dynamic capabilities of the firm.

Findings. We suggest that creativity, believed to be a core aspect for innovation, is a microfoundation and one of the most critical elements of
dynamic capabilities to sustain and foster the evolutionary and entrepreneurial fitness of the firm.

Practical implications. While it has been shown that hierarchies and power symbols affect the creative performance within a firm, research on
the role of physical space as representation of power and its effect on creativity is still limited. Focusing on artefacts might help firms to

evoke creativity and, thus, increase innovativeness and dynamic
capabilities of a firm.

Originality/Value. In fast-paced, globally competitive business
environments, sustainable advantage requires unique and
difficult-to-replicate  dynamic  capabilities.  Analysis  of
microfoundations of dynamic capabilities usually goes only one
level deeper, eg. to the concepts of creativity and
innovativeness. We made a further step and analyzed artefacts
influencing these and other microfoundations.

Paper type - conceptual.

Keywords: dynamic capabilities; microfoundations; creativity; office
workspace.
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CumBO/IM BAaau Ha pobovomy micui:
BM/IMB HA KPEaTUBHICTb AIK MiKponigcTaBy
AWHaMiYHMX 34i6HOCTel dpipmu

Fatia Avidswconi', Foxannec Kpicmian edikelt
t€sponeticokuli yHisepcumem BiadpiHa,
®pankdypm-Ha-Odepi,

Himeubka suwia wko/sa meHedwmeHmy i npasd,
Falinb6poHH, HimeuyuHa

#KoHcy/ibmaHm 3 iHHo8auili ma oyudposysaHHs,
bepniH, HimeyyuHa

MeTa pgocnigeHHA - npoaHa/idyBaTM po/b apTedakTiB B
CTBOPEHHi KpeaTMBHOCTI Ta iHHOBALiMHOCTI AK MiKpomigcTas
AVHAMIYHKX 3gi6HOCTEN.

Aunsaiii/Metog/Migxig AocrigkeHHA. [laHe  KOHLUenTyasbHe
AOC/iAMKEHHA Haui/eHe Ha BU3HAYEHHA K/OYOBMX acreKTiB
pob0oyOoro NpocTopy fAK AEMOHCTPaLii BAaAW, @ TaKOXK [HLUKMX
CUMBO/IIB B/1aAM, 3 TOYKM 30pY iX BM/IMBY Ha KPeaTWUBHICTb i
MOX/IMBOrO BMN/IMBY Ha AWHAMIiYHi 34aTHOCTI pipmu.

PesysbTaTu. 3po6/eHO npunylleHHA, WO KpeaTMBHICTb, fAKa
BBa)AETbCA OCHOBOI iHHOBALMHOCTI, — 6a3oBuit i oAWH 3
HalBax/MBILMX  enemeHTiB  (MIKpoMiACTaB) — AWMHAMIYHKX
3aibHoCTel. BoHa HeobxigHa AsnA TOro, Wo6 BUCTOATU Y
KOHKYPEHTHili 60opoTbbi, A/NA CTBOPEHHA eBO/IOLiAHOT i
niANPUEMHULBKOT NPUAATHOCTI dipmu.

MpaKkTuyHe 3Ha4YeHHA AOC/ligXeHHA. He aAuBAAYMCb Ha Te, WO
BMN/MB i€papxii i cumBO/IB BraguM Ha edeKTUBHICTb Gipm
HeoAHOPa3oBO MpPOaHa/i30BaHO, Ki/bKiCTb A0C/igXeHb Npo
BMN/MB pobosoro npocropy (G CMMBO/Y
BHYTPILUHbOOPraHi3ayiiHOi B/agu) Ha KpeaTuBHICTb BKpal
Mana. PoKycyBaHHA Ha apTedaKTax Moxe Aonomortu pipmam
NpOABUTU KPEATUBHICTb i TakKMM YMHOM 36i/bLLUMTM piBEHb
{HHOBALMHOCTI Ta AMHAMIYHMX 3g4i6HOCTeN dipmu.

OpwriHanbHicTb/LiHHicTb/HayKkoBa HOBM3Ha AOC/iAIKEHHS.
Y MiHAMBOMY r106a/16HOMY Bi3HEC-0TOYEeHHi HafABHICTb CTiMKOT
KOHKYPEHTHOI nepeBarn BMMara€ HaABHOCTI YHiKa/bHUX,
BaXKMUX A0 BiATBOPEHHA AWMHAMIYHMX 3ai6HOCTEN. AHani3
MiKponigCTaB AMHaMi4HMX 34i6HOCTEl 3a3BKUYall NPOBOAUTLCA
/MLLe Ha OAMH piBeHb rnbLue, HanpuKAag, Ha piBHI KOHLLenLin
KpeaTMBHOCTI Ta iHHOBALiMHOCTI. Y gociigxeHHi 3pobsreHo
nepwmii  KPOK B LbOMYy HamnpAMKY, MNpoaHanizoBaHO
apTedakTy, Lo BNAMBAKOTb Ha 3ragaHi KoHuenyi, a TaKoX iHLLi
MiKponigcTaBu.

Tun cTaTTi - TeopeTuyHa.

Karouoesi cnoea: AVHAMIYHI 34i6HOCTI; MikponigcTasu;
KPeaTUBHICTb; BUPOOHWYI MPUMILLLEHHA; CUMBO/IU BAAAN.

CMMBO/IbI B/IACTU Ha pabouem mecTe:
B/IMAHME HA KPEaTUBHOCTb KaK MMKPOOCHOBaHUe
AVHAMUYECKUX CNOCOBHOCTEN pupmbI

latia Amuamonu*, MoxanHec Kpucmuan I' eduke'’
tEgponelickuli yHusepcumem BuadpuHd,
®paHkpypm-Ha-Odepe,

Hemeukas sbicwas wko/a MeHedmmeHma u npasd,
XatinebpoHH, Fepmanus

#KOHCy/16maHm no UHHOBAUUSM U OUUPpOBbIBAHUIO,
bepauH, Frepmanus

Llenb uccaegoBaHua — npoaHa/M3MpoBaTb Po/b apTedakToB B
CO3A4aHMM  KPeaTMBHOCTM M MHHOBALMOHHOCTM  KaK
MUKPOOCHOBaHUI ANMHAMMUYECKUX COCOBHOCTEN.

Aunsaiii/MeTog/Moaxoa nccnegoBaHus. [laHHOe KOHLeNTya/lbHoe
UcCeAoBaHME  HaLe/IGHO Ha  OMpeAe/IeHMe  K/4eBbIX
acnekToB paboyero NpoCTpaHCTBa Kak 4EeMOHCTPaL MK BAACTH,
a TaKXe ApYrMX CUMMBO/IOB B/ACTM, C TOYKM 3PeHUA WMX
B/IMAHWUA Ha KpPeaTMBHOCTb M BO3MOXHOrO B/MAHUA Ha
AVHaMUYecKkne cnocobHOCTU GUPMBI.

PesysbTatbl. CAenaHO npearno/ioKeHue, YTO KpeaTUBHOCTb,
KOTOpasA CYMTaeTCA OCHOBOW MHHOBALMOHHOCTH, — 6a30BbI U
OAMH U3 CaMbIX BaXHbIX 3/1eMeHTOB (MWUKPOOCHOBAHMUIA)
AVHaMUYeCKnx crnocobHocTeir. OHa Heobxoauma A/A TOro,
4YTOObl BBICTOATb B KOHKYpPEHTHOM 6Gopbbe, aAnA co3gaHus
SBO/IIOLMOHHON M NpeAnpUHMMATE/IbCKOM  MPUrOAHOCTU
dupmbl.

MpaKTMyeckoe 3HauyeHMe UCC/iefoBaHUA. HecMoTpAa Ha TO, 4TO
B/IMAHWE MEepapXuMi U CMMBO/IOB BNACTU Ha 3PPEKTUBHOCTb
$upm 6bI10 HEOAHOKPATHO NPOaHa/IM3MPOBAHO, KO/NMYECTBO
UCC/Ieq0BaHnit 0 BAMAHUM pabouvero npocTpaHcTBa (Kak
CMMBO/Ia BHYTPUOPraHU3aLMOHHOM BAACcTU) Ha KPEaTUBHOCTb
KpaiHe Mano. PoKycnpoBaHue Ha apTedaKTax MOXKET MOMOUb
$dupMam NpofABUTbL KPeaTUBHOCTb M TakMM obpasom
YBE/M4UTb YPOBEHb WHHOBALMOHHOCTU W AUHAMMYECKUX
cnocobHocTel dUpmbl.

OpuruHanbHocTb/LleHHoCcTb/HayyHash HOBM3HA  UCC/i€A0BaHUA.
B 6bicTPO  MeHAtOWEeMcA 1/106a/1bHOM  GU3HEC-OKpYKeHUM
Ha/nunme  yCTOMHYMBOrO  KOHKYPEHTHOro  MpeumyLiecTsa
TpebyeT Ha/iMuMA YHUKaZbHBIX, TPYAHbIX K BOCCO3A4AHUIO
AVMHAMUYECKUX  CMOCOBHOCTeN. AHa/M3  MUKPOOCHOBaHMIA
AVWHAMUYECKMX CMOCOBHOCTEl OBbIMHO MPOU3BOAUTCA /LB
Ha OAMH ypoBeHb r/ybxe, Hanpumep, Ha YPOBHE KOHLIemNLMit
KPeaTUBHOCTM M MHHOBALMOHHOCTU. B ncciegoBaHmnmn caenaH
eLle MnepBbli War B 3TOM Hanpas/€HWM, NpOaHa/IM3MPOBaHbI
apTedaKTbl, BAMAIOWME HA YNTOMAHYTbIE KOHLIEMLMK, a TaKKe
npo4re MMKPOOCHOBaHMA.

Tun cTaTbm — TeopeTnyecKan.

Kntouesvle cr08a: gyHammieckue cnocobHOCTU; MUKPOOCHOBaHMUS;
KpeaTUBHOCTb; paboyee NpOCTPaHCTBO; CUMBO/Ibl BAACTU.
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Introduction

believed to be a cornerstone of successful, long-term activity

of a firm or organization in the market place, also described
as sustained competitive advantage (Teece, 2007). Creativity (i.e.,
the production of ideas that are both novel and useful in any
domain; Woodman et al., 1993; Amabile, et. al., 1996) as underlying
component, represents a critical strategic aspect, given the need
for organizations to be innovative in order to maintain an
achieved market position or to outcompete competitors
(Amabile, et al., 1996).

:: he competence to innovate and bring innovation forward is

It is suggested that innovation itself is a dynamic capability,
necessary for organizations to sustain competitive advantage
long-term (e.g. Lawson & Samson, 2001; O'Connor, 2008).
Creativity, being a constituting aspect of innovation, can
reasonably be conceived as an important element of dynamic
capabilities, crucial for their development and evolution in a fast-
moving, complex and competitive business environment (Lawson
& Samson, 2001; Teece, 2007; O'Connor, 2008). Microfoundations
within the stream of dynamic capabilities should help to better
understand, or at least, to better analyze the underlying
mechanisms of competitive advantage and, as Felin et al. (2012)
state, support “... the reproduction and management of
collective constructs such as routines and capabilities” (p. 1352).
We propose therefore that creativity may be a microfoundation
to dynamic capabilities.

Regarding creativity as microfoundation, the spaces in which
creative activities take place represent an important aspect in the
innovation process of the organization, too (Moultri et al., 2007).
For instance, the workspace supports creative activities through
the provision of appropriate resources, work facilities and the
possibility to enable different working modes
(Moultri et al., 2007).

Although some scholars are paying increasing attention to the
physical environment in which creative activities take place (e.g.,
Dul & Ceylan, 2011), research investigating critical aspects and
implications of the physical workspace in supporting (or
hindering) creativity is still rather limited (Peters, 1992; Moultri
etal, 2007). Furthermore, little research has investigated the
effects of power symbols in workspace design on creativity.

Power and power hierarchies are so pervasive in regulating and
shaping relationships among individuals that they appear to be
distinctive features of social organizations (Fiske, 1992; Bogodistov
& Botts, 2016). Identifying key aspects of the physical environment
symbolizing power and clarifying their effects on creativity may
reveal new directions for future research in the fields of creativity,
dynamic capabilities and space management.

Research Question

symbols and other artefacts impact dynamic capabilities of a

:: he research question of this paper is, thus: ,,How can power
firm?“

Method

his paper mainly draws on psychology, architecture, and
@innovation literature and aims at providing insights on the

process of creative performance and the effects of power
symbols via the office space.

Results

Power, creativity, and the role of the physical
space

Power and its effects

to influence others. Power can belong to someone holding a

high position within a group or an organization or to
someone in possession of valuable resources, such as knowledge
and/or expertise (French, & Raven, 1958; Yukl, & Falbe, 1991; Lee, &
Tiedens, 2002). Power hierarchies are a central and distinguishing
aspect of social organizations (Sligte, et al., 2011). Possession and
manifestation of power fundamentally influence individuals’
information-processing and behavioral tendencies (Fiske, 1993;
Keltner, et al., 2003).

:: ccording to Bacharach and Lawler (1981), power is the ability

Several studies have investigated the relationship between power
and creative performance leading to mixed findings: on the one
hand, some demonstrated that power leads to higher creativity
(Smith, & Trope, 2006; Galinsky, et al., 2008), on the other hand, such
effects are questioned (e.g.: Kuh,| & Kazen, 2008; Glenday, 2011).

Despite of the growing literature investigating the impact of the
work space and its infrastructure on creative performance (e.g.
Moultrie, et al., 2007), research exploring the role of physical
spaces in emphasizing and symbolizing power hierarchies, and the
resulting effects on employee’s creativity are still scarce.

The physical space and its dimensions

the office space plays a role in influencing employees’

feelings, behaviors, and perceptions (Morrow & McElroy,
1981; Marans & Spreckelmeyer, 1982; Parker, 1994; Sommer, 2002).
Furthermore, Sommer (2002) argued that the same space could
convey different meanings, implications and enable different
working modes for the specific individual.

:: cademic research has recognized that the configuration of

An extensive body of literature has investigated the impact of
physical space on employees’ experiences at work (e.g.: Gifford,
et al., 2000; Rafaeli, & Pratt, 2005), which can be summarized as
three concurrent but independent dimensions to shape the
interaction between the physical space and the individual (Vilnai-
Yavetz, et al., 2005). The first dimension -instrumentality- defines
the degree of wusability and human factor engineering
(Nielsen, 1994), and explains the extent to which physical artifacts
support or hamper the performance of a desired activity (Howell,
1994). The second dimension —aesthetics- generally defined as a
cognitive process resulting in an emotion (Leder, et al., 2004), in
this context relates to specifically and harmoniously formed
shapes and designed environments. This dimension can register
and lead to significantly different reactions on people’s emotions
and perceptions (Maslow, & Mintz, 1956). Although aesthetics
cannot be dissociated from organizational goals (Strati, 1992), it is
claimed to be independent of instrumentality (Berleant, 1988). The
third and last dimension -symbolism- defines the associations
elicited by the space, and denotes the subjective meaning of the
built environment (Hatch, 1997).

Symbolism  reflects a process of interpretation and
intellectualization of an environmental experience.
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Symbolism is conceptually separate from aesthetics and
instrumentality. For instance, a chair, independently from its degree
of functionality and aesthetic, may or may not symbolize power, or
prestige, depending on the associations it triggers (Rafaeli &
Worline, 2000). While architects and builders create the physical
space in accordance to aesthetic canons and attempting to
maximize its degree of functionality, the subjective meaning of the
environment is related to the perceptions and the process of use of
its users. Therefore, the physical space is the objective, and the
perceived space is the subjective dimension of the same space
(Kristensen, 2004).

Synthesizing a wide-ranging body of literature on the symbolic role
of space and architecture, Mazumdar, & Mazumdar (1997) identified
and categorized three relevant aspects. Firstly, social scientists
explain that architecture symbolically expresses social and cultural
phenomena. The physical space, its location as well as the use of the
rooms and its artifacts are rich of symbols expressing gender roles,
identity, social position, and social change (Rapoport, 1980;
Lawrence, 1988; Hummon, 1989). Secondly, the physical space is
symbolic to the culture that builds, designs, and experiences it. As
various features of a space are symbolic of the cognitive schema of
the people using it (Fiske, 1993), the built environment can be
understood as “an expression of culturally shared mental structures
and processes” (Lawrence, & Low, 1990, p.466). Lastly, space and
architecture can be means of nonverbal communication conveying
and transferring ideas and meanings among members of a culture
(Rapoport, 1980). Overall, literature suggests a strong connection
between the culture, its development and the physical environment
in that it shapes the understanding, perception and meaning of
(work) space.

Power, office design, and creativity

Office design and architecture as power symbols

individuals, cities and nations (Vale, 2014). Pfeffer (1992)

pointed out that symbols are important to the dynamics of
power relationships as social actors to support and maintain their
power position can appropriate them. Among the symbols of
power and authority, Pfeffer not only mentioned high salaries,
expense accounts, titles (e.g. General, Doctor, Professor, etc.), but
specific architectural configurations of the office design and space
privileges (i.e., executive dining room privileges, reserved parking
spaces and the location, size and decor of one’s office design).
Therefore, office configurations and interior arrangements appear
to carry on relevant information related to the power structures of
an organization.

:: rchitecture has served to define relationships among

The growing importance of creativity, conceived as a crucial aspect
for a firm's ongoing competitive advantage and a microfoundation
of dynamic capabilities, has led to increased academic attention to
the topic. Currently, a stream of the literature on creativity is
investigating the role and implications of the physical work
environment in supporting creativity and innovation (e.g.: Amabile
1988; Amabile, et al., 1996). Nevertheless, to date little research has
addressed the effects of power symbols in workspace
configurations on creativity. This paper, therefore, presents some
key aspects symbolizing power in the physical work environment
and explain their effects in fostering or hindering creativity.

Power symbols in office design and their effects on
creativity

sikszentmihalyi (1996) pointed to the physical space as
@aﬁ‘ecting people's emotional well-being, which in turn appears

to be crucial for creative work. Clarifying the connection
between space and creative activities, Kristensen (2004) argued that
creativity always takes place in a physical context, i.e. a confined
space that affects the flow of sensory experiences, the proximity
among individuals, the channel of information and the availability of
knowledge tools. Literature on the topics of architecture, office

design, and space management (e.g. Pfeffer 1992; Stegmeier, 2008)
pointed out aspects of the workspace, which can be used to
symbolize power, i.e. floor plans and configurations, office size,
office location, and interior design.

An essential spatial issue relates to the floor plan, or configuration
of the physical work environment. Ching (2006) suggested that such
configurations can be linear, central, or radial, cluster, and grid.
Linear spaces, generally characterized by long corridors, symbolize
hierarchically structured organizations. They may appear well
ordered, but hinder the information flow into the system, which
instead is optimized in circular structures (Kristensen, 2004).
Centralized or radial shapes often have a center, where communal
tools and relevant information are stored and made accessible.
Lastly, clusters or grids allow focusing on the specific requirements
of tools, e.g. visual or prototyping material (Kristensen, 2004). To
foster creativity, a space should enable dynamism and freedom
(Ekvall, 1997) for example through intensive exchanges and
collaborations among employees of different levels and
departments. Open-plan spaces and ease of access to resources are
important aspects related to the perceived freedom of the physical
environment. Implications on this first dimension show that space
configurations that symbolize power hierarchies have a counter
effect on creativity.

Further dimensions often used to symbolize power are the size and
the location of the office. These dimensions do not appear to affect
the creative process within the organization. Counter effects on
creativity in respect to these aspects connect to other factors such as
organizational culture and leadership behaviors. For instance,
Stegmeier (2008) explains that staff members typically mirror the
actions of their leaders. Accordingly, by staying confined in their
offices, leaders show a behavior that stands in contrast with the
principles of teamwork and collaboration, critical features to carry on
creative activities. Therefore, office location and size as symbols of
power hierarchies might not directly affect creativity, but considering
these aspects in combination with other organizational factors such
as culture, corporate values, and leadership behaviors, may lead to
significant impacts on creativity. Furthermore, interior decor serves
as factor to distinguish among different power levels in the
organization (Pfeffer, 1992). Differentiation related to the interior
design of areas dedicated to managers and staff members does not
seem to impact on the creative potential of people as long as the
spaces dedicated to creative activities and group meetings also
present flexible furniture, natural elements (e.g. plants) and enable
bright lighting conditions and fresh air flow (McCoy, & Evans, 2002).

Conclusions and Discussion

uilding on the view that dynamic capabilities are related to
organizational processes, systems, and structures (Teece,

2007), this paper seeks to summarize findings from previous
research conducted on the topics of power and creativity. We
attempt to highlight aspects of the workspace and its
management, impacting creativity, a critical microfoundation of
dynamic capabilities. Examining the way power symbols in the
physical work environment affect creative output, this paper
proposes that aspects such as space configurations and interior
decor can have an effect on creativity. Whereas office location
and size may have indirect effects on creativity, it ought to be
investigated in combination with aspects such as organizational
culture, leadership behaviors and corporate values.

This first conceptual paper opens an avenue for future research
and could be used as a basis for a wider research, investigating
the process of space use to symbolize power and its effect on
creativity as a microfoundation of dynamic capabilities of the firm.
Additional studies are necessary to test and empirically determine
the extent to which identified power symbols in the physical
space play a role in affecting the creative activities within the
organization. Future research might want to assess to what
extent the physical space impacts on creativity and has
implications for the development and renewal of dynamic
capabilities.
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dopcanT U gMHaMHYeCKue
CNOCOB6HOCTU NpeAnpPUATUIA M. P. Apnenmoesat

Liesb uccaegoBaHus — NPOaHa/M3MPOBaTh GOPCANT-KOMMETEHLMIA KaK KOMMOHEHT AMHAMMUYECKUX CTOCOBHOCTEN NpesnpuaTuHii.

MeTog uccaegoBaHusA — TeOPETUYECKUIA aHaM3 MecTa GOpCalT-KOMMNETEHLMI B CTPYKTYpe AMHAMUYECKUX COCOBHOCTEN NpesnpuaTuii.

Pesy/bTaTbl. POpcailT — cucTemMa METOAO0B TPaHCHOPMUPOBAHUA MPUOPUTETOB B CPepe SKOHOMUKM U MPOU3BOACTBA, COLMANBHOrO W
KY/IbTYPHOrO pasBUTUA. AHa/n3 GOpPCaiT-KOMIETEHLMIM Kak KOMMOHEHTa AUHAMUYECKUX COCOBHOCTEN NpeAnpUATHI MOKasan ux BeAyLLyto
poO/Ib B peanu3aluuu OCTa/bHbIX KOMIMOHEHTOB AUHAMUYECKMX CMOCODHOCTEN, a TaKKe TO, 4TO (OopcaiiT npeanpuATUIA OKasbiBaeT
TpaHchopmupyloLLee BAUAHWE Ha pa3BUTUE CUCTEMBI, MOMOras NpeobpasoBbiBaTh, @ HE TO/ILKO MPOrHO3MPOBaTb, PasBUTUE OTPAC/N UK
npeaAnpuATUA. PopcaiT BK/AOYAET npUMeHeHUe U TpaHCHOPMALMIO PYTUH MPeANpUATUA, a TaKKe UHHOBALMKU B chepe Npomn3BOACTBA U
NMPOU3BOACTBEHHBIX OTHOLUEHMI. OH HampaB/leH Ha Bblge/IeHWE U UCMO/Ib30BaHWE MapKepoB NMepeMeH — C/1abblX U CU/BbHBIX CUrHa/zioB
rpPAAYLLMX U BEPOATHBIX U3MEHEHUIA.

TeopeTnyeckoe M MpPaKTUYECKOE 3HAYEHUE UCCAEA0BAHUA. AKTMBHAA U TOYHAA UAEHTUOMKALMA 3TUX MApKEpPOB MepemMeH, B TOM 4uc/ie
NpUMEHEHME U USMEHEHUE PYTUH MPEANPUATUA, HE TO/IbKO MO3BO/IAET MPOrHO3MPOBATh HEABHbIE TEHAEHLMM, HO U BMELLMBATLCA B TeYEHUe
NpOLLECCcOB, KOPPEKTUPYA MX C HaUMeHbLUEN 3aTpaToi CUl U pecypcoB. Kpome Toro, oHa no3Bo/IAeT BO34eNCTBOBATb U Ha CaMU PbIHKK U
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dopcaitT-komneTeHLi, POPCaNT-KOMNETEHLMM PACCMOTPEH KaK KOMMOHEHT AMHAMWYECKUX CMOCOBHOCTEN MpeanpuATUA B Lie/0M.
OTMeYeHa pO/ib PYTUHHBIX KOMMOHEHTOB KM3HeAeATe/IbHOCTH
NpeAnpUATUA B  KOHTEKCTE WCC/IeAO0BaHUA  AUHAMUYECKUX ¥ Mapusm Pasu/ibegHa ApneHmbesa
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Foresight and dynamic
capabilities of enterprises

Mariyam Ravilevna Arpentieva
Tsiolkovskiy Kaluga state University,
Russian Federation

Purpose. Purpose of the research is to analyze the Foresight
Competencies as a component of the dynamic capabilities of
enterprises.

Deisgn/Method/Approach. The method of this research is
a theoretical analysis of the place of Foresight Competencies
in the structure of dynamic capabilities of enterprises.

Findings. The Foresight is a system of methods for the
transformation of priorities in the area of economy and
production, social and cultural development. Analysis of
Foresight Competencies as a component of dynamic
capabilities of enterprises demonstrates their leading role in
the implementation of the remaining components of dynamic
capabilities, as well as the fact that the Foresight of
enterprises exerts a transformative impact on the
development of the system, helping to convert, rather than
only predict, the development of a sector or an enterprise.
The Foresight includes the application and transformation of
enterprises' routine work, as well as innovations in
production and industrial relations. It aims at selecting and
using the change markers - weak and strong signals of future
and probable changes.

Theoretical and practical implications. Active and accurate
identification of these markers of change, including the
a mlication and modification of the enterprises' routine work
makes it possible not only to predict implicit trends but also
to intervene in the course of processes, adjusting them with
the least amount of utilized energy and resources. In addition,
it allows influencing both the markets themselves and the
reality of enterprise activity as a whole. Given the Foresight
Competencies, an enterprise not only efficiently adapts to the
changes in the environment (market), but also participates in
changing it.

Originality/Value. In the present article, for the first time, the
concepts of dynamic abilities and Foresight Competencies are
correlated, the Foresight Competencies are considered as
a component of dynamic capabilities of the enterprise as a
whole. The role of routine components of vital activity of the
enterprise is noted in the context of the study of dynamic
capabilities.

Paper type - conceptual.

Keywords: dynamic capabilities; foresight; routines; foresight
competencies.

®dopcaiT i AMHamiyHi
3ai6HOCTI nignpuemcTs

Mapiam PasinieHa ApneHmeoeea
Kany3sekuli OepxcasHuli yHisepcumem
imeHi K. E. Llionkoscbko2o, Pocilicoka ®edepauin

MeTa gocnigkeHHA — npoaHanisyBatn ¢opcaiT-KomneTeHLil AK
KOMMOHEHT AWHAMIYHMX 34iBHOCTEN NiANPUEMCTB.

MeToa pocnigkeHHA — TeopeTWYHWIt aHani3 micua ¢opcainT-
KOMMeTeHUit Yy  CTPYKTypi  AMHamiyHMx  3gibHocTeit
nignpueMcTB.

Pesyabtatn. PopcaliT - wucTemMa MeTo4iB  TpaHcpopmauii
npioputeTis y cdepi eKOHOMiKM | BUpOOHMLTBa, COLia/IbHOrO i
KY/IbTYPHOrO PO3BUTKY. AHa/ni3 (POpcaiT-KOMNeTeHUin AK
KOMMOHEHTa AUHaMI4YHMX 34i6HOCTel MigNpUEMCTB MOKasaB ix
npoBiAHY PO/b y peanisauii iHWWMX KOMMNOHEHTIB AUHAMIYHMUX
34i6HOCTEN, @ TakoX Te, WO $opcanT MigNPUEMCTB HaAaE
TpaHcpopmyroumii BM/UB Ha PO3BUTOK ccTemu,
AOroMaratoun nepeTBoproBaTH, a He Ti/bKM NPOrHosysaTu
pO3BUTOK rasnysi abo nignpuemctsa. PopcaliT BK/OYAE
3aCTOCYBaHHA | TpaHCGOPMaL,ito PYTUH NigNPUEMCTBA, @ TaKOX
iHHoBaLji y cdepi BUpOGHMLTBA | BUPOOHMUMX BigHOCKH. BiH
CNpAMOBaHUIA Ha BUAi/IEHHA | BUKOPUCTaHHA MapKepiB 3MiH —
C1ABKMX | CUNIBHUX CUMHAAIB MalByTHIX Ta UMOBIPHMUX 3MiH.

TeopeTnuHe i NpaKTUYHE 3HaYEHHA AO0C/iA)KEHHA. AKTUBHA | TOYHa
ineHTMdiKaLia uuMx mapKepis 3MiH, Y TOMY 4YMCAi 3aCTOCYBaHHA
i 3mMiHa pyTWH, He TiZbKM [03BOAAE MPOrHO3yBaTW HaABHI
TeHAeHLii, ane i BTpy4aTuca y nepebir npoLecis, KOPUrytouu ix
3 HallMeHLWOo BUTPaToOl cuA i pecypcie. Kpim Toro, BoHa
£,03BO/IAIE BM/IMBATM i HA CaMi PUHKM | HABKO/IMLLIHIO pea/IbHICTb
nignpuemctea B UinOMYy. 3aBaAKM dopcalT-KoMneTeHuiam i
34i6HOCTAM,  NIANPUEMCTBO  He  TibKM  MPOAYKTUBHO
NPUCTOCOBYETLCA A0 3MiH cepegosuiia (pUHKY), ane i Hepe
y4acTb B MOro 3miHi.

OpwriHanbHicTb/LiHHicTb/HayKOBa HOBU3HA AOC/IAMKEHHA. Y CTATTi
BriepLle CriBBiAHECEHO MOHATTA AMHAMIYHMX 3gibHocTel i
dopcaiT-komneTeHLil, GopcanT-KoMNeTeHLii po3r1AHYTO AK
KOMMOHEHT AVHAMIYHUX 3paibHOCTEN nianpuemcTaa.
Big3Ha4eHO pO/b PYTUHHUX KOMMOHEHTIB XUTTEAIANBHOCTI
nigNPUEMCTBA B  KOHTEKCTi  AOCAIAMXKEHHA  AMHAMIYHUX
3pgibHOCTEN.

Tun cTaTTi - TeopeTHyHa.

Kawouosi cnosa: guHamiyHi - 34ibHOCTI;  dopcaitT;  pyTuHY;
dopcanT-komneTeHLji.
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BeepgeHue
pO6IIEMbI 3¢¢eKTMBHOI’O NpOrHo3npoBaHuA passuTuA
SKOHOMMUKHU n NpoOun3BOACTBa, B TOM vyucne

GYHKLMOHMPOBAHMA U PasBUTUA TeX WM UHbIX OTpac/eBbIX
PbIHKOB B KPU3UCHBIN A/1A 06LL,eCTBa, ero SKOHOMUKM U MO/IUTUKM
nepuos, TEeCHO CBA3aHbl C TaK HasbiBaemMblMW AWHAMUYECKUMMU
CMOCOBHOCTAMMU NPeanpUATUIA, UX YMEHWUAMU NepecTpamBaThCa U
AVBepCUMPUUMPOBATLCA B CBA3M C TEHAEHLUMAMM OTPac/eBOro
PbIHKa, BbIAENATb KaK CW/bHble, O4YeBMAHble, TaK W C/1abble,
Ma/l03aMeTHble, HO BaKHble TEHAEHLUMM, B TOM YMC/Ie Yrpo3bl U
NepcrneKkTUBbl  Pa3BUTUA,  BbI3OBbl  BPEMEHM U BbI3OBbI
PermoHa/bHbIX PbIHKOB. CoBpeMeHHbIi cTpaTernyeckuit
MEHe/)KMEHT OPUEHTUPOBAH Ha CUCTEMHDIM Y4ET CTapbiX U HOBbIX
MUCTOYHWKOB PasBUTUA U Yrpo3, OrpaHuyeHuit U MepcrnekTus
NpOM3BOACTBA B COOTBETCTBUM C BbI30OBaMU KOHKPETHbBIX BpeMeHU
M MPOCTPAHCTBA —  aHa/M3  PErvoHa/ibHbIX  3amMpocCoB,
NPOPUAAKTUKY U  KOPPEKLUMIO OpraHM3aLMOHHbIX KpPU30B WU
KO/I/1arcoB, yMeHblleHWe OlpoKpaTusaumMm U KoppynuuM B
OpraHu3aLMUsAX, CHUKEHWE «yTEYKU KagpOB», B TOM YUC/IE, «yTEYKU
MO3roB», AayHWUPTUHra U aenpodeccuoHanmsaumun. Takow
MEeHe/)KMEHT OMMpaeTcsA Ha MOHWMaHWe TOro, YTo B MMUpe Bce
B3aMMOCBA3aHO, 1, TaKUM 06pPa3oM, gaxke camble AeCTPYKTUBHbIE,
onacHble cobblTMA U ¢PeHOMEHbl MOryT ObiTb  BblAB/EHDI,
npeaoTBpaLLeHbl UIW TeM UM MHBIM 0OPa3OM CKOPPEKTUPOBaHbI.
AHanorMyHbIM 06pasom, MOryT ObiTb BbISIB/IEHbI, YCU/EHbl, A B
HEeKOTOpbIX C/y4asX M cCreuuasbHO Co34aHbl  GeHOMeHbl U
cobbITHA, co3gatolimMe yCI0BUA A/1A PasBUTUA MPOU3BOACTBA U
SKOHOMMUKM, A TaK»Ke 06LLecTBa B LLe/10M.

OueHKY CnocobHOCTel npeanpuATUIA Npeoso/seBaTb KPU3MUCHI
PasBUTUA, UCMO/B3YA UX MOTEHLMAA B Lie/IAX COBEPLUEHCTBOBAHMA
COOCTBEHHON AeATe/IbHOCTH, Y4eHble NMPea/loXNUIN OCYLLLeCTB/AATb
Ha OCHOBE aHa/M3a WX AMHAMMYECKMX  CrnocobHocCTel.
MpoAYKTUBHOCTb M 3PPEKTUBHOCTL AEATE/IbHOCTU NPeAnpUATUIA B
KPU3KCHblEe, HeCcTabu/bHble Nepuoabl COoLMa/IbHO-IKOHOMUYECKOrO
PasBUTUA MOXHO BblpasuUTb Yepes3 OLEeHKY CMCTeMbl MapaMeTpoB,
XapaKTepM3yIoLWMX CNOCOBHOCTU MpeAnpUATUIA K U3MEHEHWAM
WU — AUHamuyeckue cnocobHocTu npeanpuatuii (Teece, & Pisano,
1994; Teece, Pisano, & Shuen, 1997; Teece, 2007). OGBEKT OLEHKM B
3TOM  c1ydae -  3PPEKTUBHOCTb  MAM  MPOAYKTUBHOCTb
npeanpuATua, 06/134atoLWwero TeM1M UaM UHbIMU AMHAMUYECKUMMU
CMOCOBHOCTAMM WM CaMU AUHAMMYeCKMe crnocobHocTH. ObLuyto

OL,EHKY AVNHAMUYECKUX crnocobHocTel npeAnpuATUA
OCYLLeCTB/AIOT C  TMOMOLLbIO  METOAMK, OCHOBaHHbIX  Ha
AVArHOCTUYECKOM  WUCC/IEAOBAHUM  TMPEANpPUATUA,  OTPac/u,

K/AacTepa Wiu rocyAapcTBa, ONMpaAch Ha CUCTEMY LUKas, a TaKxKe
obobLarowmMx  nokasatesieil. TakMe  MOKasaTe/M  BKAOYAOT
YaCTHblE U MHTErpa/ibHble MOKasaTeNn OLEeHKU 3PPEKTUBHOCTU U
NPOAYKTUBHOCTU  AEATE/IBHOCTU  GUPMbl  UAM  TPYMMbl  GUPM
ynpaB/ieHUA WX KOMMEpPYECKOM, MNpOU3BOACTBEHHOM U  WMHOW
BUAAMK geATenbHocTel (Bogodistov, Krupskyy, & Sardak, 2017).
Pas/nyHble Nogxoabl K oueHKe 3pPEeKTUBHOCTU U MPOAYKTUBHOCTH
AEATE/bHOCTU  MPEeANnpUATUIA  CBA3aHbl  C  Pa3/IMYHbIMK
npeacTaB/NeHUAMM O  PasBUTUM  MPeAnpuUATUIA U pasHbiMU
cTpaTernaAMu Takoro pasBUTUA, TO €CTb, MOXXHO CKa3aTb, PasHbIMU
dopcaint-mogenamm (Rohrbeck, 2011). Onpeaenutb
XapaKTEPUCTUKU Pas/IMyHbIX CTPaTeruii pasBUTUA U OLEHWUTb UX
MOHO Ha YPOBHE MpeAnpuATUi, Ha YPOBHE OTPAC/IU U Ha YPOBHE
ctpaHbl (Shifrin, 2007; Kryukov, 2010). B cBA3M ¢ 3TUM BO3pacTaeT
PO/Ib TaKUX AUHAMMUHECKUX CMOCOBHOCTE NpeanpuATUsA, KOTOpble
MO3BO/IAIOT BbIAB/AATL U MPOTrHO3MPOBATbL pasBUTME OTPAC/IU U
NpeAnpUATUA, OCYLLECTB/AATb 4O/NTOBPEMEHHOE CTpaTermyeckoe
N/1aHUPOBaHWE, Y4YWUTbIBalOLLEe 3TU MPOrHO3bl, MX BbIBOAbBI O
rpAagywmx 60/1€€e UAM MeHee BarKHbIX U O4YeBUAHbIX NepemMeHax,
ynpaB/ATb 3TMMU MepeMeHamMu. B 3TOM KOHTeKcTe Teopwud
AVHAaMUYeCKMX — CMocOBHOCTEM TecHO (CBA3aHa C  Teopwuen
dopcaitta, a TakxKe pAAOM APYrMX TEOPWH, ONMPAKOLMXCA Ha
KOHL|enLuto C/IOXKHBIX cucTem, UX ¢dpakTanbHoro,
CHMHEpreTU4ecKoro, camopasBwBatoLLLeroca "
camopery/Mpylow,eroca  xapaktepa. Teopua  AMHAaMMYECKMUX
CMOCOBHOCTEN  TaKXe MOCTPOeHa HA TnpeacTas/eHun 06
OpraHu3auuAx Kak C/I0XKHbIX, FeTepPOreHHbIX, U3MEHAIWMXCA U

Od

NOAAEPHKUBAIOLIMX BHYTPEHHUI U BHELWHUIA BanaHc cucTem.
Noatomy dpopcaitt («foresight») moxeT cTaTb OpraHUYHOM YacTbo
TEOPWM AUHAMMUYECKMX CMOCOBHOCTEN, paclumpaAna ee u yrayb/ss
NOHUMAaHWe  CYLHOCTH,  QYHKLMOHUPOBAHMA U PasBUTUA
AVHAMUYECKUX CnocobHOCTel. Takum 06pa3om, Ha Hall B3r/ag, B
OLEeHKe AWHAMMYECKUX CMOCOBHOCTEN NMpeAnpUATUIN U PasBUTUM
TEOPUM AMHAMUYECKUX CMOCOBHOCTEN B Lie/10M MPOAYKTUBHO
obpatMTbcA K UcciegoBaHuAM  dopcaiita. K coxaznenwmio,
COMOCTABUTE/IbHBIX U UHTErPATUBHBIX PaboT TEOPETUHECKOro UK
SMMUPUYECKOro M/1aHa B 3TOM cpepe He MpPOBOAU/IOCH: Halle
UCC/1leq0BaHne ABAAGTCA Ha4a/lbHOM MOMbITKOM TEeOpeTU4ecKoro
aHanu3a npobaembl.

MoctaHoBKa npo6/1embl

e/b  UCCNeAOBaHMA -  MpOaHanu3upoBaTb  popcaiiT-
KOMMEeTEeHLMI KaK KOMMOHEHT AMHAaMUYEeCKUX CrocobHOCTel
(KOMMEeTEeHLMIT) NpeaNpUsATUIl | MEHEAKEPOB NPEANPUATUIA.

MeToagbl u MHq)OpMaU,MOHHbIe UCTOYHUKH
ucciego0BaHuA
eTof0/10rM4eckan OCHOBa MCC/1e40BaHNA — MHTErpaTUBHbIN
aHa/M3  AWHAMMYECKMX  CMOoCOBHOCTEN  npeAnpuATUiA
B KOHTeKCcTe  dopcaiita.  MccregoBaHue  BbINO/IHEHO

C MomoLbio 0b6LLeHayYHbIX MeTOg0B. XapakTepucTuKka popcanT-
KOMMEeTEHLMIA KaK KOMMOHEHTa AMHAMUYEeCKMX CrnocobHocTel
NpeAnpuATUIA  OCyllecTB/leHa B paMKax  COMOCTaB/eHUA
COBPEMEHHBbIX UCCAeAOBaHWUI  AMHAMUYECKUX  CnocoBHoCTel
M UcciefoBaHuit popcaiita. 3TO MO3BO/IM/IO KOHKPETU3IUMPOBATb
Hay4HYl0 TEPMMWHO/IOMMIO, MHTErpUpOBaTb KOMMOHEHTbI TEOopUM
AVHaMUYECKMUX CMOCOBHOCTEN M KOMMOHEHTbI Teopun popcaiTa,
aTakxke cPOpMY/MPOBaTb MNPEANO/NIONKEHNA O KOppPe/ALmaAx
PasHbIX KOMMOHEHTOB AMHAMMYECKMX CMOCOBHOCTEl U dopcaiT-
KOMMeTEHUMM, Ha4yaTb MOCTPOEHWEe HOBOW TeopeTU4ecKom
06/1acTU UCCeA0BaHUA, MHTErpuUpYyoLMX 06e 3TU KoHLuenuuu.
Takas wWHTerpaums MOXKeT OblTb O4YeHb MWHTEPecHOM Kak
A9 PaKTUKOB, TaK W [A/1A TEOPeTUKOB, KOTOopble paboTatoT
B KaX/0M U3 3TUX 06/1acTell, HO He UCMO/Ib3YIoT HapaboTKu Apyr
apyra. Tak, MHOrMe TeopeTUKM Ppopcaiita 40 CUX NOP NPAKTUYECKU
He UCMO/Ib3YIOT TEOPUIO ANMHAMUYECKMX CMOCOBHOCTEN, NOTeHLMan
KOTOpOi CrnocobeH CyujecTBEHHO o06oraTuTb W pacMpuThb
BO3MOXHOCTU ¢opcaiiTa. AHa/ZOMMYHbIM 06pa3’oMm, KoHLUenuus
dopcaiiTa nomoraeT pacWMpUTb KOHLENUUIO  AUHAMUYECKUX
cnocobHoCTel npeanpuATHI, Hanpumep, obpaTUTb BHUMaHWe Ha
1cc/eq0BaHne TakMX CriocobHocTel, KoTopble obecneuunsatoT
NpeAnpuUATUAM  AO/NTOCPOYHOE  YCTOMYMBOE  pasBuUTME U
KOHKYypEeHTHble  mpeumyliecTBa. MeTog — ucciegoBaHuA -
TeopeTUYeCKuiA aHa/ M3 MecTa GopCalT-KOMMEeTEeHLMIA B CTPYKTYpe
AVHAMUYECKUX KOMMETEHLUMI npeanpuATHid. TeopeTuyeckana 6asa
UCC/Ieq0BaHNA — aHa/u3 Hanbosiee 3HAYUMBIX KAACCUHECKUX U
COBpEMEeHHbIX 3apybexHbIX M OTeYeCTBEHHbIX WCC/1e40BaHUMI
AVWHAMUYECKMX  criocobHocTet U dopcaiita. Ha  ocHoBe
/IOTMYECKOTO  aHa/M3a  BBeAEeHO MOHATMe O  ¢dopcailT-
KOMMEeTEHLMAX KaK KOMMOHEeHTe AMHAMMYeCKMX CrnocobHOCTeM
npeanpuATUA, PacCMOTPEHbl BapUaHTbl COOTHECEHUA KOHLLenLMit
dopcaiita M AUHAMMYECKUX CMOCOBHOCTEN, T.e. MepCreKTUBbI
Hay4HOrO M 3MMUPUYECKOTO UCC/Ie40BaHNA, KOTOPble CBA3aHbI C
KaXAbIM M3 3TUX BapWaHTOB. [1pU UCCIeA0BaHUM UCTO/Ib30BaAHbI
paboTbl, MOCBALLEHHbIE aHAAM3Yy CTPYKTYpbl (KOMMOHEHTOB)
AVHAMMYECKMX  CNOCOBHOCTEN M CTPYKTYpbl (KOMMOHEHTOB) U
byHKUMIA popcaiiTa.

Pe3y/bTaThl

OBpEMEHHble  OpraHu3aLuM  MpaKTUHeCKM  HerpepbiBHO
CTa/KMBAIOTCA C HeobxoaumocTblo 6onee waM  MeHee
MacwTabHbiX nepemeH. OHM OCO3HAOT HEOBXOAUMOCTb

ynpas/ieHus nepemeHamu, BK/tOYanA 0CO3HaHue
M TpaHCPOPMaLMIO MUCCMM OpraHu3aluM, pecTpPyKTypupoOBaHue
HanpaB/ieHWi  AEeATEeNbHOCTM  OpraHMsauuM 1 BBEAEHMe
WHHOBALMM, W3MEHEHUA OTHOLUEHUI MeXAy OpraHusauumen
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C APYrVMM OpraHM3aLMAMM U OTHOLLEHWUI BHYTPU Hee camoii U T.4.
Takve nepemeHbl MOryT ObiTb BbIAB/AEHbl U OCMbIC/IEHDI,
MCMO/Ib30BaHbI A/18 KOPPEKLIMU XKU3HEAATENbHOCTU NPeAnpUaTHin
Kak nocTdakTym, TaK M, WUCNoab3ya opcaiiT, B pexume
onepesxkenusa (Kryukov, 2010; Taleb, 2014). ®opcaiit («corporate
foresight») wcnonb3yetcA B COBPEMEHHOM CTpaTermieckom
MEHeAKMEHTE KaK CUCTeMa MeTo40B TpaHCcPOpMMpoBaHUA
NpUOPUTETOB B CHepe SKOHOMMKM U MPOU3BOACTBA, COLMA/IBHOIO
U Ry/AbTypHOro passutwua (Hadridge, 2008; Fahey, & Randall, 1997;
Loveridge, 2009; Rohrbeck, 2011, van Notten, 2005). [aHHas
cMcTema npeanosaraeT npuB/edeHue BHELHWX CreluanncToB B
chepe odopcaitta u/uam passutve GopcanT-KOMMETEHUUI Y
cneyMannMcToB camol opraHusauyun. OcobeHHO 3To KacaeTcA
MEHeAKepoB U  WHbIX  CrMeuuannctos, pabota  KOTOPbIX
HerocpeacTBEHHO CBA3aHa C AMHAMMUYECKMMM CMOCOBHOCTAMM
npeAnpuATMA.  [IMHaMMYECKMe  CMOCOBHOCTU  MpeAnpuATUA
oTpaxkatoT ero yMeHue nepecTpauBaTbca "
AMBEPCUPULMPOBATLCA B CBA3M C HO/1ee UM MeHee 3Ha4YUMbIMU U
ABHBIMM TEHAEHUMAMM OTPAC/IEBOrO PblHKA: BblAENATb KaK
CW/bHbIE, OYeBHAHbIE, TaK U C/1abble, Ma/so3amMeTHbIe, HO BaXHble
TEHAEHUWW, BbIAENATL U COOTHOCUTb Yrpo3bl U MEpCreKTUBbI
pasBUTWA, BbI30BbI «OOLLEYE/I0BEYECKOr0» BPEMEHU U BbI30BbI
KOHKPETHbIX PErMoHa/IbHbIX PbIHKOB, MOTEPU U NMpUOGpeTeHus oT
BBE/,E€HUA U OTKasa OT BBeAEHWA WHHOBaUMi U T.4. PopcaiT Kak
KOMMeTEHL A OpraHM3aL/un «MpegBuaeTb» COBbITUA Ha OCHOBAaHWUM
ornpege/ieHHbIX MapKepoB MOKeT OblTb OpraHMYHO BK/KOYEHa B
TEOPUIO AMHAMMYECKMX CMOCOBHOCTEM, B TOM 4MC/Ie TaKoro
KOMMOHEHTa 3TUX CMOCOBHOCTEN, Kak pacno3HaBaHue («sensing
capacity») — cnocobHOCTM pacrno3HaBaTb BO3MOXHOCTU U yrpo3bl
pasBuTUA. TIpU 3TOM BO3MOXHOCTU POPCAMT-NMOAXO0AA CMeLLAoT
$OKyC aHa/M3a  AMHAMUYECKMX  CNOCOBHOCTEM Ha  MOMUCK
npeaBeCcTHUKOB nepemMeH (MapKepoB M3MEHEHUi), Ha UX
paccMOTpEHUe B KOHTEKCTE CTpaTerMyeckoro M1aHMpoBaHUA U
CTpaTern4yeckoro ynpas/eHUsA NpeanpuUATUEM B Lie/I0OM.

dopcaiiT-KomneTeHLUM npeAnpuATUA - CnocobHOCTb
npeAnpuATUA TpPaHCPOpMHUPOBATh npuopUTETHI cBoei
AeATeNbHOCTU B CBA3U C 6o/lee WM MeHee f0/rOCPOYHbIMU U
3HaYMMbIMM  TEHAEHUMAMM PasBUTUA OTPac/M, SKOHOMMKU U
npou3BoACTBa, obLLecTBA M Ky/abTypbl B LenoM. Popcait-
KOMMEeTEHLUMM C OAHOW CTOPOHbI B 60/bluelt Mepe obpallieHbl K
aHa/M3y MeXOTpac/eBblX TeHAEHLMU, CBA3aHbl C MOMbITKaMM
OCMbIC/IEHUA PYHKLMOHUPOBAHUA U PA3BUTUA NMPEANPUATUA U BCEH
OTpac/M B AO/NFOCPOYHONM nepcriekTuBe. C ApPYroi CTOPOHbI,
¢dopcalT-KOMNeTeHyMM He CBA3aHbl HanpAMYD C  OLEHKOM
MHHOBALWIM M UX PO/M B PasBUTUM MPOU3BOACTBA, C Pa3BUTUEM
NpeanpUATUA U ero pecypcamm Kak TakoBbIMU, HO GOKYCUPYIOTCA
Ha BHeWHWX 06CToATENbCTBAX (YC/IOBUAX) AAHHOrO PasBUTHA.
MosTomy, Ha Haw B3rAd4, MpU  PacCMOTpeHuM npobsiem
MHHOBALWI B Pa3sBUTUM MpearnpuaTuiA B 60/1ee nan meHee 4ETKO
¢duKcMpoBaHHble Mepuogbl  pasBuUTUA, dopcaiT-KomneTeHLuu
MOryT ©ObITb PacCMOTPEHbl KaK KOMMOHEHT AUHAMUYECKUX
cnocobHocTelr. C TOYKM 3PEeHUA CTPATEernyeckoro MeHe/KMeHTa
KaXg0e KOHKpeTHOoe MnpeanpuAaThe eCTb CUCTEMa MHOrOCTOPOHHE
M MHOrOypOBHEBO  B3aMMOCBA3aHHbIX U ob/agalomx
cBOeoOpasveM pecypcoB U geATe/bHOCTeN No npeobpasoBaHuUio
pecypcos (Helfat, & Peteraf, 2014; Salunke, Weerawardena, &
McColl-Kennedy, 2011; Teece, & Pisano, 1994; Teece, Pisano, & Shuen,
1997; Teece, 2007; Wang, & Ahmed, 2007). OpHa wu3 3Tux
AeATesbHoCTel — popcanT.

MoHATHe «gMHAMUYeCKMe CMOCOBHOCTU» BBEAEHO BO BTOPOM
nonosuHe XX Beka [. Tucom (Teece, 2007) a/a oboralieHus
pecypcHO-Op1eHTUPOBAHHOMO MoAXoAa uau Teopum (Barney, 2001;
Barney, 1986; Barney, 1992): «[uHamu4eckas CnoCcoBHOCTb — 3TO
CMOCOBHOCTb OpraHM3aLuM pearnpoBaTb Ha M3MEHeHWe cpepbl»
(Bogodistov, Krupskyy, & Sardak, 2017, p.150). C KoHLenuuei
ANHAMUYECKUX CrnocoBHOCTEN TECHO CBA3aHbl TaKKe U MHOorue
MHble COBPEMEHHble U TPaAMLMOHHbIE KOHLenuuu, B TOM 4nc/ie
KOHLeNnuuu  opraHu3aumoHHoro  obyvenusa  (organizational
learning), yctoitumBoro passutua («sustainable development»),
AHTUKPU3UCHOrO MeHegmeHTa («risk management») u ap.
(Barney, 1991; Teece, Pisano, & Shuen, 1997; Rodriguez, Ricart, &
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Sanchez, 2002; Teece, Peteraf, & Leih, 2016). B obLyem, KoHLenwuus
AVHAMUYECKMX  CMOCOBHOCTEN  MnpeanpuATUA  OnMpaeTcA  Ha
TPAAULMOHHYIO PeCcypCHO-OPUEeHTUMPOBaHHYt0 Teopwuio (Barney,
1992; Barney, 2001; Grant, 2003; Andreeva, Chayka, 2006),
paccMaTpvBanA TEHAEHLMU BbIXKMBAHUA U Pa3BUTHA T€X UAWU MHBIX
npeanpuATUiA UAn coobluecTB B yc10BUAX 6osee WM MeHee
MHTEHCUBHBIX 3KOHOMUYECKUX U  MOAUTUHECKMX U3MEHEHUH,
BK/IOYAA KPM3WCbl M KO/ANCbl SKOHOMMUYECKMX U COLMA/bHBIX
wmcTemM. M, BmecTe € TeMm, KOHUENuuA  AMHaMMYECKMX
cnocobHocTelt obpallleHa K KOHLEenuuAM OpraHu3aLMOHHOMO
pasButMA. K  KOHLUenuuAM  OpraHM3alLMOHHOrO  pasBUTUA
NpUHAA/EKUT U KOHuenuua dopcaitta (Fahey, & Randall, 1997;
Kryukov, 2010; Rohrbeck, 2011). OgHako, XOTA CBA3b opcaiT-
UCC/Ief0BaHUn U UCC/Ie40BaHU B pycle  AUHAMUYECKMUX
CMOCOBHOCTEN /I0TUYECKM O4EBUAHA, TEOPETUYECKOE OCMbIC/IEHNE
3TOW CBA3M OCYLLECTB/AAETCA Hamu BrepBble. /A Takoro,
NepBUYHOrO COMOCTAB/EHUA Mbl 06PATUIUCL K aHa/N3y BeAyLmuX
BOMPOCOB  UCC/I€A0BaHUA  AMHAMMYECKMX  CMOCOBHOCTEN U
paccmoTpesnM MecTto dopcaiiTa Kak MoAxoAa B  KOHLenuuu
AVWHAMUYECKMX  CMOCOBHOCTEel, a Takxke Mmecto ¢dopcant-
KOMMEeTEHLUIA B 3TUX COCOBHOCTAX.

OAvH M3 BegylWwmx BOMPOCOB — BOMPOC O AUHAMUYECKUX
CNoCOBHOCTAX MpeArnpuATUA Kak pecypce ero pasBuUTHA.
K. BapHW NpeasioXknA cUCTeMy «vrin-KpuTepueB» ANA OLEeHKU
pecypcoB ¢dupmbl: dupmbl, obnagaswme uenHbimu (valuable),
peakumu (rare), Henogpakaembimu (inimitable) u HesameHUMbIMM
(non-substitutable) pecypcamu, umeroT KOHKYpEHTHble
npeuMyLLecTBa Mo CPaBHEHUIO C ApyrMMu ¢uMpmMamu. B crmcok
pecypcoB  BXOAAT KAk  u3nMYeckue, MaTepua/ibHble U
SKOHOMMYECKMe pecypcbl (Kanutanbl), Tak M COUMa/bHblE W
yesoBeyeckue pecypcbl (KanuTasbl), BK/AKOYAA OPraHM3aLMOHHble
«PYTWHbBI» U KOMMETeHLMM, obpasylolpe guHaMUYeckKue U UHble
crnocobHocTu npeanpuaATwii (Barney, 1986; Barney, 2001; Martin,
2014). PecypcHO-OpUEHTUPOBAHHAA MOAe/b Mo/araeT, YTo e
S5TW KOMMETEHUMU W WHble pecypcbl (GUPMbl COOTBETCTBYIOT
KPUTEpPUAM «Vrin», TO OHa MOXeT [OCTUYb [0/r0CPOYHOrO
KOHKYpeHTHOro npeumyuiectea. OpgHako, mnpeAcTaB/eHne o
LLeHHOCTM PecypcoB B pamKax AaHHOM MOJe/Nn peTpPOCrneKTUBHO
(Priem, & Butler, 2001; Bogodistov, Krupskyy, & Sardak, 2017),
NMO3TOMY  HEBO3MOXHO  [O0CTaTOMHO  TOYHO  MNpe/cKasaThb
ycnewHocTs npeanpuatus (Bogodistov, & Botts, 2016; Bogodistov,
Krupskyy, & Sardak, 2017). B cBA3W C 3TUM BO3HWK/AA npob/iema
A0/IFOCPOYHOrO  MPOrHO3MpoBaHudA, (OpCaiT-NPOeKTUPOBaHMA
pasBUTMA MNpeanpuATMIA M OTpac/iel, OLEeHKM TMOKOCTU
npeAnpuATU nepes /vuom 60/see WAM MeHee MacLITabHbIX
kpusncos (Teece, Peterdaf, & Leih, 2016). Kpome Toro, ¢opcait-
komneTeHumn (Adner, & Helfat, 2003; Arend, & Bromiley, 2009)
CBA3aHbI c Tak Ha3blBaeMbIMM OpraHM3aLMoHHbIMK
crnocobHocTAMM. CornacHo KOHL,enuum ANHAMUYECKUX
CMocoBHOCTel, NpeanpuATUE MOXKET U HYXAAeTCA B aKTUBHOM
pasBUTUM CBOMX CMNOCOBHOCTEN peKoHpUrypauumM pecypcos
(pecypcHoit  6asbl) M CUCTEM OTHOLIEHMIA BHYTPU U  BHe
NpeAnpUATUA COT/IACHO C TPaHCPOPMaLMAMM OTPaC/IeBOrO PbiHKa
(Grant, 2003). OpraHu3auMoHHas Cnoco6HOCTL onpesenseTca
Cyll|ecTBOBaHMEM TaKMX PYTUH M WX KOMOMHauui, KoTopble
romoratoT Gprpmam npogyKTUBHO M 3GPEeKTUBHO pearnposaThb Ha
NoCTynallLMe BbI30Bbl PErMoHa/IbHbIX U  MUPOBbLIX PbIHKOB.
OpraHu3aLMOoHHbIe CMOCOBHOCTM PacCMaTpUBAIOTCA B HacToALLee
BPeMA B KOHTEKCTe MOHATMA O pyTuHHOCTU (Pentland, & Rueter,
1994; Felin, & Foss, 2009; Felin, Foss, Heimeriks, & Madsen, 2012;
Miller, Pentland, & Choi, 2012). WU. Bappeto cdopmyaposan
KOHLLeMUMIO  «CK/NIOHHOCTW»  (propensity) - Ha/MuuA  pyTuH,
bUKCUPYIOLMX TEHAEHUMM B AeHNCTBUAX npeanpuAtus (Barreto,
2010). «PYTUHbBI» — 3TO «C/10%KHbIE LIAB/A0HbI COLMANBHBIX 4EHCTBUM,
3anporpaMMMpOBaHHbI  OTBET Ha CTUMy/bl  (pasgpaskurenu)
BHeLLHel 3KoHoMU4eckoi cpeabl» (Miller, & Pentland, & Choi, 2012;
Bogodistov, Krupskyy, & Sardak, 2017, p.149). C. BuHTep onpegenun
OpraH13aLMOHHYI0 CMOCOBHOCTb KaK «PYTUHY BbICOKOrO YPOBHS»:
OHa faeT MeHeAXMeHTY GpUPMbl CUCTeMY BapuaHTOB CTpaTerui
AOCTUXKEHUA TOrO WAM UHOrO pesynbTata (Winter, 2003). Cam
¢dopcaiT, nosTomy, MOXKeT OblTb Ha3BaH «PYTUHOM BbICOKOrO
YPOBH#A».
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B mMogenAx npu4MHHOI HeorpegeneHHocTH (causal ambiguity), B
TeopuAx ructepesuca («hysteresis») u 3aBUCMMOCTU pe3y/bTaTa
OT MyTU NpeAblAyLLEero pasBuUTHA, 3aBUCHMOCTU XO/a PasBUTUA OT
KoHeuHoW uean (Wernerfelt, 1984; Cross, 1993; Barreto, 2010), B
pabotax /. Tuca v I. lM3aHo, a TakKe B paboTax, BbIMO/IHEHHbIX B
KOHTeKcTe dopcanta v T.4. (Barney, 1991; Fahey, & Randall, 1997;
Rohrbeck, 2011), Hapsagy ¢ 6o/ee waM MeHee UMMAULUTHBIM UK
SKCM/IMUMTHBIM MOATBEPXKAEHUEM KOHLENUUM «Vrin-KpuTepues»,
chOpPMY/IMPOBaHbl  OCHOBbI  MOC/EAYIOWNX  UCCAeA0BaHUMN
BbIKMBAHUA WM PasBUTUA MPeAnpuATUIA B YCIOBUAX MOCTOAHHO
MeHAoLLeicA, paspyLiatoLei NpUBbIYHbIE OTHOLUEHWA,
okpy:Katoweit cpeabl (Teece, Pisano, & Shuen, 1997; Andreevad, &
Chayka, 2006; Kat'kalo, 2008; Bogodistov, & Botts, 2016; et al.).
OueBUAHO, YTOObI BbI)KMBATb U Pa3BMBATbCA, HYKHO MMETb Kak
HensMeHAeMble U YHUKa/IbHbIE, TaK M U3MEHUMBbIE, HEYHUKa/IbHble
CMOCOBHOCTH, a TaKKe pearnpoBaTh KaK Ha BeAyLlue, O4eBUAHbIE
TeHAEHUMM B PasBUTUM pbiHKA M CaMOro MpeanpuATHA, Tak U Ha
CKpbITble, co3peBatolpe. C 3TUM CBA3AHO pasge/ieHne K/AHeBbIX
1 6a30BbIX KOMMETEHLMI U CNOCOBHOCTEN NpeanpuATUiA. Tak, no
MHeHuto  B.A.  Kysela, «poCT  KOHKYPEeHTOCMOCOGHOCTU
AOCTUraeTcA, Kak NpaBW/o, 3a CHET YHUKA/IbHOCTU U NAEepCTBa B
K/O4YEBbIX, a He 6a3oBbiX KOMMETeHUMAX. B  ycroBuAX
COBPEMEHHOro KOHKYPEHTHOrO pblHKa HeAO0CTaTOYHO MPOCTO
co34aBaTb  KayeCTBEHHbI  MPOAYKT, HYXHO (pOpMUpOBaTb
K/IlOYEBble KOMMETEHLMU, OKOHYaTe/IbHble KOMBMHALIMKU KOTOPbIX,
TpaHcpopmupyOLLIMeCA B KOHKYPEHTHble  MpeuMyLLecTBa,
YHUKa/IbHbI A/1A KaXA0M KOMMaHuW gaHHow otpacau» (Kulesh, 2015,
p. 1981-1982). Takum 06pasom, AMHAMUYECKME CMOCOBHOCTU Kak
COBOKYMHOCTU TaKMX KOMMETEHLMM 40/KHbI BbITb YHUKA/NbHBIMMU.

OpHako, cyuiecTBytoT " a/lbTepHaTHBHbIE B3r/1A4bl,
NOCTY/MpYIOLLME SKBUGPMHA/BHOCTb, @, 3HAYUT, HEYHUKa/IbHOCTb
AvHamudeckmx  cnocobHoctelt (Eisenhardt, & Martin, 2000).
CornacHo K. Aisenxapat u [x. MaptuHy (Eisenhardt, & Martin,
2000; Bogodistov, Krupskyy, & Sardak, 2017), BaxHO
avddepeHLMpOBaTL AMHAMMYECKME CMOCOBHOCTU Ha CpeaAHe- U
BbICOKO-TYPOY/IEHTHbIX ~ pblHKax:  4Tobbl  coBMagatb ¢
SKOHOMMUYECKMMM  BbI30BaMM Ha  MEA/IEHHbIX U CpefHe-
TYpOY/IEHTHBIX PbIHKax (GUPMaM HyXHbl C/I0KHblE PYTUHBI U
NpoLecchl, B BbICOKO-TYPOY/IEHTHBIX M3MEHAIOLMXCA MOCTOAHHO
YC/I0BUAX, KOMMaHWM He MOryT MoAAepKuBaTb, pasBuBaTh U
NMPUMEHATb C/IOKHbIE PYTUHbI — Ha TO HET BPEMEHM, HYKHbI
npocTble NpaBu/a WK PyKOBOACTBA K AeicTBUIO. Kp. BUHIXam U
konneru (Bingham, Eisenhardt, & Furr, 2007) roBOpAT O TaKkux
PYKOBOACTBaX  KaK  «3BPUCTMKax»,  KOTOpble  MomorawoT
NOACTPaMBaTbCA MO/~ HeCTabu/ibHYIO U HerpegcKasyemyto
pbIHOuYHYO AnHamuKky (Bogodistov, Krupskyy, & Sardak, 2017).
C.BuMHTEp OTMeTMA, 4TO AWMHAaMMYeCcKad CrMocOBHOCTb WM
AMHaMU4ecKas pyTHHa Kak NOBTOpAeMand CXema He OT/IMYaeTca oT
MHBbIX PYTWH, XOTA U OTHOCWTCA K 60/1ee BbICOKOMY YPOBHIO: 3TO
pyTWHa, Hampas/eHHaA Ha M3MeHeHWe Apyrux pyTuH. C. BuHTep
pasgenns, Takum 06pasom, PyTHHbI Ha PyTUHbI 6a30BOro YpoBHA
(Heobxoanmble ANA MOAAEPNKAHWMA CYLLECTBOBAHUA) U PYTUHbI
BbICOKOTO YPOBHA (HYXHble A8 M3MeHeHUA 6a30BblIX PYTUH).
Kpome TOro, BaxHa M WMMpPOBM3ALMWA, KOTOpad XOTA U He
ABNAETCA PYTUHOW, HO MOKET MOMOYb CMPABUTLCA CO C/IOMHbBIMM
npo6semamu. MMNpoBM3aumio, MO CyTH, MOMHO OTHECTU K
pea/usaumm 3spuctuk (Winter, 2003;. Bogodistov, & Botts, 2016;
Bogodistov, Krupskyy, & Sardak, 2017). B uesnom, ¢opcait-
KOMMETEHLMU  COYETAOT PYTUHHbIE, «TEXHO/IOTMYECKUE» U
MMMPOBU3aLMOHHO-UHHOBALIMOHHbIE aCMeKTbl.

PacxoxgeHne B OLEHKax AgUMHAMMYECKMX CrnocobHocTen -
YHUKA/ZbHbIX M 3KBUMHANLHLIX — MpeoAO/IeBaeTCcA, ecim
obpatnutbcA K  6Gosee  LWIMPOKOMY  MNpeACTaB/l€HUIO O
reTeporeHHOCTU PbIHKA U KU3HEAEeATEe/IbHOCTU NPeANpUATUA Kak
TaKOBbIX. CMTyaLI'MH KU3HEAECATE/IbHOCTU U Pa3BUTUA KaKaoro
npeAnpuATMA crneuuduyHa, U AR  AOCTUNKEHUA BHELUHE U
$OpPMaZlbHO MOXOMMX Pe3y/bTaTOB BO3MOXHbI COAepiKaTe/IbHO
pas/inyHble pecypchl M crocobHocTu. Bompoc, ciegosaTesnbHo,
COCTOMT B TOM, KaKMe MMEHHO Mepbl M pecypcbl MO3BOAAT
BbIXMBATb M Pa3BMBATbCA KaX40MYy KOHKDETHOMY NPeANpUATUIO B
TOM UM MHOM CUTYaLMK, A TaKKe B TOM, KaKue CcogepiKaTe/ibHble u
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Kakue $opmasibHble pe3y/bTaTbl BbICTYMAOT KaK Ke/aTe/lbHble.
3TO M ecTb BONpoc 0 popcaiTe, O Bbl4/I€HEHUU U UCMO/Ib30BAHUK
MHOXECTBEHHbIX CUrHa/IOB — MapKepOB NMepemMeH A/A NMPOorHo3a u
ynpaBs/ieHUA MpeanpuATUEM B Te€X UM UHbIX ycioBuAX (Loveridge,
2009; Rohrbeck, 2011). 3T0 BOMpOC O BblAe/N€HUM, COMOCTAB/EHUN U
peanusaummu BO3MOKHOCTEN (CLeHapreB) pa3BUTUA NPEANPUATHS.
Onupasch Ha Te WU MHble MapKepbl MepeMeH U rpynmbl MapKepos,
BbIGMPAs Ty WM MHYIO MOAe/b CLEHWPOBAHWA, a TaKXKe Te WUau
MHble Mepbl BO3AEUCTBUA HA PasBUTME MPEANPUATHA U PbIHKa,
npeAnpuATUE 334eMCTBYET KaK YHWKa/IbHbIE, TaK U HeyHUKa/IbHble,
KaK PYTUHHblE, TaK M WHHOBALMOHHble cnocobHoctu (Fahey, &
Randall, 1997; Van den Broeck, 2005).

MNocTynat 06 «3KBUPUHANBHOCTU» AUHAMMYECKUX CMOCOBHOCTEN:
pasHble KOMMaHWUKM MOTyT AOCTUraTb ycriexa pas/MyHbIMU NyTAMM,

AVHAMMYeCKMe  CrMoCOBHOCTM  3aMeHMMbl, TO  eCTb WX
CyllecTBoBaHWe B Le/OM  MPOTUBOPEYMT  pecypcHO-
OpPUEHTMPOBAHHOM  TeopuM, MOCTy/aTy 06  YHMKA/NbHOCTM
crnocobHocTelt.  TpaguMUMOHHAA,  pecypCHO-OPUEHTMPOBaHHas

TeOpWA pasBMBa/sa KOHLEMUMIO «K/IHOYEBbIX KOMMeTeHLui» (core
competences) (Prahalad, & Hamel, 1990), B pamkax KOTOpOi
YCMEWHOCTb  MPeANpUATUIA  COOTHOCMAACh  C  YHUKa/IbHbIM
coYeTaHMeM  Ornpe/e/ieHHbIX  PecypcoB,  KOMMETEeHUMA K
TexHosoruin. Ecam popcaiiT- KOMMNETEHUMM YHUKA/IbHBI U TO/IbKO
OTAe/bHble ~ KOMMaHMM  C  ornpege/neHHbiMu  dopcaiiT-
KOMMETEHUMAMM AOCTUraloT ycnexa — 3TO aprymMeHT MpoTuB
3KBUPUHANBHOCTU. EC/ XKe pasHble KOMMaHWU MOrYT NPUMEHATb
pasHble $opcaiT-KoMMNeTeHUMn, A0CTUrad ycrnexa M CcoxpaHas
KOHKYPEHTHble MpeumylecTsa, TO 3TO TFOBOPWUT B  3alUTy
BblCKasblBaHUA AWi3eHxapaT M MapTuHa 06 3KBUPUHA/ILHOCTY.
OfHaKo, Kak U Apyrve guHaMU4ecKue CriocobHOCTH, PpopcanT-
KOMMeTeHLMN 06beAMHAIOT KaK YHUKA/IbHbIE, TaK U HeYHUKa/bHble
KOMMOHEeHTbI. TakuM 06pa3om, BO3HMKAET BOMPOC O TOM, Kakue
AMHAMMYeCcKue CrocoBHOCTU (BK/OYAA (opcanT-KoMneTeHL M)
AB/IAIOTCA YHUKA/IbHBIMU, U, TaKUM 06pa3oM, HeO6XOAUMBIMM AN1A
YCMeLHOM aganTalmMm U pasBUTHA B KPU3UCHBIE NePUOAbI PbIHKA, a
KaKkue, XOTA W He AB/AIOTCA YHUKa/IbHbIMK, HO MO3BO/AIOT
CyLeCTBEHHO OMTUMM3MPOBaTbL aganTauuio M OCYLLeCTBUTb
pasBuThe opraHusaumu. COBPEMEHHbIM B3/, COeAUHAOLLMIA
KPaHOCTM KOHLEMLMM «K/IOHEBbIX KOMMETEHLMM» U KOHLenLum
3KBUPMHA/IbHOCTK,  MoO/araeT, 4YTO  (PopcarT-KoMmneTeHLum
npeAnpuATHIA, a TakKe BCe WHble AMHamMUYecKue CrocobHOCTM
NpeANpPUATUIA BK/IIOHAIOT KaK YHUKa/bHble, TaK U HEYHUKa/bHble
crnocobHocTH (KOMMOHeHTb!). Kpome Toro, popcanT-komneTeHLum
BK/IOYAOT ~ TEXHO/IOrMYECKMe,  «3acTbiBLUME,  PYTUHHbIE U
NOABUXKHbIE, UHTYUTUBHbIE GOPMbI pearMpoBaHMA Ha U3MEeHeHUA
(mapkepsbl nepemen). Cama KoHuenuusa dopcaiita npussaHa gatb
NOHMMaH1e TOro, YTO B Pa3BUTUM /II0AEH, NTPeANPUATHIA, PbIHKOB U1
coobllecTB  CywecTBylOT M obliMe,  HeyHWKa/bHble, U
cneymduyeckmne, YHUKa/ZbHble acreKTbl, MO3BO/IAIOLLIME PasHbIM
cybbeKTam  4OCTUraTb KaK  pas/MdHbX, TaK U CXOAHbIX
pesynbTaToB. PopcaliT - 3TO  KOHUENuUMA He  MpoCTo
reTeporeHHOro, HO TMOCTOAHHO W3MEHAIOWErocA pasBUTUA, B
KOTOPOM YHMWKa/lbHble Pecypcbl MOryT CTaHOBUTbCA ObLMMK, a
oblye — YHUKaZbHbIMM U T.4. POpcaifT onMpaeTcAa TaKke Ha
rpeAcTaB/ieHne O Pas/IMyHbIX TUMAax MapKepoB repemeH.
Mapkepbl nepeMeH BK/IIOYAIOT ABa OCHOBHbIX TWMa: «C/1abble»,
Heo4eBU/HbIE M HerapaHTUPOBAHHO NPUBOAALLME K TEM WU UHBIM
M3MEHEHUAM, U  «CWIbHbIEe», O4YeBU/AHbIE U  Bbi3blBaKOLME
KOHKpeTHble M3MeHEeHMA. Knaccnieckuin npor{os "
npescTaB/ieHMe O FOMOreHHOM PblHKE Y/enA/ M BHUMaHWe /LLb
«CW/IbHBIM» CUFHa/ZlaM  WAW  MapKepam MepemMeH, aKLeHTUpYyA
BaXHOCTb YHUKa/IbHbIX MpenmyLiecTs. PopcaiT-noaxos obpatun
BHUMaHWE Ha He3HauuTe/IbHble, «C/1abble CUrHa/bl», ABAAIOLLMECA
npesBeCcTHMKaMM  MaclITabHbIX M3MEHEHUIH U/WaM  KAloHamu
AOCTYNa K CTPaTernyeckor KOPPEeKLMM pasBUTUA NpeanpUATUN,
oTpac/eld, KAacTepos 1 COobLeCTB B Lie/10M.

He c/iyyaitHo, 4TO aBTOpbl M WCC/E40BATEM  AUHAMUYECKUX
CrnocobHOCTe NpeanpUATHiA, CPean OCHOBHbBIX UX KOMMOHEHTOB —
CroCOBHOCTM MOYYBCTBOBATb BO3MOMKHOCTM M yrposbl (sensing
capacity), cnocobHOCTH BbIGpaTh OMpe/Ae/neHHy BO3MOMKHOCTb
(seizing  capacity) #  CMOCOBHOCTM  PeKOHPUrypupoBaTb
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CyLLeCTBYIOLLIME pecypcbl MPEeANpUATUA C Le/ablo AOCTUMNKEHUA
)e/saembix pesy/abtaTtoB (reconfiguration capacity) — nepsbimu
Ha3Ba/M  MMEHHO CMOCOBHOCTM, CBA3aHHble C  opcanT-
komneteHuuamu (Pentland, & Rueter, 1994; Teece, & Pisano, 1994;
Teece, Pisano, & Shuen, 1997; Teece, 2007; Wilden, Gudergan,
Nielsen, & Lings, 2013; Teece, 2014; et al.). Tak, W. BappeTo
Npea/IoKuA  pasae/MTb  AMHAMMYECKYIO  CMOCOBHOCTb  Ha
CK/IOHHOCTb  3aMeTUTb BO3MOXHOCTM W Yrpo3bl, CK/IOHHOCTb
NPUHUMATbL ObICTPble peLleHKs, CKAOHHOCTb MPUHUMATb PeLleHus,
OpVEeHTUPOBaHHbIe Ha PbIHOK, CK/IOHHOCTb K
pekoHdurypuposanuto pecypcos (Barreto, 2010). B paborax
E. BoroguctoBa M KO/A/JEr BblAENAIOTCA TPWU  KOMMOHEHTa
AVHAMUYECKUX CNIOCOBHOCTEN: CMOCOBHOCTb 3aMeTUTb U3MEHeHUA
(sensing), cnocobHOCTb BbIGPaTL OMpesAe/eHHY BO3MONKHOCTb
(seizing) M CNOCOBHOCTb ~ AOCTMYL  pe3y/abTaTa  MyTem
pekoHdurypaumm pecypcHoit 6asbl (reconfiguration) (Li, & Liu,
2014; Bogodistov, & Botts, 2016; Bogodistov, Krupskyy, & Sardak,
2017). Bce 3TW «CKNOHHOCTU» WU KOMMOHEHTbI AUHAMMUYECKMX
CMoCOBHOCTEl, KaK OTMeTe/M UCC/eq0BaTe/M, TECHO CBA3aHbI:
OTCYTCTBME O/HOW He MO3BO/IAET B MO/IHOM Mepe pea/sn30BaTb
BO3MOKHOCTU apyrux v dupmsl B uenom (Van den Broeck, et al.,
2005; Li, & Liu, 2014). MNpu 3Tom 6€3 NepBOro KOMMOHEHTa, Kak
rpaBu/10, HEBO3MOXHO OCO3HaHHOE W  Le/leHanpas/ieHHoe
OCylLleCcTB/IeHME OCTa/IbHbIX. [103TOMY Tak BaXeH QopcaiiT,
CTaBLUMIA OAHOWM MX BeAyLMX KOHUenuui u cpep mccrepoBaHui
CcTpaTernvyeckoro  MeHez)kmeHta. PopcaiT-KomneTeHuun B
OCHOBHOM OTHOCATCA K TMepBOW rpynne - CrnocobHocTel
NOYyBCTBOBaTb BO3MOXHOCTM M Yrpo3bl. B.A.Kysew Takxe
OTMeTU/, YTO «AAA TOro YTOObl KOMMaHWA Oblia  yCreLHou,
rpoLecc cTpaTernieckoro Bblbopa f0/1KeH GbiTb HernpepbiBHbIM,
OHa [O/KHa TMOCTOAHHO CO3/aBaTb, BOCMPOU3BOAUTL CBOU
K/IOYEBble  KOMMETEHLUM», COCTaB/AAloWME Te€ WM UHble
CMOCOBGHOCTU MpeAnpuUATUA WM npuobpeTaTtb HoBble. [py 3ToM
«MCCAeA0BaHME  CTpaTernveckoro BblbOpa  MPOMBILL/IEHHbIX
npeAnpuATUi, obecneymsaloLlee UX KOHKYPEHTOCNOCOBHOCTb B
YCIOBUAX  AUHAMMYHOM KOHKYPEHTHOM cpeapbl, HeobXxoAuMOo
OCYyLLLeCTB/IATb, He MPOCTO C MO3WULMIA PecypcHO KoHuenuuu, a
KOHL|ENTya/IbHOro  MOAXOAa B BbIABAEHUM  AUHAMUYECKUX
CMOCOBHOCTEN B CWU/Y C/OKHOCTU (POPMUPOBAHUA YHUKA/IbHOMO
Habopa 3QdEKTMBHbIX PecypcoB», «yCU/IEHWE 3HAYMMOCTM
(baKkTOopa BpeMeHU B YC/I0BUAX YCU/IEHUA KOHKYPEHLIUM U CKOPOCTU
peaKkumMnM Ha U3MEHeHUA BHELUHel Cpeabl CTaBAT mepey,
npeanpuATMEM  HeObXOAMMOCTb  MOWMCKAa W HapaluBaHWA
AVMHAaMUYECKUX  CNOCOBHOCTElN»,  AAlOWMX  BO3MOXHOCTM
OnepaTMBHOWM U, B TOXe BpeMA, CTpPaTerMvyecku MpaBU/IbHOM
PeKOoHPUrypaLumm pecypcos, npoLeccoB, OTHOLeHuit» (Kulesh,
2015, p. 1981-1982).

Kpome TOro, B KOHTeKcTe $popcaiT-noaxoaa, C ero opueHTaumein
Ha GOpMMUPOBAHUNE A0/1TOBPEMEHHbIX MPOrHO30B U A0/rOCPOYHbIX
cTpaTerui pasBuTuA, BaXHO npegcTaB/neHne 06
OPVEHTMPOBAHHOCTH AMHAMUYECKMX CNIOCOBHOCTEN Ha U3MeHeHne
PblHKa: nepBoOHaYa/ibHO AVHamuyeckune CMocobHOCTH
onpegenanuncs Kak MHCTPYMEHT pearvpoBsaHua Ha
NPeUMYyLLLECTBEHHO KPaTKOCPOYHble u3MeHenua (agantayuu).
Mocne paboTt K. Aii3eHxapaT 1 ). MapTuHa, a TakxkKe B KOHTeKCTe
dopcata MX MOMKHA PpacCMaTpMBaTb KaK  MHCTPYMEHTHI
M3MEHEHMA CamMOro pblHKa, 3acTaB/AOLWMEe TPaHCPOPMUPOBATLCA
camo  npeanpuATME M €ro  AMHaMWUYecKne U UHble
OpraHu3aLMOHHble  CMOCOOHOCTM, @ TaKXKe  KOHKYpEeHTHble
KOMMaHWK, MUX AMHAMUYECKME W WHble CNOoCOBHOCTM U T.A.
(Eisenhardt, & Martin, 2000; Felin, & Foss, 2009; Cordes-Berszinn,
2013). Takum 06pa3om, cam GpOpCalT BbICTyNaeT Kak npoueaypa u
KOMMOHEHT TpaHCPOpMaLIMKM OKpYKatoLLLeit cpeabl NpeAnpUATUA.

B passutun  dopcaiT-KomneTeHUMin 0cobyo Ppoab  urpaet
«4yBCTBUTE/IbHOCTb K MEepemMeHam» U yMEHWe Bblge/ATb U
OCMBIC/IATb ~ «MApKepbl  MepemeH»: MepeMeH  MO3UTUBHBbIX,
CMOCOBCTBYIOLLMX POCTY MPeAnpUATUA, U NepemMeH HeraTUBHbIX,
YrposKatoWwmx 61arononyymio U XusHu cucteme. MaeHTudukauua
M OCMbIC/IEHME 3TUX MAPKEPOB, a TaKXKe MOHMMaHWe TOro, YTo
repemeHbl Heu3beXxHbl U, Aaxe camble «OMacHble» HeCyT PYHKLMIO
pasBUTHA, — €C/IU OHU NPaBWU/IbHO OCMbIC/IEHBI, €C/IM UX NMOTEHLMan

UCMO/Ib30BaH OpraHu3almeil U ee YieHamu B LeNAX pasBUTUA, —
ocHOBa ¢opcaiita. Mcnosb3ya paboTy ¢ «MapKepamu nepemeH»,
npucnocabsmMBas K HUM «PYTWHbl», CO34aBad W BHeapAd
TEXHO/IOrM4YecKne U KagpoBble MHHOBALMKU, NPeANpUATUE MOXKET
pasBMBaTb CBOW AMHaMUYeCKMe CnocobHOCTH, pearnpya gaxe Ha
camble TPygHO TMpOrHO3Mpyemble U TPYAHO OCMbIC/IAemble
cobbiTvA. Tak, C. OUHKe/bLUTENH OTMETUN pAg MoKasaTesen
rpAAYWMX NepeMeH B OpraHu3aluu: HeonpaBgaHHaA C/10KHOCTb
OpraHM3aLMOHHOM CTPYKTYpbl KOMMaHWK; MOTEPA KOHTPO/A U
TeHAEHUMA YMycKaTb M3 BUAY CUrHa/bl, npegynpexgatolime o
TPYAHOCTAX; U3bAHbI PYKOBOACTBA, BK/lOYas
AenpodeccMoHaM3aLmio 1 BbiropaHue; 6e3sacTeHunBanA peknama
M 6e30cHOBaTe/lbHble  OXWAAHWA  OTHOCUTE/IbHO  PasBUTUA
KOMMaHuu; co3zatoLne npob/1emMbl /MYHbIe KavyecTBa MeHeKepoB
M CMeuuasnnMcToB, BK/OYAA UX M3/WLIHIO CaMOYBEPEHHOCTb U
ropabiHio  (Finkelstein, 2004). W3meHenus TpebytoT rubrocTy,
Hab/oAaTe/IbHOCTU U CMeLMa/ZIbHOro OTC/I@XKMBAHWA, YTO FOBOPUT
0 BaXXHOCTU Pa3BUTUA ANHAMUYECKMX CMOCOBHOCTE NpeAnpuATUA
B uenom (Teece, Pisano, & Shuen, 1997; Khamel, & Prakhalad, 2002;
Adner, & Helfat, 2003; Finkelstein, 2004; Taleb, 2014). BaxHo0 TaKxe
y4uTbIBaTb, Kak oTmeTun M.B. LWudpuH, 4TO npu HapacTaHuu
MHTEHCMBHOCTM M SKCTEHCMBHOCTM UM3MEHEHMM TnpeAcKasaTb
XapaKTep M3MeHEHWI U pe3y/bTaT CTaHOBUTCA BCe TpygHee. pu
3TOM, C OAHOM CTOPOHbI, BECbMa PUCKOBAHHO MNpeAnpuUHUMATb
4yTo-MbO, ecM HeT ACHOW W TOYHOM uHPopmMaumu o
npoucxoaAiemM, a, ¢ ApPYroi CTOPOHbl, K MOMEHTY MO/y4eHWA
HeobXoAUMOW A/1A YBEPEHHbIX peLleHUid MHPOPMaLIUM MOXKET He
OCTaTbCA BpEMEHM NpaBWIbHO OTpearnpoBatb. OgHWUM U3
BapMaHTOB pelleHUA AaHHOW AuleMMbl AB/AAETCA pa3paboTka
HeCKo/IbKux 60/1ee 1M MeHee pasBepHYTbIX CLieHapueB pasBUTUA
opraHusauuM, a OTBeTHbIX W YhpexAalowux Mep AaA
pearvpoBaHuA Ha 60/1ee UIn MeHee npegcKasyemble GeHOMEHbI 1
cobbitua (Shifrin, 2007; Kryukov, 2010). B pabotax H.Tasneba u
APYrMX uccnegoBaTteneit GopcaT — 3TO AeATe/IbHOCTb MO
BbIAIB/IEHUIO M UCC/Ie40BaHUIO MapKepoB MepemMeH, a TaKxe
OCMbIC/IEHUIO MHOULMPYEMbIX STUMU NepemeHamu cobbiTuit (van
Notten, 2005; Loveridge, 2009; Taleb, 2014; Bishop, & Hines, 2015).

dopcaiiT-KomMmneTeHLUN NPeANPUATUA BKAIOHAIOT:

1) CNOCOBHOCTB BbIABAATL MapKepbl nepemeH (Ctoga BXOAAT TaKue
PYTHUHbI KaK BbIAB/AIEHUE «CU/IbHBIX», «CAABbIX», LLEHTPANbHbIX U
nepudeprUHeckUX CUrHa/zoB rpAAYLMX UAW YKe HACTYMUBLLMX
nepeMeH, aHa/M3 U COOTHeCeHWe WX Apyr C Apyrom,
UCC/eA0BaHWE UX PeasibHbIX U HEepeasbHbIX MO3UTUBHBIX U
HeraTMBHbIX  MOC/EACTBUM, MNpeAnucaHne  TPEHUpOBaTb
YYBCTBUTE/IBHOCTb K MNepemMeHaM M Hab/ogaTe/IbHOCTb B
Lle/I0M, pearnpoBaTb Ha HeCTabwu/bHble WM AUCrApMOHUYHbIE
acneKTbl A4eATE/IbHOCTU NPEANPUATHA U KU3HW OKPYXKatoLLero

couunyma);

2) CnocoB6HOCTD co3gaBatb cueHapum BEPOATHbIX
Y Ma/I0BEPOATHBIX, OMacHbIX ann passuTus "
NOAAEPHUBAIOLLUX passuTue, COBbITHIA (pyTuHa,
npegnucbiBatoLLan " OCyLLLeCTB/ALLAA 3apady

MHTErpypoBaTb OT/e/bHble MAapKepbl nepemeH U cobbiTus B
Lle/I0CTHblE a/IbTepHATUBHbIE W AOMO/HAOWME APYr Apyra
cueHapum);

3) CNOCOBHOCTL YNpaBAATb Pa3BUTUEM COOBLITUI BHE M BHYTPU
OpraHu3aLuu, BO3/eNCTBYA Ha 30Hbl, B KOTOPbIX HAPYLUEH WK
MOET BbITb HapYyLLEH MOPAAOK, O YEM CUFHA/IM3UPYIOT TE UK
UHblE «MapKepbl» (pyTuHbI, npeanaratoype
1 OCylLlecTB/ALLME EEVERY «OTCeKaTb /MLLHEee»
1 «a06aBATb He XBaTarolee», «CTPYKTYpUpOBaTb
XaoTHUiHOe» U «AedOPMa/M3MPOBATL PYTUHHOE», «BBOAUTHL
HOBOE» " «ybupatb ycTapesLuee», «fBUraTbCA
CaMOCTOATE/IBHO» U «/BUraTbCA B MOTOKE» U T.A4.);

4) CNOCOBHOCTL  YNpaB/AATb pasBuTMeM CobbITUI B 0bLuecTBe
uchpepe npousBoacTBa (PYTUHBI, peanusylolme 3agauu
¢dopmymposaTtb " TpaHcpopmMpoBaTb MUCCUIO
M OpPraHM3auMoHHYIO Ky/IbTypy MNpPeAnpuATHUA, COOTHOCA ee
C UA,E0/10rMHECKUMM TPEHAAMU COOBLLLECTBA) U T.4,

MOMMMO OTMeYeHHOro Bbllle CXOACTBA LUeselt dopcaiita co
CMOCOBHOCTBIO  UCC/1eA0BaTb  U3MEHAIOLLYIOCA — PeasbHOCTb,
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Bblge/1AA B Hell Yrpo3bl U MepCrneKTUBbl Pa3BUTUA, OTPasKeHHbIe B
NepBOM M BTOPOU rpynne cnocobHocTel, GopcanT-KomMmneTeHLUm
MO3BO/IAIOT Peann3oBaTth U ga/bHellune n3MeHeHuA. Tak, nepeas
M BTOpasa rpynna crnocobHocTel 6AM3KM MO  CMbICTY K
CMOCOBHOCTAM pacro3HaBaTb M3MEHEHUA BHELUHeW cpeabl Win
sensing, a TpeTbA M YeTBepTad O/M3KM K TaKOMYy KOMMOHEHTY
AVHAaMUYECKMX  CMOCOBHOCTEN, Kak  peKoHdUrypuposaHue
pecypcoB. [loc/iegHee CXOACTBO OTKPbIBAET HOBble BO3MOXHOCTU
AR UCC/egoBaTesiel, 3aHUMMAIOWMXCA TeMaMM  gUHAMUYECKUX
cnocobHocTeit 1 Qopcaitta. Ecam B paaHHoON paboTte dopcait
paccmaTpuBancA CKBO3b MPWM3MY KOMMOHEHTa AUHAMUYECKUX
CrnocobHOCTEM KAk CNOCOBHOCTb 3aMeTUTb WM3MEHEHUsl, TO
MHTEpecHbIM  MpeAcTaBAseTcA W bydyliee  UcCaeao0BaHue
¢dopcaiiTa  CKBO3b  MpU3MYy  BHeApEHUA  WM3MEHEeHUH  Wn
PEKOHPUryprpoBaHuA. PopcaiT-KoMneTeHyMn nomoratot
OCMbIC/IATL, aKTMBU3MPOBaTb W PEKOHPUIypupoBaTb pecypcbl
NpeAnpUATUIA Nepes /MLOM KPU3KUCOB M BbI30BOB COBPEMEHHOMO
PbIHKa. 3TO rOBOPUT O TOM, YTO HOPCANT-KOMMNETEHLUN AB/AIOTCA
Ba)XKHEMLWel 4YacTblo AMHAMMYECKMX CMOCOBHOCTel, a TeopwsA
AVUHAMUYECKUX crnocobHocTel HeobxoAUMbIM obpasom
repeceKkaeTcA U HyxgaeTcA B OOOrallleHWn KOHLenuuAMu U
nogxogamu ¢opcainta. Takum 06pa3oM, MOKeT BO3HWKHYTb
HOBOe, NMepCreKTMBHOE HanpaB/IeHUe Aa/lbHeNLWUX UCCIeA0BaAHM.

BbiBOAbI

BEVIZE] dopcanT-komneTeHL it Kak KOMMOHEHTa

AVHaMUYECKMX CMoCOBHOCTEN npeAnpuUATUI TMOKasan ux

BeAyLYI0 PO/b B peasu3alumu OCTa/bHbIX AUHAMUYECKUX
cnocobHocTell, a Takke TO, 4TO GOpCalT npeanpuATUA K
oTpac/ieil oOkasbiBaeT TpaHcpopmupylollee BAMAHME HA  WUX
pasBUTME KaK cUCTeM, Momoras npeobpasoBbiBaTb, @ HE TO/bKO
NpOrHO3MPOBaTh, Pa3BUTHE OTPAC/M UM NpeanpUATUA. PopcaiT-
KOMMEeTEHLUMM TeCHO CBA3aHbl CO CMOCOBHOCTAMM OpraHu3aLuu
pacnosHaBaTb BO3MOXHOCTM M YrpoO3bl pa3sBUTKUA, UCC/1eA0BaTb U
BbIGMPaTb BO3MOMXHOCTU PEKOHOUrypaLmm u ocyLLLecTBIATb Camy
pekoHourypaumto  pecypcoB. COoBpeMeHHble  MCC/1ed0BaHMA
OpraHU3aLMOHHbIX MepeMeH Halle/eHbl Ha MapKepbl nepemeH —
rpeABeCcTHUKU cepbesHbIX U3MEHeHMUA, Hanpumep,
OpraHU3aLMOHHbIX KO//1aMncoB, MPOU3BOACTBEHHbIX KOHP/MKTOB,
yTeueK Kagpos U T.4. OgHaKo AMHaMUYecKme cnocobHOCTM GUpmbl
No3BO/IAIOT el  CBOEBPEMEHHO BbIABAATL W MPOAYKTUBHO
pearMpoBaTb Ha >KM3HEHHble BbI30Bbl. AKTMBHOE W TO4YHOE
BbIiIB/IEHNE 3TUX MAapKepOB NepemMeH, B TOM YnC/1e MPUMEHEHME U
M3MEHeHWe PYTUH YyNpaB/eHUA MNpeAnpuUATUEM, He TO/bKO
NMO3BO/IAOT MPOrHO3MPOBATL HeEOYEBWAHbIE W3MEHEHWA, HO W
BMELUMBATbCA B TeYeHMe TMpOLEeCccoB, KOPPeKTUpYyA WX C
HavMeHbLUel 3aTpaToil A U pecypcoB. Kpome Toro,
AVHAMUYeCKMe CrocobHOCTM MO3BO/AIOT BO34ENCTBOBATb M Ha
CamMM PbIHKM U OKPY3KaroLLyto NpeAnpuATUE peaslbHOCTb B Lie/10M.
dopcaiiT-KomneTeHL M AB/AIOTCA OpraHu4HoM 4YacTbto
AVHAMUYECKUX CroCOBHOCTel npeAnpuATHA. PopcaiiT BbiCcTynaeT
KaK KOMMETeHUMA OpraHusauumn «npeaBugeTb» cobblTuA Ha
OCHOBaHUK ornpe/e/IeHHbIX MapKepoB, rapMOHUYHO
MHTErpupyeTca C KOHUenuuer AMHaMUYEeCKUX CrocobHocTel, B
TOM 4MC/le C TaKMM KOMMOHEHTOM 3TUX CMOCOBGHOCTEN, Kak
CMOCOBHOCTLIO pacno3HaBaTb BO3MOXHOCTU U Yrpo3bl. [pu 3ToM
dopcaT cmeltaeT POKYC BHMMAHWMA Ha TMOUCK MapKepoB
M3MEHEeHUI U UX CTpaTernveckoe pacCMOTpeHue, NO3Bo/AOLLee
He TO/IbKO «MOArOTOBUTLCA K MPAAYLLMM COBbITUAM, HO U BAUATb
Ha 3Tu C06bITVIF|, B TOM 4ucae, «06XOAV|Tb» N «CHUMATb» WX,
BO3/,e/CTBYA He TO/IbKO Ha LeHTpas/ibHble, CU/bHbIE, BeAyLLMe, HO U
nepugpepuyeckune, cnabble, «3aBUCUMbIE» 3BEHbA OTHOLLEHMIA. OH
BK/IOMAeT MHOrOCTYyMeH4YaTblii KOMM/IEKC PYTUH, Hale/leHHbIX Ha
peLueHune 3aga4 3¢ dexTMBHOrO " NPOAYKTUBHOrO
CTpaTernvyeckoro MeHeaXMeHTa.

Takum obpasom, B Halweli paboTe caesnaHa nepsasA MOMbITKa

MHTerpauum KOHLLenumi AVHAMUYECKUX crnocobHocTel
npeanpuATMiA M dopcaiiTa, BBegeHO TMOHATMEe dopcanT-
KOMMEeTeHUMN  MpeAnpuATUA, PpacCMaTpeHo WX MecTo B

COBOKYIMHOCTU AMHAMMYECKUX CrOCOBHOCTEN npeanpuATHa. Kak
MOKa3a/s0 NpOBeAEHHOEe WUCC/eq0BaHMe, 0be KOHLenuuu UmetoT

OO

Le/bll pAgJ CXOAHbIX NPeACTaB/IeHNi i O PasBUTUM NPeANpUATUIA U
oTpac/iell B YC/IOBMAX COLMA/IbHO-3KOHOMMYECKMX  KPU3MCOB.
MHTerpayma sTUX KOHLIENLMiA OTKPbIBAET MyTb K Pa3BUTUIO TEOPUM
M MpaKTUKK Qopcaiita, a Takxe paclumMpsAeT rpaHuubl Gopcaiita

KaK 3MMUPUYECKO npoueaypbl, pasgBuraet paMKu
npeacTaB/neHuii 06 MCCIeA0BaHUM, OLEHKe U (OpPMUPOBaHUM
AMHaMUYeCKUX  CnocobHOoCTe  npeanpuATWMA M rpynn
npeAnpuATMiA. Takum o6pasom, npoBeAeHHOE WCC/eq0BaHNe
ob6/1agaeT BbIpaXKEHHOM MPaKTUYECKOM 3HAYUMOCTBIO, C KOTOPOiA
CBA3aH Le/blil PAA NepCreKTUB Aa/bHeNLIero 3y4eHnsa U OLeHKK
[O)GINITZIZR KOMIMOHEHTOB AVHaMUYeCKUX cnocobHocTeik
npeAnpuATUIA 1 oTpac/ield. TaK, B BbIGPaHHOM HaMu HanpaB/IeHUK
NOAB/IAETCA BO3MOXHOCTb Pa3paboTKM HOBbLIX, 3MMUPUYECKUX
METOAMK A/1A OLEHKM 3TUX CrOoCOOHOCTEr, a TaKXe HOBbIX
nogxo4oB K ¢opcanTty. Kpome TOro, BecbMa WHTEpeCHbIM
Harnpas/ieHMeM AB/IAETCA U3y4eHUe NMpoLeccoB pOPMUPOBaHUA U
TpaHchopMaLmn PYTUH YNpaB/€HUA NpeanpuaATUEM, CBA3AHHbIX CO
CMOCOBHOCTBIO  MPeArnpuUATUA  pacrno3HaBaTb BO3MOXHOCTU U
yrpo3bl CBOEro pasBMTUA B KPaTKOCPOYHOM, CpeAHEeCPO4YHOW U
AO/IFOCPOYHON NepCreKkTMBax, a TakXe PYTWH, MO3BO/AIOLMX
npeAnpUATUIO TPaHCHOPMUPOBATL OKPYXKaAIOLLYIO UX Pea/IbHOCTb.
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AVHami4Hi 34i6HOCTI
4YM AMHAMIYHi 34aTHOCTI? €. B. ozodicmos!

Llinb goc/igeHHA — npoaHasi3yBaT KoHLenL il AMHaMIYHKUX 34i6HOCTel A1 GOPMYBAHHA KOPEKTHOT TePMIHO/IOFT.

Ausaitn/MeTtog/MNigxia gocaigKeHHa. [laHa TeopeTuyHa cTaTA 6a3yeTbCA HA /HIBICTUMHOMY aHa/i3i K/AHOYOBUX HAayKOBUX POBIT 3 AMHAMIYHUX
3pai6HOCTEN.

Pe3y/bTaTu. [poaHani30BaHO iCTOPUYHUIA PO3BUTOK AMHAMIYHMX 3A4iOHOCTEN i3 MOMEHTY 3anpoBa/KeHHA TepMiHy i A0 CbOrogeHHd. Y poboTi
OMUCaHO ro/10BHI NMPo6/1eMK KOHLLenLii, Lo MOXYTb BNAMBATK Ha 1i PO3YMIHHA i, AK HAC/NiA0K, KOPEKTHUI nepeknag. PO3raaHYTO HOBITHI
PO3BUTKM Teopii i 4B NOB’A3aHI i3 LM HAaYKOBI AMCKYCil. IpOaHa/i30BaHO BU3HAYEHHA OpraHi3aLifHuX 34ibHOCTel Ta iX BM/IMB Ha pO3YMiHHA
AVHAMIYHMX 34i6HOCTel opraHisaui. HaBegeHO OCHOBHI BU3HAY€HHA AUMHAMIYHMX 34i6HOCTEN, WO Big0OpaKatoTb Pi3Hi acneKTU HayKoBOI
AWCKYCil, O TOYMTbCA HABKO/10 KOHL enLi.

TeopeTuyHe 3HAaYEHHA AOC/IAXKEHHA. [laHe A0C/iAXKEHHA BaXK/IMBE A/1A9 PO3BUTKY KOHLENLi AMHaMI4HMX 34i0HOCTel B yKpaiHCbKOMY HayKOBOMY
CermeHTi, OCKi/Ibku1 B po6OTi 3anponoHOBaHO MigXis A1 0AHO3HAYHOrO PO3YMIHHA TePMIHO/IOFT Liiel KOHL erLyil.

OpwriHanbHicTb/LjiHHiCTb/HayKOBa HOBU3Ha AOCAiAKEHHA. Y 3B’A3KY i3 TWUM, LLO 3a/1€XKHO Big, PO3YMiHHA KOHUenLii, nepekaas TepmiHosorii
YKPaiHCbKOIO MOBOI MOKe ByTH pi3HMM, 3anpONOHOBaHO TEPMIHO/IOTi0, AKa HaMbi/bL TOYHO BiANOBIAAE Cy4aCcHOMY ii pO3yMiHHIO.

Tun cTaTTi - TeOpeTHYHa. t€s2eH Bonodumuposuy 5o20dicmos,
Dr. rer. pol., cmapwuti Haykosutli npayisHuK,

YHisepcumem «PpaHkdypmcbKa wKoa GiHaHcie ma meHeomMeHmy»,
®pankdypm-Ha-MatiHi, HimeyuuHa

e-mail: y.bogodistov@fs.de

Kaouosi  cnoea:  guHamivHi  34i6HOCTI;  AMHaMiYHI  34aTHOCTI;
opraHisauiiiHi 34i6HOCTi; pecypcHO-OpiEHTOBaHa TeopiA; HayKoBa
TepMiHo/oriA.
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Dynamic capability:
A capability or a capacity?

Yevgen Volodymyrovych Bogodistov
Frankfurt School of Finance & Management,
Frankfurt am Main, Germany

Purpose. Purpose of the research is to analyze of the concept of
dynamic capabilities aiming at formation of the correct
terminology.

Design/Method/Approach. This a conceptual paper is based on
the academic literature analysis.

Findings. The paper analysed the historical development of the
concept of dynamic capabilities from the moment of
introduction of this expression and till now. The study
described the main theoretical struggles in the concept,
which can have influence on the correct understanding and,
thus, translation. The two main academic discussions
concerned with dynamic capabilities are reviewed. Different
definitions of organizational capabilities are analyzed and
their influence on the formation of the understanding of
dynamic capabilities is performed. A set of most popular
definitions of dynamic capabilities is offered in the work.
Those definitions indicate different aspects of the currently
running academic discussion on the concept.

Theoretical implications. This paper is important for the academic
discussion on dynamic capabilities in the Ukrainian academic
segment, since an approach for unambiguous understanding
of the terminology of this concept is proposed.

Originality/value. Since different understandings of the concept
of dynamic capabilities may mislead the translators from
English into Ukrainian, the most appropriate translation
terminology is proposed.

Paper type - conceptual.
Keywords: dynamic capabilities; organizational capacities;

organizational capabilities; resource-based theory; academic
terminology.
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AviHaMmnyecKkune cnocobHOCTHU:
CrnocobHbIM uan cnocoben?

EszeHuli Baadumuposuy 6ozo0ucmos
YHugepcumem «PpaHkdypmckas wKo1d GUHAHCO8 U
MeHeOwMeRma», PpaHkdypm-Ha-MaliHe, FepmaHus

Llenb  uccnepoBaHna -  npoaHaaM3MpoBaTb  KOHUEMUuUK
AVHAMUYECKUX cnocobHocTel ana dopmupoBaHua
KOPPEKTHOM TepMUHO/IOMMU.

Ausaiii/MeTog/Moaxoa uccieaoBaHuA. [laHHaA TeopeTuyeyKas
cTaTbA 6asupyeTcA Ha /IMHIBUCTMHECKOM aHa/sM3e HayuHbIX

pabor.
PesyibTathl.  [poaHa/M3MpOBaHO  WMCTOpUYECKOe  pasBuTHe
AMHAMMYECKMX  CMOCOBHOCTel C  MOMEHTa  MOAB/eHUA

TepMMHA A0 TEKYLLLEero BpemMeHu. B paboTe onucaHbl r1aBHble
npob/embl  KOHLeNuuu, KOTopble MOryT B/AWATb Ha ee
NMOHUMAHMWe W, KaK C/1e4CTBUE, KOPPEKTHbIN nepeBog. TaKxKe
pPaccMOTPEHO HOBelLLIee Pa3BUTHE TEOPUM U fiBE CBA3AHHbIE C
3TUM Hay4Hble AMCKyccuu. MpoBedeH aHa/au3 onpegesneHui
OpraHM3aLuMoHHbIX  CMOCOBHOCTe M MX BAMAHMA  Ha
MOHWMaHWe AMHAMMYECKMX CNOCOGHOCTEN  OpraHu3auuu.
TakKe npuBegeHbl OCHOBHblE OMpeAeneHuUa AMHAMUYECKUX
CMOCOGHOCTEN, OTpaKalolimMe pas/nyHble acneKTbl Hay4yHOM
AUCKYCCHM, Pa3BEPHYBLUEICA BOKPY KOHLEMUUM.

TeopeTuueckas 3HaYUMOCTb nccnef0BaHuA. [laHHoe
UCC/leq0BaHne  BaHO  A/NA  pasBUTMA  KOHLiemnuuu
AVMHAMUYECKMX  CMOCOBHOCTEN B YKPaMHCKOM  Hay4YHOM

CermeHTe, MOCKO/IbKY MPea/IoXKeH NOAX0Z4 A8 O4HO3HAYHOrO
NMOHUMAHUWA TEPMUHO/IOTUU STOW KOHL,EMLMM.
OpMIMHA/ZIbHOCTb/LEHHOCTb UCC/Ief0BaHuA. B cBA3M ¢ Tem, 4TO B
3aBUCMMOCTM  OT  MOHUMAHWA  KOHLUEMUWM,  NepeBos
TEPMUHO/IOTMM Ha YKPaUHCKMIM A3bIK MOXKET ObiTb PasHbIM,
npeA/oxeHa TepMUHONOTUA, Hanbosee TOYHO
COOTBETCTBYIOLAsA COBPEMEHHOMY €€ MOHUMAHMIO.

Twun cTaTbu — TeopeTuyeckasn.
Knrouesvie cnosa: ANHaMU4ecKkune CI'IOCOGHOCTVI; AMHaMMHeCKMVI

MOTEHLUMas; OpraHM3aLMOHHbIE  CMOCOBHOCTH;  PecypcHO-
OpWEHTUPOBAHHAA TEOPUS; HAY4YHAA TEPMUHO/IOMUA.
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Bctyn

MHaMi4Hi  3ai6HOCTI  cTaloTb  gedani  MOMY/AAPHILLOW

KOHL,ENLi€l0 B YKPAIHCBKiM HayKoBil siTepaTypi. Yce bisblue

cTaTell B aKaZeMidyHMX KypHasax MPUCBAYYIOTb 34aTHOCTI
opraHisauiit aganTyBaTUCA A0 MiH/AMBUX YMOB HaBKO/IMLLHLOrO
cepepoBuwa. OCKiNbKM  KoOHuenuiAa 6yna po3pobneHa B
AHI/IOMOBHUX BUAAHHAX, YKPATHCbKi HayKOBLi BXXMBAKOTb Pi3Hi
nepeknagu TepmiHy «dynamic capability». YactuHa HaykosuiB
BUKOPWCTa/M TepMiH «AuHaMmiuHi 3ai6HoCTi» (e.g., Krasnokutska,
2009; Lavrenenko, 2011; Markov, 2013; Ta iHwi), npote pgenki
KOPUCTYBA/MCA TEPMIHOM «AMHAMIYHI 3gaTHOCTI» (Hanpukaag,
Grebeshkova, & Malyarchuk, 2013; Malyarchuk, 2010; Nikolyuk, 2010;
Ta iHwi). luTaHHs, AKe aBTOp CTaBUTb B Ll pob6oTi, He €
NHrBICTUYHMM. /MHamiuHi 34i6HOCTI — Le CkaagHa abcTpakTHa
KOHUenuia 3 raaysi crtpaTeriYHoro MeHeaxkMeHTy. CnepeyaHHa
WOAO TNPUPOAU AUHAMIMHMX 3AIBHOCTEN MPOAOBXKYIOTb A0
CborogHilwHboro aHs (Hanpukaag, Peterdf et al., 2013). 3 TOuKM
30py nepeknagy, i «34i6HOCTI», i «3g4aTHOCTI» — MPUAHATHUIA
BapiaHT nepek/ady aHr/iMcbKoro c/oBa «capabilities». Mpote
OCKI/IbKM Lji ¢10Ba — Pi3Hi 32 3Ha4YeHHAM B YKPaiHCbKili MOBi, BOHU
MOXYTb nepegaBaTi CyTb KOHUenuii HeBipHO. OTXe, BUHWKAA
notpeba A0CNiAUTU NPUPOAY KOHLeNLii AMHaMIYHUX 3ai6HOCTEl Ta
3pOOMTU BUCHOBKM LL0A0 KOPEKTHOrO BXMBAHHA ii TepmiHO/Orii B
YKpaiHCbKil1 HayKOBil niTepaTypi.

lNocTaHoBKa 3aBAAHHA

eTa [OC/NiAXEeHHA — npoaHanisyBaTu siTepaTypy B ranysi

AMHAMIYHUX  34i6HOCTeR | OxapakTepu3yBaTW  acrekTu

KOHLLenuji, AKi 403B0/ATb ii Kpalye 3po3ymiTu. basyrouncs Ha
pesy/nbTaTax LbOro aHa/ily BU3HAYMTU KOPEKTHY TepMiHO/Orio
ANA HAYKOBUX PODIT.

v .

MeToam Ta iHpopmauiiiHi AXxepena
AOCNIAXKEHHA
NAXOM aHaniay iCTOpI/I‘-{HOI'O PO3BUTKY AMHaMiHHMX

34i6HOCTEN  6y/10  3an/NaHOBaHO  BM3HAYUTU  KOPEKTHUI

HayKOBWIA  TepMiH, WO Bigobpaxkae cyTb  KOHLenLii.
[locnigkeHHA nNpoBeAEHO METOAOM /iTepaTypHOro aasnisy. Y
AKOCTI AKepen BUKOPUCTAHO 3aXigHy Ta YKpaiHCbKy /iTepaTtypy,
NPUCBAYEHY ANHAMIYHUM 34i6GHOCTAM.

Pesyabtatn

epeg TUM AK MOYaTUM aHa/li3 MpUPOAM  AMHAMIHHMX

34i6HOCTEN, MW BU3HAUYUAM  PI3HULIO MiX YKpPaiHCbKUMU

TepMiHaMM «34aTHICTb» Ta «34iOHICTb». 34aTHICTb OpraHisau,i
O3Hau4ae ii noTeHuia/, HaABHICTb HeObXiAHMX pecypciB. 34i6HicTb,
Hacamnepes, Bif3Ha4aEe BWMCOKY AKICTb 3aCTOCyBaHHA pecypciB.
OpraHizauis moxe 6yT 3a4aTHa AOCArTM MEBHUX Ljiael, TOBTO
MaTh MnoTeHuian Ta HeobxigHi pecypcu ana uboro. 3aibHa
OpraHisauis Ha NeBHOMY CerMeHTi PWMHKY — Le opraHisauif, Aka
AOCAr/1a MEeBHUX MO3UTUBHUX Pe3y/bTaTiB Ha LbOMY CermeHTi.
BigTenep crae o4eBMAHMM, WO «gMHAMIYHA 34aTHICTb» OMUCYE
roTeHuian 6e3 npAMOi MpuUB’A3KM 40 KiHLEBOro pesy/sbTaTy. Ha
BiAMIHY Big 34aTHOCTI, «AMHamiYHa 3g4ibHICTb»  opranisauii
nigKpec/toe neBHWM ycmix B aganTauii 40 HOBMX YMOB Ta
peKkoHdirypauii opraHisauiiHux pecypciB. /1A PO3YMiHHA, LWO
came MOACHIOE KOHLeNLifA AMHaMIYHMX 34iO0HOCTeN, BBaXKAEMO, LLLO
BapTO NpoaHasi3yBaTtH Bi/bLL 3ara/ibHy KOHLIeMNLito opraHisaLimHux
3pai6HOCTEN.

IcHye 6araTo BM3Ha4YeHb OpraHisauinHux 3gibHocTei. Y Tabaumui 1
HaBeAeHO [eKifbKa Takux BM3HA4eHb, HaMbisbll NOMyAApHUX Yy
3axigHilt HayKoBil niTepaTypi.

Tabauusa 1

Aeski BU3HaYEHHA opraHi3auiiiHux 3ai6HocTel (BigcopToBaHo 3a andasiTom)

ABTOp OpuriHa/zibHe BU3HAYeHHsA Mepeknag asTopa
Amit & Capabilities refer to a firm’s capacity to deploy 34i6HOCTI NOB‘A3aHi 3i 3gaTHICTIO GipMM LLOAO 3aCTOCYBaHHA
Schoemaker, | resources, usually in combination, using pecypciB, AIK MPaBW/0, Y NMOEAHAHHI 3 BAKOPUCTaHHAM
1993 organizational processes, to effect a desired end. opraHisauiiHux npouecis AA AOCATHEHHA HaxaHoT MeTu.

Barney, 1992

Capabilities are those organizational characteristics
that “enable an organization to conceive, choose
and implement strategies”.

3pi6HOCTI — Lie Ti opraHisaLiiHi XxapakTepUCTUKM, AKi «403BOAAIOTb
opraHisauii 3po3ymiTi, BUOpaTH It peasisyBaTu cTpaTerii».

Grant, 1996

A firm’s ability to perform repeatedly a productive
task which relates either directly or indirectly to a
firm’s capacity for creating value through affecting
the transformation of inputs into outputs.

3paaTHicTb GipMM HEOAHOPA30BO BUKOHYBATU NPOAYKTUBHI
3aB/aHHsA, AKa NpAmMo abo orocepeAKOBaHO NoB’A3aHa 3i 34aTHICTIO
$ipMM LW0A0 CTBOPEHHA BapTOCTi 32 PaXyHOK BI/IMBY Ha
nepeTBOPEHHA pecypciB Y KiHLEBi MPOAYKTH.

Stalk, Evans,

A capability is a set of business processes

34i6HICTb — e HM3Ka Bi3Hec NpoLeciB y cTpaTeriYyHoMy po3yMiHHI.

& Shulman, strategically understood.

1992

Szulanski, Organizational capability as best practice. OpraHisaujiitHa 34i6HicTb — Lie nepeA0Ba NpaKTUKa.
1996

Winter, 2000

An organizational capability is a high-level routine
(or collections of routine) that, together with its
implementing input flows, confers upon an
organization’s management a set of decision
options for producing significant outputs of a
particular type.

OpraHi3aujiitHa 34i6HiCTb € pyTUHO BUCOKOrO piBHA (260 € HU3KOHO
PYTUH), AIKa, pa3oM i3 peasi3aLli€ro BXigHUX MOTOKIB, MOK/N3AAE HA
KepiBHULTBO OpraHisaLii Habip BapiaHTiB pilleHb A/18 OTPUMaHHA
3Ha4yLWUX pesy/bTaTis NeBHOro TUMy.

AK BMAHO i3 BM3HayeHb Yy Taba. 1, opradisauiiHa 34i6HICTL €
OKPEeMOI0 KOHLEmNLi€to, WO HAKAagaE Ha TepMiH «3aibHOoCTi»
NeBHUI BigOUTOK Y 3Ha4eHHi. HanpwuK/aag, nopiBHAHHA 34i6HOCTEN i

3A4aTHOCTE OpraHisauii W /gMHU CTaE HenpumnycTUMUM, LLLO
TaKOX CTBOPIOE A0AATKOBI CKAAAHOCTI LWOAO0 PO3YMIHHA TEpMiHy
Ta A0ro KOPEKTHOro nepekx/aay.

&b
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TepMiH «AuMHamiuHi 34i6HOCTI» OyB yneplle 3anponoHOBaHMIA
[Aesigom Ticce Ta lepi Mi3aHo. Y 1994 p. BOHU ONMCann gUHaAMIiYHI
34i6HOCTI AK «HU3KY KOMMETEeHLii i 3gibHOCTel, Wwo 403BO/AATD
dipmi cTBOpIOBaTM HOBI MPOAYKTU i Mpouecu Ta BiAMNOBIAATU Ha
MiH/MBI puHKOBI 06cTaBuHu» (Teece, & Pisano, 1994). OcHoBa
KOHLenNUii AMHaMIYHUX 34iBHOCTeN — e pecypCcHO-OpiEHTOBAHA
Teopia (Wernerfelt, 1994; Barney, 1991; Barney, 2001; Barney et al.,
2011), AiKa PO3I/IAAAE Pecypcy opraHisauil sk kaod go (crasnoi)
KOHKYPEHTHOI nepeBarn Ha PpuWHKY. B 1991 p. /el bBapHi
3anporoHyBaB Teopito, 3rigHO 3 AKOK Opradisauii, Wwo Maau
pecypcu neBHOro TuMy, MOMM YTpUMyBaTu (CTany) KOHKYPEHTHY
nepesary. Taki pecypcu maau BignoBigaTv HOTUPbOM TO/I0BHUM
VRIN Kputepiam: 6yTu uiHHumu (valuable, V), pigkumu (rare, R),
He nigaaraty imitayii (inimitable, 1), a Takox 6yT™M He3amiHHUMM
(non-substitutable, N) (Barney, 1991). Ha anb, npo6semoro

pecypcHo-opieHTOBaHoro nigxogy 6y/sa #oro cratuuHicts (Priem,
& Butler, 2001). LiHHicTb Ta pigKicTb pecypcis 3miHOBazsacA pasom
i3 HOBUMM TEXHO/IOTIAMM, HOBUMM IPaBLAMMU Ha PUHKY 1 PUHKOM
camMuM. TakUM YMHOM AMHAMIYHI 34i6HOCTI 404aBaNM AUHAMIYHOCTI
£,0 PecypCHO-OPIiEHTOBAHOI TEOPii, @ TaKOX Hac/aigdyBa/u ii rONOBHI
nocTyaatv 1 Lizi. Came Ljisi pecypcHo-opieHTOBaHOi Teopii pobuau

AVHAMIYHI  34i6HOCTI  «34i6HOCTAMM», @ He «34aTHOCTAMM».
OpraHizauis, Aika Masa guHamiyHi 34i6HoCTi, moraa (3a pecypcHo-
OpieHTOBaHOtO  Teopieto) pgocartu  (CTasoi)  KOHKYPEHTHOI
nepeearu, TOOGTO CTaTu ycniwHO0. HM3Ka  AOC/iAXKeHb,
NPUCBAYEHUX AMHAMIYHUM 34i6HOCTAM, PO3r/A43a/ M MOKA3HWUKK
yCMiWHOCTI, AK [HAMKATOP HAABHOCTI AMHAMIYHMX 3ai6HOCTEN
B opraHisauii. Haibisbll nowmMpeHi BU3HAYeHHA AMHAMIYHMX
34i6HOCTel HaBegeHO B Tab. 2.

Tabauysa 2

AesKi BU3HaUEHHs AgnHaMiYHMX 3ai6HOCTei (BigcopTOBaHO 3a andasiTom)

ABTOp OpwuriHa/sbHe BU3HA4YeHHA

MNepeknag aBTOpa

Barreto, 2010 | A dynamic capability is the firm’s potential to
systematically solve problems, formed by its
propensity to sense opportunities and threats, to
make timely and market-oriented decisions, and to

change its resource base.

[MHamivHa 34ibHicTb — Le noTeHuian GipMu WOAO CUCTEMATUHHOrO
BUPpilleHHA npobsiem, cpopmoBaHWi Ti CXM/BHICTIO A0 BiAYYTTA
MOM/IMBOCTENM Ta 3arpo3, NPUMHATTA BYaCHMX Ta OPIEHTOBAHUX Ha
PVHOK pillieHb, @ TAKOX 4,0 3MiHIOBaHHSA 1i pecypcHoi 6a3u.

Eisenhardt &
Martin, 2000

The firm’s processes that use resources-specifically
the processes to integrate, reconfigure, gain and
release resources—to match and even create market
change. Dynamic capabilities thus are the
organizational and strategic routines by which firms
achieve new resource configurations as markets
emerge, collide, split, evolve, and die.

Mpouecn dipmu, AKI BUKOPUCTOBYIOTb pecypcu — a came npouecu
iHTerpaLii, pekoHdirypatii, oTpmaHHA Ta no3bas/ieHHA Big pecypcis
- 3 MeTOl BigMnoBigaTM BMMOram puHKY, abo HaBiTb CTBOpIOBaTU
PUHKOBI  3MiHW.  [AuWHaMiuHi  34i6HOCTi, TakMM  4YMHOM, €
OpraHisauifHuMu i CTpaTeriyHMMK pyTUHAMM, 3aBAAKKU AKUM dipma
£AOCAraE HOBUX KOHQirypauiit pecypcis, KoM PUHKK 3’ABAAIOTLCA,
3iTKalOTbCA, PO34i/I0I0TLCA, PO3BMBAIOTLCA ab0 3HMUKAIOTD.

Helfat et al., The capacity of an organization to purposefully | 3aaTHicTb opraHisauji LinecnpAamoBaHO CTBOpPOBaTH, PO3LUMPIOBATH
2007 create, extend, or modify its resource base. 260 3MiHIOBaTH CBOIO pecypcHy 6asy.

Teece, A firm’s ability to integrate, build, and reconfigure | 3gaTHicTe ¢ipmu iHTerpysaTh, cTBOpIOBaTM Ta peKOHirypysaTu
Pisano, & internal and external competences to address | BHyTpilUHi 1 30BHILIHI KOMMNETEHLii 3 METOIO LUBUAKOIO pearyBaHHsA

Shuen, 1997 rapidly changing environments. They reflect an
organization’s ability to achieve new and innovative
forms of competitive advantage given path-

dependencies and market positions.

Ha 3MiHM HaBKO/MLIHLOrO cepeaoBulLd. BoHM BigobpaxkatoTb
34aTHICTb oOpraHisayii AocAraT HOBMX Ta iHHOBALiHMX ¢opm
KOHKYPEHTHOI mnepeBary, BPaxXOBYIOUM 3a/EXHICTb Bif LWAAXY
riornepesHLOro PO3BUTKY M PUHKOBMX MO3ULLiN.

Teece, 2007 Dynamic capabilities can be disaggregated into the
capacity (a) to sense and shape opportunities and
threats, (b) to seize opportunities, and (c) to
maintain competitiveness through enhancing,
combining, protecting, and, when necessary,
reconfiguring the business enterprise’s intangible

and tangible assets.

[AuHamiyHi 34i6HOCTI MOXYTb 6yTW po3gineHi Ha 3gaTtHocTi (a)
BiA4yBaTV Ta GOPMYBATU MOXK/MBOCTI i 3arposu, (6) obpaTh neBHi
MOX/MBOCTI, i (B) MiATPUMYBAaTM KOHKYPEHTHY CMPOMOXHICTb
LWAAXOM 36i/blUeHHA, KOMBiHYBaHHA, 3aXMUCTy i, AKWO HeobXigHO,
peKoHdirypauii matepianbHux i HemaTepiasnbHuX pecypciB bisHec
KoMnaHii.

Winter, 2003 | Those (capabilities) that operate to extend, modify,

or create ordinary capabilities.

Ti (34i6HOCTI), LLLO KepytOTb PO3LLUMPEHHAM, 3MiHOKO 360 CTBOPEHHAM
6a3oBux 3a4ibHOCTEN.

Zahra, The abilities to reconfigure a firm’s resources and | 3gaTHOCTi 40 peKkoHdirypaLii pecypcis i pyTuH GipMu LWAAXOM, AKUIA
Sapienza, & routines in the manner envisioned and deemed | rosnoBHUI1 HOCIN (HOCIT) pilleHb nepegbayac i BBaXKae AOPEUHUM.
Davidson, appropriate by its principal decision maker(s).

2006

Zollo Dynamic capabilities are learned and stable patterns | AuHamiuHi 3ai6HOCTI € 3aydyeHMMM Ta CTabibHUMKU LWAGAOHAMM
& Winter, of collective activities that modify an organization’s | KosekTMBHMX pilf, AKi cnpAMOBaHi Ha 3MiHy OpraHisaviiHux
2002 operating routines onepaTUBHUX PYTHH.

Takuit nigxig A0 AMHaMIYHUX 3gibHOCTel ByB PO3KPUTUKOBaHMIA
HM3KOK HayKoBUiB. Hanpukaag, Pidapg ApeHg i ®inin Bpomini
Bifi3Ha4M/IM TaBTO/IOMYHICTL TaKOro Migxogy A0 AUHAMIYHMX
3gi6HoCTel  (Arend, & Bromiley, 2009). fKLWO MO3UTUBHMIA
pe3yabTaT poboTU € iHAMKAaTOpPOM AMHaMiYHMX 3aibHOCTel, TO
PO3A4i/MTU  KOHUenNUii MO3WTUBHOTrO pe3y/bTaTy pobotTu Ta

AVHAMiYHMX 3ai6HOCTelt 6yn0 /0riYHO HemMOoX/MBO. TaBTo/OrIA
no/iArasa B TOMY, WO AUHAMIYHI 34i6HOCTI Mann KomnaHii, Aki 6ym
YCMILIHUMMU 3aBAAKM AUHAMIYHUM 34i6HOCTAM. Pe3y/bTaToOM LibOro
BUTKY PO3BUTKY Teopii CTasa 3MiHa nigxody 4O PO3YyMiHHA i
OLHIOBaHHA AMHamiYHWX 3gai6HocTelt (Bogodistov, Krupskyi, &
Sardak, 2016).

&b
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HayKoBLji BU3Ha/M «MOTeHLiiHY» NPpUPOAY AMHAMIYHMX Ta iHLIMX
opraHisayiiHux 3aibHocTelt. fesig Tic y 2007 p. 3anpornoHyBaB
PO3K/AACTU AMHAMIYHI 34i6HOCTI HAa TPWM KOMMOHEHTH: 34aTHICTb
BiAYYTH Ta cGOPMYBATH MOXK/AIMBOCTI Ta 3arpo3u (capacity to sense
and shape opportunities and threats), 3gartHictb o06patu
Mok/mBiCTb (capacity to seize an opportunity) i 3gaTHicTb
pekoHdirypyBatu pecypcHy 6asy opranisauii 3anexHo Big
MiHAMBKMX NoTpe6 (capacity to maintain competitiveness through
a resource base reconfiguration) (Teece, 2007). Mpu ypomy [leBig,
Tic YiTKO OKPeCIMB Li KOMMOHEHTH AK 34aTHOCTI (capacity), a He
3ai6HoCTi (capabilities) (auB. Taba.2). Misxiwe y 2010 p. laigio
BappeTo 3anponoHyBaB BMKOPUCTOBYBAaTM TEPMIH «CXW/bHICTb»
(propensity) g1a enemeHTiB guHamidHoi 34i6HOCTI (Barreto, 2010).
Inigio bBappeto 3anponoHyBaB CBOK CTPYKTYpYy KoOHLUenwuii
AVMHAMIYHMX 34i6HOCTEN | KOMKeH 1i eneMeHT BiH MO3HauuB fK
CXW/IBHICTB: HaNpWKAA4, «CXW/bHICTb BigYyBaTU MOM/UBOCTI W
3arposu» (g4uB. TabA. 2). BnpoBagKylouM TEPMiH «CXWUABHICTb»,
Inigio Bappeto 3HOBY 3micTMB OKYC 3i CTAaTMHHOrO MOTeHUiany
(To6TO HasBHICTb pecypciB) Ha 6i/fbll AKTMBHWIA MOTeHUian —
CXW/IbHICTb MPUMYCKAE HAABHICTb TeHAEHLT 40 YOroch, NO3Ha4YeHy
yepes nonepeaHil g40CBig BUKOpUCTaHHs pecypcis (Barreto, 2010).

He pauBAAuMcb Ha Te, WO HAyKOBLi He MNepeiHAnn y CBOKO
TEPMIHO/IOTi0  «CXM/IbHOCTi», BOHWU MEpeiHAM igel0 aKTUBHOMO
BMKOPUCTaHHA pecypciB. Tak, Hanpukaag, Kpictod Lott i Kyit
HryeH lyih y 2010 p. A4OC/iAUAM aKTMBALiMHI MeXaHi3mMu, NoB’A3aHi
i3 AvHamiyHuMK 3ai6HOCTAMK (Zott, & Huy, 2012), a HayKoBUi [a-
OaH /li i [AxyaH /lny y 2014 p. AOBe/M MNO3UTUBHUIM BMAMB
HaABHOCTI AWMHaMI4HUX 34iOHOCTEll Ha KOHKYPEHTHy mnepeBary
KuTalcbKkuX KomnaHiit (Li, & Liu, 2014). TaKMM YMHOM PO3YMiHHA
KOHLenLii 3MiCTUN0CA 3i «34aTHOCTi» 3HOBY A0 «34iBHOCTI».

Y CBOEMY TMigpyyHuKy 3 «ocHoB cTparerii» (Foundations of
strategy) aBTopu Po6eptT I'paHT i [ARyaiT [xopaaH npuaiavm
0cob/vBy yBary opraHisauiiHum pytuHam (Grant, & Jordan, 2015).
ABTOpPU aprymeHTylOTb, WO Ti/bKM MiCIA TOro, AK MNeBHUI
opraHisauiiiMii  npouec 6araTo pasiB  BMKOHYETbCA | KO/M
NpaLiBHUKM HABYAIOTbCA aBTOMATUYHO BMKOHYBATW MeBHi poboTu
(pytvHumzauin), y ¢ipmu 3‘ABAAETBCA 34i6HICTb, TOBTO MOMK/BICTD
pocAratv 6akaHux pesy/bTaTiB. 34i6HICTb (AKY aBTOPU BBaXatloTb
CMHOHIMIYHOIO A0 KOMMeTeHLi) Bigo6paskae BeaMKy WMOBIPHICTL
AOCATHEHHA Ga)kaHoro pesy/bTaTty. Hanpwk/aag, Komnawia 1BM
NOKa3ye BUCOKMI piBeHb AMHAMIYHKX 34i6HOCTel: IBM po3pobunaa
cucTeMy  ynpaB/iHHA  CTpaTeriYyHMMM  3MiHamu,  cTpaTeriyHi
rpouecu, Ppery/fipHO 3acTOCOBYE MeTOAM BUAB/IEHHA 6i3Hec-
mox/mBocTer, Towo (Grant, & Jordan, 2015). Komnania Shell
3aCTOCOBYE TeXHiKM poboTu i3 cLeHapiAMM, KON MeHesKMeHT
KOMMaHii Ma€ po3r/iAAaTH rinoTeTUYHUI PO3BUTOK CBITY, BisHecy
abo npomwucaosocTi. MocTiiHa poboTa i3 cueHapiaMKu f03BO/AE
MEeHEe/XMEHTY HaTpeHyBaTW PYTUHW, 3pOBUTKM TX 3aibHOCTAMM i
6yTV rOTOBUMM LUIBUAKO I AKICHO pearyBaTi Ha HaBKO/IULLIHI 3MiHU.

o6 3po3ymiTW Ppi3HMLIO MiX oOpraHisauiiHumu 3aibHocTAMM i
34aTHOCTAMM Kpallie, MNPOMOHYEMO TaKWii MNpUKAa4: LLOMHO
30y40BaHUIt pecTopaH LUBMAKOIO XapyyBaHHA MA€E HOBY KYXHIO,
0b6/1a4HaHHA | MO/10AMX MpaLiBHUKIB. HaABHICTb pecypciB CTBOPIOE
34aTHICTb A0 NPUroTyBaHHA MeBHMX CTpaB. [lopiBHAHO A0
noaibHoro pectopaHy 6e3 B/acHOi KyxHi abo 6e3 06/1agHaHHs,
repLUnii pecTopaH Ma€ BULLY 34aTHICTb A0 MPUrOTYBaHHA CTPaB.
Ane TiAbKM KO/AM  MpaLiBHMKM Has3bupaloTb  A0CBig, KO/M
obnagHaHHA Oyae OCBOEHe, KO/AM PpisHi  peuentn HyayTb
BUNPOOYBaHi, Ti/IbKM TOAI y pecTopaHa 3‘ABUTbCA 34i0HICTb
pgocaratv BaxaHux pesy/abTaTiB (CMauHi CTpaBM, pi3Hi  KyxHi,
AM3aliH) i3 BE/MKO MMOBIPHICTIO. FAKLWO 3aMiCTb MPUrOTyBaHHA
CTpaB MOBa ige npo pecypcu i mpouecu ana B3aemMogii i3
MiH/IMBUM HaBKO/MLLHIM Cepe/oBHULLEM, TOAi MOMXHA FOBOPUTU
npo AnHaMIYHI 34i6HOCTI.

Mpote He BCi MOAIGHI KOHUemMUii MalOTb nNepeknajaTucb fAK
«3gi6HOCTi». Hanpuknag,  cnopigHeHy i3 gMHaMivYHUMKM
34i6HOCTAMM KOHUenuto «abcopbuiiHux 3gatHocTei» (absorptive
capacity) HeobXxigHO TpakTyBaTM B/acHe fAK 34aTHICTb, a He

&b

34i6HicTb. Taka Touka 30py Yecni KoeHa i [faHiens /lesiHTans
CTOCOBHO BW3Ha4YeHHs 3gaTHocTelt go abcopbuii (Cohen, &
Levinthal, 1990) y 6aratbox acnektax 36irnaca i3 gBoma
KOMMOHEHTaMM1 AnHaMiYHUX 3gi6HOCTel, AKi 3anponoHyBan /esig
Tic: 3gaTHOCTI Big4yTV 3arpo3u Ta MOX/IMBOCTI 1 34aTHOCTi 06paTh
NMeBHY MOM/MBICTb. [leAKi HayKOBLi PpoO3r/iAHy/M abcopbuinHi
34aTHOCTI AK YacCTMHY KOHUenuii guMHamiyHMX 3gibHocTeil. Tak,
Llekep 3axpa i /Axepapa /[MKOPAM BM3HA4YM/AM 3A4aTHOCTI A0
abcopbuii AK NeBHWUM TWM AuHamidHMX 3ai6HOCTel (Zahra, &
George, 2002).

BapTto BigMiTUTH, WO Ha AaHWII MOMEHT AMCKYCiA CTOCOBHO
NpUpoAM AMHAMIYHMX 34i6HOCTEl Lie He 3aBeplueHa. Maprapet
Metepad i Koneru y 2013 p. NpoaHasisyBasn HanpAMKKU PO3BUTKY
Teopii  AuHamiuHux  3gi6Hocteit  (Peteraf, et al, 2013).
3a BUCHOBKaM# 3 LibOrO aHa/i3y, y ranysi AuHamidHuX 34i6HoCTel
YTBOPUAUCH ABa rO/I0BHUX HanpAMKM AOC/AXKEHD:
(1) AOC/iAKEHHA  HAYKOBLiB, AKi BUKOPUCTOBYIOTb BM3HAYEHHA
Aesiga Tica i Moro nocnifoBHUKIB, Ta Takox (2) AOC/igKeHHs
HayKOBLiB, AKi BUKOPUCTOBYIOTb BM3HA4YeHHA KeTniH AliseHrapat
Ta Axedpi MaptiHa. /lBa HanpAMKU yTBOPEHO 3aBAAKU Pi3HUM
NpUNYLLEHHAM, Ha AKMX Lj FPYNy BYeHUX 6asyloTb CBOE PO3YMiHHA
AVHaMiYHMX 3aibHOcTel. Hanpwukaag, Aesig Tic Ta Moro Kosneru
PO3YyMIilOTb  AMHAMIYHI  34iGHOCTI AK KOMIM/IEKCHI PYTWHM, AKi
33/IMIAIOTLCA TaKMMU He3a/NeXHO Bif 30BHIiWHIX ymoB. KeTaiH
AizeHrapar i xkedppi MapTiH, Ha BigMiHy Big, iHLIMX, NPUMYCKatoTb,
WO Ha pPUHKax i3 BMCOKOW AMHAMIKOW, AMHAMIYHI 34i6HOCTI
nepeTBOPIOIOTLCA Ha NpocTi «npaewna» (Eisenhardt, & Martin,
2000), Ha KLUTaAT OpraHisauiitHmux eBpuctuk (Bingham, et al., 2007).
IHWKMM  acmeKkToM Cynepeyok HayKoBLiB €  BiANOBiAHICTb
AVHaMIYHMX 34i6HOCTel KpUTepiAM pecypcHO-OpiEHTOBaHOI Teopii.
MocnigoBHUKKM AeBig Tica po6aATb Haro/0C Ha Te, WO AWHAMIYHI
3ai6HOCTi BignosigatoTe VRIN KpuTepiam, 3aBAAKM YOMY 11 MOXKYTb
HagasaTW opraxisauii (cTanoi) KOHKypeHTHOI nepesaru. Ket/iH
AisHerapaT i Axedpi MapTiH BBaatoTb, LLO KOXHa OpraHisauia
MOXe MaTu CBOI peuenTu AMHaMiYHUX 34i6HOCTEl, TUM CaMuM
AVHAMIYHI 34i6HOCTI, XO4 BOHM ¥ Pi3HATbLCA Big OpraHisayii Ao
opraHisauii, 6ygyTb MaTuM Takuii camuii edekT — aganTaLito
opraHisaujii 40 MiHAMBUX YMOB cepeaoBuLLa. PiBHICTb y pe3y/bTaTi
(equifinality) — we oaHe 3 6araTbox NPOTHPIY ABOX Teuil y rasnysi
AVHAMIYHMX  3gibHOCTel. [lpoTe ro/0BHE Te, WO AUHAMIYHI
34i6HOCTI PO3r/IAAatOTLCA B NMPUB’A3LI A0 OpraHisauiiHoro ycnixy
abo edekTuBHOCTI. TOHTO BOHU PO3r/IAAAIOTLCA AK «34iBHOCTI», a
He fAK «34aTHOCTi».

BUCHOBKMU

OHLeNnLiA AMHaMIYHUX 34iOHOCTeN 3HaXOANUTbCA B PO3BUTKY 1

e He Haby/sa o03HaK ocTaToO4HOI Teopii. 3a cBOK Hi/bLL Hix

ABaAUATUPIYHY ICTOPIO KOHUenuia 3MiHtoBasnaca pasom i3
PO3BUTKOM pecypCHO-OPIEHTOBAHOI TeOpil, @ TaKOX AOCAIAXKEHD i
po3aymiB HayKoBLiB Yy ranysi 6e3nocepegHbO AMHAMIMHUX
3pibHOCTeN. YKpaiHcbka mMoBa € GaraToto MOBOM, L0 MPOMOHYE
barato BapiaHTiB nepek/sagy aHriiiMcbkoro csoBa capability:
34i6HICTb, 34aTHICTb, MOTeHuiasn, Towo. KoxeH i3 nepeknasis
HaK/aga€e NeBHWM BIATIHOK Ha PO3yMiHHA KoHUenuUii. Tomy ayxe
BaXX/IMBO MPOBOAMTU aHa/i3 AiTepaTypu B ranysi AvHaMIYHKMX
3ai6HOCTel, WOb nepeaat BipHe 3HaYeHHA KOHLLenwu;i.

Y uiit poboTi 3pob/eHo aHani3 ro/N0BHUX CTaTel i3 AUHAMIYHUX
3gibHocTeil. Byn0 rnpoaHani3oBaHO PpO3BMTOK Ta BM3HA4YeHO
rO/I0BHI acnekTh KoHLenui, Wo MalTb BMAMBATM Ha BXMBAHHA
YKpaiHCbKOi TepMmiHo/oril. ABTOpPOM L€l poboT 3po6/1eHHO
BMCHOBOK, WO CTaH KOHUenuii AuMHaMiHMX 3gibHocTen -
«B PO3BUTKY». TOMY L@ Ma€ CrMOHyKaTW YKpaiHCbKMX HayKOBLB
NpUEAHYBATUCA A0 HAYKOBOI AMCKYCIi Ta MpPOMOHyBaTW CBOI
BapiaHTU PO3BUTKY TeOPIl AUHAMIYHMX 34iOHOCTEN.

1. Y pob0Ti npoBeseHo aHaAi3 KoHLerLii opraHizaLiiHux 3gibHocTei.

2. [lpoaHanizoBaHa iCTOpiA  PO3BUTKY KOHUeENUii AUHAMIYHMX
3pi6HOCTEN.

3. 3anponoHOBaHO KOPEKTHE BUKOPUCTAHHA TepMiHOAOTI.
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Purpose. Drawing on the concept of dynamic managerial capabilities, to propose a model that incorporates managerial human and social
capital, and managerial cognition in the dynamic capabilities framework.

Design/Method/Approach. The study is an empirical in the context of the current conflict in the eastern Ukraine and is an analysis a non-profit
field with an extremely high dynamic environment. The data was collected using a quantitative survey with 70 private corps, non-
commissioned officers, and higher-ranked officers.

Findings. The model provides a direct relationship between dynamic capabilities and dynamic managerial capabilities, whereby the latter is
constituted by the perceived manager’s competence (manager’s human capital), manager’s team (manager’s social capital), and
manager’s goal congruence towards the goals of the organization (managerial cognition).

Theoretical implications. This paper expanded the body of research on dynamic managerial capabilities by developing the following
arguments: (1) dynamic managerial capabilities directly influence organizational dynamic capabilities; (2) managerial social capital mediates
relationships between managerial human capital and organizational dynamic capabilities; (3) managerial social capital mediates
relationships between managerial cognition and organizational dynamic capabilities.

Originality/value. This research not only shows how a non-profit organization can act efficiently, it is also an example of an application of
strategic management theory to a practical field with life or death consequences.

Research limitations/Future research. This research opens avenues for future research on dynamic capabilities in non-profit organizations.

Paper type — empirical.
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AviHamiyHi 34i6HOCTi meHeaXkepiB:
YPOKMU HenpubyTKOBOI opraHisauii
B YMOBaX BUCOKOI AUHAMIKMU

Mopimy Mapmin Bommc
YHisepcumem m. ®exma, Pexma, HimeyyuHa

MeTta pocrigkeHHA. bBasyioumcb Ha  KOHUenuii  AvHaMiYHMX
3i6HOCTEN  MeHegKepiB, 3anmporoHyBaTM Moge/b, fAKa
iHTerpye /0ACbKUI | CoujabHUIA KamiTan MeHeaKepiB, a
TaKOX CBIAOMICTb MEHeAXepiB B 3araZibHy CXemy AnHamMiYHUX
3pai6HOCTEN.

Auzaiin/MeToa/MNiaxig AocaigKeHHA. [laHe AOC/igKeHHA —
emnipyyHe B KOHTEKCTi MOTOYHOI Kpu3n Ha Cxopai YKpaiHw,
NpoBeAEeHO LW/AXOM aHanisy Aif/bHOCTI  HenpubyTKoBOT
opraHisauji B ymoBax eKCcTpemasibHOT AVHaMIKK
HaBKO/IMLLHBLOrO cepeaoBuLLA. [aHi 3i6paHi 3 BUKOPUCTAHHAM
aHKeTyBaHHA 70 PAAOBUX, CEPXaHTIB i odillepis 3 NogasbInMm
Ki/IbKiCHUM aHani3om gaHuXx.

PesysabTaT. 332 A4OMOMOrold  3anpornoHOBaHOi  Mogeni
npoTecToBaHo npame B33aEMOBIAHOLLEHHA MK
OpraHisayiiHumMn gUHaAMIYHUMKU 34i0HOCTAMM | AUHAMIYHUMM
3ai6HOCTAMM  MeHeakepiB. OcTaHHi 6y/M  npegcTaBaeHi
CMPUMHATOIO KOMIETEHLE KepiBHMKA (/104CbKUI KamiTas
MeHezepa), KOMaHAO KepiBHWKa (coujasnbHui Kanitaa
MEHeaKepa) | y3roAKeHICTIO LUinei KepiBHWMKA 3  UinAMM
opratizayi (cBigoMicTb MeHeaKepa).

TeopeTu4yHe 3HAYEHHA AOCAIA)KEHHA — PO3LUMPEHO HayKoBY
AUCKYCilO MPO  AMHaMIYHI 34i6HOCTI MeHeaKepiB LWAAXOM
pO3BUTKY Takux aprymentis: (1) AuHamiyHi  3ai6HOCTI
MeHe/KepiB  6Oe3nocepegHbO  BM/MBalOTb  HAa  AMHAMIYHI
3ai6HOCTI opraHizayii; (2) couiasbHUi Kanitan MeHeaKepiB €
MeaiaTopoM Yy B3aEMMHaX MK /IIOACBKMM  KaniTa/ oM
MeHe/pKepiB i opraHisauitHuMK AMHAMIYHUMU 34iOHOCTAMM;
(3) couianbHUit KaniTan MeHeA)epiB € MegiaTopoM Mix
CBiAOMICTIO MeHeaKepiB i OpraHisauitHUMK AUHAMIYHUMMK
3ai6HOCTAMM.

OpwuriHanbHicTb/uyiHHICTL  HaykoBa  HOBM3Ha  AOC/iAKEHHSA.
B uboMy AOC/igXKEHHI MOKasaHO He TiIbKU  MOX/IMBOCTI
HenpubyTKOBOI OpraHisauii AiAT1 epeKTUBHO, ase i NpuKiag
3aCTOCYBaHHA Teopii  CTpaTeriyHoro  MeHeaAXMEeHTY B
NPaKTUYHIN chepi, Ae HaciAKOM NPUAHATTA pilleHb € KUTTA
abo cmepThb.

MepcnekTUBM Noga/bluMX Aoc/igKeHb. Liielo poboToto BigKpuTO
WAAX A0 MOoAasblUMX AOCAIAXEHb B ranysi AUHaAMIYHMX
3ai6HOCTEl y HenpUbYTKOBMX OpraHisau,in.

Tun cTaTTi — emnipuyHa.

Katouosi cnoea: pavHamiyHi 34i6HOCTI  MeHezkepiB; BillcbKoBa
crpaBa; coliaZsbHUIA KariTas MeHe/aKepiB; /0ACbKUIA KaniTan
MeHe/KepiB; CBigOMICTb MeHeXepiB.

Moasaxka

A xovy nooskysamu €szeHosi Boz0dicmosy, 3 saKum mu no4aau
pobumu ue 00cni0MeHHs, 3a U020 mepniHHs i KOPUCHI nopadu.
A makox xouy suc08umu cgoto 80a4Hicme ®aopiaHosi focmy
3a me, W0 8iH NPUEOHABCA OO0 HAWOT KOMAHOU i Ub020 Npoekmy i
npusHic Hoai idei 3i c8o€l cpepu docnidHceHb.

O

AnHamunyeckmue cnocobHOCTU MEHeAKEPOB:
YPOKM Henpubbl/IbHOM OpraHM3aLum
B YC/IOBUAX BbICOKOW AMHAMUKU

Mopumy Mapmux Bommc
YHusepcumema 2. ®exma, Pexma, lepmaHus

LUenb uccnegoBanuA. Basupyacb Ha KOHUeENUUM AUHAMUYECKUX
cnocobHocTel MeHe/)KepOoB, Npea/IoKUTb  MOZAe b,
MHTErpupyIoLLY0 4Ye/I0BEYECKMI U COLMA/IbHBIA  KanuTan
MEHe/)KepoB, a TaKXe CO3HaHWe MeHeaKepoB B 06LLyto
CXemy AMHAMUYECKUX CrIOCOBHOCTEN.

Auzaiin/MeToa/Moaxoa uccaeaoBanms. [laHHoe UCC1e40BaHME —
SMMUPUYECKOE B KOHTEKCTE TEKYLLEero Kpusuca Ha Boctoke

YKpauHbl, MpoOBeAEHO MyTemM aHa/M3a  AeATe/bHOCTH
HenpuoObI/IbHOWM OpraHusalMu B YC/I0BUAX 3KCTPEMasibHOM
AVHAaMUKM  OKpyKatowei cpeapl. /[laHHble cobpaHbl ¢

UCMO/b30BaHUEM aHKETUPOBAHWA 70 PAAOBbIX, CEPXKAHTOB U
odpuLEpPOB C TNOC/EAYIOLWMM KO/MHECTBEHHBIM aHa/IM30M

A@HHBIX.
Pesy/bTathl. C MOMOLLbHO NpeA/I0KeHHOM Mogem
NpoTeCTUPOBAHO  MNPAMOE  B3aUMOOTHOLLUEHUE  MEXAY

OpraHM3alUMOHHbIMU  AMHAMUYECKUMM  CMOCOBHOCTAMM U
AVHAMUYECKUMU CMOCOBHOCTAMU MeHeaKepoB. ocaesaHue
OblM  TpeacTaB/ieHbl  BOCMPUHMMAEMOM  KOMreTeHLumel
pyKoBoguTena  (YenOBEeYeCKWi  KanuTaa  MeHegepa),
KOMaHg0# pyKkoBoanTensa (CoumasbHbli KanuTan MeHesKepa)
M COr/IacoOBaHHOCTLIO Le/lell  PYKOBOAUTENA C  Le/AMM
opraHusauum (CoO3HaHue MeHeaKepa).

TeopeTuyeckoe 3Ha4YeHMe UCC/IEA0BAHUA — paclUMpeHa HayyHasA
AUCKYCCUA O  AMHAMMYECKMX CMOCOOHOCTAX MeHeaKepoB
nyTem pasBUTUA CeAYIOWMX apryMeHToB: (1) guHaMudeckue
CMOCOBHOCTM  MEHeAKepoB  HanpAMYKl  B/AMAIOT  Ha
AVHaMUYecKne CrnocobHOCTU opraHusauuy; (2) coumasbHbIi
KanuTan  MeHe/)XepoB  AB/AETCA  MeAMaTopoM  BO
B3aMMOOTHOLIEHUAX  MeXAy Ye/I0BEHeCKUMM  KamnuTa/iom
MEeHe/)KepoB UM OpraHM3aLMOHHbIMU  AMHAMUYECKUMMU
crnocobHocTAMY;  (3) COUMAbHBIM  KanuTan  MeHeaKepos
AB/IAETCA MeAMaTOPOM MeXay CO3HaHUEM MEeHeaKepoB U
OpraHU3aLMOHHBIMU AUHAMUYECKUMM CMIOCOBHOCTAMM.

OpuruHanbHocTb/LleHHocTb/HayyHass HOBM3HA  MCC/€A0BaHUA.
B A@aHHOM MCC/1I€4,0BaHNMM MOKA3aHbl HE TO/IbKO BO3MOXHOCTU
ANA HenpubbINbHOM OpraHusauun aeicTBoBaTb 3PPeKTUBHO,
HO W TMpuUMep MPUMEHEHUsA TeopuuM CTpaTernmyeckoro
MeHeAXMEHTa B MpakTU4eckon cdepe, rae caeacTsuem
NPUHATUA PELLEHWUI ABAAIOTCA XKU3Hb U/IN CMEPTb.

MepcnekTuBbI  AasbHEMWIMX UCCIeA0BaHMIA. ISTol  paboToit
OTKpbITa BO3MOXHOCTb  /a/IbHeMLIniI nccaes0BaHuM
B 06/1aCTU AMHAMUYECKUX CMOCOBHOCTEN A/1A HENPUObIIbHBIX
OpraHusauui.

Tun cTatbm — SMNMpu4yecKas.

Kntouesvlie cnosa: puHamuyeckue CnocobHOCTH MeHe/XepoB;

BOEHHOE  [1€/10;  COUMa/bHbI  KanuTan  MeHeaepoB;
Ye/l0BEeYeCKMi KanuTan MEHe/1>KepOB; CO3HaHue
MeHe/KepoB.

BaarogapHoctb

A xo4y nobndazodapums EszeHus B0z00ucmosd, ¢ KOMOPbLIM Mbl
Hayanu Oendmb 3mMO UcC1ed08dHUe, 3d €20 mepneHue U
nosesHble cosemol. A makmwe Xodyy 8blpd3umb  C80H
6nazo0apHocmb ~ ®siopuaHy  flocmy 3@ mo, 4Ymo OH
npucoeduHusics K Hawell KOMAdHOe U 3mOoMy npoekmy u
npusHec Hosble udeu u3 ceoeli cepsl uccredosaHudl.
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Introduction

(Eisenhardt, & Martin, 2000). Since dynamism plays a crucial

role for dynamic capabilities, | investigated dynamic
managerial capabilities in a domain in which dynamism is present
by default, i.e. during warfare. In this paper | focus on non-profit
organizations. Up to now, only few papers discuss the role of
dynamic capabilities in the non-profit domain (Piening, 2013). In
this relatively small field of research, the focus is mainly set on
dynamic capabilities as an organizational construct, since it is
hypothesized that managers may play a smaller role in non-profit
than in for-profit organizations due to the larger role of
institutions such as bureaucracy (Boyne, 2002, p.116). However, a
certain type of organization exists where managers, though being
called by a different name, play an even larger role than in firms. If
one looks at organizations like Médecins Sans Frontiéres
(“Doctors without Borders”) or military forces, one may notice
the very important role doctors or military officers play. In this
work, | therefore investigate dynamic managerial capabilities and
their interplay in military units which are actively engaged in the
warfare in the eastern Ukraine.

:: ynamism is one of the key factors for the dynamic capability

Research Question

dynamic managerial capabilities in non-profit organizations

:: he research question of this paper is, this, “In how much
impact the organizational dynamic capability?”

Theoretical Background

ince the introduction of the concept of “dynamic
@capabilities” by Teece and Pisano (1994), research in dynamic

capabilities has developed into different directions. Whereas
Winter (2003) investigated the routinized nature of dynamic
capabilities, other researchers focused on the role of managers or
decision-makers in dynamic capabilities of firms (e.g. Adner, &
Helfat, 2003; Sirmon, & Hitt, 2009; Helfat, & Peteraf, 2015).

Dynamic managerial capabilities were first introduced by Adner
and Helfat in 2003 in order to underpin corporate level managerial
decisions. They proposed to root dynamic managerial capabilities
in three underlying factors: Managerial human capital, managerial
social capital, and managerial cognition, whereby these factors
influence strategic and operational decisions of managers
“separately and in combination” (Adner & Helfat, 2003, p.1013).
Concerning managerial human capital, scholars refer to learned
skills, managerial social capital relates to social relationships
conferring influence, control, and power, and, finally, managerial
beliefs include mental models. In their recent work, Helfat, &
Peteraf (2015) discuss the underlying managerial cognitive
capabilities or certain psychological concepts which on the one
hand tackle the three factors mentioned above, and, on the other
hand, incorporate the concept of dynamic managerial capabilities
into the framework of Teece (2007). Scholars propose the notion
of managerial sensing, seizing, and reconfiguring (or
orchestrating) capacities as underlying factors for dynamic
managerial capabilities.

Although the discussed concepts are meant for use in for-profit
organizations, the same concept should be transferable to non-
profit organizations (Boyne, 2002). Moreover, some non-profit
organizations have to act in environments where dynamism has a
considerable pace. If one thinks of regions with epidemics,
radioactive contamination, or armed conflicts, one might see not
only the importance of the concept of dynamic (managerial)
capability, but also the lessons which can and should be learned
by business in less dynamic domains.

OO

In this research, | concentrated on military units, in particular on
soldiers and military officers who at the moment of data
collection were actively engaged in military operations in the
eastern Ukraine'. As the field of management research is rooted in
military traditions and terminology (Talbot, 2003) and current
military organization research encompasses modern sociological
and management theory (Segal, & Segal, 1983), | propose that an
investigation of dynamic capabilities in such domains can offer
new insights into dynamic capabilities research and the field of
strategic management field in general. The underlying research
questions of this paper are: What are the interrelations among
managerial human capital, managerial social capital, and
managerial cognition; and how do each of these factors and their
combination impact dynamic capabilities of military units?

Theoretical Model

n contrast to Adner, & Helfat (2003), who proposed an
@indirect link to dynamic capabilities via managerial decision, |

propose a direct link. Some factors of dynamic managerial
capabilities should directly influence the formation of the dynamic
capability of the organization. For example, since organizational
dynamic capability is a routine (Winter, 2003) or has a routinized
nature (Felin, & Foss, 2009), a team constellation might play a
crucial role in its formation. A team, being formed and lead by a
manager, represents a part of managerial social capital (Reagans,
Zuckerman, & McEvily, 2003; Newell, Tansley, & Huang, 2004). Based
on the embedding theorem of Takens (Takens, 1981; Dost, 2015),
which states that each variable of a system inherits and contains
information of other system variables, this paper argues that a
team, formed and lead by a manager, inherits a considerable part
of managerial social capital - managerial access to information and
people via personal networks (Kor, & Mesko, 2012). Therefore:

Hypothesis 1. Managerial social capital has a positive influence
on dynamic capabilities of the organization.

Concerning managerial human capital, | support the notion of a
direct influence on organizational dynamic capabilities. Since
managerial skills and knowledge influence managerial decision-
making (Adner, & Helfat, 2003) and managerial decisions are a part
of the seizing capacity (Teece, 2007), | assume a positive influence
of managerial human capital on organizational dynamic
capabilities. Moreover, | assume that the manager’s competence
is a good representative for managerial human capital, since, via
the evaluation of managerial competence skills, education and
experience play a major role (Adner, & Helfat, 2003). Therefore:

Hypothesis 2a. Managerial human capital has a positive impact
on organizational dynamic capability.

Following Teece (2007) and Barreto (2009), managerial decisions
are a part of the seizing capacity, or a propensity to make timely
and market-oriented decisions which are formed not only from
managerial decisions, but also from decisions made by personnel
involved in according routines (Tierney & Farmer, 2002; Webster,
2004). Winter (2003) defines a capability as a set of decision
options conferred upon management, assuming, first, that
decisions are made by “management” and not only one manager
and, second, that other routines produce certain decision options.
A manager, consequently, is able to influence dynamic capabilities
of their team, i.e. a competent manager may form a good team
and this team may influence the organizational dynamic
capabilities in a routinized way. Therefore:

Hypothesis 2b. The impact of managerial human capital on
organizational dynamic capability is mediated by their team.

1 In this paper, | use the internationally common terms for the conflict, e.g.
The Economist (2015). In the questionnaire supplied to soldiers, the terms
commonly used in Ukrainian media were applied.



ISSN 2519-8564. European Journal of Management Issues. Special issue: Dynamic Capabilities Of Firms. - 2017. - Volume 25 (1)

E
JMI

Finally, | assume that managerial beliefs are both directly and
indirectly (via a mediator) connected to organizational dynamic
capabilities. Managerial beliefs and mental models may restrict or
form dynamic capabilities, since a manager can confirm or reject
any process or routine, similar to “dominant logic” as discussed
by Kor, & Mesko (2012). Dynamic capabilities assume new
processes and actions upon zero-level routines (Winter, 2003) and
these processes and actions may be blocked or, vice versa,
proposed by a manager (Bogodistov, 2015). If a manager sees an
incongruence of the proposed solution, they might apply a kind
of a “right of veto”. Therefore:

Hypothesis 3a. Managerial cognition positively impacts the
organizational dynamic capability.

Managers, as argued above, form teams and teams, as
hypothesized earlier, might have a positive influence on dynamic
capabilities of an organization. The congruence of managerial
beliefs with beliefs of the organization may strengthen teams
(e.g. Kor, & Mesko, 2012), which in turn increases organizational
dynamic capabilities. Teams are, thus, a mediator in this
relationship. Therefore:

Hypothesis 3b. The impact of managerial cognition on
organizational dynamic capability is mediated by their team.

The hypotheses are depicted in Fig. 1.

Dynamic managerial
capabilities

Managerial
Human Capital

|

™~

Managerial
Social Capital

Dynamic
capabilities

I

Managerial
Cognition

/

Fig. 1. Theoretical model of investigated relationships

As our current organizational forms are inherited from the military
(Talbot, 2003), military units should be a key field of study in order
to investigate complex organizational phenomena. Whereas some
researchers try to transfer dynamic capabilities research form the
strategic management field to the non-profit domain (for a
review, see Piening, 2013), | claim that the opposite approach is
also necessary.

Methodology

conducted in the fall of 2015 in the eastern Ukraine. Due to

the severe restrictions in this environment and concerns by
Ukrainian intelligence and based on preliminary agreements with
volunteers, about 100 questionnaires were printed and forwarded
via civilian volunteers to soldiers and military officers either in the
area of operation (AO) or to the place of their rotation, leading to
aresponse rate of approximately 70%.

:: he data collection is part of a larger study and was

The questionnaire included dynamic capabilities (Li, & Liu, 2014) as
a dependent variable and social capital, human capital and
managerial cognition as an independent variable, which was
assessed with NATO’s CTEF 2.0 instrument (Essens, et al., 2010) in
order to test characteristics of the group of people the participant
works with directly. There were no issues with reliability or validity
of these scales.

&b

Since using questionnaires alone is susceptible to common
method bias, a common latent factor test with a Harman’s single
factor test was performed (Podsakoff, & Organ, 1986). All items in
this study which use Likert-scales united as one factor explained
61.78% of variance. This result indicates a common method bias
problem which should be considered in the data interpretation. |
would like to stress that the specific setting of the sample and the
sample size could have negatively influenced this result as well.
As the data for this particular study was collected together with
data for a study on relational models in military units, and since all
of this data was collected with the same questionnaire, it was
possible to make a triangulation in order to define the common
method bias. In order to triangulate and exclude errors which
could have occurred due to the small amount of items used in this
particular paper, other items based on Likert-scales from the
whole study were included, i.e. taking into account other parts of
the complete questionnaire. If there had been a common method
bias issue, it would have impacted other parts of the
questionnaire. Therefore, | introduced a common latent factor
and a marker variable (Richardson, Simmering, & Sturman, 2009)
and added reports of participants on their relational models
(equality matching and authority ranking (Haslam, & Fiske, 1999))
and feelings (degree of pleasantness, arousal, and independence
(Bradley, & Lang, 1994)). The latter was used as a marker variable,
since it is a report on the participants’ state and it should not be
theoretically related to the target variables. The variance
explained by the common latent factor with the marker variable
was about 16.97%, confirming that common method bias should
not be an issue across the whole study and therefore likely not for
the variables in this paper (Williams, Hartman, & Cavazotte, 2010).

The sample contained one general officer (rank from major to
colonel), one company officer (rank from lieutenant to captain),
29 non-commissioned officers (ranks from sergeant to master
sergeant), 36 private corps, and 3 participants did not specify
their rank. As expected with Ukrainian soldiers, all participants
were male. The mean age was 33.14 (SD = 7.61), the mean overall
military experience was 25.05 months (SD = 19.71), and the mean
time in the AO was 9.21 months (SD = 4.88).

Results

control variables, managerial cognition and managerial social

capital have a significant positive influence on organizational
dynamic capability (social capital: B = .460, p < .001; managerial
cognition: B = .932, p = .001). Managerial human capital had no
significant direct influence on organizational dynamic capabilities.
The adjusted R? of the model was .501. Therefore, Hypotheses 1
and 3a were supported and Hypothesis 2a rejected.

:: n a linear regression model including all independent and

The inclusion of social capital as a mediator in relationships
between the managerial competence and the organizational
dynamic capability decreased the impact of managerial
competence by almost 100% and lowered the significance
(no mediation: B = 1.177, p < .001, with mediation: B = .558 p =.030).
The adjusted R? was .419; lower confidence interval bound lied at
.330, upper confidence interval bound lied at 1.05; F (4, 65) =
13.438, p < .001. This test supported the mediating role of
a manager’s team constellation, thereby confirming Hypothesis 2b.

In order to test mediation effects, | performed the multiple
regression mediation analysis as proposed by Preacher, & Hayes
(2008). The analysis was done twice - once for managerial
cognition and once for managerial human capital as independent
variables. For this analysis, organizational dynamic capability was
used as a dependent variable; social capital, represented by the
manager’s team constellation, was assumed to play a mediating
role. The analysis controlled for age and time spent in the area of
operation. The method of Preacher and Hayes involves
bootstrapping, whereby | set the number of samples to 5,000 and
the confidence interval to 95%.
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Concerning the relationship between managerial cognition and
organizational dynamic capability, managerial social capital also
plays a mediating role. The mediation is, however, not as strong
as in the previous relationship (no mediation: B = 1.279, p < .001,
with mediation: B = .841, p < .001). The introduction of the
manager’s team as a mediator decreases the influence only by
about 29%, though the relationship remains significant. The
adjusted R? is .507; lower confidence interval bound lied at .201,
upper confidence interval bound lied at .790; F (4, 65) = 18.732, p <
.001. This test supports the partial mediation by the manager’s
team constellation, thereby confirming Hypothesis 3b.

In both tests, neither time spent in the AO nor the age of
participants played a significant role.

Conclusions and Discussion

ased on these findings, the following conclusions can be
drawn. First, | proposed and tested the direct link between

dynamic managerial capabilities and organizational dynamic
capabilities. It could be shown that managerial social capital and
managerial cognition have a direct positive influence on
organizational dynamic capability. Managerial human capital
showed no statistically significant influence in combination with
the other factors underlying dynamic managerial capabilities. This
finding shows the importance of incorporation of data on all three
factors of dynamic managerial capabilities for dynamic capabilities
research. Whereas Peteraf, & Helfat (2015) focus on capacities of
managerial sensing, seizing, and reconfiguring (or orchestrating),
| stress the role of managerial social and human capital, and of
managerial cognition to further dynamic managerial capabilities
research.

Second, one could argue that the competence of a manager
might play a negative role due to a competency trap. As Levitt, &
March (1988, p.321) argued “(...) a competency trap can occur
when favorable performance with an inferior procedure leads an
organization to accumulate more experience with it, thus keeping
experience with a superior procedure inadequate to make it
rewarding to use”. Nevertheless, in the mediation tests it could be
shown that managerial human capital has a significant effect on
organizational dynamic capabilities. This effect, however,
becomes less significant by the inclusion of a mediator and non-
significant by the inclusion of main effects of all three underlying
factors of dynamic managerial capability. Therefore, | conclude
that all three factors should be considered in further research.
Moreover, | would like to stress the importance of further
investigation of managerial social capital as a mediator for
dynamic managerial capabilities research.

Finally, I was able to apply the concept of dynamic managerial
capabilities and all its constituting factors in the non-profit
domain. The studies in the non-profit domain usually use the
concept of dynamic capabilities (Piening, 2013), suppressing the
meaning of a manager and stressing the role of bureaucratic
mechanisms (Boyne, 2002). There are, however, non-profit
organizations in which the role of a manager is not to be
underestimated. With the example of military units it could be
shown that the competence of the managers (commanders) and
their congruence with organizational goals directly impact
dynamic capabilities of the unit. This finding could be applicable
for other organizations in the non-profit domain where a manager
(leader, doctor, and so forth) plays a big role. Therefore, | stress
the importance of research of the concept of dynamic managerial
capabilities in such organizations in the non-profit domain.

Theoretical Implications

strategic management field to the non-profit domain (for a
review, see Piening, 2013), | claim that the opposite approach
is also necessary. There is still little research done in the field of
dynamic capabilities and non-profit organizations, while non-

:: hereas some researchers try to transfer knowledge from the

O®

profit organizations may be the locus of highest dynamics. Since
dynamism is needed for dynamic capabilities, non-profit
organizations like military units or other organizations working in
uncertain, dangerous conditions are the most obvious research
target. This research is an example of investigating dynamic
capabilities in regimes of highest uncertainty, where “losses”
mean human lives.

Furthermore, this research shows the mediated interplay
between factors of dynamic managerial capabilities and proposed
the direct link between dynamic managerial capabilities and
organizational dynamic capabilities.

Practical Implications

that these findings are applicable to other non-profit

organizations working in highly dynamic environments. | also
assume that the results could be generalizable to the for-profit
domain, but only further replication studies in the for-profit
domain can support this argument. Consequently, the
implications at present only hold for the non-profit domain.

:: hough the sample comes from the military domain, | argue

First, a manager’s team and a manager’s congruence with their
organizational goal need to be developed in order to increase
dynamic capabilities of a unit. Non-profit organizations need to
focus on these two aspects if they want to be flexible and able to
survive in dynamic environments.

Second, social capital which was represented in this study by the
manager’s team constellation, is a mediator for goal congruence
and managerial competence. Having a competent commander
(manager) in the war zone (dynamic environment) is not a
sufficient condition to expect the unit to possess and employ
dynamic capabilities. If a manager (doctor, commander, etc.)
develops a well-functioning team, the manager’s competence
may play a large role for the dynamic capability of their team, unit,
or organization.

Third, it is very important that the manager (doctor, commander,
etc.) shares the goals of the whole organization. As this study has
shown, units of those commanders who have a high goal
congruence have higher dynamic capabilities and better team
constellations, which, in turn, increases dynamic capabilities.
Therefore, organizations, be it the ministry of defense or an NGO,
need to spend more attention to the goals their leaders share
with the organization.

Limitations and Further Research

sample of the population could be accessed. This is due to

the difficulty of reaching the population and barriers to
access data without breaking rules of national security. Since the
goal was to test dynamic capabilities in environments with the
highest dynamics, the necessity of further research in similar
domains needs to be stressed. Researchers with access to larger
samples in similar fields such as Médecins Sans Frontiéres or the
UNHCR could support the theory and provide more insight to the
complex and abstract concept of dynamic managerial capabilities.

:: his study has a number of limitations. First, only a small

| am also aware that | was forced to use single item scales for
complex concepts of managerial cognition and managerial human
capital. | stress the need for further research using more
elaborate scales, which would increase the reliability of research
and validity of findings. In this paper, the concepts of managerial
human and social capital, and managerial cognition were
simplified. A manager’s team constellation, competence, and
congruence towards organizational goals are good representative
concepts for the three factors of dynamic managerial capabilities.
Nevertheless, these underlying factors of dynamic managerial
capabilities are not restricted by these concepts. | therefore stress
not only the need for an application of multi-item measurements
for the concepts mentioned above, but also for the inclusion of
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other important underlying concepts into dynamic managerial
capabilities research, such as external networks for managerial
social capital, specific skills, and experience for managerial human
capital, and mental models and beliefs for managerial cognition
(Helfat, & Peteraf, 2015).
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Purpose. Although the dynamic capability concept has been one of the most researched topics in strategic management in recent years, it is
not commonly defined in theory and hardly applied in practice. For this reason, the authors decided to re-evaluate dynamic capability
literature.

Design/Method/Approach. Systematic literature review.

Findings. Various discrepancies concerning the very nature of dynamic capabilities and their impact on firm performance are identified that
need to be resolved.

Theoretical implications. For the purpose of enabling more precise prediction, it is recommended to contrast various dynamic capability
concepts, reducing the number and increasing the predictability of the contingencies involved. It is advised to develop these scenarios
based on the various seminal papers on dynamic capabilities, grounded in empirical research and supported by specific examples.

Practical implication. It is concluded that there is a generalized version of the dynamic capability concept that allows one to understand the
rough outline of dynamic capability theory. However, it is noted that this generalized, contingency-based version compromises the
prediction of specific dynamic capability deployment outcomes,
therefore hindering dynamic capabilities in gaining practical

tKlara-Marie Gremme,

application. B.Sc.,
Originality/Value. Complementary and opposing views on the HTW University of Applied Sciences Berlin,
characteristics, causalities and contingencies of the dynamic Berlin, Germany
capability construct are combined and contrasted respectively.
o el e Rl #Veit Wohlgemuth,
Research limitations/Future research. The paper highlights avenues

Dr. rer. pol.,

Professor of International Business at
HTW University of Applied Sciences Berlin,
Berlin, Germany

Paper type - conceptual. e-mail: veit.wohlgemuth@htw-berlin.de

for further research by contrasting, rather than merging,
different perspectives.

Keywords: dynamic capabilities; theory; systematic literature review.

O


mailto:veit.wohlgemuth@htw-berlin.de

ISSN 2519-8564. European Journal of Management Issues. Special issue: Dynamic Capabilities Of Firms. - 2017. - Volume 25 (1) M I

AunHamiyHi 3gi6HOCTI:
CUCTEMATUYHUI aHaAi3 iTepaTypu
3 Teopii i NPaKkTUKn

K.-M. 'pemme,

®. Bonbzemym
YHisepcumem npuknadHux Hayk XTB m.bepiH,
bepsiH, Himeu4yuHa

MeTa gocigKeHHA. He AMBAAYMCL HA Te, L0 KOHLenLiA ANMHaMIHYHUX
3i6HOCTEN — OAHA 3 HaWbi/bll AOC/IAXKYBAHMX TeM B 06/acTi
CTpaTeriYyHoro MeHeAXMEeHTY, He iCHYE €AMHOro PO3YyMiHHA i
Teopii. KoHLenwilo TakoX Ba)KKO 3aCTOCOBYBATH MPaKTUYHO. TOMY
aBTOpM BUPILLMAM MNPOBECTU aHaAi3 iCHYrO4Oi AiTepaTypu 3
AVMHAMIYHMX 3gi6HOCTEN.

MeTog Aoc/igKeHHA — cMCTeMaTUYHUIA aHani3 fiTepaTypy.

PesyabTat. Byn0 BUABAEHO HU3KY HEOOXigHWMX A0 BUPILLEHHA
PO36iXKHOCTEN LWOAO0 NPUPOAU AMHAMIMHMX 34i6HOCTEN i X BN/MBY
Ha ycniwHicTb Gipmu.

TeopeTu4yHa 3HAYUMICTb AOC/iAKEHHA. 3 MeTo Oi/bll  TOYHMX
NPOrHO3iB  PEKOMEHAO0BaHO 3acTOCOBYBATM  Pi3Hi  KOHUenLii
AVHAMIYHMX  3gibHOCTel. [lpM  LbOMY HeobXiAHO 3MeHLaTH
Ki/IbKiCTb BUMAAKOBMX OOCTaBMH i mMparHyTM Ao 36i/blueHHA iX
BYaCHOroO BM3Ha4YeHHA. PeKomeHAO0BaHO OMpauboBYBaTU Pi3Hi
cueHapii, AKi NOBMHHI OYTM 3aCHOBaHI Ha HAYKOBMX AOC/IAMKEHHAX
3 AMHAMIYHKX 34ibHOCTel, 0c06/MBO TUX, WO 6asywTbCA Ha
eMMipUYHUX  AOCNIAKEHHAX | NiAKPINAeHi  NpakTU4HUMKU
npuKkAagamu.

MpaKTUYHa 3HAYUMICTb AOC/iAKEHHA. 3p06/1eHO BUCHOBOK, L0 iCHYE
y3arasibHeHa Bepcia KoHUenuii AuvHamiyHux 3gibHocTel, AKa
HeobXigHa AnA pO3yMiHHA | popMyBaHHA Teopil AUHAMIYHMX
3pi6HOCTel. OgHaK CTBOpPEHHA TaKoi y3arasbHeHO! Bepcii,
0obymoOB/IeHOI  BM/AMBOM  BUMAAKOBUX  OOCTaBUH, OOMexye
nepegbaveHHs pe3y/bTaTiB 3aCTOCYBaHHA AMHAMIYHUX 34ibHOCTeN
i TUM camnM 0BMeKyE NpaKTUYHE 3aCTOCYBaHHA KOHLenwjl.

OpUriHaAbHICTD | LiHHICTb AOC/igKEHHA. 3icTaB/1eHO | MpoaHani3oBaHO
B3aEMO/,0OMOBHIOIOMI | NPOTM/EXKHI MOr/NAAN Ha XapaKTepPUCTUKMK,
MPUYMHHO-HAC/IAKOBMI  3B'A30K |  OOCTaBMHU  KOHCTPYKTY
AVHAMIYHMX 3gibHOCTe.

O6MmexeHHA gocaigeHHA/[lepcneKTUBM MoAA/bLIMX AOCAIAKEHD. Y
AaQHil CTaTTi NO3HaYeHO HAMPAMOK A/1A MOAA/IbLUMX AOCAIAMKEHD AK
LI/AX NPOTUCTAB/IEHHS, @ HE 3/IMTTA Pi3HUX TEOPETUYHMX MiAXOAIB.

Tun cTaTTi - TeopeTuyHa.

Katouoei cnosa: pvHamivHi 34i6HOCTI; Teopia; cucTeMaTUyHUIA aHani3
niTepatypm.
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AuHaMmuyecKme cnocobHoCTH:
CUCTEeMATUYECKUI1 aHa/I3 IMTepaTypbl
Mo TEOPUM U NPAKTUKE

K.-M. 'pemme,

®. Bonbzemym
YHusepcumem npukadoHbix Hayk XTB 2.6epuH,
BepsuH, lrepmaHus

Lenb wuccregoBaHua. He cMOTpA Ha TO, YTO KOHLenuuA
AVHAMUYECKUX COCOBHOCTEN — OfHa U3 CaMblX UCC/IeAyeMbIX TeM
B 06/1acTM CTpaTermM4yeckoro MeHe/AXXMeHTa, He CyljecTByeT
€4MHOro MOHUMaHuA eé Teopuu. KOHLEenuUUIo TakXKe TPyAHO
NPUMEHATb MpaKTU4ecKu. MO3TOMy aBTOpbl MPUHA/M pelleHue
NPOBECTM aHa/n3 CyLLLEeCTBYIOLLEN IMTepaTypbl MO AUHAMUHECKUM
cnocobHocTAM.

MeTopa nccaesoBaHuA — CUCTEMATUYECKUIA aHa/IM3 IMTEPATYPbI.
Pesy/bTaTtbl. BblI0  BbIAB/IGHO MHOXECTBO MPEeACTOALMX K
paspelleHnio pasHOr/1acuit KacaTe/IbHO MpUPOAbI AUHAMUYECKUX
CNocobHOCTE U UX B/IMAHWUA Ha YCMeWHOCTb GUPMbI.
TeopeTuyeckas 3HauYMMOCTb uccnegoBanuAa. C uenbto 6Gosee
TOYHbIX MpeACKasaHuii peKoOMeHAYeTCA UCMO0/b30BaTh Pas/IMyHble
KOHLeMNLuM AnHaMmU4eCcKmnx cnocobHocTeid. Mpu 3Tom HeobxoaMmo
YMEHbLLIATb KO/IMYECTBO C/1y4aiiHbIX OBCTOATE/ILCTB U CTPEMUTLCA
K yBe/IM4eHUto nx CBOEBPEMEHHOro onpegeneHus.
PekomeHg0BaHO npopabaTtbiBaTb pas/nyHble CLieHapuu, KoTopble
AO/KHBI ObITb OCHOBaHbl Ha Hay4YHbIX CTaTbAX MO AUHAMUYECKUM
CNocobHOCTAM, OCOBEHHO 6asupylWUXCA Ha SMMUPUYECKUX
UCC/eA,0BaHUAX U MOAKPEN/€HHbIX MPAaKTUYECKUMM MPUMeEPaMu.
MpaKkTUYecKas 3HAYMMOCTb UCC/IEAO0BaHUA. Bbi caenaH BbiBOA,
YTO CylecTByeT 0606l eHHaA BEPCMA KOHLENLUU AUHAMUYECKUX
CMOCOGHOCTEN, KOTOpasA HeobXoAMMa AAA  MOHUMAHUA U
$GOpMUPOBaHMA TEOPUU AMHAMUYECKUX CnocobHocTel. OgHako
cO3g3aHue TakoW 06061 EHHOM Bepcum, 06yC/10B/IEHHOM BAUAHUEM
C/lydalHbIX ~ OBCTOATENbCTB,  OrpaHMYMBaeT  npegckasaHue
pe3y/IbTaToB MPUMEHEHUA AUMHAMMYECKMX CMOCOBHOCTEN U Tem
CaMbIM OrpaHU4MBAET MPAKTUHECKOE NMPUMEHEHME KOHL,EMLIUM.
OpUrMHaZBbHOCTb U LL€HHOCTb Mcc/1eAoBaHuA. COMoCTaB/ieHbl U
NMpOaHa/IM3MPOBaHbl B3aMMOZAOMO/HAOLLME U MPOTUBOMO/IONKHbIE
B3r/1A4bl Ha XapaKTEPUCTWKM, MPUYUHHO-C/IEACTBEHHYIO CBA3b U
06CTOATE/NIbCTBA KOHCTPYKTA AUHAMUYECKUX CMOCOBHOCTEM.
OrpaHuyeHus uccnegosatue/llepcneKkTuebl A/bHENLLMX
nccnefoBaHuii. B gaHHOM cTaTbe 06O3HaueHbl HanpaB/eHUA AA
OyaylWMX MCCAeq0BaHUM KaK MyTb MPOTMBOMOCTaB/EHUA, a He
C/IMAHUA Pa3/IMYHBIX TEOPETUYECKUX MOAXOA0B.

Tun cTatbm — TeopeTnyecKan.

Kaouesble cnoga:  auHamuyeckue
CUCTemMaTMYeCKUit aHa/In3 MTepaTypsl.

CNocobHOCTH;  Teopus;
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Introduction

increasing attention. With more than 200 publications each

year since 2011, the DC construct has turned into one of the
most researched and discussed topics in the field of strategic
management (Easterby-Smith, Lyles, & Peteraf, 2009; Di Stefano,
Peteraf, & Verona, 2010, 2014). Nevertheless, the DC construct has
not yet been commonly defined: Approaches to DC theory are
often disconnected and sometimes contradictory and thus
threaten practical implications of the concept (Easterby-Smith et
al., 2009; Barreto, 2010; Di Stefano et al., 2010, 2014; Peteraf, Di
Stefano, & Verona, 2013). For instance, to date there has been little
agreement on the characteristics of DCs and their actual impact
on firm performance (Barreto, 2010). Consequently, the very
purpose of the DC concept’s existence, creating and sustaining
competitive advantages in highly dynamic environments, is
controversial (Burisch, & Wohlgemuth, 2016).

:: n recent years, the dynamic capability (DC) concept attracted

Research Questions

literature (Tranfield et al., 2003) and evaluate the ‘soundness’

and ’practicality’ of DC theory based on Dubin’s (1976, 1978)
four elements of theoretical systems. Specifically, this paper seeks
to answer the research questions whether existing theories on DCs
allow us to understand the theoretical construct and to predict its
practical implications.

:: his paper takes a step back to systematically review DC

Method and Data

A comprehensive systematic review on the DCs literature is
conducted incorporating articles published over a 26-year time
period in multiple renowned management and business journals.
The following quality/selection criteria have been applied to the
initial 4691 results recorded in the Web of Science database:
“dynamic capabilities” being included in title and keywords, the
document needs to be a research article (and not a review) and
classified as “Business and Management” in the Web of Science,
and a citation count above the average of all articles above the
average h-index. In addition this procedure was repeated for
articles that were published after 2011 (the last review) to include
recent developments, since recently published articles have a
significantly lower h-index. Three more articles that provided a
significant contribution, but are considered as reviews are added:
Teece et al. (1997), Teece (2007) and Helfat & Peteraf (2003). The
final sample of this systematic literature review are 20 articles
(see Table 1).

The journal articles have been analyzed in respect of the four main
elements of theoretical constructs by Dubin (1976, 1978). The
following sections elaborate (1) the elements of DC theory, (2)
causalities within the DC concept as well as (3) contingencies and
boundary conditions within the DC framework respectively.

Table 1

Key academic papers on dynamic capabilities

Ambrosini & Bowman (2009)

Rindova & Kotha (2001)

Augier & Teece (2009)

Teece (2007)

Cepeda & Vera (2007)

Teece (2014)

Easterby-Smith & Prieto (2008)

Teece et al. (1997)

Easterby-Smith et al. (2009)

Verona & Ravasi (2003)

Eisenhardt & Martin (2000)

Weerawardena et al. (2007)

Helfat & Peteraf (2003)

Wheeler (2002)

Hodgkinson & Healey (2011) Winter (2003)
King & Tucci (2002) Zollo & Winter (2002)
Pavlou & El Sawy (2011) Zott (2003)

Results of the Systematic Review

Elements of Dynamic Capability Theory

he following paragraphs elaborate (1) the most common
underlying components of DCs, processes and routines, (2)

the difference between zero-level and higher-order
capabilities, and (3) a number of DC frameworks that amplify the
units of theory as tangible process combinations.

Processes & routines: Although most authors have been defining
DCs slightly different over that last 26 years, there is a somehow
common ground on what the underlying components of DCs are:
organizational processes and routines. Teece et al. (1997) describe
DCs as “[...] organizational processes, that are [...] shaped by
firm’s assets (positions) and its evolutionary path” (1997, p. 524).
Eisenhardt, & Martin (2000) transform DCs into a much more
tangible concept by describing DCs as “specific organizational and
strategic routines” (2000, p. 1107). Most articles published after
the year 2000 adapt and/or partially modify Teece, et al. (1997)
and/or Eisenhardt & Martin’s (2000) findings (Peterdf, et al., 2013).
For instance, Rindova & Kotha (2001), Cepeda & Vera (2007) and
Easterby-Smith & Prieto (2008) state that DCs are routines or
processes routed in knowledge and evolved through learning
processes. Winter (2003), Pavlou, & El Sawy (2011) and Schilke

&b

(2013) agree that DCs consist of highly patterned, to some extent
repetitious, routines.

Lower- and higher-order organizational processes: Many scholars
distinguish between zero-level and higher-order capabilities.
According to Zollo, & Winter (2002, p. 340), first-order capabilities
are learned, stable, structured patterns of collective activity and
“constitute the firms systematic methods for modifying operating
routines”, whereas second-order capabilities are the learning
mechanisms that first-order DCs are made of/developed from.
Winter (2003) refers to zero-level/ordinary (‘how we make a living
now’) and higher-order (‘how you change your operational
routines’) capabilities. The latter are DCs that build or modify
zero-level/ordinary capabilities (Winter, 2003, p. 991). Winter
(2003, p.992) stresses that although DCs are concerned with
change, they are still based on highly patterned routines. Winter
(2003) thus disagrees with Eisenhardt, & Martin (2000), who state
that DCs consist of simple, experimental routines in fast-paced,
high-velocity environments. Wheeler (2002) also describes DCs as
a combination of lower-order, simpler capabilities and their
underlying routines.

Dynamic Capability Frameworks: Most authors agree that DCs
comprise a bundle of processes/routines/ordinary capabilities.
Based on this assumption a number of authors developed
frameworks that substantiate those underlying components.
Teece, et al. (1997) claim that there are three kinds of processes



ISSN 2519-8564. European Journal of Management Issues. Special issue: Dynamic Capabilities Of Firms. - 2017. - Volume 25 (1)

that form DCs: coordinationfintegration, learning and
reconfiguration/transformation. Teece, et al. (1997) view on DCs
shaped many other researchers’ publications (e.g. Rindova, &
Kotha, 2001; Verona & Ravasi, 2003; Hodgkinson, & Healey, 2011;
Schilke, 2013). Teece (2007) expands the concept by claiming that
"[...] dynamic capabilities can be disaggregated into the capacity
(1) to sense and shape opportunities and threats, (2) to seize
opportunities, and (3) to maintain competitiveness through
enhancing, combining, protecting, and, when necessary,
reconfiguring the business enterprise’s intangible and tangible
assets” (2007, p. 1319). Authors writing about DCs have often
adopted one of Teece’s frameworks (e.g. Easterby-Smith & Prieto,
2008; Ambrosini & Bowman, 2009; Helfat & Peteraf, 2009;
Hodgkinson & Healey, 2011; V. P. Rindova & Kotha, 2001; Verona &
Ravasi, 2003 etc. Wheeler, 2002).

Causalities within

Concept

the Dynamic Capability

promotion of competitive advantage. However, researchers

have clashing opinions on how and why DCs affect
performance (Barreto, 2010, p. 274). In earlier publications,
authors assume a direct relationship between DCs and sustainable
competitive advantage, whereas in more recent papers,
researchers dispute that DCs have a direct effect on performance.
They claim that DCs have an indirect impact on competitive
advantage (e.g. Rindova & Kotha, 2001; Zott, 2003; Blyler & Coff,
2003; Weerawardena, Mort, Liesch, & Knight, 2007; Ambrosini &
Bowman, 2009; Schilke, 2013). On the very basis, there are three
different views on how DCs indirectly impact performance. A
range of authors believe that DCs can, under certain
circumstances, indirectly, but ultimately lead to sustainable
competitive advantage (e.g. Wheeler, 2002; Blyler, & Coff, 2003;
Zott, 2003). Other researchers argue that DCs can indirectly cause
temporary competitive advantage only (e.g. Eisenhardt, & Martin,
2000; Violina P. Rindova, & Kotha, 2001; Schilke, 2013). Further, a
few authors believe that DCs and their direct impact on a firm’s
resource base simply boost efficiency, but do not necessarily lead
to any sort of competitive edge (e.g. Easterby-Smith & Prieto,
2008; Pavlou & El Sawy, 2011; Weerawardena et al., 2007).

:: he most significant causality associated with DCs is the

Contingencies and Boundary Conditions in
Dynamic Capability Theory

DC concept and its effects on firm performance by referring

:: number of authors explain the uncertainty surrounding the
to boundary conditions.

External Contingency Factors: Two of the most common
mentioned external contingency factors are market dynamism
and competitive landscape that can impact DC development,
deployment and performance (Ambrosini & Bowman, 2009; Pavlou
& El Sawy, 2011; Winter, 2003 etc.). However, researchers utter
opposing views on how environmental dynamism affects or
restricts DCs’ impact on performance: Teece et al. (1997, p. 509)
explain that DCs are developed and deployed “in environments of
rapid technological change”. Numerous authors simply emphasize
that DC efficiency increases with market dynamism (Rindova, &
Kotha, 2001; Wheeler, 2002; Zollo, & Winter, 2002; Sher, & Lee, 2004;
etc.). Other authors state that DCs can be effectively deployed in
all kinds of market dynamisms. For instance, Zott (2003)
elaborates that DCs exist and are effective in fast-paced and
slower-paced environments. Also, Pavlou, & El Sawy (2011, p. 261)
emphasize a "positive role of dynamic capabilities in the entire
spectrum of environmental turbulence".

Internal Contingency Factors: The most common internal
contingency factors discussed in this literature sample are (1)
organizational paths and positions, (2) learning investments and
abilities as well as (3) top/-management characteristics. First, a
firm’s positions (e.g. resource base) and a firm’s path of

O

competence development are categorized as essential factors
impacting DC creation and usage (Teece et al., 1997; Wheeler, 2002;
Easterby-Smith, & Prieto, 2008; Ambrosini, & Bowman, 2009; Pavlou
& El Sawy, 2011). Teece et al. (1997) state that firms are position- as
well as path-dependent, and that both dependencies affect DC
development and deployment. This concept explains why Teece
(1997), contrary to Eisenhardt, & Martin (2000), argues that DCs
are not simply best practices. Numerous authors agree that DC
performance varies with a firm’s existing and historical resource
conditions (Wheeler, 2002; Easterby-Smith & Prieto, 2008;
Ambrosini & Bowman, 2009; Pavlou & El Sawy, 2011).

Second, Learning investments and knowledge management are
commonly identified as influential contingency factors within the
DC concept (e.g. Easterby-Smith & Prieto, 2008; Eisenhardt &
Martin, 2000; Zollo & Winter, 2002; Zott, 2003; Sher & Lee, 2004).
Third, management characteristics, i.e the experience, skills,
mindset and intuition of a firm’s top-/management, have been
classified influential internal contingency factors (e.g. King, &
Tucci, 2002; Wheeler, 2002; Cepeda, & Vera, 2007; Hodgkinson, &
Healey, 2011).

Discussion

and practical application and implications for its domain

(Barreto, 2010). Having analyzed DC literature according to
Dubin’s theory elements, it can be said that even though the DC
concept has been one of the most researched topics in strategic
management over the last few years, large parts of its theoretical
structure are not yet clearly, and, most importantly, not uniformly
defined (Barreto, 2010). Although many differing views on DC
theory elements are somehow complementary and can be
combined, there are also contradictions. Often these
contradictions are routed in the opposing approach to DC theory
of the two basic seminal papers: Teece et al. (1997) and Eisenhardt,
& Martin (2000), although scholars try to merge both views into
one coherent theory using a contingency-based approach (Peteraf
et al., 2013; Di Stefano et al., 2014).

:: he DC concept is criticized for lacking theoretical soundness

Understanding  the

Framework

Dynamic  Capability

performance’ can be identified as theory units of the DC

construct, since DCs reconfigure a firm’s resource bundles
and indirectly impact firm performance. More importantly, DC
literature commonly agrees that DCs consist of various underlying
components. Combining the variety of perspectives on what
these are, one could summarize that DCs comprise organizational
processes, routines and/or bundles of lower-order capabilities
(Teece, et al., 1997; Eisenhardt, & Martin, 2000; Zollo, & Winter,
2002). However, researchers’ views on the nature of those
processes andfor routines are neither consonant nor
complimentary/combinable. Certainly, this paper is not the first to
identify this divide concerning the nature of theory units of the DC
concept (e.g. Easterby-Smith, et al., 2009; Barreto, 2010; Peterdf, et
al., 2013; Di Stefano, et al., 2010, 2014; Wohlgemuth, & Wenzel, 2016
etc.). The DC literature allows one to understand the basic DC
theory 'skeleton'. However, it should be noted that this
generalized version of DC theory units and their characteristics is
highly context dependent. This context dependency is an
important fact to consider when analyzing the practicality of a
theoretical contribution, since all further theory elements are
somehow dependent on the basic units of theory (Dubin, 1976,
1978).

:: nits of Theory: Firstly, a firm's resource base and ‘firm

Laws of relationships: DC literature seems in unison with respect
to the primary causalities of the DC construct, commonly
emphasizing that DCs* modify a firm's resource base, including its
ordinary capabilities, in order to match or create market change
(Pavlou, & El Sawy, 2011). However, there is a theoretical divide
concerning the secondary causalities associated with the DC
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concept: Theories about DCs' secondary impact on firm
performance range from no impact (failure), over efficiency
boosting effects, to temporary or even sustained competitive
advantage creation (Ambrosini, & Bowman, 2009). These
discrepancies can be overcome applying the contingency-based
approach used to generalize the understanding of the basic units
of theory (Peterdf, et al., 2013). Currently, outcome predictions of
DC deployment are largely imprecise. It should be noted that once
a theory is uniformly described and explained it is generally
understood, however its outcomes can only be predicted if
contingency factors and boundary conditions are known and
applied (Whetten, 1989).

Contingency factors and boundary conditions: All in all, DC
literature allows one to understand that numerous internalities
and externalities impact DC development, deployment and
effectiveness. However, the extent und kind of impact is often
unclear. Numerous attempts to compromise, merge or ‘de-
paradoxify’ contrasting views on the impact of market dynamism
on the DC concept offer a rough overview, however cannot
provide detailed explanations on how DC outcomes are
specifically affected. ‘Tangled’, almost tautological contingency
factors underlying the generalized, contingency-based version of
DC theory compromise detailed DC outcomes prediction: For
instance, the impact of contingency factors on DC theory units
and causalities depends on the nature of DCs, which is again
dependent on those contingency factors.

Predicting Dynamic Capability Outcomes

and simplifies the evolvement of the field, it can also

compromise one’s ability to predict practical outcomes
(Thompson, 1967). Since the harmonized version of DC theory,
which is rooted in a contingency-based approach and hence highly
context dependent, precise DC outcome/effect prediction is next
to impossible. Contrasting as opposed to generalizing is expected
to simplify outcome prediction by reducing the number of
contingency factors, while increasing the predictability of the
remaining contingency factors’ impact on theory outcomes. After
having harmonized the concept and thus understood DC theory
and allowing it to evolve further, contrasting might be the next
step to ensure that DC theory outcomes can be predicted and
thus allow for DC theory’s practical application. Contrasting DC
scenarios can be facilitated by focusing on a range of specific,
empirically researched DC cases. The creation of a small
‘database’ of specific DC concept scenarios, which are singular in
their definition of theory units and causalities instead of context-
dependent, might increase the theory’s practical application in
management today. Various researchers have already examined
and/or empirically tested specific DC cases. The DC perspective of
accelerated internationalization in born global firms by
Weerawardena, et al. (2007) is a fitting example of how specific DC
concept scenarios could be realized.

:: hile harmonization/generalization enhances understanding

Conclusions and Recommendations

hile a variety of papers have addressed analyzing and
bridging the theoretical divide in DC theory, this paper

uncovered to which extent DC literature allows practitioners
to understand each DC theory element and predict the outcome
of their interplay. Thus, this paper analyzed the ‘soundness’ and
’practicality’ of DC theory in accordance with Dubin’s model of
theoretical systems. The qualitative data synthesis exposed that,
although DC theory is a strongly researched concept, neither of
the four theory elements (units of theory, laws of relationship,
contingency factors or boundary conditions) has been clearly and
uniformly defined. The theoretical discrepancies might be rooted
in the contradictory conceptualizations of DCs in the two seminal
papers of the concept, Teece, et al. (1997) and Eisenhardt, & Martin
(2000), which have influenced and thus split the entire field.
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Since various papers have attempted to merge, combine or ‘de-
paradoxify’ contradictory statements and approaches in DC
literature, this paper has applied their contingency-based
solutions to justify that DC literature can be commonly
understood. However, contingency-based generalization can
compromise precise theory outcome prediction. In addition to the
contingency-based generalization of DC theory, which enhances
the understanding of the construct as a whole, it is suggested to
contrast contradictions in DC theory in order to simplify DC
outcome prediction. By creating a variety of specific DCs
scenarios, each being singular in their definition of theory units
and causalities instead of context-dependent, the amount of the
contingency factors deviating theory outcomes for each DC
scenario can be reduced and the impact of the remaining
contingency factors can be evaluated. Accordingly, this paper
recommends the development of a ‘database’ of contrasting DC
scenarios with each scenario being developed based on the
various seminal papers, grounded in empirical research and
supported by specific examples. A collection of specific DC
scenarios, as a reference point for managers, is expected to
simplify prediction and thus foster justification for and practical
application of the theoretical concept.
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AvHamiyHi 34i6HOCTI nignpuemcTBa:
TeopeTUKO-NPUKAAAHI OCHOBH, chepa

3aCTOCYBaHHA, BUMIp C. E. Capdax'

0. M. Kpyncekulift

MeTa foCNiAKEHHA — MO3HAYUTU KOHLENTYa/IbHi 3acaam Teopii AMHaMIYHUX 34i6HOCTEN NigNPUEMCTBA Ta PO3KPUTH Ti MPUKAAHMI NOTEHLian.

Pesy/bTat. Y goc/igskeHHi igeHTUdIKOBAHO aKTya/lbHi NMpo6/1eMHi acnekTu Teopil AMHAMIYHKMX 34i6HOCTel NiANPUEMCTB Ta BUCBIT/IEHO LIAAXM iX
po3B’A3aHHA. Mo-nepLue, Lie iMnepaTus NoAa/bLLIOrO PO3BUTKY GYHAAMEHTa/IBHUX OCHOB TEOPIi AUHAMIYHUX 34iOHOCTEl Ta 3HaXO/AMKEHHA HayKOBO-
06r'pyHTOBaHOI epeKTUBHOT eMMNipU4HOi METOAMKM TX BUMIPIOBaHHSA. [o-apyre, Lie 0bMeeHiCTb NPOHUKHEHHA KOHLenNLl AMHaMi4YHUX 34i6HOCTel B
yKpaiHCbKe HayKoBe cepe/oBHLLEe Ta HAABHICTb NPO6/1EM i3 TPAKTYBaHHAM TEOPETUYHMX | MPUK/AAAHUX aHT/IOMOBHUX PO3POOOK. Y CTaTTi PO3KPUTO
icTopyyHi Ta HayKOBO-MeTOAMYHI 3acaau GopMyBaHHA Teopil AMHAMIYHUX 34iBHOCTel MiANPUEMCTB. BU3HAYeHO KOHLLeNTya/IbHi MO/I0XKEHHA 3axigHnX
¢dyHAaTOpIB TEOpIi AMHaMIYHMX 34iOHOCTeN | HayKoBe BUCBIT/IEHHA AQHOMO HarnpAMy AOCigKeHb B YKpaiHi. PO3r/AHYTO noTeHLujian 3acTocyBaHHA
TEOPETUKO-MPUK/IAAHUX OCHOB AMHAMIMHMX 34i6HOCTe Ha MignpueMcTBax. HaBegeHO MeTOA0/10rUHI pillieHHA LWoAO BUMIPIOBAHHA AMHAMIYHUX
3gi6HOCTe yKpaiHCbKUX NigNPUEMCTB.

MpaKTUyHe 3Ha4YeHHA AOC/iAXKEeHHA. Pe3y/bTaTh AO0C/iAKEHHA HadalTb MOM/MBICTb YKPaiHOMOBHIM HAyKOBili rpPOMagACbKOCTi OmaHyBaTu
KOHLeMNLito AMHAMIYHMX 34iBHOCTEN, cPOpMyYBaTH Y MPaLiBHUKIB MigNMPUEMCTB MOX/IMBICTE CAMOCTIMHO AiarHOCTYBaTW AMHAMIYHI 34iBHOCTI
Ta 34iMCHIOBATM NMOPIBHAHHA Y Yaci BaCHUX 34,00YTKiB 3 4OCATHEHHAMM {HLIMX YHaCHUKIB PUHKOBUX BigHOCHH.

OpuriHanbHICTb/LiHHICTb/HAyKOBa HOBM3HA AOC/igXeHHA. KoHuenTyanizoBaHO /oriKy (GOpMyBaHHA Teopii AguHamidyHMX 3gibHocTen i
ineHTUdiKOBaHO nepcneKkTuBHI HanpAmu ii TpaHchopmalii y 6iK BUBYEHHA OCHOBHUX (aKTOPIB, L0 BN/AMBAOTb Ha pe3y/bTaTu AiA/NbHOCTI
K/IOYOBUX /I0ACbKMUX PECYPCiB; 40BEAEHA MOX/IMBICTb 3aCTOCYBaHHA MPUKAAAHMX METOAIB Y KpaiHaX 3 Pi3HMM TUMOM €KOHOMIYHOT cUcTemu,
y Pi3HMX rasy3fax Ta pUHKax nignpueEMCTBaMM, WO 34iACHIOIOTb KOMepPL,iiHY Ta HEKOMEPLiHY AiA/IbHICTb He3a/1eXKHO Big, iX TUNY Ta po3mipy;
pO3p06/1eHO OCHOBM MeTOA0/10rii aganTau,ii aHr/TOMOBHUX METOAMYHUX PO3POOOK A0 PiBHA iX MPaKTUYHOrO 3aCTOCYBaHHA Ha YKPaiHCbKUX

nigNpUMEMCTBAX 3  MOX/MBICTIO  OTPUMAHHA  CTAaTUCTUYHO
3HaYyWMX pe3y/abTaTiB i iX MOAa/NbLIOrO BUKOPUCTAHHA A4
niABULLEHHA pe3y/IbTaTUBHOCTI.

t Capdak Cepzili EQyapdosuy,
d.e.H., douyeHm,
npogecop Kagpedpu eKOHOMIKU Ma ynpas/iHHA HAYiOHAbHUM

MepcnekTUBM Noga/bLIMX AOCAIAXKEHb — PO3POOKa KOMM/IEKCHOro
NPUK/AAAHOrO  MexaHi3aMy BUMIpY gMHaMidHMX  3aibHOCTel
niANPUEMCTBA, AKUIA b1 403BO/AB NPOEKTYBaTH Ta 3/4iCHIOBATH
3aX04M MiABULLEHHA TPUOYTKOBOCTI, @ TaKOX [OCATHEHHA Y
TaKTUYHOMY ¥ YTPUMaHHA Yy  CTpaTeriYHomy  nepiogai
KOHKYPEHTHOrO ycnixy.
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Dynamic capabilities of an enterprise:
theoretical-practical basis,
scope of application, measurement

Sergii Eduardovich Sardak,

Oleksandr Petrovyh Krupskyi
Oles Honchar Dnipropetrovsk National University,
Dnipro, Ukraine

Purpose - to highlight conceptual foundations of the theory of
dynamic capabilities of an enterprise and to reveal its
application potential.

Results. The present research identified relevant problematic
aspects of the theory of dynamic capabilities of enterprises
and highlighted the ways of their solution. First, it is an
imperative for the further development of fundamental base
of the theory of dynamic capabilities and finding a
scientifically-substantiated effective empirical procedure for
their measurement. Second, there is a limited penetration of
the concept of dynamic capabilities into Ukrainian scientific
community and the existence of difficulties in the
interpretation of the theoretical and applied English-language
developments. The article revealed historical and scientific-
methodical provisions for the formation of the theory of
dynamic capabilities of enterprises. Authors defined
conceptual provisions of the Western founders of the theory
of dynamic capabilities and scientific coverage of this
direction of research in Ukraine. The paper considers the
potential of the application of theoretical-practical
foundations of dynamic capabilities at enterprises.
Methodological solutions are presented to measure the
dynamic capabilities of Ukrainian enterprises.

Originality/value/scientific novelty of the research. Authors
conceptualized the logic of formation of the theory of
dynamic capabilities and identified promising directions of its
transformation in terms of studying the basic factors that
affect the performance of key human resources; the ability is
proven to implement the applied measures in countries with a
different type of economic system, in different sectors and
markets by enterprises engaged in commercial and non-profit
activities regardless of their type and size; the basics of
methodology were developed for the adaptation of the
English-language methodological developments to the level
of their practical application at Ukrainian enterprises with the
possibility of obtaining statistically significant results and their
further application in order to improve efficiency.

Practical importance of the research. Results of the research
provide the Ukraine-language scientific community with the
possibility to explore the potential of the theory of dynamic
capabilities, to «create the possibility for enterprises
employees to self-diagnose dynamic capabilities and to make
comparisons over time of their own achievements with the
success of other participants in market relations.

Research limitations/Future research. The prospect of further
research is to develop a comprehensive applied mechanism
for measuring the dynamic capabilities of an enterprise, which
would allow the design and implementation of measures to
improve profitability, as well as attaining competitive success
over tactical period and maintaining it over strategic period.

Paper type - theoretical.

Keywords: dynamic capabilities; dynamic capacity; Ukrainian
enterprises; questionnaire.

AMHaMMU4ecKre cnocobHOCTU NpeANpPUATUA:
TEOPETUKO-TIPUK/IAAHbIE OCHOBbI,
cpepa npumeHeHus, UsmepeHune

Capoak Cepzeli 30yapoosuu,

Kpynckuii ArekcaHop Memposuy
/AHenponemposcKull HayUOHA/bHbIU YHUBEpPCUMem
umeHu Oneca l'oHuapa, Henp, YKpauHa

Llenb uccnegoBaHna - 0603HAUUTb KOHLENTya/lbHble OCHOBbI
TEOPUM  AUHAMMHYECKMX CMOCOOHOCTEN nNpeAnpuATMA U
PacKpbITb ee NPUKAAAHOM NoTeHLMas.

PesyibTatbl. UAeHTUGULMPOBAHBI  aKTya/lbHble Mpob/eMHble
acneKTbl TEOPUM AUHAMUYECKUX CMOCOBHOCTEN NpeAnpuATUiA
M OCBelleHbl MyTU UX peLueHuA. Bo-nepBsbix, 3TO MMrNepaTuB
Aa/sbHeNero pasBuTMA (YHAAMEHTA/bHbIX OCHOB TEOpUM
AVMHAMUYECKMX  CMOCOBHOCTENM UM HaxXOXAeHUA  Hay4Ho-
060CHOBaHHOW 3PPEKTUBHON SMMUPUYECKON METOAUKU WX
u3mepeHus. Bo-BTOPbIX, 3TO OrpaHU4EHHOCTb NPOHUKHOBEHUA
KOHLeMNUUU  AUHAMMYECKUX CMOCOBHOCTEN B YKPaUHCKYIO
Hay4HylO Cpedy W Ha/MyMe C/IOKHOCTEN C TPaKTOBKOM
TEOPETUYECKUX U MPUKAAAHDBIX aHM/1053bI4HbIX pa3paboToK. B
CTaTbe PaACKPbITbI UCTOPUYECKME U HayYHO-MeToAM4YecKkue
OCHOBbI dopmupoBaHua Teopuu AVHAMUYECKUX
CnocobHoCTel npeanpuATUi. Onpese/ieHbl KOHLLeNTya/IbHble
MO/IOKEHUA 3amnagHblX QYHAATOPOB TEOPUM AMHAMMHECKMX
CrnocobHOCTeM U Hay4HOe OCBeLLeHWe AaHHOrO Hanpas/ieHuA
uccneqoBaHuii B YKpauHe.  PaccMOTpeH  moTeHuuman
NPUMEHEHWA TEOPETUKO-TIPUKAAAHBIX OCHOB AWHAMMYECKUX
crnocobHocTe Ha npeAnpuUATHAX. NpvBeseHbl
METO/,0/10rMHeCKMe peLLeHUA MO U3MEPEHUIO AUHAMUYECKUX
CrnocobHOCTe YKPaUHCKUX NpearnpuaTUii.

OpUIMHA/NBHOCTb | LIEHHOCTb | Hay4HasA HOBM3HA UCC/1EAO0BaHUA.
KoHuenTtyanmMsoBaHa  /orvka  GOPMUpPOBaHMA  Teopwu
AVWHAMUYECKMX  CrocobHOoCTe U MAeHTUPULMPOBaHbI
repcreKkTUBHblE Hampas/eHWs ee TpaHcpopmauuum B OOK
M3y4YeHWUs OCHOBHbIX (AKTOPOB, B/AMAIOLIMX Ha pe3y/bTaThbl
AEeATe/IbHOCTH K/It04YeBbIX Yye/loBEYECKUX pecypcos;
£,0Ka3aTe/IbCTBO  BO3MOMKHOCTU MPUMEHEHWUA  MPUKAALHBIX
METOAOB B CTPaHax C PasHblM TUMNOM SKOHOMMUYECKOM
CUCTEMBI, B PasHbIX OTPAC/IAX M PbIHKAX MpeAnpuUATUAMM,
KOTOpble OCYLLECTB/IAIOT KOMMEPYECKYI M HEKOMMEepPUEeCKyto
AEeATe/bHOCTb  HE3aBUCMMO OT UX Tuma U pasmepg;
paspaboTKa OCHOB MEeTOA0/10MMK aAanTaluK aHr/10A3bI4HbIX
MeTOAMYECKUX Pa3paboTOK A0 YPOBHA MX MPAKTUYECKOro
NPUMEHEHWA Ha YKPaUHCKMX MPeANPUATUAX C BO3SMOMXHOCTBIO
MO/My4YEHWUs CTAaTUCTUHECKM 3HAYMMBbIX Ppe3y/bTaToB U UX

AanbHenLwero MCMO/b30BaHMA ana rOBbILLIEHUA
pe3y/bTaTUBHOCTM.
MpakTuuyeckoe 3HayeHue uccnef0BaHuA. PesynbTathl

UCC/1eq0BaHUA  TO3BO/IAIOT  YKPaWHOA3bIMHOM  Hay4HOM
06LecTBEHHOCTH oB/1ageTb NOTEHLM1a/I0M Teopum
AVHaMUYeCcKunx crnocobHocTen, cpopmmpoBaTb y paboTHUKOB
npeAnpuATUiA BO3MOXHOCTb CaMOCTOATE/IbHO
AAMarHocTMpoBaTh gMHaMUYecKne CnocobHOCTU 1 CpaBHUBATL
BO BpPEMEHM CBOM AOCTUXKEHWA C AOCTUXEHWAMU APYrux
Y4aCTHMKOB PbIHOYHbIX OTHOLLEHUHA.

MepcnekTuBbl  gasbHeWILMX UCCiefoBaHWii -  paspaboTka
KOMM/IEKCHOrO  MPUK/A3AHOrO  MeXaHW3Ma  M3MepeHuA
AVWHAMUYECKMX  CroCOBHOCTeN  mpeanpuATUA,  KOTOPbIM
ro3BO/IA/ Obl MPOEKTUPOBATb M OCYLLECTB/IATb MEPONPUATUA
MO MOBbILEHWUIO TMPUOLIIBHOCTU, @ TaKXKe AOCTUXEHUA B
TaKTU4ECKOM W Yy/AepXaHWA B CTpaTerMyeckom rnepuoge
KOHKYPEHTHOr o ycrexa.

Twun cTatbu — TeopeTnveckan.

Kntouesble cn0ea: avHamudeckue CrnocoBGHOCTH; AUHAMUYECKUe
YMEHUA; YKPaUHCKUE NPeanpUATUA; aHKETUPOBaHMe.



ISSN 2519-8564. European Journal of Management Issues. Special issue: Dynamic Capabilities Of Firms. - 2017. - Volume 25 (1)

E

JMI

Bctyn

MHaMi4Hi 34i6HOCTI nignpuemMcTBa - Le OAMH 3 HanpAmIB

AOCNIANKEHb  3axigHOi Hayku y coepi cTpaTeriyHoro

MEHEeAXMEHTY. 3 MOMEHTY BWHWKHEHHA TepMmiHy «Dynamic
capabilities» y 1994 p. LA KOHLenLiA novasa npusepTath 40 cebe
yBary BueHux ycboro cBity (Teece, & Pisano, 1994). BuBueHHs
AVHAMIYHMX  34i6HOCTeN NiANPUEMCTB 3YMOBW/IO MOAR/bLUMIA
PO3BUTOK Bif4HOCHO CTaTMYHOI PeCypCHO-OPIEHTOBAHOI Teopii
(Eisenhardt, & Martin, 2000). | y AaHuit Yac migxi4 AMHAMIYHUX
34i6HOCTEN HAB/UMKAETBCA A0 CBOTO CTAHOB/IGHHA Y BUrAA4i
OKpemoi Teopii, WO MOACHIOE YCMiX MiANPUEMCTB y Cy4acHMX
YMOBaXx rocrnogaproBaHHs.

Y uifoMy, KOHUENTyaZnbHUI MigXig A0 AMHaMIYHUX 3ai6HOCTEl
NiANPUEMCTB MEpMaHeHTHO PO3BMBaETbCA. Tak, Y cdepi Teopil
TPUBAE HayKoBa AMCKYCIA WOAO TepMiHOAOrIi, KOHUenTyaisaLii
nigxoais i GOpMyBaHHA METOAONOriYHUX OCHOB. Y cdepi
MPaKTUYHOIO 3acTOCyBaHHA Bce Oi/blue yBaru npuainAeTbea
MOLWYKY [HCTPYMEHTIB BMMIPIOBAaHHA AMHAaMIYHMX 3gibHocTeit
niANPUEMCTBA Ta MNIPUMHUM A0C/IAKEHHAM X BN/AMBY Ha AKICTb

iHHoBaWi# (Lawson, & Samson, 2001), npuBYTKOBICTb KOMMaHik
(Wilden, et al., 2013), MtoACbKMIA | couianbHwmit Kanitan (Arpent'eva,
Gorelova, & Moiseeva, 2017), KoHKkypeHTHy nepesary (Li, & Liu,
2014) ToLwO.

[OCTYNoOBO BUBYEHHA AMHAMIYHUX 34i6HOCTEN NOYaso NpuUBepTaTH
yBary BYEHMX 3 Pi3HMX KpaiH, AKI y CBOIX AOCAIAMKEHHAX
po3rnagann  MOX/MBICTb BUKOPUCTaHHA Teopii Ta MpaKkTUKK
AVHAMIYHMX 34i6HOCTEl AAA Pi3HUX CepeAoBULL, rany3ei, pUHKIB
Ta perioHiB. Tak, Hanpukaag, AOCNiAKeHHs, nposedeHe /[. /i Ta
Ax. /iy, chOKycoBaHO Ha KMTaMCbKOMY PUHKY, 30Kpema Ha
dapmauesTnuHiit ranysi (Li, & Liu, 2014). B YkpaiHi okpemi acriexktu
NPUKAAAHUX  AOCAIANKEHD AMHAMIYHUX 34iGHOCTEN YKpaiHCbKUX
NPOMMUC/IOBUX MIANPUEMCTB Y MeXKax YNpaB/iHHA iX cTpaTeriyH1mMm
3miHamu 3giiicHero O. H0. Nycesoto (Husieva, 2014). AoC/igKeHHs
HiMeLbKMX B4YeHMX €. bBorogictoBa i M. BoTtTca 3acBiguuio
KOPUCHICTb BUKOPUCTAHHA NMPaKTUYHWUX BUMIPIOBaHb AUHAMIYHUX
3i6HOCTElM  BIiliCbKOBMX CTPYKTYp, AKi aitoTb y 30Hi ATO
(Bogodistov, & Botts, 2016). PO3BUTOK KOHUENUil AWUHAMIHHUX
34i6HOCTEN 3a nepiog 3 1992 Mo 2016 POKU HaBEAEHO Ha puc. 1.

,»Dynamic capabilities ¢
(Bogodistov, 2015)
(irpoBa cumy i)
,,Dynamic capabilities PR
OnepatjioHasisaujia (Pentland et al., 2012) . .‘/
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Heny ( ) P ‘./,,Dynamic capabilities*
. 7 1 (Wilden et al., 2013)
Py "/ (aHkeTyBaHHsA)
J
- Z .0/ “""‘ ,»,Dynamic capabilities
s “.-"_‘.O/ (Li &Lil, 2012)
,,Dynami¢ capabilities “ g (arkTyBaHHA)
Winter, 200 .\0’ 'G\ : "
,,Dynamic ( ’ _32‘____ ——" N ,»Dynamic capabilities “
capabilities o *Dynamic capabilities ‘i < (Barreto, 2010)
Cravoenenna (Teece, Pisano \ ~. (Teece, 2007) IS . e
KoHermyii & Shuen, 1997) \ \.\ ~.\ ,,Dynamic capabilities
'\.\ ! ey (Peteraf et al., 2013)
\ ~. ——
\ -
\ —— —”’ ,Dynamic capabilities “
\ﬁ\_ ,,Dynamic capabilities “ (Helfat et/al., 2007)
(Eisenhardt & Martin, 2000)
]
]
]
" »Architectural competenge
/] ' (Henderson & Cockburn, 1994)
MonABa I . «
o ] — ,,Dynamic core competences
KOHuEny K ! (Lei, Hitt & Bettis, 1996)
" 4| .,,Dynamic capabilities*
7 (Teece & Pisano, 1994)
’ ,»,Combinative capabilities
(Kogut & Zander, 1992)
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Puc. 1. PO3BMTOK KOHLenLii guHamiuHMxX 3ai6HocTeli (4oonpaLboBaHo aBTOpPaMM)
ni/bHe  HiMeLbKO-yYKpaiHCbKe OC/liAKeHHA . borogicToBa, aclnerney-May, 2012; ogodistov, 2015). o-apyre, i
c LibKO-YKP Aocnia, €. Boroy, Macl y-May Bogodist Mo-apyl I

O. Kpyncekoro i C. Capgaka (Bogodistov, Krupskyi, & Sardak, 2016)
A0BE/N0  MOX/MBICTb  BUMIPY  AMHAMiYHMX  3gibHOCTEN y
KOMepLiHMX KOMMaHiAX YKpaiHu. Ha pgaHuit MOMeHT TpuBae
AOCNIANKEHHA Yy chepi AMHaMiYHMX 3A4i6HOCTEN Ta reHAepHOro
basaHcy, AKe 3gilicHIOETbCA €. BorogictoBum,  A. lpecce,
O. Kpyncbkum, C.Capgakom B YKPaIHCbKMX — TYPUCTUHHUX
nignpuemcreax.

MpoTe, He AuMBAAYMCL HA Gi/fbll HiX ABaAUATUPIUHY icTOpito
CTQHOB/IEHHA  AMHAaMiYHMX 3gibHOCTel, B AaHUA  MOMEHT
KOHCTaTYETbCA PAY, aKTya/IbHUX Npob/emMHKnxX acnekTis. [o-neplue,
ue iMnepaTuB MOAA/bLIONO reHesncy (yHAaMEHTa/IbHUX OCHOB
Teopii AMHAMIYHUX 34iBHOCTEN, MpU OAHOYACHOMY 3HAXOAKEHHI
HayKOBO-O6r'PyHTOBaHO! e(eKTUBHOI eMnipu4HOi MeToAMKM X
BumiptoBaHHsa (Wilden, et al., 2013; Li, & Liu, 2014; Danneels, 2008;

O®

3a3HaYMTU OOMENKEHICTb MPOHWMKHEHHA KOoHUenuii AuHaMibYHUX
3p4i6HOCTEN B yKpalHCbKe HayKoBe cepegoBulle. Tak, cepes
YKPalHOMOBHMX ~ HayKoBux nybhikauit aaHy npobremaTtuky
BMPOAOBX OCTaHHIX POKiB BUCBIT/NtOBa/ZM Taki aBTopu AK: /. B.
Angpouyk (Androshchuk, 2009), O. 0. T'ycesa (Husieva, 2011), B.
B. /laBpeHeHKo Ta 3. O. XyueHko (Lavrenenko, & Zhuchenko, 2011),
M. B. MaptuHeHko (Martynenko, 2012), O.M. pebewwikoBa Ta
O. I'. Manapuyk (Grebeshkova, & Malyarchuk, 2013),
A. O. Cemenuyk (Semenchuk, 2014), /1. . Cmonsap Ta T. B. Kostok
(Smoliar, & Kozliuk, 2014), B. B. Ayusk (Lutsiak, 2015),
C. O. Aped’es (Arefiev, 2016), €. B. Borogictos, O. . Kpyncbkuii Ta
C. E. Capgak (Bogodistov, Krupskyi, & Sardak, 2016). Takox Ha
fAaHUIA MOMEHT € CK/AaAHOCTi 3 TPaKTyBaHHAM TEOPETUYHMX i
NMPUKMAAHUX  AHT/IOMOBHMX PO3pPOOOK i MalKe He icHYe
nepeBedeHWX Ta aganTOBaHMX «iHCTPYMEHTIB BUMIipPIOBAHHA»,
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AKMMU MOr/IM 6 KOPUCTYBATUCA BYEHi Ta MPaKTUKM y KpaiHax 3
YKpaiHO- Ta pPOCIMCbKOMOBHUM HaCe/IeHHAM TMpU  BU3HAYeHHI
AMHAMIYHUX 3gi6HOCTel mignpuemcts (Bogodistov, Krupskyi, &
Sardak, 2016). TomMy gaHa cuTyalin AETEPMIHYE MPOAOBMKEHHS
noAa/bLIMX AOCAIAMXKEHD.

lNocTaHOBKa 3aBgaHHA

eTa AOC/AMKEHHA MO/Arana y BUCBIT/AIEHHI KOHLLENTYa/IbHUX
3acag Teopil AMHaMidHMX 3aibHOCTEN nignpuemcTBa Ta
PO3KPUTTI il NPUK/AAAHOrO NOTeHLiany.

o e

MeTtoau Ta iHpopmaLiiHi

AOCNiAKEHHA

AXepena

iA Yac AoCiAXKEHHA aBTOPOM 3aCTOCOBAHO CUCTEMHMI NiaXia

Ta MeTOAM: aHanisy, cuHTe3y, iHAYKUil, aeaykuii, aHasoril,

OTOTOXHEHHSH, Yy3ara/lbHeHHs, abcTparyBaHHA, MOACHEHHA i
Knacudikalii, aHKeTyBaHHA, eKOHOMIKO-MaTemaTuyHi, rpadidHi Ta
CTaTUCTUYHI MeToau. IHdopMmaLiliHy 6a3y AoC/iAMKeHHA CKaanu
npaui ¢yHAaTopiB Teopii AMHaMiYHMX 3giBHOCTeN, CydvacHi
ny6AiKaLjii TEOPeTUYHOro i NMPUKAAAHOIO XapaKTepy YKpaiHCbKUX
HayKOBLiB, @ TaKOX pe3y/bTaTu B/IACHUX aHKETHUX OOCTeXeHb
YKPaiHCbKUX MiANPUEMCTB.

Pe3sysbTaTn

TOCOBHO r'eHe3un PyHAAMEHTa/IbHUX OCHOB TeOpil AMHAMIYHUX

3g4ibHOCTEN niANPUMEMCTB 3a3HauMmo, WO B 1i pamKax

cpopmyBaBCA pAg KOHLENTYa/IbHUX MigxoaiB. Tak, pecypcHo-
opieHToBaHui nigxia (Barney, 1991) abo pecypcHo-OpieHTOBaHa
Teopia (Barney, Ketchen, & Wright, 2011) NoACHIOIOTb YCMiLLHICTb
NigNPUEMCTBA HaAABHICTIO MeBHMX pecypci. OCHOBHWI aprymeHT
Teopii NoAArae B TOMy, WO MiANPUEMCTBA HEOBXiAHO PO3r/aa4aTh
He AK CXOXi abo 3aMiHHi B CBiT/i 6OpOTHOM 3a CTpaTEriyHO BaXK/MBI
pecypcu, a AK po3pi3HATLCA CY6'eEKTU eKOHOMIKM. 3rigHo 3 Lo
KOHLenLji€to, NiANPUEMCTBA, WO BOAOAIMN LiHHUMM, PigKiCHUMMU,
HerMoBTOPHMMM |  YHIKa/IbHUMM  pecypcamy, Ma/u  TaKOX
KOHKYPEHTHY nepeBary nepegs o6/M44am iHLWMX NignpUEMCTB.

PecypcHo-opieHTOBaHa Teopif TaKOX 3MOr/1a MOACHWUTM NOMY/AAPHY
KOHLeMNUit0  «K/HO4OBUX KommeTeHLii» («Core Competences»)
(Prahalad, & Hamel, 1990). [laHa KoHuenuia mnoACHIOBa/A
YCMilWHICTb  A4@AKMX KOMMaHili MOEAHAHHAM TMEeBHUX Ppecypcis,
3HaHb, TEXHO/OrMM TOWO, WO pobuao iX yHiKaabHUMK. OgHak
pecypCcHO-OpiEHTOBaHUIA MigXiA MaB OAMH BAXK/IMBUNA HeAONK —
OLiHKa LiHHOCTI pecypciB NpoBOAMaaca Ti/IbKU PeTPOCMNEKTUBHO.
LliHHicTb pecypciB y MalibyTHbOMY BaKKo nepeabdavntu, TOMy WO
BOHA 33/1@XMUTb Big 3MiH Ha puUHKY. Pecypcu, Aki € UiHHUMMK i
PiAKICHUMM CbOrOAHI, MOXYTb BTPaTUTU CBOKO LIIHHICTb i pigKicTb
HaCTYMHOrO AHA.

PO3BUTKOM pecypcHO-OpieHTOBaHOI Teopii cTazna pobota /. Tuca i
. NisaHo (Teece, & Pisano, 1994), y AKii\ 3anponoHoBaHO
KOHUenNujto  AMHamiyHMx 3gibHocTel, BignoBigHO A0  AKOI
niANPUEMCTBO MOXEe PO3BMHYTM B/ACTUBICTb PeKOHPIrypysatu
pecypcHy 6asy 3anexHo Big 3MiH Ha puHKy. [aHa pobota
chopmyBana nigrpyHTa ANA NoganblumMx AOC/iAXKEHb | 3apas Bxe
iCHYE KiZbka HanpAMKIB PO3BUTKY KOHUeEnUii AWHAMIYHUX
3gibHocTeit. [MMepwuii Hanpam - pobotu K. AliseHxapata i
A. Maptina (Eisenhardt, & Martin, 2000), siKi noYaau po3BuUBaTH
igero mpocTux npoueciB, a TaKOX 3anporoHyBa/M PO3Pi3HATU
AVHAMIYHI  34i6HOCTI Ha cepeaHbO-TYPOYy/e€THUX | BWUCOKO-
TYpOYy/IeHTHUX puHKax. pyruit Hanpam 3anporoHysas C. BiHTep
(Winter, 2003), AKuil CPOKYCyBaBCA Ha  PYTUHM3OBAHOCTI
AVHAMiYHMX  3gibHocTel, TOb6TO TiX Qopmanizauii y Buraagi
NMOBTOPIOBAHMX LIAG/OHIB Ail, AKi MiAKOPAOTLCA NPaBWU/aaM, LLO Y
noganbwomy nigTpumaHo i po3suHyTO bB. [leHTaaHgom i
. Potepom (Pentland, & Rueter, 1994). TpeTiit HanpaAm
3anponoHyBaB y 2007 p. 4. Tic (Teece, 2007), AKUI1 ONTUMi3yBaB
CBOI NiOHepCbKi po3pobku Ta po3buB AMHaMIYHI 34i6HOCTI Ha Tpu
CK/1I3A,0BUX KOMMOHEHTA: 34aTHOCTI MOMITUTU 3MiHU 30BHILLHLOrO
cepeoBULLa, 34aTHOCTI BUOPATH NMEBHY MOX/IMBICTb A/18 PO3BUTKY

O

i 3paTHOCTI  AOCArTM  KOHKYPEHTHOI nepesBarn  LUAAXOM
pekoHdirypauii pecypciB nignpuemcTea. ¥ mexax Lboro nigxoay
|. Bappeto (Barreto, 2010) 3anpornoOHYBaB BWKOPUCTOBYBATH
KOHLEMUiI0  «CXMAbHOCTI» (propensity) AAA KOMMOHEHTIB, AKi
nepesbavaloTb HAABHICTb MEBHOI TEHAEHLii B MomnepeAHix Aiax
niANPUEMCTBA, a TaKOX pO3AIAATU AWMHAMIYHY 34iBHICTH Ha
CXW/BbHICTb  MOMITUTM  €KOHOMIYHi  MOX/MBOCTI |  3arposw,
CXW/bHICTD MPUIUMaTH LIBUAKI PILLEHHA, CXW/bHICTb MNpUIMaTH
pilleHHA,  OPIEHTOBAHi Ha  PWMHOK, |  CXWIbHICTL A0
peKoHbirypyBaHHa pecypcis.

TobTo y ¢yHAameHTanbHUX nyb/ikayiAx My Hayumo, wWo B
HayKOBOMY CBITi Mige ANUCKyciA y chepi 3'AcyBaHHA — WO A03BOAE
AOMOraTMCA  MEeBHUM  MiANPUEMCTBAM  CTiliKoro  (HaBsiTb
NepMaHeHTHOr0) KOHKYPEHTHOrO YCrixy? ABTOpY 3BEpTatoTh yBary
Ha HeobXigHICTb CBOEYACHOI igeHTUdIKaLi, YTpUMaHHA Ta
pauioHa/sbHOrO  BMKOPUCTAHHA  pecypciB, MpoueciB, PYTUH,
3pibHoOCTeN, WO A03BO/NAE nigibpaT mMpaBW/bHI  OpraHisaviiHi
CTPYKTYpM, npoueaypu i MeXaHi3Mu, a TaKoX MNPUAHATHU
YNpaBAiHCbKi  pilleHHA. |aeHTudikytoun 6e3nid  dakTopiB Ta
BUAINAIOMM 3 HMX FONOBHI Yy 3O0BHILUHBOMY i BHYTPILIHbOMY
cepeaoByLLIi NiANPUEMCTBA, aBTOPU AeL0 BiAXOAATb Bid NUTAHHA
— XTO 3/iMCHIOE KOHKYPEHTHMI ycnix?

BpaxoBytouu, WO npegmeT Teopii AMHAMI4HMX 3gibHOCTEN — Le
BM3HAYeHHA 34aTHOCTI niAnpuemMcTBa po3suBaTucA (BiguyBaTy,
pearysaty, 3miHoBaTtuca (Wilden, et al., 2013; Li, & Liu, 2014;
Bogodistov, Krupskyi, & Sardak, 2016; Teece, 2007), 34iliCHeHHA
MOHITOpUHIY abo camopednekcii (Moldaschl, 2006; Schreydgg &
Kliesch-Eberl, 2007), 110 06yMOB/AEHO AIANBHICTIO CYTO /MOACHKUX
pecypciB, AKi B CBOIO Yepry KepywTb iHWWMKM pecypcamu, Mu
BBA)AaEMO, L0 B paMKax Teopii AUHaMI4HMX 3aibHOCTEN MOXHa
BUAIAUTU HOBWMK HanpAM AOC/IAMXEHb — BUBYEHHA OCHOBHMX
daKTopiB, AKi BMN/AMBalOTb Ha pe3y/bTaTh AiA/bHOCTI K/AYOBUX
MOACBKUX  pecypciB  (BNAcHUKIB, MeHeaxepiB i NpoBigHWUX
daxiBuiB). Y KOHTEKCTI PO3BUTKY TeOpii gUHAMIYHMX 3ai6HOCTEM
nigNpMEMCTBAa MU MPOMOHYEMO PO3BUHYTU AMUCKYCilO B AaHOMY
HanpAmi.

BignoBigHO 3HaXOA)KeHHA HAyKOBO-OBrpyHTOBaHO! edpeKTUBHOT
eMMipUYHOT MEeTOAMKM BUMIPIOBAHHA AWHAMIYHUX 3aibHOCTEl
niANpMEMCTB, BiA3HAYMMO, WO 3apa3 akKLUeHT Yy CydacHux
nybAiKkaliax B)Xe NOCTYyrnoBO MEpeMilllyeTbCcA 3 po3ainy Teopil
B PO34i/n eMMipUKM i BYEHI MOYMHAIOTb aKTUBHO MPOAYKYBaTH iX
BMMiptoBaHHA. PoboTu 3axigHux Haykosuis E. /laHHeesca
(Danneels, 2008), K. MaklnepHi-Meit (Maclnerney-May, 2012),
P. BinbgeHa i koner (Wilden, et al., 2013), A. /li Ta Ax. Aiy (Li, & Liu,
2014), €. BorogicTosa (Bogodistov, 2015) 3aCBig4nM, AK AUHAMIYHI
34i6HOCTI BXe MOXYTb OYyTU emMipUiHO BUMIpAHi. 3a BUHATKOM
€. BorogicToBa, AKUIA BMKOPUCTOBYBaB nabopaTopHuii
EeKCMepUMEHT 3 irpoBOK0  CUMY/ALLEIO, BULLEHABEAEHI BYeHi
3aCTOCOBYBa/M AR BUAB/JGHHA  OCHOBHUX  KOMMOHEHTIB
AVHaMiYHMX  34i6HOCTEN  aHKeTyBaHHA, 34iWCHMB  OMUTaHHA
MeHe/KepiB nignpueMCTB. BpaxoBytoun obmexeHy edeKTUBHICTb
METO/AY aHKeTYBaHHA B CWAYy KOMYyHiKaliliHMx nepewkos i
cBigomoro  abo  HecCBiAOMOro  BUKpWB/EHHA  iHpopmauil
pecrnoH/AeHTaMu, a TaKoX AOLi/IbHOCTI pO3LWIMPeHHA 360py AaHnX
33 PaxyHOK 33agifHHA [0AaTKOBMX peasibHUX MOKa3HUKIB,
BUAAETLCA AOLi/IHUM MPOAOBXMTU HAYKOBUI MOLLYK Y HaNpPAMKY
PO3LUMPEHHA BUKOPUCTOBYBaHUX MeETOAiB BUMIpY i 360py gaHmx
(yToMy 4MCAi BMKOPUCTAHHA TEXHIKO-€KOHOMIYHMX MOKA3HUKIB
nignpueMcTB, aganTauis  Ta po3pobka  mokasHuKiB  KPI
(Key Performance Indicators), a TakoX NpogyKyBaHHA NMPUHLMUNOBO
HOBMX MiAXO0AIB).

Loao obmMexeHOCTi MPOHWMKHEHHA  KoHuenuii  guHaMi4HMX
3pi6HOCTENt B YKpaiHCbKe HayKoBe cepesoBulLe Ta HaABHUX
CK/N1AAHOCTEN 3 TPaKTyBaHHAM (yHAAMEHTa/IbHUX i MPUKAAAHMX
QHI/IOMOBHMX PO3pO6OK, 3a3HauMmo, WO Teopid AMHAMIYHMX
34i6HOCTEN MiANPUEMCTB MAE CBOI BUTOKM BUK/IOYHO 3 nybikau, i
aHr/IOMOBHMX aBTOpiB, AKi OAHOCTAaHO BXMBAlOTb TEPMiH
«Dynamic capabilities» gna no3HaveHHA NnpeaMeTy CBOiX HayYKOBUX
AOCNiAXKEHb., Ha nocTpagAHCbKOMY MPOCTOPi Or/IA4 i PO3BUTOK
AaHOI Teopii NOCTYnoBo no4yas HabyBaTH MOLUMPEHHA Y POCIACHKMX
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BMAAHHAX Ha mo4vaTky XXI CT., Ae CKpi3b 3aCTOCOBYETbCA TEPMiH
«[InHamuyeckue  cnocobHocTu»  (Hanpukaag, y ny6aikauiax
T. €. AHgpeeBoi Ta B.O.Yaitku (Andreeva, & Chaika, 2006),
€. 0. HapertiHoi (Neretina, 2011) Ta O. B. Byxsanosa (Buhvalov,
2008). B yKpaiHOMOBHMX HaykoBuX mnyb/iKaliax y gaHomy
HanpAMYy A0CAiA}KeHb HAYKOBLIAMM BXMBAKOTLCA ABi KOHCTPYKLT —
«AMHaMIYHi 34iB6HOCTI» Ta «AMHAMIYHI 34aTHOCTI», WO 0O6YMOB/IIOE

neBHi npobsemn y chepax MOLWIYKY HAYKOBUX axKepen,
NpoBeAEeHHA  AO0C/igXKeHb | TPaKTyBaHHA iX pe3sy/bTaTis.
Hanpuknag, TepmiH  «AMHaMiyHi  3aibHOCTi»  BXMBAOTb:

C.O.Aped’eB (Arefiev, 2016), O. lO. Tycesa (Husieva, 2011),
B. B. /laBpereHko Ta 3. O. Myuenko (Lavrenenko, & Zhuchenko,
2011), B. B. /lyysak (Lutsiak, 2015), M. B. MapTuHeHko (Martynenko,
2012). Y TOM Yac TepMiH «AMHAMIYHI 34aTHOCTi» BUKOPUCTOBYHOTb:
A. B. Angpouwyk (Androshchuk, 2009), O.M. pebewkoBa Ta
O. I". Manspuyk (Grebeshkova, &  Malyarchuk, 2013),
A. O. Cemenuyk (Semenchuk, 2014), /1. T. Cmonsap Ta T. B. Kos/ok
(Smoliar, & Kozliuk, 2014).

Ha Haw norsisAg, AaHa ouTyauid nos’A3aHa 3, o4HOro 6OKYy,
3 acneKkTaMu nepeKkaagy, a 3 iHWOro, 3 pi3HUM TAyMayeHHAM
noTeHuiany AaHoi Karteropii Ta cdepu ii 3actocyBaHHA. Tak,
nepekaag TepmiHy «capability» pociicbKOl MOBOI BUABAAE Taki
MOBHi KOHCTPYKLi: «CMOCOBHOCTb», «BO3MOXHOCTb»,
«TIOTeHLMa», «MOLLHOCTb», «TPOU3BOAUTE/IBHOCTb»,
«/1eeCcnocobHOCTb»;  a nepekaas  YKpaiHCbKO — MOBOIO:
«MOM/IMBOCTI», «MoTeHLian», «3A,aTHICTb», «34i6HICTb»,
«Ai€34aTHICTb», «NPABO34ATHICTb», «NPUAATHICTE». TaKUM YMHOM,
MOHa MpUNyCTUTH, WO TepMiH «capability» noB’A3aHuii 3 giamu i
3MiHaMM PAKTUHHUMMU 1 MOXK/IMBMMM, @ TAKOXK OXOM/IOE chepy
PO3BUTKY. Y TOWM YacC nepeKkaas yKpaiHCbKOK MOBOIO Y)KMBAHOroO
POCINCBKOMOBHUMW BYEHUMU TEPMiHY «CMOCOBHOCTM» PO3LLMPIOE
MOro noTeHLjia/s NOPiBHAHO 3 nonepegHiMu BapialiaMu i Hagae Taki
dopmMM  AK:  «34iBHICTb»,  «34AaTHICTb»,  «CIPOMOMHICTb»,
«YAATHICTb», «B/NACTUBICTbY, «XUCT», «MPUAATHICTb». Ha nigcTasi
pO3rnAAy CYTHICHOrO 3MICTy AaHuX TepMiHiB y «Besukomy
T/YMa4YHOMY C/IOBHMKY Cy4acHoOi YKpaiHcbKoi mosu»  (Velykyi
tlumachnyi slovnyk suchasnoi ukrainskoi movy, 2007) aBTopwu
3a3HaYaloTb AOLI/IbHICTD CKOPOYEHHA 0BCAry MOK/IMBUX BapiaHTiB
repeknagy TepMmiHy «capability» 3a cTyneHem BignoBigHOCTI
(«34iBHOCTI», «34aTHOCTI», «CMPOMOMKHOCTI», «MOM/MBOCTI»), a
TaKOX MPOMOHYIOTb HAYKOBI MPOMaACbKOCTI AONY4UTUCA [0
obroBopeHHs gaHoi npobsemaTuKu.

TakoX  BIAKPUTUMM  3a/MLIAKOTLCA  NWUTAHHA  akTuBi3au,i
NPUKAAAHUX  AOCAiAXKeHb Yy cdepi AuHaMIYHMX 3gibHOCTEN,
aganTauii 3apyb6ixkHuUX po3pobok Ta GOpMyBaHHA MeTOA0/OriT iX
NPaKTUYHOrO BUMIpY B YKpaiHi. AK CBigYMTb  AOC/IAKEHHA
€. borogictoa i M. BoTTCa, nposBegeHe Ha mno4aTky 2016 p.
(Bogodistov, & Botts, 2016), KOHLUenLiA AMHAMIYHUX 3giBHOCTeN
Mo)e OyTM 3acTocoBaHa B YKPaiHCbKMX  HempubyTKOBMX
opraHisauiax i € gaa HUX Ba)/uBow. HenpubyTKoBi opraHisauii
MalTb CBOi «PUHKM», Ha AKMUX BOHU KOHKYPYIOTb 3a BWAi/IeHHA
Gro/PKeTHUX KOLUTIB, FpaHTH, pecypcu, edeKTUBHICTb, cumnaTii
HacesieHHA Ta iHwe. 3a uum 6yna BUCyHyTa rinotesa mnpo
AOU/NbHICTb  PO3LUMPEHHA  paHille anpoboBaHUX — aHKETHUX
3anuTaHb | BK/IOYEHHA a/IbTEPHATMBHUX TOKa3HWMKIB, OGisbLu
npuaaTHUX A8 HenpubYTKOBOro CeKTOPY eKOHOMikM abo a/A
A0CNIAXKYBAHOIO TUMY MigNPUEMCTB.

Y nepuwiit nonoBuHi 2016 p. €. BorogictoBum, O. Kpyncbkum i
C. Capgakom (Bogodistov, Krupskyi, & Sardak, 2016) 6yn0
MOCTaB/IeHO MUTAHHA MPO MOM/IMBICTb BUMIPIOBaHHA AWHAMIYHMUX
34i6HOCTEN B YKpalHCbKMX Ma/MX Ta cCepeAHiX KOMepLiiHMX
niANPUEMCTBAX METOAAMM, AKi 3aCTOCOBYBA/IMCA BYEHUMU B iHLLIMX
KpaiHax. KpiM Liboro, MeToto gocigxeHHa 6y/10 TecTyBaHHA 4BOX
nepek/naZeHnx 3 aHriiMcbKoi MOBM aHKeT A/A  BUAB/IEHHA
ocob/mBoCTell Ta BigMIHHOCTEM, TaK AK B  OPWriHaZbHUX
AOC/NIAKEHHAX BUBIPKM Bigpi3HANMCcA 3a po3mipom, cdeporo
AIANBHOCTI  OMUTYBAHMX KOMMaHiM i KpaiH, y AKUMX BOHU
NpoBOAMAUCA.

3a ocHoBy 6yn0 B3ATO (POPMATMBHY MOAE/b BUMIpPHOBaHHA
P. BunbgeHa i koner (Wilden, et al., 2013) i pedsekTuBHy mogensb

0%

A.Ni ta k. Ay (L, & Liu, 2014), a BuMip 3gjlicHeHO
i3 3aCTOCYBaHHAM a/IrOPUTMy 4YacTKOBMX HAMMEHLUMX KBaApaTis
nporpamHum 3abe3neyeHHsm SmartPLS". BpaxoBytoum Bax/IMBICTb
3/leKBaTHOroO rMepek/aZy aHr/IOMOBHUX aHKeT, MeTOAUYHOIO
0cob/MBiCTIO nigroToBYoro ervany 6yna ckaagHa i TpuBaaa
npoueagypa TpYpasoBOro nepeknady 3 aHr/iMcbKoi MOBM Ha
YKpaiHCbKY i 3 YKpaiHCbKOl Ha aHr/iiceky. OTpumani  gaHi
3acBigumamM, Wo obuaBa 3aCTOCOBAHI METOAM HAAATb MNOAibHI
pesynbTaTu. OpraxisauiiHi BigMiHHOCTI NigNpUEMCTB 3a TUNOM i
PO3MIpOM He 3AiMCHIOIOTb 3HAYYLLOrO BM/IMBY Ha pe3y/bTaT, a
AVHAMIYHI  34iBHOCTI  noOCTalTb  HAAIMHUM  MPOrHOCTUYHUM
$aKTOpOM  pesy/bTaTMBHOCTI  rOCMOAAPCHKOI  AiANbHOCTI  Ta
MO3WUTUBHO BM/IMBalOTb Ha ePeKTUBHICTb poboTH mignpuemcTaa. L
$aKTH 4,03BONAIOTL CTBEPAKYBATM NMPO MOX/IMBICTb 3aCTOCYBaHHA
KOHLenuii AMHaMI4YHMX 34i6HOCTEN, AK BE/IMKMMMU MiANPUEMCTBAMMU,
TaK i MaAMMK 1 CcepeaHiMU He TiIbKM Y €KOHOMIYHO PO3BUHYTMX
KpaiHax, a i y iHLIKMX geprkaBax.

Y Apyriit NoN0BUHI 2016 — Ha no4aTtky 2017 pp. €. borogictoBum,
A.Tlpecce, O.Kpyncbkum i C.Capgakom 6yn10 npoBesgeHO
AOCNIAMKEHHA AMHAMIYHUX 34iBHOCTeN YKpaiHCbKMX TYPUCTUHHUX
niANPUEMCTB 33  aHA/IOMNYHUM  METOAO/OMYHUM  MiAXOA0M.
OTpuMaHi pesy/bTaTu MigTBEPAWAM, WO BMAMB  AWHAMIMHUX
34i6HOCTEN  Ha  epeKTMBHICTb  3a/eXuTb  Big  AUMHAMIKK
E€KOHOMIYHOrO  cepe/oBMWLLA, B3aEMWH Yy  KO/EKTMBI Ta
OpraHisauiiHoi CTPYKTYPW, @ TaKOX [03BO/IMAU BUAIIUTU HOBI
3HaYyLLi paKTOpH, Taki AK reHAepHa CTPYKTypa nepcoHany Ta Moro
ncuxoemoliiiimii ctan (Bogodistov, Presse, Krupskyi, & Sardak,
2016).

LLlogo reHaepHOro acneKkTy, TO NepBUHHI pe3y/abTaTu 3acBig4nau,
WO B TYPUCTMYHIM iHAYCTPIl NpaLolOTb MepeBaXKHO XKiHKK
(64% cepes, onutaHux). MpY LBOMY MKIHKU-KEPIBHUKM CXW/bHI
nigbupatu y cBoi KomaHau GisbLue kiHOK (6ina 85%), a 40/0BiKK-
KepiBHMKM MatoTb 6isbll 36a7aHCOBaHi 33 CTATTIO KOMaHAM
(6/13bKO 65% KiHOK). By/10 BU3HA4YEHO, WO Mai NignpUEMCTBA 3
BUCOKMM CTyNeHeM TFeH/EepHOi Pi3HOMAHITHOCTI MatoTb Hi/bLui
AMHaMiYHI  34iBHOCTI 33 paxyHOK  MOX/AMBOCTI  Kpaliof
peKkoHdirypauii ynpaBaiHCbKMX, OpraHisauiiHux, couia/sbHuX Ta
KOMYHiKaLiiH1X pecypciB.

Ak 6a4nmMo, AOLI/IBHUM € BMBYEHHA AMHAMIYHMX 3A4i6HOCTEN
3 ypaxyBaHHAM  {HAMBigYa/bHO-NCUMXO/OMYHUX  O0CcOBAMBOCTEMN
npauiBHUKIB MigNPUEMCTB Ppi3HUX ranyseil rocrnogapcrea. Came
{HAVBIAYa/IBHO-NCUXO/OTYHI  0COBNMBOCTI  MOXKYTb CTaTU  TUM
$aKTOpOM, AKUIA [03BO/IMTb OCMUCIUTU YMHHUKMK, LLO BM/IUBAOTH
Ha AKiCTb (OBMEXYIOTb) AMHAMIYHMX 34i6HOCTENH KOHKPETHOro
nignpuemcraa. Tak, Hamu 6y/10 NOMi4eHO, ane He NiATBepAKeHO,
IO BMrOPaHHA MpaLiBHUKIB KOPE/OE i3 eKOHOMIKO-COLia/IbHUMu
NOKa3HUKaMu AiA/IbHOCTI NiANPUEMCTBA, | AK HAaC/Ni40K, BN/MBAE Ha
Moro (MiANpUEMCTBA) AMHAMIYHI 34iBHOCTI, ane ueit BNMB Lie
Tpeba niATBEpAMTM HA PiBHI CTATUCTUYHIM BUMIpIB. Agke
BMMIpPIOBaHHA  iHAMBIAYa/ZIbHUX  MCUXO/OMYHUX  0COBAMBOCTEN
6inblWw po3BUHYTe Ta anpoboBaHO, HiX BUMIPHOBaHHA AUHAMIYHUX
3pibHOCTEN.

BUCHOBKMU

a nigcTasi onpaytoBaHHA HAayKOBMX My6/iKaLii Ta 34iiCHeHHA

B/IaCHMX MPUKAAAHUX A0CAIAXEHb aBTOPaMM NOCTaB/IeHO A0

po3r/iagy Ta BU3HAYEHO TEOPEeTUKO-NPUKAAAHI  OCHOBM,
chepu 3acTOCYyBaHHA Ta OCHOBM METOA0/Ori BUMIPY AMHAMIYHMX
3pi6HOCTEN NigNPUEMCTB.

HaykoBa HOBM3Ha OTpUMaHMX pe3y/bTaTiB — L& KOHLenTyaAisauina
norikn  dopmyBaHHA  Teopii  AMHaMiuYHUX  3gibHOCTEn 3
ineHTMdiKaLielo nepcnekTUBHMX HanpAMiB ii TpaHcpopmaLii y 6ik
BMBYEHHA OCHOBHMX (aKTOpiB, WO BM/MBAOTb Ha pe3y/bTaTH
AIANBHOCTI  K/AIOYOBMX  /IIOACBKMX  PeCypCiB;  A0BeAeHHsA
MOX/IMBOCTi 3aCTOCYBaHHA MPUKAAAHUX 3ax0AiB Yy KpaiHax 3
Pi3HUM TUMOM €KOHOMIYHOT CUCTEMM, Y Pi3HMX razny3Aax Ta pUHKax
nigANpMEMCTBaMM, WO 34iMCHIOITb KOMEPLiiHY Ta HEKOMEpLiiHy
AIA/IbHICTD He3a/eXHOo Big X TWUMY Ta po3mipy; po3pobka OCHOB
MeToA0/0ril aganTalii aHr/IOMOBHUX MeTOAMYHUX PO3PODOOK A0
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piBHA X  MNPaKTUYHOrO  3aCTOCyBaHHA  Ha  YKPaiHCbKMX
NiANPUEMCTBAX 3 MOK/MBICTIO OTPUMAHHA CTaTUCTUHHO 3HAYYLLUX
pesy/nbTaTiB i iX MOAasbLIOro BMKOPUCTAHHA AAA MifBULLEHHA
pe3y/bTaTUBHOCTI.

[paKkTM4He 3Ha4YeHHA OTPUMAHWX pe3y/bTaTiB MNoAAraE y
MOX/IMBOCTi OMaHyBaHHA YKPAiHOMOBHOI HayKOBOI FPOMagCbKOCTi
noTeHLiany Teopii AMHaMi4HUX 3g4i6HOCTel, a TakoXK GOPMYBaHHA
MOX/IMBOCTEN npayiBHMKam nignpuemcTs CaMOCTiMHO
AiarHOCTYBaTU AWHAMIYHI 34i6HOCTI Ta 34iMCHIOBAaTU MOPIBHAHHA
B/IACHMX 3400YTKIB y 4aci Ta 3 iHWMMM y4acHUKAMKU PUHKOBUX
BiAHOCHH.

MNepcrekTBamMu  nogasbluMx  AOC/iAMKEHb €  PO3pobKa
KOMIM/IEKCHOTO  MPUKA3AHOrO MeXaHi3aMy BUMIpY AMHAMIYHMX
3pi6HOCTEN NiANpUEMCTBA, AKMIA OM A03BO/IAB MPOEKTYBATU Ta
3/iMCHIOBATM  3aX0AM NiABWLLEHHA NPUOYTKOBOCTI, a TaKOX
AOCATHEHHA y TaKTMYHOMY i YTPUMAHHA y CTpaTeriyHomy nepiogai
KOHKYPEHTHOrO ycrixy.
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Combining institutional theory
with resource based theory

to understand processes

of organizational knowing

and dynamic capabilities A.R.W. Takahashi?
J. A. Sandert

Purpose/ Research question. A promising way to understand the development of the dynamic capabilities and the knowing process is to build
a bridge between the Institutional Theory and the Resource-Based Theory (RBT). Although being needed, this approach is missing in the
extant literature. So we have a research question: It possible to construct a bridge between two dimensions basing on two theoretical
bodies (Institutional Theory and RBT) using an “inverted binocular” to look at knowing process enacted in a process of organizational
learning, for formation of competences and dynamic capabilities?

Design/Method/Approach. This paper analyses two different theoretical frameworks in a theoretic way and proposes an interface between
those.

Findings. The exploration and explication of micro-institutional processes (organizational or individual) can be connected to the macro level
(societal or field level) by combining Institutional Theory with Resource Based Theory (RBT) in a multiparadigmatic view between visions
and levels (cross-level).

Theoretical implications. The bridge between these two theories would enable to strengthen the comprehension of the organizational
changes in the various levels of analysis, considering their mutual dependence, and the knowing process and dynamic capabilities.

Originality/Value. One of the differentials of this paper is the attention given to knowledge as the main piece for the construction of the bridge
between these theories.

Research limitations/Future research. An interface between the RBT
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and understanding of concepts such as dynamic capabilities. e-mail: adrianarwt@ufpr.br
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MoegHaHHA iHCTUTYLiAHOT

Ta pecypCcHO-OpPiEHTOBAHOI Teopi
ANA PO3YMiHHA npolecis
OpraHisauifHoro nisHaHHsa

i AMHamivHUX 3gi6HOCTEN

7

A. P. B. Takaxauwi’, X. A. Candep't
tdedepanbHuli yHisepcumem m. llapawd,
MapaHa, bpasunis

ftynisepcumemcekuli yeHmp YHibpasis,
Mapana, bpasunisa

MeTta AoCNigKeHHA/JocnigHMLbKe MUTaHHA. OauH 3
NepCrneKTUBHUX HaNpAMKIB PO3BUTKY KOHLeMNLii AnHaMIYHMX
3pi6HOCTel | npoLecy opraHisaliifHOro nisHaHHA — 06'eAHaHHA
IHCTUTYUiMHOT Teopii Ta pecypcHo-opieHToBaHoi Teopii (abo
pecypcHO-OpiEHTOBAHOrO Migxoay). HesBaxawouu Ha sABHY
HeoOXigHiCTb, Takuii Migxig BiACYTHIM y cydqacHit HayKoBiit
nitepaTypi. TOMy BUHUK/IO AOC/AiIAHULbKE MUTAHHA: YU MOXHA
nobyayBatM MICT MiX ABOMa BMMipamMM Ha OCHOBI ABOX
TeopeTUYHMUX Migxoais (IHCTUTYUiMHOT Teopii Ta pecypcHo-
OpIEHTOBAHHOrO  MiAX04Y), BUKOPUCTOBYIOUM  MeTadopy
«repeBepHyTOro 6iHOK/0», W06 noanBMTMCA, AK npoLec
ni3HaHHA 33a4iAHMI y Npouec OpraHisalifHOro HaBYaHHA Mpu
($opMyBaHHI KOMMNeTeHLil Ta AMHAMIYHUX 34i0HOCTeiR?

Aum3saitn/MeTtopa/Nigxia AOC/ifKEHHSA. Ana npoBe/eHHsA
AOCNIAKEHHA BUKOPUCTAHO aAHANITUYHUI MeTo4 AR ABOX
Pi3HUX TeopeTU4HMX Mogesel i 3anpONOHOBAHO MOMK/UBY
N/IOLWMHY X MOEAHAHHA.

Pe3sysbTaTi. MOKasaHo, WO AOC/NIANKEHHA i TAyMadyeHHA MiKpo-
HCTUTYLiMHMX npoLieci (AK Ha piBHi opraHisaui, TaK i Ha piBHi
iHauBiAa) moxke 6yTu npus'A3aHe A0 MAKPOEKOHOMIYHOrO
piea  (cycninbectBo  abo  chepa  aisAbHOCTI),  AKWO
BMKOPUCTATU {HCTUTYLIHY TEOPito B MOEAHAHHI 3 pecypcHO-
OpieEHTOBaHOW Teopi€to. [pu LbOMYy AOCArAETbCA MY/IbTU-
napagurMaTMyHUi  Miaxig, WO OXOMNAOE  OpraHisauiiHe
HaueHHs (vision) i pi3Hi piBHi opraHizayii (cross-level).

TeopeTu4He 3Ha4YeHHA AOC/iAKEHHA — MOEAHAHHA ABOX BKa3aHMX
Teopiii 403BO/IMNO 3MILLHUTM PO3YMIHHA OpraHi3aLiiHuX 3MmiH
Ha pi3HUX piBHAX aHazi3y. MNpu LbOMY BPaxoBaHO ix B3aEMHa
3a/1€XKHiCTb, MpOLEeC OpraHisauiMHOro nisHaHHA | gMHAMIYHI

3ai6HOCTI.
OpMriHaAbHICTb/UiHHICTB/HOBU3HA AOC/iAKEHHA. BigmiHHa puca
Liei  poboTM — 3pobseHMit  aKUeHT Ha  KoHuenuil

OpraHi3auiiHoro misHaHHA AK OCHOBi A/A  CTBOPEHHA
B3aEMO3B’A3KY MiXK AaHWMM TEOPiAMM.

MepcnekTUBM MNoga/bLUIMX AOC/igKeHb. CTBOpeHHA iHTepdeiicy
Mi¥ peCcypCHO-OPIEHTOBAHOK Ta iHCTUTYLiMHOIO TeopiaMU —
HeobxigHa nepegymoBa /1A TNOAA/bLLWIONO PO3BUTKY i
PO3yMiHHA  OpraHisauiiHMX KOHUenuii AK, Hanpukiag,
AVHAMIYHI 34i6HOCTI.

Tun cTaTTi — TeopeTuyHa.

Kawuosi cnoea: puHamiuHi  3gi6HOCTI; iHCTUTYUiMHA Teopis;
pecypcHO-OpieHTOBaHa Teopid; npouec.

CoBmeLLeHNe UHCTUTYLLMOHA/IbHOM

M pecypCcHO-OpUEHTUPOBAHHON TEOPUIA
ANA NTOHUMAHUA NPOLLEeCCOB
OpraH13aLMOHHOrO NO3HAHUSA

M AMHaMUYECKUX COCOBHOCTEMN

A. P. B. Takaxawu', X. A. CaHdep'*
t®dedepasnbHeili yHUBepcumem 2. lapad,
Mapana, bpasunausa

#YHusepcumemckuii yeHmp YHubpasus,
MapaHa, bpasunaus

Leib wuccnegoBanuna/UccaegoBaTenbckuii  Bonpoc. OgHO 13
NepCreKTUBHbIX  HanpaB/eHWii  pasBUTMA  KOHLLemnLuuit
AMHAMUYECKMX CrOCOBHOCTel 1 npoLecca OpraHU3aLMOHHOro
NO3HaHWA — ObbeguHEHUe WHCTUTYLMOHA/NbHOM Teopun U
PeCcypCHO-OpUEHTUPOBaHHOM  Teopun (MM pecypcHo-
OpPUEHTUPOBAHHOMO  MOAX0Aa). HecmoTpAa Ha  ABHylO
HeobX0AMMOCTb, TaKOW NOAXOA OTCYTCTBYeT B COBPEMEHHOM
Hay4yHOM snuTepaType. [103TOMY BO3HWMK MCC/Aea0BaTe/IbCKUi
BOMPOC: MOMHO /M MOCTPOUTb MOCT MeXAy ABYMA
M3MEPEHMAMM Ha OCHOBE (BYX TEOPEeTUYECKMX MOAXO40B
(MHCTWUTYLMOHA/ILHOM TEOPUM U PecypCco-OpUEHTUPOBAHHOMO
noAxo4a), UCno/b3ya metadpopy «nepeBepHYTOro GUHOKAA»,
4YTOObI NOCMOTPETb, KaK NpoLecc NMo3HaHUA 33a4eiCTBOBaH B
npoLecc OpraHu3aLMoOHHOrO OBy4yeHUA Mmpu GOpPMMPOBaHUM
KOMMEeTEHLMM U AMHAMUYECKUX CMOCOBHOCTE?

Ausaiii/MeTtog/Moagxoa  uccreaoBanuA.  [laA  npoBegeHus
UCC/1eA,0BaHUA UCMO/Ib30BaH aHa/IMTUYECKUIA MeTO/, ANA ABYX
pas/MHHbLIX  TEOpeTMYeCKMX Mogesneld U npea/oxeHa
BO3MOXHafA N/10CKOCTb UX COBMELLLEHUA.

PesyabTatbl. [TOKa3aHo, YTO MCC/e40BaHNE U TO/IKOBaHUE MUKPO-
MHCTUTYLIMOHA/IbHBIX MPOLLeccoB (Kak Ha YPOBHE OpraHu3aLum,
Tak M Ha YpOBHe WHAMBMAR) MONET ObiTb MPMBA3AHO K
MaKpO3KOHOMMYECKOMY YpoBHIO (oblectBo wan cdepa
AEATE/IbHOCTU), €M UCMO/b30BaTh  MHCTUTYLMOHA/IbHYIO
TEOPWUIO B COMETaHWUM C peCypCHO-OPUEHTUPOBAHHOW Teopueit.
Mpn 3TOM AOCTUraeTCA My/IbTU-MApPaAUrMaTUHECKUi NOAXOA,
OXBaTbIBaOLLMI OPraHuU3aLMoHHoe BugeHue (vision) v pasHble
ypoBHw opraHu3sauuu (cross-level).

TeopeTnyeckoe 3HaueHue wucciegoBaHuA. CoyeTaHne [ABYX
yKa3aHHbIX ~TEOpuWii MO3BO/IM/IO  YKPEenuTb  MOHUMaHue
OpraHU3aLMOHHBIX NepeMeH Ha Pas/IMyHbIX YPOBHAX aHa/M3a.
llpM 3TOM yuyTeHbl WX B3aUMHaA 3aBUCMMOCTb, MpoLecc
OpraHu3aLMOHHOrO NMO3HAHUA U AUHAMUYECKME CMOCOBHOCTU.

OpUIMHANIbHOCTb/LIEHHOCTb/HOBU3HA UCC/I€A0BAHUA.
OT/AnMunTeNbHaA OCOBEHHOCTb 3TOW PpaboTbl — CAenaHHbINI
aKLUEHT Ha KOHLEemNuMU OpraHM3aLMOHHOrO MO3HAHUA Kak
OCHOBeE /1 CO3/1aH1A B3aMMOCBA3UN MeX /Yy PacCMOTPEHHbIMU
TeopuAMMU.

MepcnekTuebl A/bHENLLUX UCCae0BaHUIA. CozpgaHnune
uHTepdeiica MeXay pecypCHO-OpUEHTUPOBaHHOWM "
MHCTUTYLMOHA/IbHOM TeOpUAMM AB/AETCA  HeobXOoAMMON
npeAnocbIIKON ANA Aa/ibHENLWero pasBUTUA M MOHUMaHUA
TaKUX OpPraHM3aLMOHHbIX KOHLEMUMI Kak AgUHaMU4ecKue
crnocobHocTy.

Tun cTaTbu — TeOpeTUYeCKan.
Kntouesuie cnosa: AVHaMUYecKue crnocobHocTy;

MHCTUTYLMOHA/IbHAA TeOpWA; PecypCHO-OPUEHTUPOBAHHaA
Teopwus; npouecc.
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Introduction

institutional processes (organizational or individual) can be

connected to the macro level (societal or field level) by
combining Institutional Theory (Scott, 2013) with Resource Based
Theory (RBT) (Barney, 2011) in a multiparadigmatic view between
visions and levels (cross-level). For that, we use the metaphor of
binoculars, which is an instrument with a lens for each eye,
making distant objects seem nearer. However, our binocular is a
little bit different. Whereas one lens makes distant objects seem
nearer, the other lens makes near objects seem distant. We call it
an inverted binocular. Thus, we are trying to look at the
organizational practices from both structural and micro-
processual lenses.

:: e propose that the exploration and explication of micro-

Using an inverted binocular demands a support theory that allows
us to look at macro processes, and another support theory to look
at micro processes. We suggest using Institutional Theory for the
first and RBT for the second. Thus, in order to what we look at
makes sense, we chose some relevant concepts that link these
two lenses: legitimacy, institutionalization process and filtering
process, resources and capabilities, reciprocal process.

Considering this aim and these theories and concepts, we focus
on the study about the social and organizational knowledge as a
process of knowing, as a flow of knowledge, and dynamic
capabilities. It is because knowledge may be considered a
potential way to understand the interface between micro and
macro, agency and structure, and individual and social.
Knowledge is also a phenomenon that occurs at both levels.

Research question

he research question of this paper is “Is it possible to
construct a bridge between two dimensions basing on two

theoretical bodies (Institutional Theory and RBT), using an
inverted binocular to look at knowing process enacted in a process
of organizational learning, competences and dynamic capabilities?”.

Method

n order to answer the research question a theoretical
analysis of two theoretical frameworks (Institutional Theory
and RBT) was performed.

Results of the theoretical analysis

and Institutional Theory. Also presented are examples of
theoretical propositions that evidence the compatibility of
these theories.

:: n this section, we present the main concepts related to RBT

In the 1980s strategy studies favored the analysis of the
environment in which the organization was embedded, such as
the classic study of the five competitive forces developed by
Michael Porter. In this context Wernerfelt (1984) emphasizes the
importance of organizational resources to the definition of
organizational strategy and wedge the expression "Resource-
Based View" (RBV).

According to Barney (1991), RBV is anchored in two assumptions:
the resources of organizations are heterogeneous and these
resources do not have perfect mobility. These two arguments
contradict the assumptions made by economists in considering
firms as owners of the same resources and the perfect
competition in which all organizations can access all resources.
Barney (1991) proposed that for the organization to achieve
competitive advantage, the resource must have four
characteristics: value; rareness; imperfect imitability; imperfect
substitutability.

In 2011, Barney, Ketchen, & Wrigth (2011) point out that RBV
becomes a theory, called Resource-Based Theory (RBT). This
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statement was made based on four factors that report the
maturity of resource-based studies as a theory: the increasing use
of the term RBT; use of the resource-based idea with other
perspectives; RBT's relationship with other theories, such as
Institutional Theory; discussions involving research on the theme.

The origins of Institutional Theory date back to the nineteenth
century (Scott, 2013), yet the popularity of Institutional Theory in
organizational studies is a relatively recent phenomenon of the
1980s. Institutional Theory considers that actions are guided by
the intersubjective interpretation of social actors on the
predominant rationality in the social context itself (Machado-da-
Silva, Fonseca & Crubellate, 2005).

In an institutional perspective of analysis, it is considered that
although institutional standards limit the possibility of rational
action, it is these same patterns that make possible some action.
The central argument to be developed is that there are rationally
limited actions through institutional references (Machado-da-Silva
etal., 2005).

Machado-da-Silva, Fonseca, & Crubellate (2005) exemplify when
describing that any social actor in any daily situation of problem
solving needs references to act. Such references are delineated
and consolidated by institutions such as the State, industry,
professional associations, among others. To access such
references is to interpret contemporary stimuli that come in the
daily flow of practices established by social structures. Such
references never come in a linear and direct way from an external
source to the agent, but always through interpretation, of the
meaning that he attributes to the context and social practice.

Other works propose the integration of Resource-Based Theory
and Institutional Theory, as, for example, did Oliver (1997) and
Crubellate, Pascuce, & Grave (2008). Oliver (1997, p. 697) proposed
that “firm’s sustainable advantage depends on its ability to
manage the institutional context of its resource decisions”.
Crubellate, Pascuce, and Grave (2008) discussed the notion of
strategy, through the inclusion of institutional references not only
as limitations but also as enablers of actions, thus, moving
towards a vision based on legitimate resources. The main
consequence of this finding is that we need to understand the
process of interpretation to understand how resources and
context affect decisions.

The dynamic capabilities approach allows for bridging both micro
and macro aspects. The construction of this bridge is based on: a)
the statement of the seminal author of dynamic capabilities that
"it [dynamic capabilities] is an integrative and interdisciplinary
framework" (Teece 2009, p. 107); and b) the statement that "the
dynamic capability view can only gain in importance if it is
integrated with existing streams of research, rather than
attempting to co-exist independently". (Wall et al., 2010, p. 5).
From the perspective of Institutional Theory, Greendwood et al.
(2008) encouraged the construction of this bridge. A recent
example of such bridging is the work developed by McKague
(2011), who proposes the relation between dynamic capabilities
and institutional entrepreneurship. When performing their case
study, the authors discovered that highly institutionalized
organizations need to manage two main tensions in order to act
as institutional entrepreneurs. The tensions are related to
legitimacy (also highlighted in this paper) and to the process of
change.

The RBT perspective points to the micro processes where the
resources are modified and articulated in the process of
development of competences, which results from the process of
organizational learning that, in turn, implicates in the
institutionalization of knowledge and conversion into routines
(stable patterns of actions).

We consider that knowledge is not a simple resource but rather a
complex process where the core aspects are those of knowledge
creation, utilization, and institutionalization in the organizations
(Patriotta, 2003). Therefore, “knowledge making has less to do
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with performance, control or competition and more with sense
making, existence, and ontology” (Patriotta, 2003, p. 11).

Organizational learning, as a lens (Prange, 2001), allows us to
approach the appropriation of knowledge by the organization.
Yet, learning involves more than the creation of individual
knowledge, including its utilization and institutionalization in the
organization. This is the main point of the idea of ‘flow of
knowledge and knowing’. Knowledge, internal or external, can be
absorbed (Cohen, & Levinthal, 1990), acquired, assimilated,
combined with the existing knowledge in order to change
cognition structures and routines and, thus, extend or create new
and existing organizational competences (Zahra, & George, 2002).
The organizational learning is a process of transformational
change, involving the various levels (individuals, groups, and
organization) through which the creation, utilization, and
institutionalization of knowledge occur.

The result of organizational learning is the acquisition of a new
competence: an ability to apply new knowledge to improve the
performance of a present or future activity (Prahalad, & Hamel,
1990; Hamel, & Heene, 1994; Chiesa, & Barbeschi, 1997). Therefore,
the assumption that competences are related to organizational
learning is implied in this work.

Another key aspect for the development of competences is the
concept of interpretation from which decisions and actions may
result. As proposed by Institutional Theory, the process of
interpretation is also influenced by reference patterns in society.
Therefore, interpretation is influenced by personal,
organizational, and societal factors. The Institutional Theory
highlights this aspect, since the organizations are influenced by
symbolic aspects, such as cultural and social elements, as much as
by cognitive structures (Scott, 2013). Eggers, & Kaplan (2013)
describe that cognitive structures are applied in both the
environmental diagnostics and the prognosis concerning a further
capacities to be developed.

New interpretations supply the flow of knowledge that can lead
to the internalization of such knowledge. Knowledge can be
converted into stable practices or mechanisms that involve
changes and articulation of resources. The result of the
organizational learning process is the development of
competencies. Organizational knowing is circular. It involves
internal and external dimensions (Patriotta, 2003), agency and
structure aspects, individual and social dynamics, organization
and society.

Likewise, change is another point of consensus because there is a

clear relationship with the learning process and the development
of competences, since it implies in change and articulation of
resources (Prahalad, & Hamel, 1990; Mills, et al., 2002). However,
the possibility to access resources (or a lack of it) depends on the
pre-interpretation (cognitive and behavioral aspects) and the
structure of the institutional environment (e. g. Danneels, 2010).
As Thornton, & Ocasio (2008) say, institutions limit and enable, but
do not determine the choices of the actors and the relation of
recursive nature between institutions and actions.

The studies on knowledge, organizational learning, and
development of competences under a dynamic and processual
approach (Heene, & Sanchez, 1997) point towards the process of
adjustment or organizational change in the face of new strategic
redirections or operations throughout time (Turner, & Crawford,
1994). Response to environmental pressures or even proactivity in
the technological changes requires flexibility in order to create
new knowledge and its application (Heene, & Sanchez, 1997).
Therefore, knowledge and practices can be institutionalized and
deinstitutionalized, as the organizational behavior can vary from a
passive conformity to an active resistance in response to the
environmental pressures, depending on the nature and context of
the very pressures (Oliver, 1992).

Scholars started to ponder on the way the organizations develop
and renew their competences before the environmental changes
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and their own interests. In order to analyze this process, Teece, &
Pisano (1994), and later Teece et al., (1997) proposed the concept
of dynamic capabilities, referring to the organizational capability
to renew competences to acquire congruency with the
environmental changes. The term capabilities emphasizes the key
role of strategic management in adapting, integrating, and
reconfiguring internal and external organizational skills, resources
and functional competences according to the needs of a changing
environment. Thus, dynamic capabilities regard the “[...] firm's
ability to integrate, build, and reconfigure internal and external
competences to address rapidly changing environments” (Teece
et al., 1997, p. 516). Teece (2014) describes dynamic capabilities as
an advanced multidisciplinary theoretical framework to explain
the company's long-term performance.

From the development of studies on dynamic capabilities, the
definitions started to become more ample as the one presented
by Eisenhardt, & Martin (2000, p. 1107) in which the dynamic
capability is “The firm’s processes that use resources — specifically
the processes to integrate, reconfigure, gain and release
resources - to match and even create market change. Dynamic
capabilities thus are the organizational and strategic routines by
which firms achieve new resource configurations as markets
emerge, collide, split, evolve, and die”. Thus, a ‘“dynamic
capability is a learned and stable pattern of collective activities
that modify an organization’s operating routines” (Zollo, &
Winter, 2002, p. 340). Al-Aali, & Teece (2013) emphasize that the
interpretation of the environment and organizational resources
are important for the study of dynamic capacities.

Institutional Theory analyzes the processes of institutionalization
and deinstitutionalization of practices. The dynamic capabilities
approach describes the existence of routines and patterns
(Eisenhardt, & Martin, 2000) or established patterns (Zollo, &
Winter, 2002) approach practices. Therefore, the use of the
institutional analysis approach can improve its understanding of
the change. In the last years, the Institutional Theory has faced
the challenge of seeking to understand how the processes of
change occur. Change has been approached, for example,
through the concepts of institutional change (Dancin, Goodstein, &
Scott, 2002), institutional entrepreneurship (Garud, Hardy, &
Maguire, 2007), and institutional work (Lawerence, Suddaby, &
Leca, 2009).0ne of the propositions of this paper is fill this gap in
literature on the institutional understanding of the change by the
integration of concepts from resource-based theory and dynamic
capability view. When analyzing the microfoundations of dynamic
capabilities, Teece (2009) describes that the organizational
processes depend on information to be conducted and that the
managers need to have skills to understand this information, as
the "information must be filtered, and must flow to those capable
of making sense of it" (Teece, 2009, p. 12). It is this capability of
filtering process that will be used by the manager to decide which
routine should be utilized/modified in each particular context. This
argument is supported by the studies of Hoffman, & Ocasio (2001)
that demonstrate that the events are not perceived in a similar
way by several members of the industry.

Dynamic capabilities help an organization to constantly adjust its
ordinary capabilities to threats and/or opportunities detected in
the environment. Therefore, the institutionalization
of the dynamic capabilities leads to recurring adjustments and
changes. In order to look at the changes unchained by the
existence of dynamic capabilities, or in order to allow a firm to
integrate, construct and reconfigure competences towards
environmental changes, it is necessary to have a binocular lens
that makes distant objects seem nearer. RBT and its spin-off
concept of dynamic capabilities, may represent this lens because
it allows us to observe organizational change closer at a micro-
processual level.

On the other hand, we need another lens that makes near objects
seem distant. This lens may allow us to see more distantly
structural and environmental aspects that impact the
organizational life at a macro-processual level. From the
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perspective of the Institutional Theory, the bridge can be built
between the theory and the concept aiming to help the studies on
dynamic capabilities to understand their relation with the
environment, using the other lens that distances the objects. This
challenge of understanding the relation between the organization
and the environment can be perceived in the notion by Teece
(2009, p. 108) that "the dynamic capability perspective seeks to
explore how changes in the world are likely to result in changes in
business firms, and how organizations can shape their
environments and improve their capabilities".

The main focus of Institutional Theory analysis is the relationship
between the organizational and societal level, especially the
organizational field. Among the different concepts that analyze
the relation with the field, we highlight the legitimacy which is
one of the fundamental concepts of the Institutional Theory.
Legitimacy is related to the actions perceived as desirable and
appropriate for certain systems of norms and values which are
socially constructed (Deephouse, & Suchman, 2008). Kodeih, &
Greenwood (2013) identified that organizations' (consolidated or
projected) identity plays a relevant role in mediating multiple
institutional logics present in an institutional field. Therefore, we
propose that an organization that possesses legitimacy in its
institutional context will have advantages when proposing
technical innovations in relation to the competitors that do not
have this legitimacy.

As an example, we would like highlight the products by Apple Inc.
Due to the legitimacy regarding their customers, they have
competence in launching innovative products, functions of which
are unknown or even not accepted in the event of competitors’
products, as demonstrates the company’s recent releases (iPod,
iPhone, and iPad had competitive products with similar
functionality but were still highly appreciated by users). As the
customers cannot fully understand the advantage and utility of
innovative products/services, they evaluate them also based on
the legitimacy that the organization acquired in the environment
by launching qualitative products before. Users simply trust Apple
Inc. and acquire new products not for knowing/appreciating their
functionality but for being products by their trusted producer.

Conclusions

competences of development, capabilities, and learning,

allows exploring micro-institutional processes connecting
them back to the macro level. When the concept of the
organizational knowledge is integrated to the concept of
organizational learning, it becomes an enabler of the
development of competences. The latter allows for a better
understanding of micro and macro processes of an organization.
At the same time, ‘institutions reside in intersubjectively shared
knowledge about the word’, making knowledge permeate
organizations and institutions.

:: he study on organizational knowledge by fields such as

Reflecting on the notions presented, we understand the
importance of integration of the Institutional Theory into research
on dynamic capabilities and vice versa. As emphasized in the
beginning, we consider that the main contribution of this paper is
the work of construction of bridges between two dimensions
rooted in two theoretical bodies (Institutional Theory and RBT),
using an inverted binocular metaphor to look at knowing process
enacted in a process of organizational learning, competences, and
dynamic capabilities.

As in the study of Patriotta (2003), the forms of
institutionalization of knowledge by means of routines and
practices can be investigated in order to analyze the institutional
dynamics or stability in a certain field and their relation with
institutional logics.

Based on the concept from institutional work proposed by
Lawrence et al. (2009), we ask ourselves: How do actions from the
changes generated by the organizations with a high dynamic
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capability affect institutions? How can they cause constant
innovations? Is it only about large companies which have a greater
probability of having sufficient resources for a dynamic capability?

This constructed bridge generates a series of possibilities for
researches that certainly posit a methodological challenge. One of
the promising paths is the integration of theories. Complex
situations can hardly be investigated using both theories, since
these theories (Institutional theory and RBT) have limitations and
different assumptions. When we integrate theories or concepts
from one theory to another, we leverage the capacity of
understanding and explanation of organizational phenomena,
opening the ‘black box” without decontextualizing it from its time-
space. In-depth case studies with similar firms acting in different
institutional environments (e.g. cross-cultural) are relevant in this
regard and should concentrate on the micro processes with a
methodological lens and at the macro processes with another
conceptual lens. This approach would correspond to the idea of
the inverted, multiparadigmatic binocular.

Finally, we believe that scholars from both domains can profit
from the theories integration. This paper opens up an opportunity
to investigate dynamic capabilities more thorough, considering
organizations and their resources which are acting in an
environment pressures and complex social norms. Our hope is
that in looking at these possibilities we can inspire scholars
interested in dynamic capabilities to add value through their
researches about this concept. Future studies should further
follow the call for dynamic capabilities research using integrated
theories, and therefore adopt different approaches to look into
this phenomenon such as Institutional Theory and RBT. Future
researches could also consider this proposal to look into the
effect of dynamic capabilities on high performance, investigating
both internal activities and the competitive relations, or
considering different dimensions of exploration and exploitation
decisions. Because dynamic capabilities are a concept central to
organizations and their success, a greater understanding of these
capabilities can advance both strategic management theory and
organizational practice.
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