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BUHHI OyTH OITyOIIiKOBaHi paHille B iHITUX BUJAHHSIX.

Penaxuist sypHaTy rapaHTye, IO KOXXEH PYKOIHC PO3TIISIAETCS HEYNepemkeHO, He3alIeKHO BiJl CTaTi aBTOpa,
HOro pacu, HalliOHALHOCTI, BIPOCHOBIIaHHS, TPOMAJISIHCTBA 1 T.IL.

HMoniTuka penensyBanHs

VYci cTarTi npoxoaaTh NpoLenypy MOJABIHHOTO «CIIMOro» PEleH3yBaHHS HE3aIeKHHUMHU €KCIEPTaMH, SIKHX MpU3-
Havae Pejxoneris 3 uncna ¢axiBLiB y BiINOBiaHIN HayKoBiil Tamy3i. OcTaTouHe pilleHHs MO0 MyOTiKamnil 91 BiIXHIeH-
Hsl CTaTTi TNpUHMae TOJOBHMH pENaKTop, KU KepyeThCs y CBOIX JIifIX BUCHOBKaMH peleH3eHTiB. [Tomatoun crarTio,
aBTOPU MOXXYTh TONPOCHTH BUKIIOYUTH i3 CIHCKY MOXIIMBHX PELICH3EHTIB HE OiiblIe ABOX BUYEHHX a00 JBOX BHIIUX
HaBUaJbHUX 3aKknafiB. [Iponenypa pereHsyBanHs Moxe TpuBaTH 10 10 TIKHIB, 3aJI)KHO Bijl 3aBaHTAKEHOCTI EKCIIEPTIB
Ta TeMaTHKH cTaTTi. Pefakuis iHpopMye aBTOpa Npo 3ayBakKeHHs KCIIEPTIiB Ta PIllICHHS TPO MPHIHATTSA MaTepiaiy J10
JIpyKy a0o BiMOBY B myOuikaiiii. Y pa3i mO3UTUBHOTO pilleHHs1 Pekonerii, aBTOp BHOCUTH BiMOBI/IHI IIPAaBKH Ta HAJICH-
JIa€ 10 peslaKIlii OcTaTOYHMi BapiaHT MaTepiay. Bunpasnenuii BapiaHT pyKOIHCY Ii/IIMHCY€ETHCS aBTOPOM 1 PElleH3EHTa-
mu «Jlo ApyKy», i mojaneIuM 3MiHaM He mijuisarae. IIpyu 3aTBeppKeHHI 3MiCTy HOMEpY XKypHAITy PeJKOJIETisl KepyeThCs
JIaTOKO HAJIXO/DKEHHS! OCTAaHHBOTO BapiaHTy CTaTTi.

HayxkoBi, siki 6axatoTh JOTYy4IUTHCS JI0 YHCIIA PELICH3EHTIB XypHAITy «AKTyallbHi IMTaHHS MAacoBOi KOMYHIKaIlii»,
NOBHHHI MaTH HAyKOBMH CTYIIiHb y BIINOBIIHMX rajly3iX HayK, HAJEXHHH J0CBiI poOOTH Ta BUCOKY pEIyTallilo B aKa-
nmemiuroMy cBiTi. CBOI pe3ioMe MOKHA HaJICHIIaTH [0 PEAaKIii )ypHary Ha e-mail: comstudies@ukr.net.
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Elements of Book Content: Features of Design
and Influence on a Reader (Consumer)

Anna Bidun

Institute of Journalism, Taras Shevchenko National University of Kyiv,
36/1 Illienka St., Kyiv, 04119, Ukraine

Corresponding author’s e-mail address: a.jabluchko@gmail.com

ABSTRACT

The objective of the study was to find out the influence of book content elements on the target
audience’s primary impression about the publication and their reading reactions.

Methodology: The applicative base of the problem research are the results of a survey, which
was made within reading audience (N = 600), publishers (N = 100), writers (N = 100) and librar-
ians (N = 100) during May 30 — June 17 in 2018. The results of the survey were processed by
sorting, classification, analysis and data comparison. The goals were to find out the main features
of understanding the book content by the subjects of its creation and readers, to retrace the pat-
terns of publishing preparation of book content elements, and the interdependence between the
book’s perception and its design-conception. That is why different survey forms were used for
the highlighted groups of respondents.

The results. Publishers tend to overrate the influence of design-conception on reader’s choice.
The primary impression and reactions about the publication correlate with the age and sex of the
potential reader. Genre, title and author’s name have a key importance for readers, that is what
writers also agree with. The title has the strongest influence on the teenager audience (under 16),
and the weakest — on the audience at the age of 17-24. Author’s name has an essential value for
the readers older than 45 years old, and the least — for teenagers under 16.

Apart from author’s name and the book’s price, the most important is the title (for women) and
the genre (for men). The book’s success depends on the efficiency of media field, built around
the publication. Author’s status in the information field correlates with the interest regarding his
next publications, thus forms its primary image, “semantic image”, even the image of publica-
tions, which are not completed.

KEYWORDS: book content; design; design-concept; book design.
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EjneMeHTH KHMKKOBOTO KOHTEHTY: 0CO0JIUBOCTI
NMPOEKTYBAHHA TA BIUIMBY HA YMTA4Ya (CHOKMBAYA)

bioyn Auna Bimaniiena, Incmumym osicypuanicmuxu Kuiecbko2o HayioHanvbHo20 yHigepcumemy
imeni Tapaca lllesuenko, acnipanmxka.

Pesome

Merta. 3’scyBaTH BIUIMB €JIEMCHTIB KOHTEHTY KHUTH Ha TOMIEPEHE YSBICHHS PO TBip 1 YHTAIlh-
Ki peakuii [iTbOBOi ayauTOpii.

Mertopomoris. TIpuKIaTHOIO OCHOBOK TOCTIIKCHHS MPOOJIEeMH € MaTepiali aHKETHOTO OTHTY-
BanHs nTadiB (N = 600), npaniBankiB BugaBHAITB (N = 100), mucemenHuKiB (N = 100) i 6i65i-
orekapiB (N = 100) Bnpomosx 30 tpaBus — 17 yepBHsa 2018 poky. PesynbraTi aHkeTyBaHHS
OTpalbOBaHi 3a JOMOMOTOI0 BIIOPSIKYBaHHS, CACTEMATH3AIli1, aHAII3y Ta NOPIBHIHHS JaHUX.
Pesynbraru. [lonepenHe ysBiaeHHsS Mpo TBIp 1 peakiil Ha HbOI'O KOPEIIOITh 3 BIKOM 1 CTaTTIO
MOTCHIIMHUX YuTadiB. BUIaBIl MEPEOI[iHIOIOTh BIUIMB MU3aiH-KOHIICMIIIi HA YATAbKUN BUOIp.
Ycnix KHUTH 3aJ1eKHUTh BiJl €()eKTHBHOCTI BUOYIyBaHOTO HABKOJIO HET MEAiaros.

Ki11040Bi cj10Ba: KOHTEHT KHUTH; AU3alH; AW3alH-KOHIENisA; 0(pOPMIICHHS KHUTH.

Buayn A. B. DjieMeHTbI KHUKHOTO KOHTEHTA: 0COOEHHOCTH NMPOEKTUPOBAHMS U BJIMSHUSA
HA yuTaTess (MoTpeduTes ).

Lenb nccmenoBaHus — BBISICHUTH BIUSHHE SJIEMEHTOB KOHTCHTA KHUTH Ha TpeAbIAyIIee IMpel-
CTaBJICHUE O NPOU3BEICHUN U PEAKIMIO 1IEJICBOH ayAUTOPHH.

brnaronaps ucnonb3oBaHuio MeTOIa aHKeTHOTO onpoca untateneit (N = 600), paboTHUKOB U374~
tenscTB (N = 100), mucareneit (N = 100) u 6ubnunorekapeit (N = 100) ObLI0 U3Y4YEHO 3aBHUCHU-
MOCTb BHHMAaHHUA YUTATCIIA K KHHUI'C 4YE€PE3 eé ﬂHSaﬁH-KOHHCHHHIO, Ha3BaHUC MPOU3BCIACHUAA,
COIIPOBOAUTEIBHBIX TEKCTOB, Y3HaBa€MOCTH aBTOpa, alJIeHTHKW u3jareibcTBa. CoryiacHo pe-
3yJbTaTaM, Ha MpeIBapUTebHOE TPEJICTaBIIEHUE O KHUTE B HAMOOJBIIIEH CTeIIeHN BIUsIET Ha3Ba-
HHUE, UMs aBTOpa, OT3BIBBI Ha THUILHON CTOPOHE OOJIOXKKH, HauMeHee — (opMaT U HHGOPMAITHS
00 m3nmarene (Ha3BaHue, Jjorotuil). OOHAPYKEHO KOPPEILIIUI0 BO3PACcTa U M0JIa YUTATENS C 0CO-
OeHHOCTSAME (POPMHUPOBAHUSI €TO MPEIBAPUTEIHHBIX IPEACTABICHUN O MPOU3BEACHUH H MOTpPE-
OuTEeNBECKUM MOBeeHueM. [[i1st hopMUpOBaHUS TPEABAPUTEIBHOTO MPEACTABICHUS O KHUTE JUIS
000MX TeHAEPHBIX TPYII HanOoJee CynIeCTBEHHBI HA3BaHHE, UM aBTOPA M OT3BIBBI HAa THUILHOU
CTOPOHE OOJIOKKH.

JlaHHbBIE MCCIIEIOBAHUS AEMOHCTPUPYIOT OCOOCHHOCTH aKTYaJlbHON CHTYal[Md COTPYIHHYECTBA
JUTEpaToOpa C U3JaresieM, KOHKPETU3UPYIOT MOTHBAIIMK aBTOPOB U CIIEIMAINCTOB U3/IATENIbCTB B
IIpoHECCe MPOCKTUPOBAHUA KHHUI'HM, a4 TAKXKC YKa3bIBAIOT Ha COIMUAIIBHO-KOMMYHHUKAIIMOHHYIO
poJib e€ MU3aiH-KOHIENINH B paboTe ONOIMOTeKapeH.

Pe3yHBTaTBI HCCIIEAOBAHUA JAaOT OCHOBAHUE YTBCPKAATh, UYTO U3AATCIIN NEPCOUCHUBAIOT BJIMA-
HUEC HH3aﬁH-KOHHeHHHH Ha BBI60p KHUT YUTATCIIEM, a YCIIE€X KHUTU 3aBUCHUT OT CKOHCTPYUPO-
BaHHOT'O BOKPYT KHHUTH U €€ aBTOpa METUATIOIIS.

KiroueBble cji0Ba: KOHTCHT KHUTH; TU3aiH; TU3aiH-KOHIICIUS; 0)DOPMIICHUEC KHHUTH.
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1. Beryn

Knury sik ocoOnuBHi BUJT KOHTEHTY CIIPUHAMAIOTh W OLIHIOIOTH 3 Pi3HUX MO3MLIH BCi, IpUye-
THI 10 ii OyTTs — yyacHuku «npouecy kHurum» (M. Kydaes), B cyuacHOMy KOHTEKCTI — «areHTH
KHUrH». KoMIlieke eneMeHTIiB, 10 CYNpPOBOKYIOTH aBTOPCHKHH TBip, BUTBOPIOIOTH Pa3oM i3
HHUM 3MICTOBO-CMUCIIOBY, CTPYKTYPHY €/IHICTB, SIKY JaJIeKO HE BCi CHPUIMAIOTh IIIICHO — KOXKEH
nrykae (3HaXOJMTh/HE 3HaXOAUTh) B Hill I[IHHE, BUXOASYH 13 BIaCHUX HOTpeO Ta iHTepeciB, CIu-
paroyKch Ha iHAWBIAyalbHY CHCTEMY 3HaHb, JOCBIJ i OB S3aHy 3 KHUTOIO KYJIbTYpy CaMOBHUpa-
eHHs. BinnosinHo ixHiH iHTepec Moxxe OyTH c(OKyCOBaHMIT Ha CIIOKMBYIH IIHHOCTI (yTHIliTa-
PHHUI BUMIp) 1 IPOCTO — IIHHOCTI KHUTH (CUMBOJIYHHH BUMID).

KomOGiHalist Ta SIKICTh €JEMEHTIB KHHUT'H ONPEAMETHIOIThH (TPaHC)OPMYIOTh) aBTOPCHKHIA
3anyMm («pedyoBuil Moayc OyrtTst kuuru» [1, 10—11]), a Takok TeHEPYIOTH ii KOMYHIKaIlidHUIA
(crio>xMBYMIA) TOTEHINAN 1 XapakTep yBaru n0 Hel. YHOpsAKOBaHA CYKYIHICTh €JICMEHTIB (au-
3aifH-KOHLENLis) GpopMye sapo monepeaHix BpaXKeHb, EeMOLIIHHNX MEepeXUBaHb 1 1ie 10 Oe3noce-
pPEeIHBOTO aKTy YUTaHHS BIUIMBA€E Ha I[IHHICHE paH)KyBaHHs KOHKPETHOI KHHUTHM cepel il moaio-
HUX. YacTo caMe BOHA BH3HAYae MOTEHIia] MOTPAIUIHHS KHUIH Yy MPOCTIp yBard 4utaya, 60
JIIOJIMHA OTIEpAaTUBHILIE OIPalbOBYE Bi3yanbHi MOBiJOMIIEHHS Mpo Hel, Hixk 11 3micT. [lonepenne
ySBJICHHS TIpO TBIp (pemyTallisi aBTopa, peakiis JiTepaTypHol KPUTHKH, HO3UIlsS B KOHKypcax,
pEeHTHHIax) 3Ha4HOI0 MIpOI0 MPOTrpaMye BUOIp YHTayeM KOHKPETHOI KHUTH, CKEPOBYE HOTO MO-
TUBAIT MiJ] yac i MPOYHUTAHHS, TOAAJbIII BPAXKCHHS 1 CYIKCHHS.

AKTYaJILHICTh JOCTIIKeHHsl BIUIMBY HETEKCTOBHX CJICMCHTIB KOHTCHTY KHHTHM HAa YMTaya
3YMOBJICHA YCKJIQJIHCHHSIM PEXUMY KOHKYPEHILIi MelialpoyKTIiB 32 yBary CIOXHBayda, a TAKOX
JIOMIHYBaHHSM Y CY4aCHOMY Me/IiacepeIOBHIIIl Bi3yadbHUX MPAKTHK. YUTay CTA€ BUMOTJIHBILITHM
JI0 SIKOCTi An3aiiH-KoHuenuii [2, 6], ToMy Ui 3ajissHUX Y TBOPEHHI Ta MOMyJspu3aii KHUTH
(axiBIiB BaXKJIMBE PO3YMIHHS HE TUIBKH CMHCJIOBOTO, EMOLIHOTr0, a i INIAaCTUYHOTO TTOTEHI ATy
KOHTEHTY KHHIH, CTpaTeriyHe MPOEKTYBAaHHS JU3alH-KOHIEMIT sIK OJJHOTO 3 IPOBIIHUX KOMIIO-
HEHTIB 11 CITOKUBYOT MIHHOCTI. 1le CyTTEBO KOpUTYE MiAXO0MU BUAABHUITE y (HOPMYBaHHI i pea-
Ji3auii crpareriii i mporpam, CTBOPEHHI KOHKPETHUX BHJIAHb il OTlepyBaHHI HUMU Ha PUHKY.

Meta nocitimKkeHHsl — 3°5CyBaTH BIUIMB €JIEMEHTIB KOHTEHTY KHUTH Ha YSBJICHHS 4YWTaya
npo TBip, HOro CMOKUBYUY i KymiBeJbHY TOBENIHKY. Ii JOCATHEHHS TMOB’A3aHE 3 peajizallicro
TaKUX 3aBAaHb: 1) 3a pe3yibraraMu ONUTYBaHHsS (axiBLiB (penakTopis, qu3aiiHepiB, imocTpa-
TOPIB) JIOCIITUTH 3aJIC)KHICTh YBark 0 KHUTHU BiJ ii [u3aiiH-KOHIICMIIii, HA3BU TBOPY, CYMPOBiI-
HHUX TEKCTIB, YMi3HaBaHOCTI (TOIMYJSIPHOCTI) aBTOpa, aiICHTHKH BUIABHHUITBA); 2) 3’sCyBaTH
MOTHBALT aBTOPIB TBOPIB 1 (haxiBIiB BUAABHUIITB HA €TaIll MPOEKTYyBaHHs BUAAHHS; 3) Ha OCHOBI
ONMWTYBaHHA 0i0mioTeKapiB, BHU3HAYUTH JDKEpela KOMYHIKAaiiHOI e(QeKTHBHOCTI Iu3aiiH-
koHrenii kHuru. CyKymHICTh 300yTHX pe3yNbTaTiB — OJHA 3 TEPEAYMOB LUJIICHOTO OaueHHS
mporecy KHATH (Bix 11 i7e1 70 perenTUBHO-IHTEepPIpeTaliiHNX MPAKTHK), BUPOOICHHS PEKOMEH-
Jlatiii 1o/0 BIOCKOHAJICHHS BUJABHUYOTO MPOLIECY Ta SKICHUX XapaKTePUCTHK KHUTHU Ta ONepy-
BaHHS HEIO B YUTAI[bKOMY CEPEIOBHIIL.

2. MeToau a0CaixKeHHs

VY mporeci gociiaKeHHs 0yJI0 BUKOPHCTAHO aHKETHE ONUTYBAHHS i3 3alIMTaHHSIMH 3aKPUTO-
r0, HaMiB3aKPUTOTO i INKAIGHOTO TUIY JAJs BUSBICHHS: OCOONMBOCTEH PO3YMIHHS €JIEMEHTIB
KOHTEHTY KHHUTH Cy0’eKkTaMu ii TBOPEHHS Ta YMTauyaMM; BIUIMBY €JIEMEHTIB KOHTEHTY KHHWIH Ha
noriepe/iHi OYiKyBaHHSI 1 KyIIBEJbHY HOBEIIHKY; 3aKOHOMIPHOCTEH peaaKLiiiHO-BUIaBHUYOT
IITOTOBKM €JIEMEHTIB KHW)KKOBOT'O KOHTEHTY; 3aJIC)KHOCTI CIPUUHATTS KHUTH Bin i auzaiin-
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koHuenuii (y 6i0miorekax). 3 Hi€r0 MeTol OyJI0 3aCTOCOBAaHO YOTHUPU AHKETH (3a JOIOMOTOIO
Google-popm) st pisHEX rpyn pecnoHaeHTiB: nuchbMeHHUKIB (N = 100), npariiBHuUKiB 6i61i0TeK
(N = 100), ¢axiBuiB BupaBHHYOI CripaBu (peIaKTOpH, AW3aldHEpH, NMpoeKT-MeHemkepu) (N =
100) ta yurauiB (N = 600).

JlaHi aHKeTyBaHHS MPUCITYKMIIKCS [UIsl aHaji3y 0COONIMBOCTEN MIATOTOBKY 1 (yHKI[IOHYBaH-
HSl KHUTH, KOHKpeTHu3auii (opMyoBaHp 100 ONTUMi3alii BUPOOHMYMX i TBOPYMX PIILICHb Y
MpOIIeCi KHUTOTBOPEHHsI. AHKETH MaJli MMATaHHS, ITOB’s3aHi 31 crienudikor poOOTH PeCIIOH ICH-
TiB 3 KHUTOIO IS 3°sICyBaHHS iXHBOTO PO3YMIHHS 1 OLIHIOBaHHS €IIEMEHTIB KOHTCHTY KHUTY Ha
pi3HMX eTarnax poOOTH 3 HElo; BU3HAYCHHS €JIEMEHTIB KHUTH, 3 SKUMH HalOUIbIIe KOPEIIoe 3arli-
KaBJICHICTh YUTa4a TBOPOM.

Bubipka Oyna copMoBaHa 3a TakuM KpuTepieM: aist (axiBLiB BUIABHHUITB i MPALiBHHUKIB
6i0mioTek — (axoBa O3HaKa 1 BUKOHAHHS KOHKPETHHX OOOB’S3KiB; JUIS MUCHMEHHUKIB — HasB-
HICTh MIHIMYM OJIHI€T KHYDKKH, BHIAHOI YKPAiHCHKUM BHABHHUIITBOM;, PCIMITIEHTIB — YUTAYIB i
HeunTauiB. Bik pecrionaeHTiB — 10 16 i 45+ pokis. OnuryBanHs BinOysanocs 3 30 TpasHs 10 17
yepBHs. CepeHs TPUBAJIICTh 3aIIOBHEHHS aHKETH — 3—5 XB.

Ipoyedypa coyionociunoeo onumyeanns: M 4ac MEPIIOTO €TaIy PECHOHICHTH 3al0BHIOBA-
JIM aHKETy Ha TUIAHIIETi, Ha IPyroMy eTami MOCUIJIaHHs Ha aHKETH OYJIO PO3iCiIaHo 3a JI0TIOMOT0I0
coumepexi Facebook odiniiinnm cropinkam BHIAaBHHUUTB, (GaxiBLsIM BUAABHHYOI CIIPABH, IHCh-
MCHHHKAM, a TAKOX PO3MIIIEHO HAa OCOOUCTIH CTOPIHII Y BITBHOMY JAOCTYIII JJIs BCiX 3alliKaBiie-
HUX y JOCHIDKCHHSIX KHUTH 1 BUAABHUYOI rayiysi. 3a IOMOMOIOI METOJIB CIOCTCPEIKEHHS i
aHaJti3y OyJi0 TOTPHUMAaHO BUMOT 110710 (hOpMyBaHHS BUOIPOK, OCKIIBKU OaraThbOX PECIIOH/ICHTIB-
(axiBIiB, MMCHMEHHHMKIB 1 NPaLliBHUKIB 0101i0TeK OyJ0 ONMHUTAHO B Pe3yJbTaTi OCOOMCTUX MPO-
XaHb JIOJYYUTHCS 10 JTOCITIHKECHHS.

3. TeopeTuuHe miarpyHTs

Ponb eneMeHTIB CTPYKTYpH KHHTH Ta X CHMHEPreTHYHMH BIUIMB JOCHTIPKyBaiu X. Binmbs-
mcon, JI. Canapis, I. Keneitnixos, E. bapsxina, JI. 3imina, O. Xnonysosa, A. Heunraiino. Ixmi
HAalpaloBaHHs, a Takok crocrepexxenHs: B. Tepemka, M. 3yOpuupkoi, H. Py6akina, V. Exo
LiHHI 7151 po3yMiHHsI (DEHOMEHOJIOTIi KHUTH 1 B PI3HUX CUTYyalisx podotu 3 Heto. [Ipo ocobimBo-
CTi MemiacnpuiHITTA #aetbes y npansx k. Jlakodda, M. J[xoucona, JI. Hopmana, [I. Apieni.
BanBi y KHUTOTBOPEHHI i/iel cuHTe30BaHi B poboTtax J[kx. @pes, A. Ilapabenyma, H. Mpou-
koBchKoro, E. Bapskinoi, C. Bepuazacekoro, Jx. Jlesic, M. ®yko i I1. Bypape.

VY miaroroBui i€l po3BiJIKKM 3HAYHY POJIb BiJIrpajy pe3ysIbTaTh COLIOJIOTIYHUX JOCIIIKEHb
yuTaHHI B YKpaiHi: «UuranHs B YkpaiHi» (kommasis pro.mova Ha 3amoBieHHA 'O "dopym
Bupnasuis") [3], «lociimkeHHs YuTaH s KHIDKOK B YKpaini — 2014 (komnanis GfK Ukraine Ha
3amoBneHHs «KuiBctapy) [4], «Kuaurm» (2017) (opranizamis «U-report Ukraine») (kommaHis
HaJaja JaHi Ha JOCTIAHUIBKUH 3amuT) [5], «Ykpainni i untanas kHur» (Research & Branding
Group) [6].

VYxpaiHChKi Ta 3apyOiXHI JOCTITHUKN aKIEHTYIOTh HAa HEOOXiIHOCTI MPOEKTYBaHHS i CTBO-
PEHHS KHHUTH BiATIOBIAHO 10 mepenbadyBaHnX (GyHKIH i ynTanbKux MoTpeo, sIKi BOHAa Ma€ 3a70-
BOJIBHSTH. BUKJIMKH 332 TaKOTO MiAXO0Ty TOB’s3aHi 3 HEOOXiHICTIO BpaxyBaHHs MpaBHII Oararoa-
CIIEKTHUX BUMOT PHHKOBOTO CEPENIOBUINA, /e BUAaHHSI — ocobmuBuit ToBap [7, 92], 3i chopmoBa-
HOIO iH(pacTpykTyporo [8, 18], sxuii, monpu HOTo YTHIITAPHICTh, € OAYXOTBOPEHUM IPEAMETOM
[9, 30], 3 sxkuM uwmTay (CIIOKMBAd) OTOTOXKHIOE cebe, KOHCTpYIOe CBiil iH(opmariitHo-
CMUCIIOBHH, MiHHICHUHA TpOCTip. SIKICHO BIMOPSAKOBAHWN KOHTEHT KHUTH TPAIFOE Ha TIPHBEP-
HEHHS i yTpUMaHHS yBarw 4nTava, akyMyJIIO€ IiHHI IJIs1 HhOTO CUMBOJIIYHI # yTHIIITApHI CTPYK-
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TYpH.

KOHTEeHT KHHUTM reHepyIoTh BCi €IEMEHTH, 110 3a0e3MneuyroTh i (GyHKIioHaIbHICTh. CeMaH-
THUYHE HAIlOBHEHHS IOHATTS «KOHTEHT»: «KOHTEHTYBAaTH — TOAYBATH, MPOCOYYBATH; MICTUTH»
[10, 1107-1108], «pobutn Koroch 3amoBoaeHIM [11] KOHKpeTH3Ye pO3yMiHHS (HEHOMEHOIOTII
KHUTH SIK OCOOJMBOTO MPOJYKTY, IOKIMKAHOTO 33J0BOJBHATH NOTpeOM uyWTada (CHOXKHMBAYA).
3MiCTOBO-1IiHHICHA HAIOBHEHICTh HOTO B3a€EMOJii 3 KHHraMu (OpMye YSBIICHHS W OYiKyBaHHS
1110/10 KOHKPETHUX BHUAHb, SIKi IOTPAILIAIOTH Y HOTO )KUTTEBUHU IPOCTIp.

JluzaiiH-KOHLENis K CIOoci0 opraHizalii mpocTopy pa3oM i3 Ha3BOI, XXaHPOM TBOPY 1 Ipi-
3BHIIIEM aBTOpa, HAHMEHYBaHHAM BHAABHUIITBA Halmnepiue iHpopMye npo KHHUTY U hopmye oui-
KYBaHHs 10J10 Hel.

Hocniganku M. Jlakodd i M. JIoHCOH (IKCYIOTH CHCTEMHI KOpEISLii MiXK eMOLisIMHU Ta
CEHCOPHO-MOTOPHUM JOCBIJIOM, 1110 BU3HAYAIOTh OCHOBY OPI€HTAIIITHUX MeTa(OpUYHHUX KOHIIE-
nTiB [12, 94]. Lle TBep/KEHHS alelioe 10 KOHIENTIB «KHUTa—JIF0IMHAaY», «KHUI'a—CBIT», «KHHIa—
3HaHHS», BpaxoBye ()CHOMEHOJIOTIYHI HallapyBaHHS Ta 0AaraTOBUMIPHICTH INOB’S3aHMX i3 HEIO
YHUTALBKUX 3aIMTIB 1 NpakTHK. ToMy mpoekTyBaHHs ii AM3aiiH-KOHLENIi Mae IPYHTyBaTUCS Ha
PO3yMiHHI OCOOIMBOCTEH YCTaJCHUX Ta IHHOBALIMHUX MPAKTUK, aBTOPCHKOTO 3a/yMy, crierudi-
KU TEKCTY, NOTped LiIbOBOT ayAUTOPIi Ta PUHKOBOT CUTYaIlil.

30BHINIHE 0(OPMIICHHS KHUTH — «Bi3yansHui Kimou» [8, 114], «Bizyansnuii intepec» [13],
SIKI YUTa4 CIIpUHMaE, ONpalboBye, OliHIOE (PopMye nonepenHe BpaXKeHHs ), NPUIIMaloun Ha I
OCHOBI pillIEHHSI 100 HEl, AKIO HOro MOBEAIHKY HE BH3HAYAIOTh 30BHIIIHI iMIIEpaTUBH (PEKo-
MeH/aIlil, HaBYaIbHUI TUIaH ToIo). dopMat, 00CsAr, AM3alH-KOHLEMINsL, iIM’sI aBTOpa 1 Ha3Ba
TBOPY, aBTOPUTET BUAABHUIITBA — BCE, [0 MOJICIIOE KOHTEHT KHurH [7, 107] anenmtoe 10 pi3HUX
PIBHIB CIIPUHHSATTS PELMITIEHTOM 1 3aJI€KUTh BiJ] HOTO YNTALBKUX (CHOKUBYMX) IHTEHLIH 1 CBITO-
[JSIIHOTO, KyJIbTypHOTro Tia. Tomy ifest koHuentyanbHol moneni [14, 52], sxa, Ha nymky /.
Hopmana, € B 0CHOBI Oy/1b-sIKO1 pedi, CKEPOBYE A0 OUIbII IPYHTOBHOTO OCMHUCIICHHS KHHUTH SIK
NPOJYKTY, IO MOTPeOye MPOAYMaHUX CTapaHb IPH ii CTBOPEHHI i 0COOIMBUX 3yCHIIb Y MPOLECi
YUTAIBKOTO i1 OCATHEHHS.

VY cyyacHOMY CBITI KHUra QyHKIIOHYE B 1BOX (popmarax — TpaaMIiliitHUil nanepoBuii 00K Ta
€JIEKTPOHHE BUIAHHS, SKi BIIPI3HSIIOTHCS IMiAXOJaMHU JO MPOCKTYBAHHS TU3aNH-KOHIICIIIT, TeX-
HOJIOTIEI0 CTBOPEHHS, 30BHIIIHIMH edekTaMu (eleKTpOHHA Bepcis Mo30aBiisie KiHECTETUYHUX
BiZUyTTiB). 3 00 €KTHBHOTO MOMIISAY, OOWIBI MOZETI MOXYTh BiJPI3HSTHCS JIMIIE CHEHU(IKO0
MarepialbHUX HOCITB, Ha SIKMX 3a(iKCOBaHUII aBTOPCHKUI TEKCT, OJHAK MIXK IIMMH (OpMaTaMu €
CYTTEBI BiIMIHHOCTI B OpraHi3yBaHHi NpocTopy (JIiHif{HA CTPYKTypa Ha MPOTHBAry TiNepTEeKCTY),
0COOJIMBOCTSIX YUTALBKUX MPAKTUK (MOXJIMBICTh MaHIMYJISILIA 3 TEKCTOM 1 HOro Bi3yaJbHOIO
MPE3EHTAIli€I0 TOLIO), KOTHITUBHOMY HampysKeHHi. JlociikeHHs CBi4aTh PO HU3bKY 3alliKaB-
JICHICTh YNTAYiB y KyHiBIi enekTpoHHUX KHUT — Yy 2013-2014 pokax 11% ykpainuiB Bikom 15-59
POKIB YNTaJH B €IEKTPOHHI KHIDKKH U TiTbKK 3% KymyBanu ix [4]. Lle Moke CBITYHTH PO CKel-
TUYHE CTaBJICHHS yKPAiHCHKOTO YWTada JI0 SKOCTi €IeKTPOHHHMX BHJAHb (HEZOCTATHill piBEHb
penaKIiiHO-BUIaBHUYOTO OIPAIFOBAHHS ), HETOTOBHICTh 1 He0a)kKaHHSA 1X KyIyBaTH uepe3 HeBill-
MOBITHICTh MOTpebaM, a TaKOXX MPO MOXKIMBICTE KOPUCTYBAaHHS KOHTPa(paKTHUM KOHTEHTOM. €
MiACTAaBU JUISA TIMOTETHYHUX MIPKYyBaHb IPO BAXIIMBICTH AJIS YHTa4ya MOMEPETHHOTO O3HAHOM-
JICHHSI 3 KHUTOI0 — BUHUKHEHHSI TAKTHJIBHOTO, Bi3yaJbHOTO BPaXKEHHsI, OLIHIOBAHHS SIKOCTI TEKC-
Ty ¥ €CTeTHKH IPOCTOPOBUX pillleHb, MPO IO BexyTh MoBY X. Bimesamcon [15], I. Keneitrikos
[16].

3a IHIIMMH CIIOCTEPEKEHHSIMH, HE BCl CKIIQJIHUKK KOHTEHTY YMTa4 BUSBIISIE OJTHOYACHO, He-
O/IHAKOBO KOHIIEHTPY€E Ha HUX cBOI0 yBary [7, 106]. Mae 3HaueHHsS NPUHHATHA JUII HBOTO MO-
Jlenb KHUTH, TIPO Ky 3ayBaxkyBaB J[. HopmaH. BimmToBxyro9uch Bi Hel i CBOTO JOCBiTy, pel-
mieHT (GopMye OUIKYBaHHS U Tepii BpaKeHHS Mpo KHUTY. He MeHmuWi BIUIMB 3MIHCHIOE KOH-
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TEKCT, y SIKOMY YHMTa4y B3a€EMOJIi€ 3 KOHTEHTOM KHUTH. OJHa i Ta ) cama KHHUTa B Pi3HUX CUTYya-
LisIX NO-pI3HOMY BIUIMBaTUME Ha iHTeHUIi nmpuabaru it npountary 1i. CIyIIHICTE Ma€ JOCIHITHUK
MOBEIiHKOBOT ekoHOMIKM J. Apieni, skuil 3BepTae yBary Ha pi3He CIPHUHHATTS H OCMHCICHHS
00’€KTIB 1 SIBUII 3aJIEKHO BiJl aKTyaJIbHUX Y IEBHUI yac 1oTped i MOTUBALiH, ICUXOEMOLIHHOTO
OanaHCy JIIONWHM, CUTYyalii CaMOCTIHHOTO YU KOJIEKTHBHOTO, IOCJIJOBHOTO 1 BUBa)KEHOTO YH
CHOHTAHHOTO BHOOPY: NEPEKOHYE, L0 «IIepIIe BPaKEHHS Ma€ JOBrOTPUBAIMIA BILIUB 1 Ha Terle-
pillHi, i HAa HACTYMHI PILICHHS», a «IEpIIi PillIeHHS NEPETBOPIOIOTHCS Ha TOBFOTPUBAI 3BUYKI)
[17, 50-51].

VY3araibHEeHHsI TEOPETUYHUX 1 EMIIPUYHUX HaNpalfoBaHb MPOSBISIE MPOOIEMy BIJICYTHOCTI
CHCTEeMHOI KOMYHIiKalii Mi>k cy0’€KTaMH TBOPEHHsI KHUTHU Ta ii yntauamu. Ha maprinecax 3anu-
LIAETHCS JOCBI/ MPaLiBHUKIB 01010TEK, SKi € MPOMIXXHOIO JIAHKOIO MIXK Cy0’€KTaMU KHUTOTBO-
peHHs ¥ unTayaMu, a TaKOXK JIyXke crenn@iuHoo Kareropieto ynradiB. Taka KoMyHiKalis mpuc-
nyxuinacs npodecioHamizanii poOOTH 3 KHI)KKOBUM KOHTCHTOM, IiJICHJICHHIO COIiaJIbHO-
KOMYHIKaI[IifHOTO e()eKTy BHIaHb, [0 B PE3YJIbTATI KOHBEPTYETHCS B YCIIX YCIX YYaCHHKIB IIPO-
Liecy KHUTH.

4. Pe3ynbTaTH i 00roBOpeHHA

Couiosioriune onuTyBaHHs (axiBIiB, MMCbBMEHHUKIB, MPALiBHUKIB 0i0JIIOTEK 1 YMTayiB 3a-
CBiIYY€E Pi3HI BEKTOPU CHPUIHATTS | OLIIHIOBAaHHSI KOHTEHTY KHUTH Ta HOTO €IEeMEHTIB.

I'eHaepHe CMiBBIAHOLICHHS Y BUOIpIN unTadiB: 76% xiHOK 1 24% 40N0BIKiB; y rpymi (axis-
wiB: 71% xiHok i1 29% 4YOJOBIKIB; cepell MUCbMEHHUKIB: 55% jkiHOK 1 45% 4YONOBIKIB; cepen
MpaliBHUKIB 010mi0TeK: 99% xiHOK 1 1% 4YO0IOBIKIB.

BikoBi NOKa3HUKH PECIIOHACHTIB PO3MOAUTMINCS TaK: y BUOipi uutadiB — 3% 10 16 pokis,
49% — Bikom 17-24 poxkwu, 44% — Bikom 25-45 i 4% — pecOHJEHTH 3 BIKOBOIO TO3HAYKOI0 45+.
Cepen daxiBuis: 23% onuranux Bikom 17-24, 57% tux, komy 25-45 pokis i 20% — Bikom 45+.
Bubipka nuceMeHHHKIB chopMyBanach i3 MUTILIB, Jie 8% Bikom 17-24 poxu, 68% Bikom 25-45
pokiB i 24% BikoM 45+. Y rpymi npauiBHUKIB Oi0IiOTeK MOKa3HUKHM Taki: 3% pecHoHIEHTIB
BikoM 17-24 poku, 51% — Bikom 25—45 poxkiB i 3% — i3 mo3Haukoro 45+.

ChiBBiIHOIIEHHS TOKA3HUKIB BiKY 1 cTaTi y cpopMOBaHMX BUOIpKaxX TaKOK MOxke OyTH Iijic-
TABOIO ISl aHAJTI3Y aKTyalbHOI CUTYallil B CEPEOBUILL, JIe KHUTI'Y CTBOPIOIOTH i Zie BOHA (YHKITi-
OHYE, ITiJIKa3yBaTh COCOOH ONTHMI3allil BUPOOHUYHX 1 TBOPUYHX IIPOLIECIB.

Otpumani B pe3yibraTi onuryBaHHs yutadiB (N = 600) maHi cBi4aTh MpO Pi3HUN BIUIUB
€JIEMEHTIB KOHTEHTY KHUTHU (Ha3Ba TBOpPY, iM’sl aBTopa, (hopmar, 3araibHa JU3aiiH-KOHLELIs,
JKaHP TBOPY, TOPrOBa Mapka) Ha TMONEPEIHE ySIBICHHS PO TBip i HAJIAIITOBAHICTh HA NMpUAOaH-
Hs. Haiibinpime Ha pimeHHS IONO KYTMIBIII BIUIMBAE XAaHP TBOPY, HMOTIM — iM’s aBTOpa, IiHa,
Ha3Ba KHUTH, JU3aiH-KOHIEMis, (opMaT 1 Ha3Ba BUJABHHULTBA. BU3HAYAIOUM €JIEMEHT KHHIH,
0 Ha¥iMEHINle BIUIMBAE HA KyIiBEeIbHY MOBEIIHKY, MOCITIIOBHICTh MO3MIIN TaKa: Ha3Ba BHIAB-
HUIITBa, HOpPMAT KHUTH, iM’s1 aBTOpa, Ha3Ba TBOPY, MIH3aiH-KOHIIEMIIis, IiHa i skaup (Puc. 1).

Ha nomnepenHe ysiBIeHHS Mpo TBip HaWCHIBHIIIE BIUIMBAIOTH HOrO HAa3Ba, iM’s aBTOpa, Cy-
MIPOBIAHI TEKCTH, AW3aiiH-KoHIenMis. Halimenme — ¢dopmar, aiiieHTHKa BUAABHUITBA (Ha3Ba i
sorotun) (Puc. 2). L{inoBuit actiekT OyB CBiIOMO YIYIIICHUH.

OxpimM iMeHi aBTOpa i IiHW BUAAHHA, i 9ac KymiBimi ais xkiHoK (N = 455) Haiibinbmie 3Ha-
YeHHs Mae Ha3Ba TBOpY (39% pecrnoHIeHTOK OIHWIN Ha «5» 3a mKajioio Bix 1 go 5), a it go-
noBikiB (N = 145) — xxanp (32% pecnioHAeHTIB 00pau OLIHKY «5»), 0 BKa3ye Ha BiAMIHHOCTI B
TICHXOJIOT1] CIPUMHATTS KHUT. A BH3HAYaJIBHY POJIb Y GOPMYBaHHI MMOTIEPEIHBOTO YSIBICHHS PO
TBip MalOTh Ha3Ba TBOPY, iM’s aBTOopa (25%—-30% pecnoHAeHTIB i3 000X Tpyn oOpaiH OLIHKY
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«» abo «5») 1 BiAryKH, BMillIeH] Ha 3BOpOTi oOKinaguHkH (6:m3bko 20% 000X rpyn OLiHUIM LeH
aCIIEKT Ha «5»).

Puc. 1. Bniius eleMeHTIB KOHTEHTY KHMIH MiJ{ 4ac NpUAOAHHA KHUTH.

40
35

30 H ga3Ba TBOpY
25 ¥ iM'st aBTOpa
5 ig ¥ popmar (po3mip KHUTH)
10 M 3arajbHa AU3ailH-KOHIIETIIIS
5 H 5KaHp TBOPY
1 2 3 4 5

o

¥ OpeH/l BUIABHUIITBA

. " Ny M jina
Ominka: 1 — HaiiMeHIIIe BIUIMBAE, 5 — HAHOLIbIIE I

Puc. 2. BnuinB eleMeHTiB KOHTEHTY KHMI'M HAa MONePe/HE YABJICHHS YUTAa4iB PO TBIp.
45,0
40,0
35,0

30,0 ¥ Ha3Ba TBOPY

. 25,0 B iM's aBTOpA
> 20,0 ¥ hopmat (po3Mmip KHUTH)
15,0 M 3arajpHa AU3aiiH-KOHIIETILIIsS
10,0 ¥ OpeH/T BUIABHUIITBA
5,0 W BinryKH
0,0
1 2 3 4 5

Ouinka: 1 — BrutMBae HaliMeHIIe, 5 — BIUTMBA€E HAHOLIbIIE

BIuMB eneMeHTIB KOHTEHTY KHUTH Ha MOMNepeHe YSABICHHS Mpo Hel Ta KyMiBelIbHY MOBe/Ii-
HKY KODEJIO€ 3 BIKOM 4MTa4ya. HaBeneHi HMKYE BiICOTKOBI 3HAYCHHS — KUIBKICTh PECIIOHICHTIB
y BIKOBIi IpyIIi, 110 paH)XyBaJIM KOHKPETHHI €lIeMEeHT 3a 5-0allbHOIO IIKAaIOor0, Jie OLiHKa «1» —
O3Hayaa HAMEHIINI BIUIKB 1 «5%» — HAWOLIbmIHiA. 3araibHa BUOIpKa YUTa4yiB pecroHaeHTiB — N
= 600. Cepen uux BikoMm g0 16 — N = 19; Bikom 17-24 poku — N = 292; Bikom 2545 pokie — N =
262, Bikom 45+ pokis — N = 27.

ITix 4yac aHamizy BIUIMBY €JEMEHTIB KOHTEHTY KHHUTH Ha TOMNEPEJHE YSBJICHHS MpPO TBIp,
3’sICYBaJIOCs, 110 MOTO Ha3Ba HAWCHJIbHINIE /i€ HA YUTa4iB BIKOM 10 16 pokiB, HaliMeHIlIe — Ha
THX, KoMy 17-24 poku. Tax, omiHky «5» o6paino 21,1% pecrnonaeHTiB, Mojoauie 16 pokis, Haii-
BHIILY OLIIHKY cepell YnTaqiB BikoM 17—24 poku obpaso 16%, Bikom 2445 pokiB — 15% 1 7,4% —
crapri 45 pokis.

IM’s aBTOpa CyTTEBO BIUIMBAE Ha TONIEPEAHI BPaXCHHS HAWCTapIIOi TPYHMH PECIIOHICHTIB
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(55,6% omuranux y BikoBiH Tpymi «45+» oumiHWIM Ha «5») 1 HalilMeHIIe — Ha HaMOJOJUIY
(10,5% y BikoBiit rpyni «1o 16» BinnosinHo). HenpuHimnoBuit BIuiB gopmary KHUTH BiJ3Ha-
YHMJIM BCi TPYIH PECIIOHACHTIB (PECTIOHACHTH KOXKHOI IpylH oOupanu omiHKy Big «1» 1o «3» i3
«5»).

Jlu3aiiH-KOHLENIisl 0COOMMBO BIUIMBAa€E Ha BpaKeHHsS unTadiB y Bimi 17-24 pokis (19,2%),
HaiimMeHmie — crapmux 45 pokiB (18,5% BianoBigHo). Y BCiX PeCHOHICHTIB 30iratoThCs JTyMKH
11010 BIUIMBY Ha MOTIEPE/IHE YSIBICHHS MPO TBip KaHpy (ouiHKa «4» a0bo «5») 1 Ha3BU BUJABHUII-
TBa (Bix «1» 1m0 «3»), a edekr Bix BIArYKiB, BMIIIEHUX Ha IOKPUTTI 0JI0OKa HAMIIOMITHIIIMN Y
pecrioHieHTiB BikoM 10 16 pokiB (omiHky «5» obpamu 31,6%) 1 crapiue 45 (owiHKy «5» obGpanu
22,2%), 1 TPOXM MEHIIOI0 MIpOI0 — B YMTayiB BikOM 25-45 pokiB (HailBHIy OLIHKY BKa3aJjo
14,9% pecroHICHTIB).

JlaHi npo KJII04YOBE 3HAUCHHS JKaHPY MiJl Yac KyIMiBJi KHUT NiATBEPKYIOTh 1yMKy [x. @pes
Ipo Te, IO )KaHP — CIOCIO HEe TiMbKU JiTepaTypHOi Kiacuikailii, a i CTBOPEHHS Ta OpraHizy-
BaHHS TEKCTY, II0 IPYHTYEThCS Ha (hopMyliax, MpaBUiax i 3aKOHAX KHUTOTOPTIBII, a KOMEpLiii-
HUI yCIiX BUAAHHS 3aJCKUTh Bif JIeTKOCTI Horo imenTudikamii [18, 77-78]. 3 ormaay Ha 1ie,
OKpPEMOTO JIOCIIPKEHHS MOTPEOYIOTh XKaHPH, sIKI MOJIU]IKYIOTBCS 3 PO3BUTKOM JITEpaTypH, i Ti,
IO TpaBli BHAABHUYOTO PHHKY TE€HEPYIOTh WITY4HO: «HiOMTO poman» O. IpBaHIs, «3amicTh
pomany» 1O. AHIpyXOBHYa, «POMaH-KOJax», «POMaH-BHIIHHSA» 1 «POMaH-TIOKASHHS»
J. Keweni Tomo. Y 1bOMy KOHTEKCTI CIIyIIHUM € 3ayBakeHHs 1. BOBCYHIBCHKOT Ipo kaHp sIK
CTPYKTYpY, KOH(Irypalilo JIiTepaTypHUX BIACTUBOCTEH 1 MEPETIK MOXIUBOCTEH, 1110 Ja€ 3MOTY
KOHCTAaTyBaTH ICHYBaHHS NEBHHUX MPaBHJI, HiJ sKi MOTPAIUISE TEKCT, ajle MOXKE HIUOro HE rOBO-
putH 1po ioro 3mict [19, 234]. MeHuie 3 TuM, xaHp, sk ctBepaxkye I1. Bypabe, BusHauae npak-
TUKU BUPOOHMLTBA i cripuiiHsTTs TBOpiB [20]. Ha mpoTuBary amsaiiH-koHUenuii, o B3aeMo3a-
JIOKHA 3 €CTETUYHUMH TEHICHIISIMU, OOpaHUii CaMOCTIHO aBTOPOM YM B CHIBIpALli 3 PEJaKTO-
POM JKaHp CTa€ KOHCTAHTOIO, SIKA CKEPOBYE B IPOEKTYBAaHHI XapaKTEPUCTHK BHIaHHs. JKaHp
3BYXY€E, KOHKPETU3Y€ YNTAIbKHUH (CTIOKUBYHIA) 3aIIHT.

Jle3opieHTyBaTH B PpO3IMi3HABaHHI KaHPY TBOPY MOXYTh HEIOPEYHI €JIEeMEHTH HM3aifH-
KOHLIEMIi, 0 CYNepPeYUTUMYTh HOTr0 3MiCTOBO-CMUCIOBOMY HAIOBHEHHIO. 3TiJTHO 3 pe3yJbTa-
Tamu jgociimkeHns, 80% pecroHIeHTIB 00paiy BapiaHT «IHKOJIM» Ha 3alMTaHHs, YU 301raroThCs
BpPaXCHHsI BiJl KHUTHU IIiciis 11 IPOYUTAHHS 3 HOIEPEeIHIM O4YiKyBaHHIMHU 11010 3micty, 11% —
«TaK, 3aBKan», 7% — «3pinka», 1% — «maibke Hikoau» i 0,5% — «HiKOINY. 3p0O3yMijo0, 10 aHa-
73 UUX JaHuX Oyne HaJqTo y3arajlibHEHUM, SIKIO He OpaTH 0 yBaru cy0’€KTHBHUI acIeKkT: Yu-
TalbKi MOTHBALliT, KOHTEKCT BUHUKHEHHS IOTPEOH B KHU31 Ta KOPUCTYBAHHS HEl0. 3alIeXUTh 11 1
BiJl )KaHPY TBOPY, 1110 ACOLHIOETHCS 3 OUIBII YU MEHII CTIHKUMHU CTPYKTypamu Hapatusy [21, 40—
47]. lpo 1e 3ayBa)xKyBaJid peCIIOHICHTH TIiJ] 4aC ONMUTYBAHHS B MIEPIIOMY €TaIli.

HaszBa TBOpY — cTpaTeriuHO BaKIMBHUH €IEMEHT KHUTH, NMEPUENTHUBHUI MOJPa3HUK, SKHA
BIUIMBA€E Ha PiBeHb 3alliKaBlIeHHs Hero. BoHa mpaiioe Ha (GopMyBaHHS cMHCI000pa3y, BUKOHYE
poJib (peiimy mpo TBip 1 aBTOpa (HA3BHM BiIOMHUX TBOPIB JOCTaTHBO JJIsI CIiBBiIHECEHHS 3 TOC-
TaTTIO MUCBMEHHUKA, SKICTIO TEKCTY TOIIO). Y CHIIIHI aBTOpH Gi3HEC-TiTepaTypu CTBEPIKYIOTh,
1o Baana Ha3pa — 1e 50-90% xomepitifiHoro ycmixy [8, 117; 21, 30]. A 3rimHO 3 TaHUMU JOCIHTi-
JoKeHHS [4], Ha BUOip KHHT BIUIMBa€ KOMIUIEKC YUHHHKIB, TOMY BHOKPEMHUTH OAWH KIIFOYOBHH —
HEMOJKJIHBO.

CyuacHi ImiAX0QM y CTBOPEHHI HAa3BH IPYHTYIOTHCSA HE JIMIIE Ha 3MiCTOBO-CMHCIOBHUX 0CO0-
JMBOCTSX TBOPY, a ¥ Ha BiOOpa)XeHHI 3aIUTIB B MONIYKOBUX cucTtemax Google un SAnmexc [22,
30-56]. Tomy opHriHajbHI MOBJIEHHEBI KOHCTPYKIi 3 aKTyaJbHUM BHUKOPHUCTAHHSM I1HIIOMOB-
HUX JITEep YU CHMBOJIIB (Hampukiag, moetudHa 36ipka B. bermosa «Faithbook») yckmagHio0Th
MIOITYK KHUTH, 3Bakatoud, o 45% uuragis (3a maammu 2013 poxy) 1 59% uuradis (3a maHIMH
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2014 poky) BUKOPHCTOBYIOTh IHTEPHET SIK OCHOBHE JDKEPEJIO IMOUIYKY NP0 KHHMXXKOBI HOBUHKH
[4].

3a pesynbratamu onuryBanHs ¢axiuiB (N =100) Ha3Ba TBOpY HallyacTilie BU3piBa€ B CITiB-
npati aBTopa it penakropa — 67%, y 21% BunaixiB HaliMeHYBaHHs KHHUTH IIPOIIOHYE aBTOp. Y
BapiaHTi «iHme» (12%) pecroHIeHTH BKa3yBajH, IO LIe 3aJeKHUTh BiJ] 0COOINBOCTEH BHIAABHU-
YOro MPOEKTY (BUY JIiTEpaTypH, JKaHPY); 3a3BUUYail MMCbMEHHHUK T€HEpYE MPOIO3HLIi, a peaak-
TOp oOupae B jAiano3i 3 HUM HaliBaninry. Baano migiOpana Ha3Ba yBUpA3HIOE 110 TEKCTY, iH-
¢dopmye abo iHTpUTYe, TOMY i1 CTBOPEHHSI — HETIPOCTUH MpOLEC, IO MiATBEPKYIOTh OTPUMaHi
Bi ¢axiBuiB gaHi: 16% 4acTo 3MiHIOIOTh 3aIlPOIIOHOBAaHY Ha3By, 76% — iHkomu, 7% — HiKoNH 1
1% — 3aBxmu. JlyMKy Npo BiJIOBIIHICTH Ha3BH TBOPY 3MICTOBO-CMHUCJIOBOMY HAallOBHEHHIO KHH-
ru BucyoBwin npaniBauky 6iomiorex (N = 100). Ha 3anuranus «fk wacto Ha3Ba BigoOpakae
3MICTOBO-CMHUCJIOBE HAITIOBHEHHSI KHUTH» PECIOHJCHTH BiANOBLIN: «3aBxau» — 4%, «4acTon —
53%, «iakomm» — 42%, «Hikoam» — 1%. OTpumaHi aHi CBiI4aTh PO MOTPeOy PO3LIMPEHHS
(dokycy yBaru aBTopa i pejakropa Iij yac reHepyBaHHs Ha3Bu TBopy. L[ mpobiema BUXoaUTh 3a
MEXI Iparli aBTopa i JOCIiAHUIBKOTO IHTepeCy JiTepaTypO3HaBCTBA i ONMHIETHCS B KOOPIAMHA-
TaxX BUJAaBHUYOTr0 MapKeTHHTY. CTpaTeriyHo Ba)JIMBOIO € Ha3Ba SIK MOJPA3HHUK, 10 MA€E TPUBEP-
TaTH yBary 4nMTaya JI0 KHUTU B PI3HUX KOHTEKCTaxX B3a€MOJIl 3 Heto (CUTyalis BUOOpY Ha PHHKY
4yu B 6i6mioreni). Ha3Ba TBopy MozenIoe NEpBUHHE CMUCIIOBE TI0JIE YMTa4a, KOHKPETH3Y€E Halle-
YHICTh HOT0 0 IEBHOTO JUCKypcy. HaliMeHyBaHHs 3HAaKOBUX TBOPIB JIIOTh HA YHTAaya K CUM-
BOJI, 3HaK — CITIBBIJHOCATBCS 3 aBTOPOM Oe€3 3rajlyBaHHs IPO HHOI'O, CUTHAJI3YIOTh NPO PiBEHb
sxocti TBopy. lllonpasna, Ha 1e BIUIMBae MaiiCTEepHICTH aBTOpa, podOTa aKTHBHICTh KPUTHKH,
KOMYHIKaIliifHi CTapaHHs BUIABHHIITB.

OnuH 13 KIIFOYOBUX €JICMCHTIB KOHTCHTY KHHUTH — iM’s1 aBTOPA, 10, K MOKa3yIOTh Pe3ybTa-
TH JIOCJIIJPKEHHSI, BIUIMBAE 1 Ha MOTEpe/IHI O4iKyBaHHs, BPa)XKEHHS Bil TBOPY, 1 Ha KYIiBeIbHHIA
Hamip. [pyHTOBHE OCMHCIEHHS MOCTATi aBTOpa B Pi3HMX IUIOMMHAX (ICTOPUYHIM, KyIbTypHil,
(enomeHooriuHii Tomo) 3niiichus M. @yko, P. bapT ta iH. Po3risinaroun iM’st aBTOpa SIK XKecCT,
o 3abe3neuye aTpuOyIif0 MMCHbMEHHUKA 1 HOrO TBOPIB Y JIITEPATypHOMY JHCKYPCl, YMOKIIUB-
nroe kiacugikaliio, CUrHAI3ye PO PiBeHb SIKOCTI i IIHHOCTI KHUTH [22], GayeHHs! AOCIiIHIKA
M. ®yko cTaroTh HIHHUMH 3 MApKETHHTOBOTO TOTJIALY. IMi/pK Ta yCHixX aBTOpa MiICHITIOE TI03U-
il HACTYITHUX HOTO KHUT, 3BYXKYE€ I10JIe HEBIZIOMOI0 PO HBOTO JI0 OYIKYBaHOTO, SKIIO HAETHCS
PO SIKICTh TEKCTy. Pe3ynbTaTH OMHUTYBAaHHS MPAIliBHUKIB OiOJIOTEK BHSBIISIIOTH BIUIMB iMEHI
aBTOpa Ha YMTALBKHUN IHTEpEC 0 KHUTH: 3aBXau — 16%, gacto — 57%, iHkoau — 25%, HIKOJIH —
2%. JlesiKi pecHOHIIEHTH 3a3Ha4yaliy, 10 KOPUCTYBadi OiOJI0TEKHM 4acTO MOCIHIZOBHO MPOYUTY-
10Th yci TBOpH aBTopa. ToOTO BITi3HABAaHICTh aBTOpA MPALIOE K YMHHUK iHTeHCcHdikalii nepen-
YyTTsl YATa4a: BiH CIIUPAETHCS HA MOMEPEAHIHN TOCBi, € MOCTaTh aBTOPA € CIUJIbHUM 3HAMEHHHU-
KOM IIIHHOCTiI HOTO KHUT. SIKiCHUH TEKCT 1 MeiaakTUBHICTh MUChbMEHHUKA (HOPMYIOTH KiJbKic-
HUI MacmTad i MOBEIIHKY MyOJIiKH, BiJ YOTO 3aIeXKHUTh YCIIiX cy0’e€KTiB TBOpeHHS KHUTH [20].
IIpote akTyasJbpHOIO € MpOOJIeMa YUTAHHS, sIKA HE KOPENIOE 3 JKOJHUMH MOKa3HUKaMu (TreHzep-
HUMH, BIKOBUMH, OCBITHIMH TOIIO), & TUIBKH — 13 CY0 €KTUBHOIO OI[IHKOIO JTFOOOBI IO YUTaHHS
[3]. 3rimHo 3 pe3yabTaramu pociimkeHs 2013-2014 pp., )KOAHOTO CYY4acCHOTO YKPaiHCHKOTO
MMMChbMEHHUKA HE 3HA€ X04ya O KOXEeH IPYruil MeIKaHelb KpaiHu [4].

[To-pi3HOMY OIiHIOIOTH BIUIMB iMEHI aBTOpa Ha TMOIEPEIHE YSABJICHHS YHTa4a PO KHUTY i
6axanHs ii mpundatn Qaxisii 1 mitepatopu. [ITMCBMEHHUKH CTaBIATH iM’S aBTOpa Ha MepIe
Micre (47,4%) (Puc. 3), a mpariBHUKM BUIABHUITB, SKi 3aiIMalOTHCS MPOCKTYBAaHHSIM KHHUTH —
Bi3yasbHi eleMeHTH Ta IxHiil cTiib (45,8%) (Puc. 4).

IM’st aBTOpa, Ha3Ba TBOPY 1 YKAHP — EJIEMEHTH KHI)KKOBOTO KOHTEHTY 3HAKOBOI HPHPOIH
(MoBHI 3HaKkH). ByTydn BMOHTOBaHUMH B TIOKPUTTS OJIOKY (MANITYPKy), BOHH BUKOHYIOTh CUTHA-
JIbHE, 3MICTOBO-CMHUCIIOBE HAaBaHTa)XKE€HHSA, (DOKYCYIOTh yBary Ha KOHKPETHOMY IHCKYpCi, ame-
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JIIOFOYM IO YUTalbKOi 00i3HaHOCTI. BizyanbHi enemenTn manmitypku (rpadiuHi 300paskeHHS)
MepeyCiM aKTUBYIOTh €MOI[IHE CIIPUHHATTS, IXHIH BIUIMB HE 3aJICKUTH BiJ PiBHS YHTAIBKOI
epynoBaHocTi. ToMy JOIIILHUM i epEeKTUBHMM i3 MOTIISAY BIUIMBY Ha YMTAIbKi peakiii i mose-
JIHKY IIOCTa€ PO3MIIIEHHSI TEKCTOBOI IPYITH «iM’sl aBTOpa — Ha3Ba TBOPY — JKaHP» Ha MaNTypLi
KHUTH, TIPO 10 CUTHAJI3YIOTh 1 pe3yNbTaTH ONUTYBAaHHS PECHOH/ICHTIB-4nTaviB. BizyanbHi ene-
MEHTH 0(OpPMIICHHs OOKIaJMHKN Pa3oM i3 LI€I0 TPiaJ00 YTBOPIOIOTH HiTICHICTH, IO JIOIIOMArae
BUSIBUTH I[IHHICTh 3MICTOBHO-CMHCJIOBOTO HAIIOBHEHHS KHUTH BIJIHOCHO TOPU30HTY YHTALBKUX
OUiKyBaHb.

CyyacHi BUJaHHS CBiUaTh MpO Pi3HI MIXOJM B IHM3alHI MaTITypoOK, 30KpeMa B KOMIOHY-
BaHHI Ha3BH TBOPY, IMEHI aBTOpa i ’KaHPY 3 Bi3yaJIbHUMH eneMeHTaMu. Ha XapakTep KOHTEHTY
KHUTY HaTSKalOTh i 11 Gopmar, obcsr, CTHIIb Bi3yallbHUX eneMeHTIB. LlikaBi BUNaaKu nepexony
’KaHPOBOI O3HAKH TBOPY B HOTr0O Ha3By Ta rpadiyHuii 00 €KT, MOXHA IPOCTEKUTH Y 30ipKax moe-
3i1 BumaBHHNTBA A-BA-BA-T'A-JIA-MA-TA: «Antonorii monomoi moe3ii CIIA», «AuTOmOTISN
MoJonoi ykpaincekoi moesii Il TucsdoniTrsi». OpuriHalpHi pillleHHS HE TUIBKU BUPI3HSIOTH
KHUTY Ha TJI IHIIMX, a i IHTeHCU(IKYIOTh IXHE eMOLIHHO-KOTHITHBHE HAaBaHTAXXCHHS MiJ 4ac
MOTPAIUISIHHS. KHUTH B [10JIE YBAaru 4uTayva.

daxoBa KOMyHiKallis BCiX Cy0’€KTiB TBOPEHHs KHUTH MOKJIMKaHa CTBOPIOBATH MPOCTIp B3ae-
MOY3rOJDKEHHX pillleHb, o (GopMyroTh 1 migcuiowTh ii cuHeprito. Ha 3amuTanHs, un yacto
OayeHHs AU3alH-KOHIENI] 30iracTbCs 3 BUOABHUYUM 73% ONMTAaHUX MHUCHbMEHHUKIB BiAMOBLIN
«rmepeBakHOY, 15% — «3pingkay, 11% — «Tak, 3apxam» i 1% — «HIKOIUY.

[omo mineit, sKi CTaBIATH Hepen co00k0 (GaxiBIli, po3pOOIIAIOYH IU3aliH-KOHICTIIIO BUIaH-
Hs, 45% oOpanu BapiaHT «MaKCHMaJIbHO BTUINTH TBOPYHH 3a/lyM aBTOpa Ta 3MiCT TBOPY», 35% —
«IPUBEPHYTH yBary croxkupada», 18% — «iHme», 2% — «ZOTpUMaTH 3aIUIAHOBAHUH OFODKETY.
Haii0inpme y BIATIOBIAAX «iHIIE)» PECIOHJCHTH BKA3yBalld IPO BaXKIUBICTh BpaxXyBaHHS BCiX
3alPOIIOHOBAHMX ACIIEKTIB, & TAKOX PO IXHIO METY CTBOPUTH SKICHMH KOHLENTYaIbHUH IPO-
JIYKT, 110 33/JOBOJIbHATHME MOTPEOY 1IJIOBOI ayANTOPIi BUJAHHS YW BUJABHHUIITBA 3arajioM.

Puc. 3. Aymka nucbMmennukiB (N = 100) npo Te, siki eJieMeHTH qU3aiH-KOHUeNii KHU-
rd HaiidinbluIe BILIMBAIOTH HA GOPMYBaHHSI MONEPEIHLOT0 YSIBJIEHHS MPO KHUKKY Ta iHTe-
pecy 10 Hei.

B popmar

50,0 ¥ Ha3Ba KHUTH
45,0

40,0
35,0
30,0

° ¥ ajieHTHKA BHJABHUITBA (fOTO
R 250 Ha3Ba, JIOTOTHIT)
20,0 o .
15,0 u BIZIYKH TPO KHUTY Ha 3B0pOTi
10 0 HaJiTypKH 91 CYIepoOKIa nHII
L II Bi3yasbHi €JIeMEHTH Ta TXHil
CTHJIb

Ominka: 1 — BIIMBa€e HaliMeHIIe, 5 — BIUIMBA€ HalOLIbIIE

iM'st aBTOpa
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Puc. 4. Jymka ¢axiBuiB (N = 100) npo Te, fiKi eJleMEHTH KHUKKOBOT0 KOHTEHTY
HAHaKTHBHille NPAUIOIOTh HA NPHBEPHEHHSI YBArd 4YWTAa4a, CTBOPEHHS IOINepPeIHbOro
YSIBJIEHHSI TIPO KHUTY.

50 B popmar (po3mip KHUTH)
45
40
N ya3Ba KHUTH
35
30
iM'st aBTOpa
X 25 p
20
15 B aliIcHTUKA BUJABHULITBA
(#ioro Ha3Ba, JIOTOTHUIT)
10
5 I ¥ BiATYKH PO KHHUTY Ha
0 3BOPOTI NATITYypKH 41
1 2 3 4 5 CynepoOKIaIuHII
. . o Bi3yaJlbHi CJIEMEHTH Ta
Ouinka: | — BrutMBae HalMeHILE, 5 — BIUIMBA€E HAKOLIbIIE IXHii CTHID

Jw3aifH-KOHIIENIIisI — CIIOCi0 BIOPSIKYBAHHS €IIEMEHTIB KOHTCHTY KHUTH, OpTaHi3yBaHHS ix
y IPOCTOPI, CHPSAMYBaHHS CHPUMHATTSA YWTada. 3a3BH4Yail [IEHTOM 3alliKaBJIeHb aBTOpa € TBIp,
3MICTOBHO-CMHCJIOBI CTPYKTYPH SIKOTO aKTHBOBYBaTHMYTh MHCIEHHEBO-EMOIIilHI pecypcH 4u-
tayda. [{eHTp poboTH penakropa — 3peaii3yBary Iii iHTEHLIT B KHU31, JOOCHACTHUBIIH ii THM, 11O B
KoMIieTeH1Iii Ta cdepi iHTepeciB BUIABHULTBA. TOMY BaXKJIIMBUI CHUCTEMHUI MiaXiJ y BHOOpI Ta
MIPOSKTYBaHHI €JIEMEHTIB KOHTCHTY KHHIH, X BTUICHHS y au3aiiH-KoHuenifii. CriibHe 3aBIaHHs
penakropa i aBTOpa — SIKiCHO 3MOJICIIOBATH BCl (QYHKIIIT KHUTH.

MucieHHeBa 1 IPaKTUYHA JISUIBHICTh pelakTopa BinOyBaeThcst Ha MeTapiBHi [7, 129], mo oa-
HOYACHO CHHTe3ye OadyeHHs, MOTUBaLlii, NOTpeOu aBTopa i ynTaya. BzaeMoy3ro/pkeHi 1 A0OUiIbHI
PIIICHHS CTOCOBHO TEKCTY W IM3aiH-KOHIEMNIIi BUJaHHS — OUISX JI0 ONTHMaJIbHOI 00’ €KTHBALI]
ABTOPCBHKOTO 3a/lyMy i CTBOPEHHS €()eKTHBHOTO BUIAaBHUYOTO NPOAYKTY. BIUIMB NEsIKUX esleMeH-
TiB 0()OPMIICHHS BUAAHHS YWTa4d ONPAIBOBYE ITiACBIAOMO, NESKi CTAlOTh BAXIMBUMH B MEBHUX
curyauisix. CiaymHe y Takomy pasi 3ayBaxenus JI. Hopmana mpo Tte, mo mix gac npundaHHS
3BEpPTAIOTh YBary Ha IiHY, 30BHIIIHIH BUTISAA MPEIMETY, a BIOMa — Ha HOro (pyHKIIIOHATBHICTS i
npakTH4HicTh [14]. ToMmy nikaBo, K Bi3yanbHHI 00pa3 KHUI'M BIUIMBA€ Ha YMTAlbKUN BHOIp B
HEpUHKOBIHM cuTyarii. SIKmo omwTaHi YWTadi OIiHWIM BIUIMB 3araJibHO{ JU3aifH-KOHIETIi Ha
iXHe MmoTepeHe ySIBISHHS PO TBIip 1 Hamip mpuadaTH KHATY 5K «3» 13 «5», To 61% mpariBHUKIB
6i6miotex (Puc. 5) cTBepmKyBaiy, M0 KHUTY 3 SKICHUM odopMiIeHHSIM OepyTs dactime. A 34%
oOpaiy BapiaHT «iHKOJHM KOJIM YNTady MOJ00a€ThCs 1 0OPMIICHHS, 1 3MiCTOBE HAalTIOBHEHH:Y, 3%
— «IUTa4 OPIEHTYETHCSA TIABKU HA SKICTh TEKCTY», 2% — «iHIIe» (3aJIe)KHO Bil THUIY BHUIAHHA,
BIKy 4MTada, CaMOCTIHHOTO BHOOpY YW 3 JIONOMOTOI0 OAaThKIB, SIKIIO L€ JUTSAYi BUAAHHA). €
IiICTaBY NPUITYCTUTH, IO ITiJ] Yac OLIHIOBAaHHS Ta BUOOPY KHUTM B HEPUHKOBIH cuTyauii Bifcy-
THICTh IIIHOBOTO YHMHHHMKAa (DOKyCye yBary dnTada Ha SKOCTI Ta OpHTIHAIBHOCTI JW3aiH-
koHuenuii. KorHiTuBHE HaBaHTaXXEHHSI, K€ BUHUKAE B YHTaya ITiJ] 9ac CIIiBBIJIHECEHHs BapTOCTI
KHUTH 3 SIKICTIO BTUJICHHS BCIX €JIEMEHTIB 1 KOHTEHTY, € JIOJaTKOBHM TJIOM, Ha SIKOMY BH3piBa€e
piteHHs npuAOaHHS 1 IPOYNTAHHS KHHUTH.
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Puc. 5. Jlani npo BIJMB AM3aiiH-KOHIeNUii BHAAHb Ha 3alliKaBJICHHA KOPHCTYBadiB
0i0ioTexH.

3%, 2%

® TaK, KHUTY 3 SIKICHHUM
oopmeHHsM GepyTh yacTiie

®= {HKOJIM, KOJIM YUTAuy
nofo0aeThes 1 opopMITeHH, 1

34% :
3MiCTOBE HAaIlIOBHEHHS

Hi, YUTa4 OPIEHTYETHCS TiTbKH
Ha SIKICTb TEKCTY

61%
= jHIIEe

BinminHicTs poboTH 0i0MiOTEK BiJ KHUTApeHb BIUIMBAE Ha MOBEIHKY YnTada (y Oi0mioTemi
NOCTAa0IIOETHCS 00 K 30BCIM 3HUKAE MApPKETHHIOBHH BIUIMB, 1€3aKTHUBYETHCS PUHKOBHUH CTATYC
«croxuBayday). Ha 3amutaHHs, K KOpUCTyBadl KHUTo30ipeHb 00nparoTh KHUTH, 43% mpaniBHU-
KiB 0i0Ti0TEK 3a3HaYMIIN, 10 YATAYl pafsiThes 3 HUMH, 36% — NIyKaroTh KOHKPETHY KHHUTY, 19%
— 00MpaloTh CIIOHTaHHO, 2% — iHIIe (0OMpanyn Bei TP BapiaHTH).

5. BucHoBKH

Ha migcragi pesysprariB onutyBanHs ¢axisiis (N = 100), nucemennukis (N =100), 6i6iio-
tekapiB (N = 100) i uutauie (N = 600) € migcTaBu CTBEpAXKYBATH, 110 TEOPETHKU i MPAKTHKH
BUJIaBHMYOI CIIPaBH MEPEOLIIHIOIOTH POJIb Bi3yaJbHOrO 00pa3y KHHUI'M, HOrO BIUIMB Ha MOMEPEIHi
BPaXCHHsI YMTALIbKOI ayJuTOpii, sSIKi MalOTh CIIOHyKaTu 10 NpuadaHHs BuaaHHsi. Kitouose 3Ha-
YeHHs JUIs YMTaya MaloTh JKaHp 1 Ha3Ba TBOPY, iM’sl aBTOPA, 3 YUM ITOTOJPKYIOThCS 1 MUCbMEHHU-
Kd. BImiB nnx ejeMeHTiB KOHTEHTY KHUTH KOpPEIIO€ 31 CTATTIO Ta BiKOM umTadiB. Tak, Ha3Ba
TBOPY HaWCHJIBHIMINI e(peKT CIpaBisie Ha YHTadiB IOHOTO BiKy (10 16 pokiB), Halciabme — Ha
ayauropiro BikoM 17-24 poku. IM’s aBTOpa cyTTeBe 3HA4YEHHsS Ma€ JUId YWTadiB BikoMm 45+ i
HalMEeHIIIe — JUIs1 9YuTadiB 10 16 poKiB.

[TpocrexyeTbest B3a€EMO3B 130K MeHIEPHOT HAJIC)KHOCTI 3 BaXKIIMBICTIO €JIEMEHTIB KHI)KKOBO-
ro koHteHty. OkpiM iMeHi aBTOpa ¥ IiHM BUAAHHS, )KIHKaM HAHOUTBIN Ba)KIMBa Ha3Ba TBOPY,
YOJIOBIKaM — JKaHp.

MapkeTH3anisi BUIaBHUYOTO IIPOCTOPY 3MIHIOE aKIEHTH B MiATOTOBILI BUAAHb i ONepyBaH-
HI HUMU Ha pUHKY. BuiaBui i MUCbMEHHUKH Bce OLIbIIE TSKIIOTH JI0 TOMISAY HAa KHUTY SIK Ha
0COOJIMBHIA TOBAp, B IKOMY KOXKEH €JIEMEHT Ma€ MpaloBaTH Ha 11 MO3UIIOHyBaHHS.

Jlani onuTyBaHHS 3aCBIAYYIOTH aKTYalbHICTh CTBOPEHHS HAaBKOJIOKHIDKKOBOTO TOJS (KOH-
TEHTY IPO KOHTEHT), IO iH(OPMYE LiTbOBI ayaUTOPii, YPI3SHOMAHITHIOE 1 IHTEHCU(]IKYE OUiKy-
BaHHS ¥ BIMYYTTS, CIIpUsiE 3aJOBOJICHHIO 11 iH(OpPMaIiifHO-eCTEeTHYHHX MOTPeOd 1 BIUIMBAE Ha il
CHOXXHBYY NMOBEAIHKY. [IpoekTyBaHHS KHUTM Mae BinOyBaTHCS IapajeibHO 3 KOHCTPYIOBaHHIM
MeiaoOpa3y aBTopa, HapoOIIyIOUYH IIHHICHUH MPOCTip JOBKOJIAa HOTO iMEHi, 3 SIKUM OTOTOXHIO-
I0Th SKIiCTh TBOPY, @ 4acTo ¥ BUIaBHHYO1 Mapku. CraTyc aBTopa B iH(ocdepi Koperoe i3 3arika-
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BJICHHSIM HOTO HACTYITHUMHM BHAAHHI, a 0TXkKe, popMye nonepeanii odpas, cmucioodpas, i3 Bif-
HOCHO CTIfIKUM CTaBJICHHSIM YHTa4a HABITh IO THX BUIAHb, SKi IIe HE TIOOAYMIIU CBIT.

CTBOpEHHSI KOHTEHTY KHHTH, BiJipBaHEe BiJ PO3yMIHHS YHTAIIbKOTO KOHTEKCTY, ICHXOJIOTI-
YHHUX ACHEKTiB YUTAHHSI, 3aTPOKy€e OCIAOICHHIO ii MO3MUIliii B KOHKYPEHTHOMY CepelIoBHILi. To-
My OaraTopiBHEBE OCMHUCIICHHS y BHIABHHUIITBI KOHTEHTY KHHTH 1 KHHUTH SIK KOHTCHTY, Bpaxy-
BaHHS OCOOJHMBOCTEH PO3TOPTAHHSA ii JKUTTEBOTO IHMKIy BU3HA4Ya€ SKICHI ii XapaKTepUCTHKH,
BaXKJIMBI JUIS BCiX Cy0’€KTiB KHIDKKOBOTO IIPOCTOpPY. JlaHi onmMTyBaHHS aKTyali3yloTh MOTpedy B
SIKICHIH TIIATOTOBIII BUAAHB HA PiBHI BCI €JIEMEHTIB.

IMopsaku

ABTOpKa BHCJIOBJIIOE BASYHICTB 3a JOMOMOTY B poOOTI Haj HociikeHHaM Bacuiro IBaHo-
Buuy Tepemky, 3aBimyBauy kadeapu «BumaBHHYOI CpaBU Ta pelaryBaHHs», JOKTOPY Hayk i3
comiaTbHAX KOMYHIKaIIlii.
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ABSTRACT

In this study, a scientific interpretation of escape and entertainment TV viewing motives is considered
in the view of Uses and Gratifications Theory. More specifically, it is analysed how the TV viewing
motives, initially elaborated for general TV use, are important to the TV news consumption. How
strong are the motivations to escape and seek for entertainment in TV newscasts?

Given that primary goal of TV news viewing is obtaining information about the society and the world,
TV news largely perform the instrumental role. However, in digital era, TV news are a combination of
hard news (serious newsworthy topics, with analytical approach) and soft news (entertaining news
items that rely mainly on attracting viewers' attention, and relief after watching hard news). After TV
viewers return home, there is usually no matter what to watch, but it is important just to relax. Though
the amount of soft news is relatively small, it was studied how strong viewers' motive is to watch an
average TV newscast as a means to escape or being entertained.

Our study indicates that TV news has to be considered within two motivational patterns elaborated by
U&G scholars for general TV use: instrumental and ritualistic viewing. Escape and entertainment
motives are indisputable attributes of ritualistic use, whereas informational or surveillance motive
leads to instrumental use.

Within Uses and Gratifications Theory, the concepts of escapism and entertainment occupy central
positions in the row of TV viewing motives. However, they are often considered as a motivation to
watch entertainment TV — fictional or reality-based programmes. But specific motivational structure
that drives viewers to watch TV news remain largely meagre and divergent. In this study there was
analysed the evidence that indicate various extents of strength of escapism and entertainment motives
towards TV news viewing.

Notwithstanding some criticisms, U&G proved to be an enduring scientific approach. In U&G re-
search, watching TV news is regarded as a process, aimed at obtaining messages about the world and
neighbourhood, as well as information necessary for everyday decision making by the viewer and
her/his relatives. In recent decades, the infotainment genre or soft news has been becoming more
popular, and more and more tabloid TV stations tend to consider that TV news should entertain the
viewers not less than to inform, or even more.

KEYWORDS: escape; entertainment; TV viewing motive; Uses and Gratifications Theory; TV news.
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Breua Ta po3Bara sik KJIIO4Y0BI MOTHBH JJIs1 IePerJisay
TeJIeBi3iHHUX HOBUH Y KOHTEKCTI PUTYaJILHOIO
BHKOPHUCTAHHS TeJieOaYeHHs

T'aspuneus IOpiu /Imumpoeuu, Incmumym owcypranicmuku Kuiecokoco HayionanbHozo yHi-
eepcumemy imeni Tapaca Illesuenxa, monoouwiutli HAyKoBUll Cni@pOOIMHUK, KAHOUOAM HAYK i3
coyianbHux KOMYyHIKayit,

Pizyn Bonooumup Bonooumupoeuu, [ncmumym owcypuanicmuku Kuiscbkoco Hayionanwvnozo
yrieepcumemy imeni Tapaca lllesuenxa, npogecop, dokmop Qinonociunux Hayk;

Xunvko Makcum Muxkonaiioeuy, Incmumym oicypuanricmuxy  Kuigcobkoeo HayionanibHo2o
yrieepcumemy imeni Tapaca Lllesuenxa, cmapwiuil Haykogull cniepobimuuk, Kanoudam @ino-
COQCbKUX HAYK,

Tyxacee Cepeiii Bikmopoeuu, [ncmumym owcypuanicmuku Kuigcbko2o HayioHanvHo2o yHieep-
cumemy imeni Tapaca Illleguenka, cmapuiuii HAyKO8Uil Cni@POOIMHUK, KaHOUOam 0i0N02IYHUX
HAyK.

Pesrome

VY 1pOoMy JOCIIDKEHHI PO3MIISAAETHCS HAYyKOBa iHTepIpeTaliis MOTHBIB BTeUi Ta po3Baru 0 CIpuii-
HATTS Tele0aueHHs 3 OISy Teopil BUKOPHCTAHHS Ta 33I0BOJICHHS. 30KpeMa, HACKIJIBKY [li MOTHBH
nepernsaay Th, ciouaTky copMysibOBaHi 3arajioM MO0 OyIb-sSKHUX TENEeBI3iHHUX MpOrpam, € CHib-
HUMH IS TEJIEBI3IHHUX HOBHH.

3Baxaloun Ha Te, L0 METOI0 NEperisay TeJICHOBUH € OTpUMaHHs iH(opMalii mpo CycHibCTBO Ta
CBIT, Il ME/IialOBiIOMJICHHS BiirparOTh 3HAYHOIO MIPOIO IHCTPYMEHTANIbHY poiib. [IpoTe B 1udpoBy
€rnoXy TeJeBi3iiiHi HOBMHU — 1 noeaHaHHa hard (ckmaaHi, TBepAi) news, TOOTO MOBIIOMIEHb Ha
CepiO3Hi, CYCIJIbHO BaXIJIUBI TEMH 3 aHATITHYHHUM IT1IX0/I0M, Ta soft news — po3BakaJlbHIUX HOBHH,
110 NMOKJIAJAal0THCS FOJIOBHUM YMHOM HA 3aly4€HHs yBaru INAAadiB Ta € «PO3PSAKOI0» TIIAAAdiB MiCIs
neperyisimy hard news. Ilicnst Toro, sk MOTEHUIHHMIN TeJNerysiad MOBEPTAETHCSA IOAOMY, IUISI HHOTO
3a3BUYall HE TaK BaXJIUBO, 10 CaMe MEPEeNISHYTH IO TeIeBi30py, K MPOCTO BiANOYMTH. Xoua Kilb-
KIiCTh JIETKHX HOBUH € BIJIHOCHO HEBENHMKOIO, MU NParHeMo 3'SICyBaTH, HACKUIBKA CHJIEHAM € MOTHUB
IJI11a4uiB TUBUTHCS CEPEAHbOCTATHCTUYHUI TeNIeBi3iiHy BUITYCK HOBHH sK 3aci0 BTedi abo po3Baru.
Kuarouosi cioBa: Breua; po3sara;, MoTHB neperisiny Th; Teopist BHKOpHCTaHHS Ta 3aJOBOJECHHS; Telle-
Bi3iiiHI HOBUHH.

I'aspuien 10.[., Puzyn B.B., Xunbko M.H., Tykaes C.B. IloGer u pa3Biedyenue Kak KJio4eBbie
MOTHBBI /ISl MPOCMOTPA TeJIeBU3HOHHBIX HOBOCTEH B KOHTEKCTe PUTYAJILHOTO MCIOJIb30BAHUS
TeJeBUAEHMSI.

B 3TOM nccnenoBaHuM paccMaTpUBaeTCs Hay4dHasi MHTEPIIPETalisi MOTHBOB OErcTBa U pa3BieueHHs B
BOCHIPUATUU TCICBUACHHUA C TOYKH 3PCHUA TCOPUU HMCIIOJIB30BAHUA U YAOBJICTBOPCHUA. B YaCTHOCTH,
HACKOJIBKO 3TH MOTHBBI npocMotpa TB, cHayanma chopmynupoBaHHbIE B OOLIEM MO OTHOIIEHHIO K
J'[IO6LIM TCJICBU3NOHHBIX IMPOrpaMm, SABJIAIOTCA CUIIBHBIMU IJIs1 TEJICBU3UOHHBIX HOBOCTEH.

HecmoTpss Ha TO, YTO LEIbIO NPOCMOTPa TEJIECHOBOCTEH SBIsAETCS MOnydeHue HHpopMamuu o0
ofuiecTBe U MHUpE, 3TH MeAna-COOOIIECHHS UTPAIOT B 3HAYUTEIHHON Mepe MHCTPYMEHTAIBHYIO POJIb.
OpHako B 1M(POBYIO AMOXY TEIEBU3MOHHBIE HOBOCTH — 3TO coveraHue hard (cioxHble, TBEpAbIC)
News, TO €CTh COOOIIEHHs Ha Cephe3HbIe, OOIIECTBEHHO Ba)XKHBIE TEMBI C aHAJUTUYECKUM MOJXO0JIOM,
u soft news — pa3BieKaTeIbHBIX HOBOCTEH, KOTOPHIE MOJIAraloTCs IMIaBHBIM 00pa3oM Ha MPUBIICUCHUE
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BHUMAaHUS 3pUTENEH U SBISIOTCS «paspsakoit» 3pureneit mocie nmpocMorpa hard news. Iocne Toro,
KaK MOTCHIMAJbHBIA TEIe3pUTENIb BO3BPAIIACTCS IOMOIf, Ui HEro OOBIYHO HE TaK BaKHO, YTO
MMEHHO MOCMOTPETh MO TENICBH30PY, KaK MPOCTO OTAOXHYTh. XOTS KOJUYECTBO JICTKUX HOBOCTEH
SIBJIICTCSI OTHOCHUTEIBHO HEOOJBIION, MBI CTPEMHMCS ONPEACIUTh, HACKOJIBKO CHIIBHBIM SIBISCTCSI
MOTHB 3pHUTENeH CMOTPETh CPEIHECTATHCTHYCCKUI TEJICBU3UOHHYIO BBIITYCK HOBOCTEH KaK CPEICTBO
nobera Witk pa3BJIcYeHUsI.

KaroueBble cioBa: OercTBo; pasBieueHHE; MOTHB mpocMoTpa TB; Teopus HCIONb30BaHUS U
YIOBJICTBOPEHHUS;, TEICBH3HOHHBIC HOBOCTH.

1. Introduction

Why do people use media? And how they use media? These are the key questions that direct
scholarly efforts within Uses and Gratifications tradition, or as Windahl (1979) put it, uses and
effects tradition, integrating two contradictory approaches: (a) Uses and Gratifications Theory
(U&G), that seeks to detect real motives why people use different media, and what satisfactions
(“gratifications”) consumers obtain afterwards, and (b) Media Effects paradigm, based on
“Stimulus-Response” Model (Bryant & Thompson, 2002). Within the latter approach, the
scholars primarily worked in the laboratory conditions that caused a lot of criticism regarding
habitual or nearly habitual for viewers situation and environment for watching TV. U&G
research were criticised due to its general nature, dubious tenet about active and purposefully
motivated audience, and due to neglecting the media content.

There is a significant difference between methodological pillars used by scholars in both
approaches. On one hand, U&G considers commonly not content but media in general. And
Kubey and Csikszentmihalyi (1990) used Experience Sampling Method that did not envisaged
high extent of certainty about the content consumed during TV viewing (after the signal of
“pager”, viewers just indicated in general what they were doing and where they were at the
moment; and if participants were consuming media programming at the moment, then what
feeling were they experiencing about media in general). Besides, the questionnaire evaluated
viewers’ mood and affect in each separate point in time (Kubey & Csikszentmihalyi, 1990).
Thus, one may infer that the majority of content features and nuances slip out of researchers’
attention while using this and other similar methodologies.

On the other hand, the major advantage of the media effects paradigm is taking into account
certain sets of media content to find out its impact on viewers. However, while concentrating on
the media content and applying experimental laboratory conditions, this paradigm often does not
consider general perspective of media use, e.g. situation in which participants act in their habitual
environment. Considering the latter is an indisputable advantage of the method, proposed by
Kubey and Csikszentmihalyi.

Although media effects paradigm regards media content use as a predictor, traditionally in
U&G research media content use is an outcome. Predictor within this latter approach is a
motivation, attitude, need or another impetus that drives people to consume media programming.
Therefore, among other things, in this study we wanted to explore what is known in the media
studies about psychological variables that lead to escape and entertainment motives to watching
TV news. E.g., anxiety or mood worsening after viewing TV news leads to some escapism and
entertainment motives (Bryant, Carveth, & Brown, 1981).

U&G scholars mainly focus on media genres, without special attention to the content; in
1970s, the first fundamental studies within this approach were dedicated to television,
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newspapers, and radio (e.g., Katz et al., 1973; Rubin, 1984) On the contrary, the media effects
paradigm is more case-specific, more oriented on certain pieces of media content.

Generally, surveillance and informational needs are the most significant motives to watch
TV news. However, with the advent of infotainment and soft news entertainment and escape
motives become stronger. Accordingly, the key interest in this article is to answer the following
question.

RQ1: Do contemporary scholars consider escape and entertainment motives as
prevailing in the motivational structure that engages recipients to view TV news?

The scholar interest in this study is to understand the following: (1) How strong are escape
and entertainment motives with regard to viewing TV news, and (2) are these motives as strong
as a need for surveillance? (3) Do people watch television for entertaining themselves and
escaping from everyday troubles and stress? (4) Are these motives as strong with regard to
watching TV news as to watching any other type of TV content?

Escape motive was considered among the most significant with the advent of television in
the late 1950s and 1960s (Klimmt, 2008), and the entertainment function (Thussu, 2008) is one
of the most essential and natural functions of mass media.

Anderson et al. (1996) revealed positive relations between the personal stress level and the
preference for entertainment media. Henning & Vorderer (2001) considered the escape motive as
desire to avoid intense thinking in leisure time — it is about the need for cognition. And the best
way to avoid thinking is watching TV that permits simplistic solutions to myriad of problems in
everyday life, and provides easily digestible patterns of thinking and cognition about the world.
Henning and Vorderer demonstrated that the “need for cognition” trait paradoxically negatively
predicted further television viewing. l.e., the more person wants to learn about the world, the
more she or he is eager to reflect on different socially relevant issues, the less viewers tend to
further watch television.

Comparing to “escape” motive, “entertainment” is rather a threefold term. Firstly, this term
comprises several TV genres, i.e., refers to the content. Secondly, it is an aspect of any TV con-
tent (including TV news), packaging effects that attract viewers’ attention to what is featured.
And the third meaning is related to this entertaining manner of delivering information — an enter-
tainment as a motive to view TV content. This latter meaning of entertainment is in the main
research focus of this study.

2. Research methods

The main research methods applied in this study included analysis and generalization, as
well as the comparison method.

We took 20 academic studies as the basis for this research. An important theoretical basis for
exploring the motives to media perception was the fundamental to the U&G theory work by
Katz, Blumler, & Gurevich (1973). Four studies conceptualized the motives of escape and enter-
tainment to watching television (Katz & Foulkes, 1962; Pearlin, 1959; Thussu, 2008; Vorderer,
Klimmt, & Ritterfeld, 2004). We also included to the analysis seven empirical studies (Diddi &
LaRose, 2006; Klite, Bardwell, & Salzman, 1997; Lee, 2013; Pavi¢ & Rijavec, 2013; Perse,
1990; Potts & Sanchez, 1994; Rubin, Perse, & Powell, 1985), in which motives for watching
television news are studied, especially among younger adult audiences. These works were crucial
for the answer to our research questions.

Compared to the first empirical group of studies regarding TV news, much more research
had a theoretical focus on motivations for television viewing in general, regardless of content, in
the context of the U&G theory. We included eight such works in our study (Conway & Rubin,
1991; Greenwood, 2008; Henning & Vorderer, 2001; Henningham, 1982; Kubey 1986; Kubey &
Csikszentmihalyi, 1990; Rubin 1984; Zillmann & Bryant, 1985).
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3. Results and discussion

Definitions and key views on escapism and entertainment viewing motives.

Escape and escapism are Latin-based terms, which mean “tendency to evade one’s current
situation or environment”, and in a television era, it is an important motivation of largely
entertainment consumption. The concept is based on assumption that many individuals in
different situations desire diversion and distraction from real-life circumstances, and that
entertainment media can very effectively serve the purpose of diversion (Klimmt, 2008). There
are several different views on how to denote this motive to TV viewing. As a basic we will
hereinafter use the one proposed by Pearlin (1959) — “escape viewing”. For another viewing
motivation, considered in this article, there is generally accepted term — “entertainment viewing”.
We assume that TV news, which often play the entertainment role, can also reinforce the escape
motive of the viewers. In this view, we do not consider entertainment as a content, but as a
function of TV news; especially it is relevant for TV news, which are largely penetrated with
entertaining attributes, when it comes to infotainment.

The majority of theorists consider escape as identifying oneself with a TV-star or TV-hero to
the extent of losing own identity and substitution of real life with the invented TV-world
disassociating with reality. “In its core, escapism means that most people have, due to
unsatisfying life circumstances, again and again cause to ‘leave’ the reality in which they live in a
cognitive and emotional way” (Vorderer, 1996, p. 311).

There are various views on whether and how escape and entertainment motives are linked.
Henning and Vorderer (2001) consider escape motive as the basis for the others proposed by
U&G theory: “...from a psychological point of view, also other functions like the possibility of
not being alone (“companionship™) or to pass the time away can be subsumed under one and the
same motive, because all these cases are attempts or intentions of recipients to apparently leave
their current social situation” (p. 313). Kubey (1986) notes that the prior research “has made it
clear that television is an activity likely to be chosen by people wishing to escape from negative
feelings and from the demands of reality” (p. 110). Katz & Foulkes (1962) emphasize the
“narcotizing” role of television due to its escape motivation; this role seems to be “so great, that
is, that one is often prevented from performing any of one's roles at all” (p. 388).

Kubey (1986) elaborated one of the most self-sufficient classification of mechanisms and
contexts of escapism. This model included the following hypotheses:

1. [...]Jnegative experiences at work would lead people to gravitate to television upon
returning home;

2. [...] negative experiences while interacting with other people would be related to heavier
viewing; and

3. [...] heavier viewers of television would report feeling relatively worse than light viewers
during “non-activities” such as waiting, daydreaming, sitting and not doing anything, or staring
out a window. (p. 111).

According to them, the first statement represents social-psychological escapism that
manifests itself through the deficit in social interactions. The second context is designated as
sociological escapism alienating from the exhausting working activities and routines. The third
one is considered as individual-psychological escapism that is not socially determined.
Importantly, Henning and Vorderer (2001) focused in their study solely on the latter aspect of
escapism.

Regarding the main psychological predictors of escape motivation, Kubey and
Csikszentmihalyi (1990) concluded that “subjects appear to engage in heavy viewing, in part, to
escape solitude and negative experiences. The strategy may be partly successful insofar as people
do feel relaxed while they view. However, the heavy immersion in television may not help
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prepare the person for other more active involvement. The heavy viewing evening appears to be
one in which the viewer has chosen to indulge him or herself and avoid reality demands” (p. 98-
99).

Among other things, Henning and Vorderer distinguish escapism and attractionism:
“Escapism means that people low in need for cognition are more strongly pushed toward
television than those who are high in need for cognition, whereas attractionism means that people
high in need for cognition are less attracted by television than those who are low in need for
cognition”.

By using television content, one can escape from a variety of things: problems at work,
fatigue, conflicts with our family, daily routines. But one of the strongest factors leading to
escape to television is escape from oneself, one’s deepest identification (Greenwood, 2008), as
well as one’s need for cognition (Henning & Vorderer, 2001).

Accordingly, we should distinguish superficial and inherent factors that lead to escape
motivation, in other words, the short-term and long-term predictors. As in case of anxiety, on a
superficial level it is a state of anxiety related to situations that a person deals with every day. But
on a profound level this can be a trait anxiety elicited by intensive and frequent experiencing of
state of anxiety. Trait anxiety is less marked, although more durable and less pliant to various
treatment methods and coping strategies. Escape motive to television viewing is related to
anxiety (Conway & Rubin, 1991), as well as to mood disorders, dysphoria, and depression (Potts
& Sanchez, 1994). Although stress reduction function is generally inherent to escape viewing
motive, the depressed persons indicated weak escape and entertainment motives to TV news
viewing (Potts & Sanchez, 1994).

Besides, Potts and Sanchez (1994) found that TV news stories often play an entertaining
role. For the depressive persons, the main motive to watch sensational news could be a proneness
to alleviate negative mood states (Bryant & Zillmann, 1984). In addition, “Depressed persons
may also watch TV news because it allows them to associate with other coviewers in a routinized
viewing situation and provides social and parasocial gratifications” (Potts & Sanchez, 1994, p.
82).

Does escape viewing motive lead to subsequent stress? While there is little evidence of
correlation between escape or entertainment viewing on the one hand, and stress or depression
elicited by exposure on the other hand, Pavi¢ and Rijavec (2013) showed on the more general
level that ritualistic use, contrary to instrumental use of TV content, is positively related to
subsequent stress.

U&G context in research of escape and entertainment TV viewing.

Need to relax is another strong emotional predictor to escape viewing motive. Television
prime-time is a peak period of viewing. After TV viewers return home, there is often no matter
what to watch, it is important just to have a rest. Escape and entertainment TV viewing have been
a subject for a variety of theoretical approaches. One of the most active approaches in this field is
Uses and Gratification research tradition (U&G).

An interesting paradox lies in the ambiguity of escapism or escape viewing. On the one hand,
there are stressful or boring events, routines, and problems of viewers’ everyday life, from which
the audience is eager to escape by using television. On the other hand, heavy non-selective
exposure to television programming, regardless of consumed content, leads to more salient
loneliness and to exacerbating of personal worries. Kubey (1986) considers relation between
daily stress and exposure to TV as a “chicken or egg” problem. And one of major differences
between U&G and media effects traditions is in the direction of this relation. While in U&G
research predictor is stress and outcome variable is exposure, a causal link in media effects
tradition is aimed at the opposite direction.
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One of the central ideas of U&G research is an active nature of the audience. At the first
glance, this tenet contradicts basic theoretical pillars of media effects paradigm, but it really
doesn't. Media effects tradition, based on “Stimulus-Response” model, concentrates on certain
media stimuli and certain people, and certain type(s) of reactions. U&G, however, envisioning
that media audience is “active”, acknowledges chiefly audience's power to make decisions of
exposure or non-exposure to television. Then, U&G takes into account different levels of
motivation to perceive mediated content. Scrutinizing the viewing motives, U&G goes further to
examine the destination points of each motive for media use — gratifications.

Therefore, U&G and Media Effects reflect two facets of the media perception problem. U&G
focuses on motives towards perception, and Effects Paradigm focuses on the outcome(s) of
perception. Bigger attention towards media content would much reinforce methodological basis
of U&G research. As Henningham (1982) put it, “by regarding the news as a single unit, ...
studies do not explain how or why TV news can satisfy such differing needs”. In addition,
Windahl (1979) suggested that the time was ripe to bring the two traditions together, and to link
uses and gratifications research with consideration of the media content itself.

It is clear that escape and entertainment motives are more common for heavy TV-viewers.
Are light TV viewers less prone to such motives and inclined to informational or surveillance
motive or gratification? Both heavy and light TV viewers experience certain effects that are
expressed through various dependency-on-the-media functions. Largely tangent to U&G
research, is a Media-Dependency Theory, proposed by Ball-Rokeach and De Fleur (1976).
Authors identified three major directions for viewers’ dependency on media: (a) understanding
the world around us; (b) determining the ways in which to act meaningfully within that world;
and (c) using media as a form of fictional escape from everyday problems.

U&G and adjacent theoretical approaches provide some crucial guidelines that appear to be
to some extent dubious from perspectives of other scholarly. Principle of active audience
envisions the purposeful and deliberate nature of viewers’ programming choice. Two main
blocks of TV viewing motivations are instrumental and ritualistic use of television. Conway and
Rubin (1991) explained this motivational dichotomy for media use as follows: “An instrumental
orientation entails selectivity, intentionality, and involvement of media consumers. It is purposive
use of media content to seek information. A ritualized or diversionary orientation is use of a
medium regarded as important, such as television, in a generalized, time-consuming fashion. The
emphasis is on the medium, rather than the content. These two orientations require different
levels of activity by media consumers. Instrumental use is more purposive and goal-directed
behaviour, whereas ritualized use is less deliberate and reflects habitual viewing, frequency of
exposure, and felt importance of the medium” (p. 444).

Thus, a significant distinction between these two blocks in everyday life is impossible,
because these motivations may interplay with each other, as well as very quickly switch from one
to another within viewing of certain type or piece of media content, including within certain
short-term viewing period. Such transitions may occur consciously or unconsciously that requires
certain strong methodology to observe and detect such changes. We consider that besides
contentious points in this dichotomy, this division should be taken into account while regarding
TV viewing process. It is important, in this respect, to elaborate effective motivational
inventories/questionnaires and regard motivational perspective in media effects research.

The concept of audience activity was confirmed by many studies (e.g., Perse, 1990; Levy &
Windahl, 1984). Perse concluded “that it is useful to conceptualize involvement as audience
activity during message reception” that manifests itself through “cognitive and emotional
participation with the content” (p. 17). However, this stance is not sufficiently clear and
pertinent. If we narrow the principle of active audience solely to cognitive and emotional
reactions of the recipient, not considering them as deliberate and goal-directed efforts as was
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initially proposed by U&G founding fathers, we risk to misunderstand the true nature of those
imperatives.

Within U&G, the term “escape” suggests that one does not tend to face her/his difficulties
and avoids more lasting adjustment. Television is used as a “mean of temporary diversion from
tensions”; it performs “a day-to-day ‘safety valve’ function by diverting their audiences from an
awareness of the stresses under which they might live”. And this process may deliver harmful
consequences, when “such escape mechanisms are habitually and exclusively used in place of
more lasting adjustments” (Pearlin, 1959, p. 259).

Escape motive is inherently related to entertainment. Even in marketing there is a strong link
between both concepts (Barden, 2013), because person who wants to escape, looks for exciting
and entertaining experiences. However, in communication scholarship a concept of entertainment
motive is largely blurred. Henning and Vorderer (2001) proposed enjoyment concept as a basic
factor for both entertainment and escape TV viewing motives. Among the key drives for both
these motives, there is an alienation as the feeling of powerlessness or meaninglessness, or the
feeling of ideological or social isolation. Alienation produces the desire to escape, and mass
media successfully satisfy this desire. In U&G, escape viewing motive is considered within the
ritualistic use of television. Among the main motives of ritualistic use, such as entertainment and
relaxation, escape motive has a great alienating mark that may cause more and more loneliness
(Perse & Rubin, 1990).

But not only stress occurs as a result of escape television viewing, though stress is a strong
predictor of such viewing behaviour. As Pearlin (1959) put it, “Watching television, or at least
watching certain types of television programs, appears to be the ... mode of response to stress”.
On the other hand, Zillmann and Bryant (1985) found that watching any type of television
content would reduce stress.

General outlook of TV news gratifications.

The overwhelming body of U&G research, mainly at the early stages of its evolution,
considered motivations for TV use in general. Subsequent research efforts, taking into account
criticisms towards the theory, focused on various types or genres of TV content. In this respect,
there is still a little body of research devoted to viewing motives directed at TV news.

Henningham (1982) distinguished several blocks of gratifications that TV viewers search for.
These gratifications are expressed in the following statements: General Information Seeking (1. |
watch TV news to keep up with current issues and events; 2. | watch TV news so that | won't be
surprised by higher prices and things like that; 3. | watch TV news because you can trust the
information they provide), Decisional Utility (4. | watch TV news to find out what kind of job
our government officials are doing; 5. | watch TV news to help me make up my mind about the
important issues of the day; 6. | watch TV news to find out about issues affecting people like
myself), Entertainment (7. | watch TV news because it's often entertaining; 8. | watch TV news
because it's often dramatic; 9. | watch TV news because it's often exciting), Interpersonal Utility
(10. I watch TV news to support my own viewpoints to other people; 11. | watch TV news so |
can pass the information on to other people; 12. | watch TV news to give me interesting things to
talk about), and Parasocial Interaction (13. | watch TV news because the newscasters give a
human quality to the news; 14. | watch TV news to compare my own ideas to what the
commentators say; 15. | watch TV news because the reporters are like people | know). (p. 420).

Rubin, Perse, & Powell (1985) divided the whole range of TV news viewing motives into
Exciting Entertainment, Pass Time (ritualized), and Information (instrumental). However, it is
not totally clear why the first motive was separated from the second. After all, not much studies
examined such a distinction. Many scholars regard entertainment motive within the structure of
pass time, or ritualistic use. In addition, Rubin (1983) indicated five general common motives for
TV use including habitual passing of time, information, entertainment, companionship, and
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escape. Perse (1990) identified strong tendency to view local TV newscasts as more entertaining
and less informative.

Diddi & LaRose (2006) found that surveillance and escapism gratifications were the most
consistent predictors of news consumption behaviour. Meanwhile, the strength of habit was the
most powerful predictor for news consumption overall. On the other hand, entertainment motive
manifested itself very weakly.

Lee distinguished and summarized four major themes for television news gratifications:
information-motivated, entertainment-motivated, opinion-motivated, and social-motivated news
consumption. Besides, Lee (2013) combines escape and entertainment motive for viewing TV
news into a single entertainment motivational theme. This latter approach seems the most
reliable, since salient distinctions between both viewing motives cannot be made and in further
research these motives should be combined into the entertainment and escape motive.

Television news has long been combining entertainment and information functions. In
addition, entertainment-oriented news items are regarded as soft news. Soft news is defined as
stories that focus on human topics and interests or nonpolicy issues (Scott & Gobetz, 1992).
Whereas serious news relates to content reporting on serious and socially important issues,
representing hard news. Concerning time relation between soft and hard news in an average
newscast, one may see that although all networks increased the amount of soft news from 1972
through 1987, soft news still remained a small part of the newscast (Scott & Gobetz, 1992).

Zillmann, Gibson, & Ordman (1994) found that humorous news item at the end of the
newscast, rather than human-interest story, led respondents to evaluate overall issues reported in
the news as less severe. Therefore, soft news provides relief for hard news’ potentially harmful
effects. However, soft news itself influences the way hard news is perceived. Boukes &
Boomgaarden (2015) showed that soft news increased political cynicism in Netherlands.

Although entertainment and escape motives for TV news viewing are strong, Lee (2013)
found that the TV news attracts adult Americans as a mean for satisfying information needs.
However, this does not regard to specific soft news programming, where all the content is pack-
aged and transmitted in a humorous or amusing way. On the other hand, for the mixed soft/hard
newscasts, the primary motive is informational.

4. Conclusions

The analysis of the reviewed scientific papers indicates that TV news has to be considered
within two motivational patterns elaborated by U&G scholars for general TV use: instrumental
and ritualistic viewing. Escape and entertainment motives are indisputable attributes of ritualistic
use, whereas informational or surveillance motive leads to instrumental use.

So, are escape and entertainment motives stronger in the TV news audience than
information-seeking motives? There are two approaches on this issue: 1) TV news play
informative role and only soft news tend to entertain viewers of TV newscasts, soft news
provides an emotional relief for the strain elicited by hard news items beforehand; 2) It is no
matter what to watch, TV in general constitute stress-reducing activity. TV news as one of the
major parts of the television output, are equally driven to by entertainment and escape motives on
the one hand, and informational use, on the other. Definite balance between these two paradigms
is yet to be developed in further research. At this stage of development of relevant research, TV
news’ motivational structure is still hard to address, mainly due to the lack of scholarly evidence.

From all aforementioned we may not confirm the extraordinary strength of entertainment and
escape motives in TV news viewing. However, regarding TV use in general, these motives
remain relevant. Crucial point here is the notion of distraction and consuming the finite product
that does not require active mental effort in viewing audience, regardless of what content to
perceive. In this context, Klite et al. (1997) emphasized dangerous trend of devaluation of quality
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in TV newscasts: “However, as accounts of the newscasts themselves effectively demonstrate,
the window opens instead to a world where greed and profit have largely swallowed quality
journalism and where the very idea of news has been perverted into a steady diet of titillating,
terrifying, and manipulative entertainment” (p. 102).

Within Uses and Gratifications Theory, the concepts of escapism and entertainment occupy
central positions in the row of TV viewing motives. However, they are often considered as a
motivation to watch entertainment TV — fictional or reality-based programmes. But specific
motivational structure that drives viewers to watch TV news remain largely meagre and
divergent. In this study we analysed the evidence that indicate various extents of strength of
escapism and entertainment motives towards TV news viewing.

Notwithstanding some criticisms, U&G proved to be an enduring scientific approach. In
U&G research, watching TV news is regarded as a process, aimed at obtaining messages about
the world and neighbourhood, as well as information necessary for everyday decision making by
the viewer and her/his relatives. In recent decades, the infotainment genre or soft news has been
becoming more popular, and more and more tabloid TV stations tend to consider that TV news
should entertain the viewers at least not less than to inform, or even more.
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ABSTRACT

The influence of readers on the communication of the publishing organization in the modern
media space was analysed in this study. The main objective was to find out the role of readers in
the communication of book publishers in Ukraine.

To achieve the objective of the study, the author used the method of analysis of scientific
sources and the method of scientific generalization. The author also applied the method of obser-
vation through polling the visitors of the Book Arsenal in Kyiv and the Book Forum in Lviv
during 2016-2018.

It was explored that among the visitors of the largest Ukrainian book publishing forums, one-
third of the active media consumers were interested in the events of the book publishing market,
they created and distributed media content by themselves.

It was proved that active consumers became prosumers and effectively influenced the communi-
cation policy of the publishing houses.

It was recommended to the publishers’ PR-managers to properly consider modern changes in
the media space which influence the readership activity, to adopt a culture of interaction with the
readers, to use them as an effective source of dissemination of information about book novelties,
and to try turn them into promoters of the publishing houses’ brands.

KEYWORDS: book publishers; PR; public relations; PR communications; publishing commu-
nication.
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V]IK 655.5:659.4

Yuradi Ik cy0’€KTH KOMYHIKAIil KHUKKOBHX
BHIABHUITB YKPAIHU y CYYaCHOMY MeAianpocTopi

Excusicancoka Temana Cepeiiena, Incmumym scypranicmuxu Kuiscokoeo ynisepcumemy imeni
bopuca I'pinuenka, sukiadau kagedpu eudasnuuoi cnpasu.

Pesome

VY crTaTTi AOCHIIKY€ETHCS BILIMB YUTAYiB HA KOMYHIKAIiF0 BUAABHUYOI! OpraHi3amii y Cy4acHOMY
MemiarpocTopi. s MOCATHEHHST METH JOCITIDKCHHS — 3°SICyBaHHS POJi YATAYiB Y KOMYHiKamii
KHIDKKOBHX BHJIaBHUITB YKpaiHM — BHKOPHUCTAHO METOJ aHaJi3y HayKOBHX JDKEpEN Ta METOJH
HAYKOBOTO y3araJbHEHHS. 3aCTOCOBYIOYHM METO]] CIIOCTEPEXEHHSI, a caMe: ONUTYBaHHS BiIBimy-
BauiB KumxkkoBoro Apcenany y Kuesi ta @opymy BumaBuiB y JIpBoBi Bopomorx 2016-2018
POKiB, OyJI0 BHUSBIICHO, L0 Cepel BiBiyBadiB HAWOIIBIINX KHUTOBUAABHHYHNX (opyMiB Ykpai-
HU TPUOJIM3HO TPETHHA aKTUBHHUX MEIaCIOKHUBAYIB, SKi IIKABIATHCS MOMISIMHA KHUTOBHIABHU-
YO0 PHHKY, CAMOCTIHHO CTBOPIOIOTH 1 MOIIMPIOIOTH METIaKOHTEHT. JIoBEeICHO, 1110 aKTHBHI CITO-
*uBadi iH(opMaLii caMi cTaroTh JpkepenoM iHdopmanii i eeKTHBHO BILIMBAIOTh HA KOMYHIKa-
LiifHy NONITUKY BUIABHUIITBA.

PR-¢axiBusM BHIAaBHHUITB PEKOMEHAOBAaHO BpaxXyBaTH 3MiHH Yy MENIANpPOCTOPi, SKi CIPHUIUHSI-
I0Th aKTUBHICTh YNTa4iB, IPUHHATH KyJIbTYpPY B3a€MOJI{ 3 HUIMHU, BUKOPUCTATH iX SIK Jli€BE IKe-
perno momupeHHs iHpopMalii Mpo KHIDKKOBI HOBUHKHM, HAMAraTHCs IEPETBOPUTH IX Ha aJBOKa-
TiB OpeHTy BUJABHHIITBA.

KarouoBi cimoBa: KHWKKOBI BHIaBHHITBA; PR; 3B’s3km 3 rpomancekicTio; PR-komyHikamii;
BHIaBHHYA KOMYHIKaIIis.

Exuxanckas T.C. Yuratenu kak cy0beKTbl KOMMYHMKALUMHM KHUKHBIX H31aTeJbCTB
YKpanHbl B COBpEMEHHOM MeIMa-MIPOCTPAHCTBE.

B crathe umccnemyeTcs BIMSHME YMTATENECH HA KOMMYHUKAIMIO WM3JIaTENbCKOW OpTaHHM3aIly B
COBPEMEHHOM MeHa-MpoCTpaHcTBe. sl JOCTHXKEHHUS 1€ UCCIIEOBAHMS — BBIICHEHUS POJIU
guTaTeNiell B KOMMYHHUKAIIMHA KHIDKHBIX H3IaTSIBCTB YKpPAWHBI — WCIIONB30BaH METOJ aHAIH3a
HAYYHBIX UCTOYHUKOB U METOJl HAydHOr0 0000IeHus. [IpuMeHss MeTo1 HaOIrOICHSI, a UMCH-
HO: onpoc noceruteneir Kumxnoro Apcenana B Kuese u @opyma uznareneit Bo JIbBoBe B Teye-
nue 2016-2018 ronos, ObUIO OOHAPYXKEHO, UTO CPEIN IMOCETHTENICH KpYyMHEHIINX KHHUTOM3Ja-
TeNbCKUX (HOpYyMOB YKpamHe IPUMEPHO TPETh aKTUBHBIX MeIUa-MoTpeOuTeNneii, KoTophle MHTe-
PECYIOTCSI COOBITUSIME KHUTOM3IATEIILCKOTO PhIHKA, CAMOCTOSITEIBHO CO3/IAI0T U PacIpOCTpaHs-
0T MeJua-KOHTEHT. J[oKa3aHo, YTO aKTHBHBIE MOTpeOUTEeNN WHPOpPMAIMKM CaMU CTaHOBSITCS
UCTOYHUKOM HH(popMammu ¥ d(P(HEKTHBHO BIHSIOT Ha KOMMYHUKAIMOHHYIO TIOJUTHKY H3Ja-
TenbcTBA. PR-cmemumamucTaM W3IaTeNbCTB PEKOMEHIYETCSl y4ecTh HM3MEHEHHs B Mejua-
MIPOCTPAHCTBE, BBI3BIBAIONINE AKTHBHOCTh UHMTATENCH, NPHUHATH KYJIbTYPY B3aUMOJICHCTBHS C
HUMH, UCTIOJB30BaTh MX KaK BAXKHBIM MCTOYHHK PACHpPOCTpaHEHUs WH(OpMANMKM O KHIKHBIX
HOBHHKAX, TIBITAThCS MIPEBPATUTh UX B aJJBOKATOB OpEH/Ia U31aTeIbCTRA.

KnaroueBple cjioBa: KHIDKHBIE wu3garenscrBa, PR; cBs3um ¢ obmecrBenHocteio, PR-
KOMMYHUKAIIMH; U3aTeIbCKass KOMMYHHKAIIHS.
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1. Beryn

VY cygacHOMY MemianpocTopi 3aBASKH IHTEPHETY 3 SBHJIACS BENWKA KiNBKICTh JIFOJEH, 34aT-
HUX 03 0COOIMBUX 3YCHIIb MTOBITOMIISTH CBOI JYMKH HEOOMEKEHOMY KOy OCi0, o Jajo Imiac-
TaBM BHCYHYTH TEOpil0 Mpo «BHOyxX aBTOpcTBa» (TepMiH A. Mipomnuyenka). [losiBa akTHBHOT
MejliaayiMTopii 3MiHIOE 3BUYHY KapTHHY BUPOOHMITBA 1 PO3MOBCIOKEHHS MacoBoi iH(popMarlii.
Bennka KUTBKICTh aKTUBHHUX MEIaclIOKMBAaYiB CTBOPIOE HOBY SIKICTh 3B’SI3KiB. XTO BOHH, Wi
aKTUBHI YMTayi, [0 TM MOTPIOHO, K BOHU BILUTUBAIOTh HA MEAIANPOCTIp, HA JisSUTbHICTh BUIABHH-
[TBa Ta Ha iHIMUX unTadiB? Slk moBuHeH nisiTh PR-(axiBens BUIABHUIITBA, MIIAHYIOYH KOMYHi-
Kalio B MemianpocTopi? Yci i MHTaHHS CTAlOTh aKTYaJIbHUMH JUIA YKPaiHChKUX KHUTOBHIAB-
HUIITB, OCKUTBKH KITBKICTh aKTHBHHX MEIIaCIIOKHMBAYiB y CBITi MIOPOKY 3pOCTAaE, 3MIHAETHCA
craryc iH(opMaIlii, o CTae BAXXIMBHM PECYPCOM COMLiaTbHO-EKOHOMIYHOTO, TEXHOJOTIYHOTO i
KyJIBTYPHOTO PO3BUTKY.

JocmimKyodn mporecH KOMYHiKalii BUIaBHUIITBA Y CydaCHOMY MeIiarpocTopi, OepeMo 10
yBaru HaykKoBi mpai mpo Memianpoctip 1. zsmommuacekoro [1], O. FOxinoi [2], akTHBHE aBTOp-
ctBO A. MipomnHuyenka [3; 4], MeziacmokuBauiB sk npockioMepi T. KpaiinikoBoi [5]. Ines mpo
MIEPETBOPEHHS CIIOXKMBa4Ya B aKTUBHOTO Cy0’€KTa KOMYHIKAIll SK OCHOBHUH TPEH]| IHCTHTYIIIH-
HUX TIEPETBOPEHb Y MEIIanpoCTOpi 3HaMIIIA CBOE BTUICHHs y pobdoti B. Konowmiens [6]. Jocii-
JOKEHHSI aKTHBHOI pOJIi YMTauiB y BHAABHUYMX KOMYHIKAISX IPYHTYETHCS HA MOJIOKEHHSAX M.
Kactenbca mnpo «MacoBy CaMOKOMYHIKallilo», sKa 30iJbLIye aBTOHOMIIO KOMYHIKYFOUHX
00’€eKTIB, BHACIIIIOK YOTO CII0)KUBAUi CTAIOTh SIK BIANPAaBHUKAMH, TaK 1 OTpUMYyBayaMy IOBiIOM-
nenns [7, 21]. Y aucepramii JlaBpoBoi A. posrisinaetscs PR-IisIpHICTS KHIDKKOBUX BUIaBHUIITB
SK (haKToOp B3a€EMOZII 3 MEIIanpoCTOPOM, NPOTE aBTOPKa HE BUCBITIIIOE POJIb YUTAUIB SIK AKTHB-
HO1 TbOBOI ayauTopii PR-komyHikarii BumaBHunTBA [§].

JocmimkeHs, PUCBSIYCHIX Oe3IocepeIHbO BIUTHBY aKTHBHOI YACTHHHU ayAHUTOpii (YUTAUiB)
Ha KOMYHIKAIiF0 BUJABHUYOI OpTaHi3allii y CydacHOMY MelialpocTopi, B YKpaiHi HeMae, o i
3YMOBHJIO aKMyaibHICMb IOCTIIKEHHS. 3’SICYBaHHSA pOJIi YMTAdiB SK CYO’ €KTIB KOMYHIKaIii
KHWDKKOBHMX BHJABHHUITB YKpaiHH y Cy4aCHOMY MEAIallpOCTOPi € Ha ChOT'O/IHI BOXKJIMBUM MUTaH-
HSIM, 1110 ¥ CTAHOBUTH Memy i€l cTarTi. 3ag0anHs TOCTIIKEHHS: PO3KPUTH OCHOBHI IiAXOIH 110
PO3yMiHHSI CYy0’€KTIB MeianpoCTOpy, BUSBUTH BIUIMB aKTUBHHUX 4MTa4iB Ha PR-nisuibHICTH BH-
JIAaBHUITBA, 3’ACYBaTH LUIIXM B3a€MOJIl BHJIABHMITBA 3 YMTAuYaMM SIK Ba)KJIMBHM CErMEHTOM
BJIACHOT LIIbOBOT ayUTOPil, @ TAKOXX BUSBUTH iX BIUIMB Ha eekTUBHICTh PR-misnbpHOCTI yKpa-
THCHKMX KHMKKOBUX BHJaBHUIITB.

2. MeToau gocaigKeHHs

[[{o6 BM3HAUNTH piBEeHb BUBYCHHS IPEACTABICHOI TEMH, y HaIlii HAYKOBil pO3BiALI BHKO-
PHUCTAHO MemoO auanizy HAYKosux ddcepen Ta Memoo HAYK0B020 y3azanibHeHHs. 30KpeMa, 0Yio
JIOCTI/KEHO PO3YMIHHS POJI aKTHBHOTO CHOXHBa4da iH(opMarii y mMac-Meaia Ta COmiaJbHHUX
KOMYHiKaIisix. MeToJIOM HayKOBOTO y3arajlbHEHHS MH MPOaHATi3yBaju Ta 3’SCYBalld, Y YOMY
TIOJIATAE POJIb CTIOKHMBAYiB KOHTEHTY SIK CY0’€KTIB MEIianpoCTOpy, BKIOYEHUX Y CUCTEMY BHPO-
OHUIITBA 1 CIIOXMBaHHA MacoBoi iH(opMmaii, Ta BU3HAYMIIM IX BIUIMB HA KOMYHIKALiiiHY aKTHB-
HICTh BUJJABHUIITBA.

Janst 3nificHeHHS TTOIIYKY MTPUYMH 1 HACHIJKIB MK SIBUIIAMH Ta iX pe3yJbTaTaMH BHKOPHC-
TAHO 2inomemuro-0edyKmueHull Memoo (BUCYBaHHS TilOTE3U IPO Te€, IO AKTHUBHI CIIOXKHMBaYi
iHpopManii cami cTalTh pKepesoM iH(opmanii i eeKTHBHO BIUIMBAIOTH HA KOMYHIKalidHY
MOJITUKY BUJIAaBHUIITBA, Ta JIOBEACHHS i1 IPaBUIILHOCTI 3aBJSIKH JAETYKIIIT).

BuxopucToBYBamich meopemuuni ma emnipuymi Memoou O0CHiONCeHHs, 30KpeMa METOIN
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ananizy (BUOKPEMJICHHS Pe3yJIbTaTiB YKPaiHCHKUX PECIIOHJICHTIB i3 3arajlbHOr0 MacHBY JaHUX),
cunme3y (MOEIHAHHS OKPEMUX BIAMOBIACH JJI1 OTPUMAHHS 1X B3a€MHOTO 3B’SI3KY), V3A2a/IbHEHHS.
Ta inmepnpemayii OTPUMAHUX JAHUX JJIS IX NOAAJIBLIOTO MOPIBHSHHSL.

Jis Bu3HA4YeHHS poi unTadiB y PR-misutbHOCTI yKpaiHCHKUX KHIDKKOBHX BUAABHHIITB OYIIO
BHKOPHUCTAHO COYiANbHOKOMYHIKAYIUHUL nioxio. 30KpeMa, BUKOPUCTAHHS IHOTO IiIXOXy Iajio
3MOTY IHTEPIIPETYBATH YHTAUiB K CKIIQJOBHH €IEMEHT Ta Cy0 €KT KOMYHIKaIlii, 0 KOHKYPYIOTh
i3 menia 1 3 PR-(axiBisaMu BUIaBHUIITBA.

Hns cuctemarnaHoro 300py iH(OpMAIii MPo 0coOIMBOCTI KOMYHIKallii KHATOBUAABHUIITB
OyJI0 3aCTOCOBAHO METOJl CHOCHepedCeHHs T 9ac POOOTH HaHOUTBIINX KHIDKKOBUX SPMAapKiB
VYkpainu — KamkkoBoro Apcenany y Kuesi ta ®opymy BuzasimiB y JIbBoBi Brpomosxk 2016-
2018 pp. OnumyeanHs BiIBiAyBadiB IUX 3aXOJiB Iaji0 3MOTY MpPOAHATI3yBaTH OCOOJIMBOCTI
CHPUHHATTS KOMYHIKallil BUJQBHULTB Bi/BiyBauaMH KHW)KKOBHX (OPYMiB, 3’SICYBaTH, SIKHM
JoKepenaM iH(GOpMAIIiio PO HOBI KHUTH Ta MisUIbHICTh YKPATHCHKMX BHIABHHIITB JIFOJU JOBips-
10Th, BUSIBUTH e(peKTUBHICTh PR-kOMyHIKaIlil BUJABHUITB i3 YHTAaYaMH SIK TOJIOBHUM CETMEHTOM
LITOBOT ayAUTOPIi. 332 JOMOMOTOI0 METONY 3iCMas/ieHHss MU TIOPIBHIN PEe3yJIbTaTH BiIOBIICH
BiJBiAyBadiB KHIKKOBUX (opyMiB y Kuesi Ta JIbBOBI, a TAKOX BU3HAYMJIN TCHICHIIII 32 KiTbKa
pokiB Ha KamkkoBoMy Apceran i @opymi BUIaBIiB, SKi XapaKTePH3YIOTh PO3BUTOK BHIaBHU-
40i Tay3i B KpaiHi.

3. Pe3yabrarTn ii 00roBOpeHHs

BunaBHrya KOMyHIKalliss € OMHHM i3 BHUIIB COIIajJbHOT KOMYHIKAIIl, 10 BigOyBa€ThCS Y
cy4acHOMY MeianpocTopi. Uutauam y BUIaBHUYIA KOMYHIKalil TpaaULiiHO BiABOAUTHCS POJIb
cnoxwuBauiB iHdopmarii. [IpoTe TeHaeHIIi cydacHOro Memianpoctopy (IHTEPaKTHUBHICTH, IO
BiIKpHBa€ MOXJIMBOCTI JJI1 MiJBUINEHHS piBHA iHPOpMamidHOI yd9acTi ayaumTopii;
OTIePATUBHICTh, fKa 0a3yeTbCcs Ha IIBUAKOCTI MIATOTOBKMA Ta MOIIMPEHHS iH(QOpMAIiHHIX
MaTepialiB B Mepexi; 30iIbIIeHHS OXOIUICHHS ayIWTOpii 3aBISKH IHTEPHETY Ta 30UThIICHHS
IIBUJIKOCTI iH(QOPMAIIIHHOTO TOTOKY) CYTTEBO 3MIHIOIOTH UITKO BH3HAYCHI PO, MPUTaMaHHI
KaTeropisM MeaianpocTopy. XapakTepu3ylodun MEAiapocTip sIK MEPEKEBY COLaIbHY CHCTEMY,
pociticeka gocmigauis Onena HOniHa Bkazye Ha Te, IO MEAIATIPOCTIP € BIAKPUTOIO COIiaIbHOIO
CHUCTEMOI0, SIKa CTBOPIOETHCS B3a€EMOOOYMOBJICHOIO IIUTICHICTIO BiJHOCHH BHPOOHHKIB 1
CIIOXKHMBAYIB MacoBOi iH(opMallii, sika MepeaaeThcsi uepe3 3aco0u MacoBoi KoMyHikamii [2].
CorrianpHi opraisariii, rpymnu i oKpeMi 0COOUCTOCTI, 10 MAOTh BiIHOIICHHS 10 BUPOOHHUIITBA i
CHOXKMBaHHS iHopMalii, opranidyHo BXOASTh y MeaianpocTip. Tak y cdepy Menia BTATYeETbCS
Maike BXKe CYCHUJIbCTBO: HaBiTh «BiIIyueHi Bij Mepexi» (tepmin M. Kactensca [7]) €
YYaCHHKaMH MEIianpocTopy, SKIIO TPAaHCIIOIOTH BIIACHI IOBINOMIICHHS (HampHKIam, Y
MDKOCOOMCTICHOMY CHUIKYBaHHI JUISTHCS BPRXKEHHAMH PO MPOYUTAHY KHHUTY).

[Moromxyemocss 3 MAYMKOIO, IO OCHOBHMH TpeHX IHCTUTYLIHHMX TIIE€PETBOPEHb Yy
MEIalpoCTOpi MOJISATae y MEePETBOPECHHI CHOXHMBaYa B aKTUBHOTO Cy0’e€kTa KOMyHikarii [6].
Hocnimauku [9, 34] Big3Ha4aroTh, MO 30UTBIIECHHS KIBKOCTI KaHAIIB PO3MOBCIOKCHHS
iHpopMarlii Ta BogHOUYAC 3arajbHa MEpPEeBaHTAXKEHICTh 1H(OpMalli€ro, KapANHAIBHO 3MIiHIOIOTh
MOBEiHKY CITIOKMBadiB. J[II CHOTOAHIIIHIX KOPUCTYBadiB MeJia XapaKTepHI «BUCOKHH piBEHb
ocBiTH, BHCOKa moTpeba B iH(popmamii, BHUCOKa iH(pOPMOBaHICTh, IHAWBITyaTi3M 1 BHMOTH
nepcoHanmizarii, Hemosipa 10 3MI i1 peknamu, HEMOCTIHHICTh, BUCOKA MOOIIBHICTh, CIIOHTAHHICTh
pimeHs, ¢i3ndHa i po3yMoBa aKTHBHICTH Ha poOoTi i Biamoumaky» [10, 118]. BupoamkenHsa
nUdPOBUX TEXHOJIOTIH B raixy3i Mefia i 3BHYHICTh IMIBUIKICHOTO JOCTYIY B IHTEPHET CIPOIIYE
3B’SI30K JIFOJZIEH y CYCHIIBCTBI depe3 OmocepeKOBaHy KOMYHIKaIlio, pOOUTh HOTO MOTEHIIIIHO
JIBOCTOPOHHIM, OCKUIBKM KOXKHa 31 CTOpiH MoOXe OyTH BiJIPaBHUKOM YH OTPUMYBadeM
TIOBiZIOMJICHb. Sk HacHinok, OJTHOCTOPOHHI BIANPAaBHUKH MOBIZIOMJICHHS -
MeianpoAocepu/IMCTpUO I0TOPH 1 OJHOCTOPOHHI OTpUMYBadi — PSAJOBI CHOXHMBa4i 4u
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ayJMTOPIst BCE PiJIlIE TPAIUIIOTHCS Y CBOEMY KJIACHYHOMY BUIIIiAl. Yacrime crocTepiraroTbest
ribpuaHi BHAM BilNpaBHHKA/OTpUMyBada. Pe3ynbpTaToM pO3BHTKY HOBUX KOMYHIKamiHHHX
TEXHOJIOTIM CTaja MosiBa HOBHX TEOPETHYHHUX Mojenel ayautopii. [x. Bebcrep Buainue tpu
MOJIETI: «ayIUTOpis-IK-Macay, «ayAuTopisi-sK-o0’ekT» 1 «aynmuropis-sk-areHt» [Llut 3a: 11,
169]. Ha BigmiHy Binm mepmoi Mozenmi, Je ayOuTopis HalOumeine mimmaetscs BBy 3MI, Ta
IpyTOi, 1e 3BepTaeThCs yBara Ha pisHi edextu BBy 3MI (mpomaranay, HacwibeTBO y 3MI Ta
1HII), MOJIENb «ayAUTOPISA-SIK-aTeHT» 300paXKye WICHIB ayIUTOPii aKTUBHUMH OCOOHCTOCTSIMH,
SIKi B €TI0Xy PO3BHUTKY HOBHX MEIiaTEeXHOJIOTiH cami BUOMpPArOTh Kepena indopMariii i riombire
BTATHYTI B KOMYHIKATHBHI TIPOLIECH, HIX IHIN YYaCHUKH KOMYHIKalii. 3aBISKH HOBHM
KOMYHIKAI[IfHUM TEXHOJIOTiSIM Ta MiJHECEHHIO 3arajibHOI KyJbTYypH JIIOJWHH TakKa ayIuTopis
HaMaraeThCsl BUCTYIATH aKTHBHUM KOPUCTYBa4yeM Mejia, TPOTUCTOSTH Macupikarlii.

Y XXI c1. 3MiHIO€ETBCS pO3yMiHHS (OpM 1 HpoLeciB KOMYHIKalil, sika Yy MepexeBOMY
CYCHIJILCTBI O3HAa4Ya€ IHTEPAKTUBHI TOPH30HTAJILHI MEpeXi KOMYHIKallii, [0 BHHHUKAIOTh
HaBKOJIO iHTepHeTy. BinOyBaerbcst TpaHcdopmanis ayauTopii Mexia Bifx O00’€KTIB BILIMBY
MOBIZIOMJIEHb 10  BiJIPaBHUKIB/OTPUMYBauiB, 10 BaXJIMBO BpaxoByBaTH (axiBIsIM 3
KOMYHIKaIliil y Oynp-skiit ramysi. «CyTh IepeMiH He TiJIbKH B TOMY, IIIO 3 SIBIJIMCH HOBI KaHAIH
KOMYHIKaIlii, — 3ayBaXyIOThb Cy4YacHI TCOPETHKH 1 MPAKTUKHA 3B’S3KIB 3 TPOMAJCHKICTIO,
OMHCYIOYN TpeHAW 1 mpaBmwia cydacHoro PR. — Cranm B pa3u AOCTYHHImII i JemreBOIi 3aco0u
BUPOOHHIITBA KOHTEHTY, 1HAKIIe KaKydH, 3acO0M caMOBHpaXeHHs. Temep KOKHA JIIOAWHA —
cama co0li pexwmcep, Au3aiiHep, KypHauicT i ¢ororpad. CBiit (imbM, MOIKACT, IMIOACHHUK YU
caiit — yxe He npobiema. I 8 3MI Oinbiie HeMae MOHOTIOMNIT Ha 3BUYHY CHCTEMY KOMYHIKAMiH i
¢babpuky koHTeHTY» [12, 20].

OCHOBOIO YCIiXy Melia € aKTHBHA B3a€MOJis KOMIaHii, B TOMY YHCIi i BHAaBHUYOI
opraHizauii, 3 HiJTbOBUMH ayIUTOpisIMH, 30KpeMa, yuradamu: «Crapi Mojeni KOMYHiKalil
MOKa3zyBajd, 10 iH(opMalis HaIXOAWTh BiJ KypHaJicTa 10 ayIMTOpii, Temep yxke Bce
3MIHWJIOCSI — Telep ayauTopis B LEHTpi», — BBaxkae AHeTT HoBak, 4iieH paau IUPEKTOpiB
BcecBiTHROrO (hopyMy peaakTopiB, KOJHIIHIN 1Ied-peqakTop IMIBEACHKOI PErioHaIbHOI ra3eru
Norran [13]. B indopmaniiiHomy cycminbetBi Monomouiss 3MI Ha MacoBy iH(MopMaItiro
¢dakTnuHo 3HMKIA. Temep, 3a TBepmxkeHHsM @. BeOctepa, ayauropis KpeaTWBHa, Mae
CaMOCBIZIOMICTE/peIIeKCito, BCi HOBI 3HAKH 3yCTpidae CKENTHYHO H TIIY3JIMBO, a TOMY JIETKO
CIIOTBOPIOE, TIEPEIHTEPIIPETOBYE Ta MEPEIOMITIOE TX TepBicHu ceHc [14]. Yike 3apa3 B YkpaiHi,
SK 1 y pO3BHHEHHX KpaiHax, cQopMyBanacs MacoBa IHTEPHET-ayAWUTOpis Ta crenudidae
MEpeXeBe COLIOKYJIbTYpHE cepepoBuine. Sk 1 mnepembavanu ¢axiBii, HHHI TpHUBaE
«auBepcUdikaIiss ayauTopii, (GopMyBaHHS HOBHUX MOeJeH IH(GOPMALIHHOIO CIIOXKHUBAHHS,
couianbHOT Ta TONITHYHOT akTHBHOCTI Tomo» [15, 29]. Omke, 06a3oBa KOMyHiKaliiiHa
XapaKTePUCTHKA MEIialpoCTOpy OOYMOBJIIOE PIBHOMPABHY B3aeMOJi0 CybO’ekra i 00’€kTa,
IHTepaKTHBHICTE 1  MyJIbTHMEZiiHICTE.  B3aemopis,  omocepenkoBaHa  IU(PPOBUMH
KOMYHIKaI[ilHIMKA ~ TIOTOKAMH, I{HTEPHETOM, BHSBIIIETHCS TOPU3OHTAIBHOIO, CyO0’€KT-
Cy0’€KTHOO.

VY cdepi 3B’SA3KIB 3 TPOMAJCHKICTIO IIl¢ HIKOMM HE OYJIO HACTUIBKH aKTUBHOI ILTBOBOL
ayauTopii, sika i3 00’€KkTa BIUIMBY NepeTBOpHiIAcs Ha Cy0’eKT KoMyHikamii. Tomy BaXiIHMBO
BH3HATH, IO [IeH HOBUH Ccy0’€KT aOCOMIOTHO HEIOCHTIKCHHH, aje THM HE MEHIIIE, HOTO BILIHB
Ha PR-IisTBHICTS BUTAaBHUIITBA HEOOXITHO BPaXOBYBAaTH.

3MI KOHBEpryrThCS i MYJIbTHIUIATGOPMYIOThCS, MOKPALIYIOThCS, BIOCKOHAIIOIOTHCS, alle
yce 1me He BinMiHse omgHoro mpoctoro (akty: 3MI Oinbime He cami y MemianmpocTopi, iXHs
MOHOTIOJIA 3aKiHIMIACs. 3a AeIKUMHU ITapameTpaMy (OXOIIJICHHS JPKEpell, iHTepeciB, TeM, 3HAHb)
kiacuyHi 3MI Bke mporparoTs cBOIM HOBHM KOHKYPEHTaM — BEJIMKil apMil aKTHBHUX YWTadiB,
0 CTaJd aBTOpaMH. Y CTaTTi mpo Te, SK 2 MIJIbSIpAM YNTadiB IIEPETBOPIOIOTHECSA B
MMMCbMEHHUKIB, A. MIipOIIHUYCHKO CTBEP/DKYE, IO MU IEPESKUBAEMO CIIPABKHIN «BHOYX
aBTopcTBa» [3]. 3a Bcro ictopito 3emuti nense Habupanochk 200-300 miH aBTOpiB, a 3apa3 ix
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3HayHO Oinbure. Il TeHpaeHUis 3MiHWIA 3BUYHY KapTHHY BUPOOHHMITBA 1 PO3MOBCIOMKECHHS
MacoBoi iH(opMmamii. JleMokpaTHu3aiisi aBTOpCTBa — TIPOLEC HEMUHY4YWi, BBaxae A.
MipOIIHUYEHKO, «a/ke KOXKHOMY JOCTYITHO Hamucatd B iHTepHeTi. Lle mamip finuB mroneil Ha
aBTOpIB 1 MyOITiKy, a iHTEpHET — BiH 3MilIye aBTOpiB i mMyOmiKy. JleMokpaTH3amisi aBTOPCTBA B
Mepexi 3HMKYBaTHIME 3HAYHMICTh JKYypPHAJICTCHKOTO aBTOpcTBa» [4, 20]. 3aBmsgku iHTEpHETY
3’BUJIAacs BEJIMKA KiJIBKICTH JIFO/ICH, 31aTHHX 0€3 0COONMBHUX 3yCHIb MOBIIOMIISTH CBOI JTyMKH
HeoOMekeHOMYy Koury oci0. fkmo umTay 3Hae mikaBy iH(pOpMaIlifo, TO BOHa MOXe OyTH
OCTyTHA IHIOMNM, TOOTO JIIOAW CTBOPIOIOTH CEPEIOBHINE KOJEKTUBHOTO MENifHOTO
caMo00CITyTOBYBaHHS, SIKE 3JaTHE MOBIIOMHUTH co0i yce, MmO oMy mikaBo. Taka ayIauTopis-
aBTOp moTparuisie cama B cede 3 TouHicTIo 100%, SKICTh aqpecHOro 3BepHEHHS HEJOCSHKHA IS
crapux 3MI [3]. Yuraui BigOMparoTh i MOUIMPIOIOTH SIK JPYXKHI PEeKOMEHAALIl yce, 1o IiKaBo
inmuM. I[losBa axkTuBHOI Memiaayauropii 3MiHIOE 3BHYHY KapTHHY BHPOOHHITBA 1
PO3MOBCIOKEHHS MacoBO1 iH(OpMAIlil, CTBOPIOE HOBY SIKICTh 3B’ SI3KiB.

JlocnmiiHUKY 3ayBaXKyIOTh, 10 HUHI 3aco0amM MacoBoi iH(pOpMaLil JOBOANUTHCS KOHKYPYBaTH
HE TLIBKHM MK c00010, a i 3i cnoxxuBaueM. Och sik mpo ue nume T. KpaitnikoBa: «Cy4acHuid
MeiacloKMBad OMAaHyBaB Ha BIIACHIM TPAKTHIN CITiBBiIHOIICHHS «I[iHA-SIKICTB», HABUMUBCS
OpIEHTYBATHUCS Y BEIMKOMY KOJIi IPOIO3MMLIH; BiH HE cIpuilMae Ha Bipy KOJKHE TBEPIKCHHS B
ra3eri, po3ymie, MO HOTO CBiAOMICTIO HaMaralOThCS MaHIITyJIOBATH, alleiO€ O PEemakiiil i3
PI3HOMAaHITHUMH TIPOTO3HIISIMHU, CKapraMH, OIIHKaMH, TIOBIJOMJICHHSMH TOIIO. 3pEIITOl0, BiH
caM cTae MeJia: TMOCIYrOBYIOUHCh CYYacHOIO HHU(POBOIO TEXHIKOIO, TEHEPYE Ta OIEPATHBHO
ONPWIIOJHIOE 1H(GOPMAIiI0 B IHTEPHETI, NPH ILOMY HE pa3 BHIlEpeIKaluM mpodeciiHux
xypHauictiB» [16, 38]. Lls nymka cmiB3By4yHa 3 TBep/pkeHHsAM BueHoro JDk. JI. Jlacuka, sikuit
3ayBaKye, LI0 yce OuIble JIOAeH MNOYMHAE HE TUIBKM CIIOKUBATH, a W CTBOPIOBATH
MEIIaKOHTEHT. SIK 3a3HaYa€ aBTOP HAYKOBO-IOMYJISIPHOI KHUTU MPO HUGPOBY PEBOIIOIIID Y
CBITI MejIia, «MHu OiIbIe He JIe)KeOOKH, sIKi BOUPatTh B cebe Bee, 110 BIMBaiOTh B Hac 3MI. Mu
CTBOPIOEMO, ITYOJIIKYEMO, 3aHOBO BHHAXOJIUMO 1 PO3MOBCIOKYEMO NPHUBATHUH MENIaKOHTEHT.
<...> Mu caMi CTBOpIOEMO Mefia. Y TIeBHOMY ceHci My cami € memia» [17, 18]. He mume 3acobu
MacoBoi iHpopmariii, a i PR-¢axiBii koMnaHii MycSTh 3MUPUTHCS 1 TPUHHSITH 3aIPOIIOHOBAHY
AKTUBHUMHM MEJiacliOXKHBAYaMH KyJIbTypy B3a€EMOII.

OTxe, y CYy9aCHOMY MEJialpOCTOpi CIIOCTEPIraEMO EBOIIOIII0 YATaYa-MeIiacIIOKUBaYa: BijI
motpebu B iHQOpMaLii — O TparHeHHsA caMoOMy CTaTH JpKepenoM iHdopmamii. Bynb-ski
KOMIIaHii, B TOMY YHMCIi W KHIDKKOBI BH/IABHHIITBA, IOBHHHI BpPaxOBYBaTH «SK TOTOBHICTbH
aymuTopii 10 Iiamory 3 Mefia, Tak 1 TOTOBHICTh JO BJIACHOI MemiaTBopuocTi» [18, 38],
HaMaraTucsl 3ajJy4yaTd 4YHMTadiB 10 BHUPOOHHMITBA iH(pOpMALl, CXBalIOBATH y4acThb AKTHBHUX
ayJIMTOPiH, Meiac0oKNBauiB-IIPOCHIOMEPIB y BCIX KOMYHIKAIlIHHUX MpoIecax KOPIOpaTHBHUX
komyHikaiiit. dokyc yBarm 3milnyerbesi Bij Tpaauuiiinux 3MI no 3aco0iB iHIMBILYyaNbHOI,
nepconiikoBanoi iHdopMmariii. Meznia BTpadaloTh eKCKIIO3MBHICTh Ha Mepenady iHpopmarii.
BMinHsg nucaTH Tak, 100 YWTa M, — €IMHA BUMOTA IO JIIOJMHH, sSKa MPETEHIyE Ha POJib
Ba)XJIMBOTO JpKepesa iHpopmaii. Xoda 11e He BKJIQJAEThCS Y 3BUYHE PO3YMIHHS JKYPHAIIICTHKH,
ane, SIKIIO TaKWX JIOJeH YNTalOTh, Y HUX BEJMYE3HA JIOAJbHA ayJUTOpis, TO ()YHKIIOHAIBEHO
BOHH — MeJia.

Huni icTOTHO 3MiHWIMCS ¥ TPHHIUIHA 3alOBHEHHS 1H(POPMANIHHOTO IPOCTOPY
TOBIZIOMJICHHSIMM BW/IaBHUYOI OpraHizallii, OCKUIBKH CTBOPEHHSIM KOHTEHTY 3aiiMalOThCS He
yume PR-daxiBii BUmaBHUITB 4M iHIN mpodecioHanu, a cami 4nTadi, SIKi MHIIYTh TEKCTH i
3HIMaIOTh (POTO- Ta BiEOpPEIOPTaxXi Ta MOMIMPIOIOTH iX. 30KpeMa, IPo Iie CBiqUaTh Pe3yIbTaTH
JOCTI/DKCHHS — ONHWTYBAaHHSA BiIBiAyBadiB HaHOIMBIIMX KHIKKOBHX 3aXOMiB y KpaiHi —
KumxxoBoro Apcenany (KA) y Kuesi ra ®@opymy Bunasiis (OB) y JIeBoBi. Y mocmimkeHHI MU
XOTiNu 3’SICyBaTH, YU CaMi YUTadi 3aiiMalOTHCS CTBOPEHHSAM 1 PO3MOBCIOJHKEHHSIM KOHTEHTY,
TOMy B aHKETy BKIIOYMIM 3anmuTaHHA: «Yu BH 0COOMCTO CTBOPIOETE Ta MOIIHUPIOETE
iH(pOpMALiKHI TOBIJOMIICHHS TIPO MO/iT KHUTOBHJIABHUYOTO PUHKY?).
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[Ipoananizyemo orpumani Bianosini. Ha KA-2016: 48% onuraHux BiABigyBadiB 3ax0ay He
CTBODIOIOTH Ta HE TOIIUPIOIOTH 1H(OPMALlilo TPO KHUTOBUIABHUYMIT pUHOK; 41% pEeCcrOHIEHTIB
— aKTUBHI MeniacroxuBadi, 3 HUX: 18% crBoprorots, 12% mommproroTs iHpopmamito, 11% — i
CTBODIOIOTh, 1 TOIIUPIOIOTH; 11% — He BiamoBinM Ha 3anmuraHHA. OTXe, 3HAYHA YacTHHA
BigBigyBauiB KHMKKOBOTO ApCeHany HE HPOCTO MIKaBUTHCS KHUTOBHAABHUYOIO TalTy33[0, a
camMa € peTpaHcIATOpaMH 1/abo aBTOpaMH MOBIJOMIJICHb IIPO KHUTH, MOAi{, aBTOPIB TOIIO.
OnwuraBmm BixBigyBauiB ®B-2016, otpumanm Taki pesynprata: 34% pECIOHAEHTIB HE
CTBOPIOIOTH Ta HE MOIIUPIOIOTH 1H(POPMAIII0 TPO KHUTOBUIABHUTY raily3b, a 36% peclOHICHTIB
— Tak, 30Kpema, 18% — HallaKTHUBHIIII MeIiacIIOXKMBadi, $Ki BKa3ald, IO CaMOCTIHHO
CTBODIOIOTH 1 MOIIUPIOIOTH iH(OpMalito, OB sI3aHy i3 MOAISMU KHUTOBHIAaBHMUOI ramysi. He
BiINoBiIM Ha Ie nuraHHI — 11% pecrnonneHTiB. [loka3oBUM € Jeski KOMCHTapi Ha Ie
3amuTaHHA: «Bi0 6e36uxodi, 60 o mpeba, HIXMO e He 2080pumv nNpPo yi pedi...» (35-piuna
JYUAHKA, GUKIAOAY YHIgepcUumenmy).

Pe3ynbraTi onuTyBaHHS HACTYITHOTO POKY IOKa3aiu cXoxy TenaeHio. Ha KA-2017: 57%
PECIIOH/ICHTIB  BIAINOBIJAM, IO HE CTBOPIOIOTH 1 HE TMOMIMPIOIOTH IOBIIOMIICHHS IIPO
KHUTOBHUAABHUYHNA DPHHOK, 38% — aKTHBHI MeIiacloXuBadi, 3 HHX: CTBOPIOIOTE — 24%,
nommprooTh — 20 %, a 6% — 1 CTBOPIOIOTH, 1 MONIMPIOIOTE; 5% — HE BIINOBUIN HA 3alTUTAHHS.
Ha JIsBiBcEKOMY (opymi @B-2017 Ha nuraHHS «Uu CTBOpIOETE Ta MOIMIMPIOETE iHPOPMALiHHI
MOBIIOMJICHHS TIPO MOJIi1 KHUTOBUAABHIYOTO PUHKY?» «Hi» ckazamm 44% pecroHIeHTIB, IpoTe
46% omumTaHWX — ¢ aKTHBHI MeEAiacIOXKMBadi, 3 HUX CTBOPIOIOTH IMOBimoMileHHS — 23 %,
MOMmMpIoOTh X — 29 %, HalWakTHBHIMI 6% pECIOHACHTIB — 1 CTBOPIOIOTH, 1 IOIIMPIOIOTH
iHpopmariito, 10% He Bigmosinu. {poropiuni nocmimkenHs, nposeneHi Ha KA-2018, BusBuin
Taki pesynprat: «Hi, He crBOproro i He mommpooo» — 52%, «Tak» — 44%, 3 Hux 30%
CTBOPIOIOTH iH(opMaIiiiHi moBigomieHHs 1 30% muine momuproTh ix, a 11% omuranux — i
CTBOPIOIOTH, 1 MOMIHUPIOOTEH iH(opMariito, 4% He Biamosinu. ®B-2018 mpoaeMOHCTpYBaB Taki

pesyabratu: «Hi» ckasanu 49% pecnomeHTtiB, mnpore 46% ONUTaHUX — I AaKTHUBHI
MEiacloXKuBayui, 3 HHX CTBOPIOIOTH moBimomieHHs — 31%, mnommprorots ix — 37 %,
HaakTuBHIII 15% pecnoHAEHTIB — 1 CTBOPIOIOTH, 1 mHommpioloTh iH(opmanito, 5% He
BIIOBIIH.

OTxe, 3HAYHWH BINCOTOK BigBiAyBaWiB HAMOUIBIINX KHIDKKOBHX SPMapKiB KpaiHu
(pUOIM3HO MOJIOBMHA) OCOOWCTO THIINE i/9M TOIIMPIOE TMOBIMOMIICHHSA (TEKCTH, (OTO- Ta
BiJeoMaTepiany, KOMEHTapi, peleH3ii, BIiAryKH) NpO KHUTH/TOMII BHAaBHUYOTO pPHHKY.
[MopiBHIOIOYHM Bi/BiAYyBauiB KHIKKOBUX (opymiB y Kuesi i y JIbBOBi, MOXHa MMOMITHTH, IO B
MeJianpocTopi akTUBHIII BijBinyBaui @opyMy BuaaBUiB. MokeMo criocTepiraTu TeHASHIIio, 32
sxoto Ha JIbBIBCbKOMY (hOpyMi KUIBKICTh aKTHBHOI ayquTOpil IOPOKY MEPEBHIIYE KUIbKICTh
MACHBHUX CHOXMBauiB iH(GopMaii.

[ndopmaniiiny axTuBHICTH BinBimyBadiB KHimkkoBoro Apcenany i Popymy BHIABIIB
MOXXHa TIOSICHUTH THM, 1110, 32 pe3yJbTaTaMH HAIIOTO JIOCIHIHKEHHS, BiJBiAyBadi KHUKKOBUX
SPMapKiB Bi4yBaroTh Opak iHpopMalii nMpo HOBWHM KHM)XKOBOro puHKY. Ha mwuranns «Um
JIOCTaTHbO iH(OpMALii NpO AISUIBHICTE YKpaiHCHKMX KHUTOBHAABHHITB, iXHI HOBHHKH Y
MezianpocTopi?» «He noctaTHbO» Ha KHmkkoBoMy ApceHani BinnoBumm 48% pecrioHAEHTIB Y
2016 pori, 57% y 2017 poui i 55% y 2018 pori, a Takox 60% y 2016 porui, 59% y 2017 poui Ta
57% y 2018 poui Ha Popymi BunasuiB y JIpBoBi. SIk Gaummo, y JIbBOBI pecriOHAEHTH Iie
Outpime, HiXK y KwueBi, He 3aJ0BOJICHI HAIMOBHEHHSAM MENIalpocTopy iH(OpMAIlEr Ipo
KHUTOBUJABHUYUIA PUHOK, MPO AiSUIBHICTh YKPaiHCHKMX KHUTOBHJABHHUITB; TaM KUIbKICTh THX,
XTO BimuyBae Opak Takoi iH(opMmariii, 3HaYHO MEPEeBHUIIY€E KiIbKICTh THX, KOMY JOCTaTHRO. B
OJIHOMY 3 1HTE€PB’10 YKpaiHCHKHI BUAaBElb AHETTa AHTOHEHKO IMOSICHIOE TaKy TEHJCHIIIO THUM,
mo «B KueBi Ha ApceHam AyXe CHIBHO CIPalbOBYIOTH iH(OpPMAIiiiHI MOTOKH: SKIIO PO
KHIDKKY YYyJId, YUTaId (QparMeHT, npounTtain npo Hei y DeiicOymi — oaM Ha aBTOMATI
KYyIIyIOTh, 1 IliHA iX HE 3ymuHs€», TOl SK y JIbBOBI JIIOAM, Ha SIKMX «HE BILIMBAIOTH TPEHOBI
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curyauii» [18]. Ockinbku pecrnoHieHTaM Opakye iHpopmarii, To M 3aJHMIIAETECS OXHE —
CaMOCTIHHO HaNOBHIOBATH iH(QOPMALIHHUN MPOCTIP, SKIIO M0 (QYHKLII0 HE BUKOHYIOTH Mejia

yn PR-(axiBIi BUIaBHUNITB.

Taoauus 1. Pesyabratu onutyBanHs BiaBinyBauiB KumkkoBoro Apcenaiy B Kuesi.

Un 0coOMCTO BU CTBOPIOETE 1
nouruproeTe iHpopMariitai
MTOBITOMJICHHS TIPO MOIIT
KHUTOBHUJIABHUYOTO PUHKY?

44%
38%
41%

0% 20% 40% 60%

M Tak MH]

Yu nocraTHbO iH(pOpMALii Ipo
JUSUTBHICTD YKPATHCHKUX
KHUTOBHIABHUIITB, iX HOBHHKH y
Mejiarnpoctopi?

42%
2018 s cso,

43%
2017 = 57%

46%

2016 48%

0% 20% 40% 60%

B Tak M H]

Ta6uauus 2. PeyrbraTn onutyBaHHs BiaBinyBauyiB ®@opymy BuaaBuiB y JIbBOBI.

Yu 0COOMCTO BH CTBOPIOETE 1 MOMIUPIOETE
iH(pOpMAITiiTHI TTOBITOMIICHHS TIPO TOMIT
KHUTOBHIABHHYOTO PUHKY?

46%
46%
55%

0% 20% 40% 60%

B rax Mpi

Uu poctaTHBO iHPOpMAIIiT PO TLTBHICT
YKPaTHCHKUX KHUTOBH/IABHHUIITB, 1X
HOBHHKH Yy MeianpocTopi?

39%
2017 | —— 5o
38%
2016 | — 0%
0% 20% 40% 60% 80%
M rak Myi

Jluist Hac HeowiKyBaHi Taki pe3yJabTaTH, IO CBiAYATh IIPO BUCOKY MEAiaaKTHBHICTH YMTaUiB.
Mu nepenbadany, 0 HAWOUTBIN KHIDKKOBI IPMapKu YKpaiHU BiABIAYIOTB JIFOJIH, 3alliKaBICHI B
JiTepaTtypi, fKi 3aiiMalOTh aKTHBHY JXHUTTEBY NO3UIIIO, aje HE CIHOIIBAJMCS, IO OJIM3bKO
MIOJIOBUHU PECIIOHICHTIB TaKi aKTHBHI B Mefiampoctopi. BoHu mommpioroTs iHpopMaliio y
COIabHUX MeEpekaX, OOMIHIOITHECA 3 JIPY3SIMH, OJHOIPYIHWUKaMHU 1 BukiIamgadamu. OjHa
pecionnenTka Ha ®B-2017, 55-piuna nbBIB’SHKAa 3 BHUINOK MEAWYHOIO OCBITOIO, MiJ 4Yac
ONUTYBAaHHS MOJUIMIACS BJIACHUM JIOCBIZIOM KOMYHIKallli Ha KHH)KKOBY TEMaTHKY: pa3oM i3
MOJIpyTaMu CTBOpWJIA TPYIy y MeceHkepi Viber, e akTHBHO OOTOBOPIOIOTH KHHTH, KYIUICHI Ha
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¢dopyMi, 3aIIaHOBaHI JJIs BiBIAYBaHHs MOi1, BpaKCHHS Bifl 3aX0MiB TOIO. TyT MOBa Hje mpo
IpyNoBy KOMYHIKalilo, sika He Iependadae MepeTBOPEHHs] Y MacoBy, aje y BY3bKOMY KOJli, Ha
Hally OyMKY, € aye e(QeKTUBHOIO /s 0OMiHY iH(pOpMAIi€l0 y TaKOMY MiKpOMEIianpoCTopi.
Haiiyacrime BiBigyBayi 3aX0/(iB MOMKMPIOIOTH IHPOPMAIIIIO Y COLiaIbHUX MepeKax Ha BIACHHX
cropiakax. Cepen pecioHAEHTIB Oarato ironel, ki OMM3BKi 10 Mefia 3a ceporo AisUTFHOCTI —
1€ JKypHAJIiCTH, CTYICHTH, IPAI[iBHUKH OCBITHBOI rairy3i.

BBakaeMo, M0 OCKiNBKH OibIIE TIONOBHHHM pECHOHACHTIB MAalOTh HE3aI0BOJICHI
iHpopManiitHi moTpedu, TO Iie CBIUNUTH, HA HAIIY TYMKY, PO HE33aJOBUIHHY HisUTbHICTH PR-
¢axiBuiB BumaBHUNTB. BogHowac PR-daxiBri He MOBUHHI HEZOOUIHIOBATH YHTAYIB 5K HKEPEIIO
iH(opMarlii Ta IXHIO poib Y PR-IisIbHOCTI BUJABHUIITBA.

Hocnimxennst 0yio npoBeaeHe AJs TOro, 11100 Ha OCHOBI aHMX onuTyBaHHA «KoMmyHikatis
BUJIABHUIITB OYMMa YUTA4iB» 3’ICyBaTH, Ha sKi acrekTd PR-NMisIBHOCTI BUAABHUIITB BapTO
3BEpHYTH yBary. HeBenuwkuii BiZICOTOK PECIIOHJICHTIB y MeXax KpaiHM Ta HEPIBHOMIpHHUH ix
PO3MOALT 3a perioHamMH J03BOJISIE CTBEPPKYBATH, IO OTPUMAaHI JaHI MOXYTh IaTH JIHUIIE
NpuOJIM3HYy KapTUHY OLIHKM KOMYHIKalidHOT AisyIbHOCTI y BHIaBHMYild ramysi. [Ipote, 3
OTPUMAHUX BIAMOBiEH MOXHA 3pPOOWTH BHCHOBKH, KOPHCHI Ui TOOYIOBH TOJANBIIOT
KOMYHIKaI[iifHOT cTpaTerii KHUTOBHAABHUIITBA.

IaTepHeT sK BiKkpuTa cHcTeMma 3a0e3ledye B3aEMOMII0 BHUPOOHUKIB Ta CHOXKHBAdiB
KOHTeHTy. KoXeH KOpHCTyBa4 iHTepHETy Moxe OYyTH OIHOYacHO OJep)KyBadeM Ta
BIIIPAaBHUKOM, IO BeAe [0 30UTbIMICHHA o0cid, sKki OepyTh ydYacTh Yy KOMYHIKaIlii.
Jlemokpatn3alisi aBTOPCTBa i 30LIBIICHAS KUTBKOCTI KOHTCHTY B MEIIalpOCTOPi CHPUIHUHSIOTH
JIeBaJIbBAIlII0 MOBIJJOMIICHHS 1 HAJUTUILIOK IIYMY, aBTOPH Ta IXHI MOBIJIOMJEHHS KOHKYPYIOTh
MiX C000I0, yce BakKue BUIUIHTHCS, 3aBOIOBATH JIOBIPY aymuTOpii, MO0 MOXXHA BBaKATH
NOOIYHOIO JII€I0 3ally4eHHs ayJuTopil 10 MpoleciB BUPOOJIEHHS KOHTEHTY. BBaxkaemo, mio 110
TEHJICHIIII0 — PArHeHHs CIIOXKKUBaviB iH(pOpMallii (YMTadiB) JO aKTUBHOT'O aBTOPCTBA — BAXKIIUBO
BUKOPHCTOBYBAaTH Yy Tajy3i 3B’SI3KiB 3 TpOMaJChKicTio. Y cyudacHoMy iH(opmauiiiHoMy
cycninberBi He smme 3MI, a i Oynp-ski opraHizamii BXke BTpayaroTh MOHOIOJbHE TPaBO Ha
momupeHHs iHopMarii mpo CBOK0 isuTbHiCTh. DaxiBIi, MO OPraHi3OBYIOTh KOPHOPATHBHI
KOMYHIKaIlii, 30KpeMa ¥ BHIAaBHHIITBA, IIOBHHHI BpPaxXxOBYBaTH SIK 30UIBIICHHS KUTBKOCTI
MeMiaKaHANIB JUIA TOMIMPSHHS NOBIJOMJICHb, B TOMY YHWCIi I BIAaCHHX 4YHTadYiB, TaK i
MOJKJIMBICTh 3POCTAaHHS iHQOpPMaLIHHOTO IIyMy B Mexmianpoctopi, ae PR-moBimomneHns iXHBOT
KOMIaHi{ MOXYTb JIETKO 3aryOuTHCs. BuaaBHUITBA TOBUHHI BPaXOBYBAaTH aKTUBHICTh YUTAUiB —
Me/1iacroKMBaviB-IPOCKIOMEPIB K BaXKJIMBY YaCTHHY BJIACHOT LITbOBOT ayIUTOPIi.

4. BUCHOBKH

CTpiMKMH pPO3BUTOK BIPTYyaJIbHMX TEXHOJOIIH 1 3pOCTaHHS KiJBKOCTI IHTEpHET-
KOpHUCTyBaviB B YKpaiHi 1 CBITI BUCYBalOTh HOBI BUMOTHU JIO KOMYHIKaIlil KOXKHOI Oprasizarii.
KuuroBnpaBHUITBa TeX 3000B’s3aHI pearyBaTd Ha Ili HPOLECH, SIKIIO NMPArHYTh ITiBHIIUTH
piBEHb YCIIIIHOCTI KOMIAHIi i OTPUMAaTH BHCOKMH IIAHC BWKMBAHHSA Ha Cy4acHOMY PHHKY.
OCHOBHHUH TPEeHJ IHCTUTYLIHNX 3MiH y MEAIalpOCTOPI MOJISTae y MEePETBOPEHHI CIIOXKKUBa4a Ha
aKTUBHOTO Ccy0’€KTa KOMYyHiKalii. Y cydacHoMy iH(popMmaliiiiHoMy cycmiiascTBi He e 3MI, a
W opraHizamii B)XXe BTpayalOTh MOHOIIOJILHE MPaBO Ha MOMIMPEHHs iHdopmaiii mpo CBOIO
JUSTBHICTE. Y MeAianmpocTopi 3 SBIIIMCH HOBI KaHAJIM KOMYHIKaIii, /Ui MacoBoi ayauTopii
CTalOTh JIOCTYMHIIIMMH 1 JENIeBIIMMU 3aco0M BHPOOHMIITBA KOHTEHTY, TOOTO 3acobu
CaMOBHPaXKEHHSI.

Huni PR-cmyx0aM kommasiii, sik 1 3acodam MacoBoi iHpopmariii, TOBOJUTHCSI KOHKYPYBaTH
HE TUIBKH MiX co0oto, a i 31 crnokuBaueM iHdopmanii, sskuit cam crae mezia. 3MI, sk 6u BoHH
HEe NOKpallyBajlkcs 1 BIOCKOHAJIOBAJMCS, BXe Oliblie HE cami y MemianpocTopi, iXHs
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MOHOIIOJIS 3aKiH4MIacs. 3a IesiKUMU rapamMmeTpaMu (OXOIUICHHS JKEpe, IHTepeciB, TeM, 3HAHb)
kinacuuHi 3MI Bke mporparoTb CBOIM HOBHUM KOHKYpPEHTaM — BENIMKIiM apMil «IIpHBaTHUX
my0JTiKaTopiBy, aKTUBHUM CIIOXKHMBavaM iH(popMaIii — MeaianpockoMepam.

IaTepHeT sAK BigKpuTa cucTeMma 3a0e3ledye B3aEMOIII0 BHPOOHHKIB Ta CIIOKHBAdiB
KOHTeHTy. KokeH KopHcTyBau iHTEpHETYy MoOXe OYyTH OJHOYAacHO OJEp)KyBadeM Ta
BIIIPAaBHUKOM, IO Beae 10 30imbmieHHs ocid, mo Oepyrb ydYacTh Yy KOMYHIKalfii.
MeniacnioxxuBadi, BUKOPHUCTOBYIOUM [OCTYIIHI IM TEXHIYHI 3aCO0M 1 KOMYHIKaIliifHi KaHaJH,
aKTUBHO CTBOPIOIOTH 1 TOITUPIOIOTH iH(GOpMAIiI0 HaidacTile dYepe3 COIlialbHI Mepexi 49u
6e3rmocepeiHe CIIIKYBaHHS 3 APY3SIMH 1 3HAHOMHUMI, 0COOJIHBO, SKIIO MPOodeciitHi )KypHAIICTH i
PR-daxiBui epekTMBHO HE HANOBHIOIOTH IHQOpMaUiHHUKH TPOCTIp HEOOXiAHOW IM
iHpOpMaIii€ro.

Menia ta PR-Bigminu BUIABHHUIITB MAalOTh HE OMUPATUCS 3MIHAM 1 HE MHEPEIIKOKATH
AaKTMBHOMY aBTOPCTBY TPaJMLIHHMUX YUTA4iB, a BpaxXyBaTH 3MiHH y MeIIanpocTopi i NpUHHATH
KynbTypy B3aemosii. PR-¢axiBili BUIAaBHUIITB MOBUHHI CKOPHUCTATUCS UM CO0i Ha KOPHUCTH 1
aKTHBHO IIJATPUMATH YHMTadiB, SKi CTBOPIOIOTH 1 MOIIMPIOIOTH MOBIJIOMIICHHS HPO KHUIKKOBI
HOBHWHKH Y{ TIOZil KHUTOBHAABHUYOI ramy3i. Takux B YKpaiHi cepel BiBiTyBadiB HaHOIIBIINX
KHIDKKOBHX sIpMapkiB kpaian — KamxkoBoro Apcenany y Kuesi Ta @opymy BunmasmiB y JIbBoBi
(3a pe3ynbTaTaMy HAIIOTO JOCIIHKEHHS) — IPHOIN3HO MOJOBHHA, TOOTO Maike KOXKEH APYTruit
TOTOBHH HIMUTHCA iH(OpPMAIi€l0 HA KHIDKKOBY TEMAaTHKY, HAIOBHIOBATH MEIalpoOCTip BIACHO
CTBOPEHHMM KOHTEHTOM, aKTHBHO PO3IIOBIIaTH 1HIIIMM NP0 BAXKJIMB1 KHUTH.

3BakaloyM Ha IIBWJAKI 3MIHM Ha KHUTOBHAABHHYOMY DHHKY SIK KpaiHHM, Tak 1 CBITY,
NOB’sI3aHi K 13 PO3BUTKOM 1H(OPMALIHMX TEXHOJIOTIH, Tak i 3 3MiHaMH Yy MenianpocTopi,
3pOCTaHHAM aKTHBHOCTI MEZ1aCIOXHUBauiB, CyYaCHUIl CTaH PO3BUTKY KOMYHIKAI[I{HUX MPOLECIB
y KHUTOBUJABHUYIH ramy3i moTpedye H0AaTKOBUX JOCIIIKCHb.

Iopsaixkn

ABTOpKa BUCTIOBITIOE IIUPY HOAIKY YCIM PECTIOHICHTaM, SIKi B3SUTH y9acTh Y JOCIHiIKECHHI TTif
gac npoBeeHHsT KamkkoBoro Apcenany B Kuesi Ta ®opymy BumasuiB y JIsBoBi Bripomosx 2016-
2018 pp.

References

1. Dzialoshynskyi, Y.M. (2013), Russia's media space: communication strategies of social
institutions, Monograph, Moscow, Publisher APK and PPRO, 479 p.

2. Yudina, E.N. (2008), The development of media space in modern Russia (for example,
television), Abstract of the D.Sc. diss. (sociological sciences), Moscow, 50 p.

3. Miroshnichenko, A. (2011), “The explosion of media: how to live when 2 billion readers
turn into writers”, available at: http://www.forbes.ru/ekonomika-column/rynki/75118-vzryv-
media-kak-zhit-kogda-2-milliarda-chitatelei-prevrashchayutsya-v-p (accessed 20 June 2018).

4. Miroshnichenko, A. (2011), When the newspapers die, Moscow, Book World, 224 p.

5. Krainikova, T.S. (2014), The culture of media consumption in Ukraine: from consumer-
ism to prosumerism, Monograph, Boryspil, Liuksar, 372 p.

6. Kolomiets, V.P. (2010), “Media environment and media consumption in modern Rus-
sian society”, Sociological Studies, vol. 1, pp. 58-66.

7. Castells, Manuel (2016), Communication Power, Moscow, Higher School of Economics
Publishing House, 563 p.

8. Lavrova, A.M. (2016), PR-activity of book publishers as a factor of interaction with the
media space, Abstract of the PhD diss. (philological sciences), Moscow, 28 p.

9. Bryant, J. & Thompson, S. (2004), Fundamentals of Media Effects, Moscow, Publishing

© 2018 AkTyanbHi NMTaHHA MacoBOi KOMYHiKaLji
44



ISSN 2312-5160

House “Williams”, 432 p.

10. Blackwel, R.D., Miniard, P.W. & Engel, J.F. (2007), Consumer Behavior, 10th edition,
Saint-Petersburg, Piter, 944 p.

11. Rizun, V.V. (2008), Theory of mass communication: a textbook, Kyiv, Prosvita, 260 p.

12. Umarov, M. (2016), PR in real time. Trends. Cases. Rules, Moscow, Alpina Publisher,
230 p.

13. “Does the current audience write by itself, read by itself?” available at:
http://osvita.mediasapiens.ua/trends/1411978127/suchasna_auditoriya_sama_pishe_sama_chitae/
(accessed 05 September 2018).

14. Webster, F. (2004), Theories of the Information Society, Moscow, Aspekt Press, 400 p.,
available at: http://filosof.historic.ru/books/item/f00/s00/z0000690/ (accessed 05 September
2018).

15. Dubov, D.V., Ozhevan, O.A. & Hnatiuk, S.L. (2010), Information Society in Ukraine:
Global Challenges and National Opportunities, Kyiv, NISD, 2010, 64 p.

16. Krainikova, T.S. (2012), “Mass-media in the context of the global transformation of
media consumption”, Bulletin of the Book Chamber [Visnyk Knyzhkovoji Palaty], vol. 6, pp. 38-
42,

17. Lasica, J.D. (2005), Darknets: Hollywood’s War Against the Digital Generation, Ekate-
rinburg, Ultra. Culture, 408 p.

18. Radziyevska, V. (2017), “Ukrainian literature is experiencing the time of becoming —
Anetta Antonenko”, Magazine Country [zhurnal “Kraina”], vol. 27 (380), available at:
https://anetta-publishers.com/news/335 (accessed 05 September 2018).

Cnncok Kepen

1. 3smommuckuit M. M. MeaunanpoctpanctBo Poccun: KOMMYHHMKAallMOHHBIE CTPaTervu
COLMATIbHBIX HHCTUTYTOB. MoHorpadwust / U. M. JI3snomunckuii. - Mocksa : U3natensctBo ATIK
u [IITPO, 2013. - 479 c.

2. HOmmna E. H. PazButie MeananpocTpaHCTBa coBpeMeHHOH Poccun (Ha mpumepe Tene-
BuneHust). ABroped. ZOKT. qucc. ... a-pa corwmodor. Hayk / E. H. FOnuna. - Mocksa, 2008. - 50 c.

3. MupomHnyeHko A. B3pbiB Menna: Kak KWUTh, KOraa 2 MUJUTHApIA YHTATENICH MpeBpa-
maroTes B nucatenedd / Anapeit Mupouinnuenko [Enextponnuii pecype]. - Pexxum pocrymy :
http://www.forbes.ru/ekonomika-column/rynki/75118-vzryv-media-kak-zhit-kogda-2-milliarda-
chitatelei-prevrashchayutsya-v-p. - lata nocrymy: 20 utons 2018.

4. Mupomnnuenko A. Korma ympyt razetsr / AHgpedt MupomHmdeHko. - Mocksa :
Kumxusrii mup, 2011. - 224 c.

5. KpaiinikoBa T. C. Kynprypa meniacnoxkuBaHHs B YKpaiHi: BiJi KOHCBIOMEPU3MY [0
npockiomepu3my : MoHorpadisi / Tersina Kpaitnikosa ; 3a Hayk. pea. B. B. Pizyna ; pen.: JI. €.
Bacunux, C. 1. KpaBuenko, JI. M. XaBkina. - bopucniins : Jltokcap, 2014. - 372 c.

6. Komnomuen B. I1. Menuacpena u MeananorpediieHHe B COBpPEMEHHOM POCCHHCKOM 00-
mectBe // Conmonornyeckue nccienosanus. - 2010. - Ne 1. - C. 58-66.

7. Kacrensc M. Bnacts kommyHnukaru / Manyans Kacrensc; niep. ¢ aarn. H. M. TreiieBng
; mox Hayd. pea. A. V. YepHbix. - MockBa : VM3matensckuii 1oM BrIciiel MIKOIBI 3KOHOMUKH,
2016. - 563 c.

8. JlaBpoBa A. M. PR-nesTenbHOCTh KHM)KHBIX M3JATEIBCTB KaK (PAKTOp B3aUMOICHCTBUS
C MeAnanpocTpaHcTBOM. ABToped. quc. Ha ....kaHH. ¢pwioin. Hayk. / A. M. JlaBpoBa. - Mockaa,
2016.-28c.

9. bpaitant Jx., Tomrcon C. OcHoBbl Bo3aeiictBuss CMU / niep. ¢ anrit. - Mocksa : M3aa-
TenbCKuii JoM «Bunbsimcey, 2004. - 432 c.

10. Baskyamn P., Munnapy I1., Oumken J[x. [ToBenenne morpedbureneii. 10-¢ u3mn. / mep. ¢
anri. - Cankr-IlerepOypr : [Tutep, 2007. - 944 c.

11. Pizyn B. B. Teopis mMacoBoi komyHikauil: minpyunux/ B. B. Pisyn. - Kuis : IIpocsita,

© 2018 Current Issues of Mass Communications
45



ISSN 2312-5160

2008. - 260 c.

12. VYmapos M. PR B peanmsnom Bpemenn. Tpenasl. Keiicer. [Ipasmna / Muxaitno YMapos. -
Mocksa : Ansniaa [abmmmep, 2016. - 230 c.

13. Cyuacna aynuropis cama mmmie, cama untae? [EnexTponHuii pecypc]. - Pexum gocty-
my:  http://osvita.mediasapiens.ua/trends/1411978127/suchasna_auditoriya_sama_pishe_sama_
chitae. - lata moctymy: 05.09.2018.

14. Yabcrep ®. Teopun mHpopmarmonHoro obmecra / Opank Ysbctep [mep. ¢ aHrL
M. B. Apamnosa u H. B. Manbeixunoii]. - Mocksa : Acnekt [Ipecc, 2004. 400 c.

15. Iadopmarniitae cycminbcTBO B YKpaiHi: I1o0anbHi BUKIUKA Ta HAIliOHAIBEHI MOKIHBOC-
1i: a”amit gom. / 1. B. Iyb6os, O. A. Oxesan, C. JI. I'natiok. - Kuis : HICJ], 2010. - 64 c.

16. Kpaiinikoa T. 3MI B ymoBax rnobansHoi TpaHcdopmanii MeniacnoxuBanus / TersHa
Kpaitnixosa // Bicuuk Kanmxkooi manartu. - 2012. - Ne 6. - C. 38-42.

17. Jlacuka JIx. JI. Japkuet: Boitna ['ommuByna mpoTtuB mudpoBoit peBomonnu / k. .
Jlacuka ; [mep. ¢ aarn. Oneru Typyxunoii]. - ExatepunOypr : Yistpa. Kyietypa, 2006. - 408 c.

18. VkpaiHcbKa JiTepaTypa NepeXnBa€ 4ac CTAHOBJICHHS - AHETTa AHTOHEHKO: 1HTEPB’IO,
aBtop: Banepis PamzieBceka // XKypran «Kpaina». - 2017. - Ne 27 (380) [Enexrponnmii pecypc]. -
Pexxum moctymy : https://anetta-publishers.com/news/335. - [Tata moctymy: 05.09.2018.

© 2018 AkTyanbHi NMTaHHA MacoBOi KOMYHiKaLji
46



ISSN 2312-5160

Current Issues of Mass Communication, Issue 23 (2018)

Journal homepage: http://comstudies.org

https://doi.org/10.17721/2312-5160.2018.23.47-58

UDC 007: 304: 659.4: 316.77: 338.4 (477) (045)

Communications as Fundamentals of Business
Socialization: Theoretical and Conceptual Substantiation

Dmytro Oltarzhevskyi

Institute of Journalism, Taras Shevchenko National University of Kyiv,
36/1 Illienka St., Kyiv, 04119, Ukraine

Corresponding author’s e-mail address: oltarzhevsky@gmail.com
ABSTRACT

Lately, a special attention has been paid to business socialization development as a very important
aspect of the activity. Business activity relates not only to manufacturing material values or commodi-
ty exchange, but also to achievement of socially meaningful objectives and spreading universal values.
It is through dialogue between the people and business, the company is finding its place in the general
system of moral and spiritual values, adapts to the conditions of the social environment and creates
favourable relations with it. So far, the processes of socialization of business were considered mainly
from the point of view of management. The purpose of this research is to explicate the concept of
business socialization in the view of its social and communicative nature.

By means of systematization, generalization, structural-functional description and other methods of
analysis of theoretical sources, the reflection of the notion of business socialization is considered. The
connection with the principles of corporate social responsibility, scientific and practical approaches in
the field of corporate communications and public relations is determined. Besides, the role and speci-
ficity of communications, features of the use of modern communication channels in the processes of
business socialization are determined in the study.

It is concluded that the concept of socialization of business should be considered from the standpoint
of social communications as a kind of public relations, connected with the formation of public opinion
and the harmonization of social relations. Socialization occurs during the interaction of business with a
society through the systematic implementation of the principles of CSR in the strategy of development
of companies. Communications in this context are seen as a system process, a tool for dialogue with
the public environment and as a reputation management.

In the future, the vector of socialization should complement and deepen the traditional understanding
of PR-activities. As a communication tool and image management, socialization of business must
become a leverage, capable of changing the internal motivation of business, influencing its strategy,
focusing on the true material and spiritual needs of society.

KEYWORDS: social communications; PR; public relations; corporate communications; socialization
of business; Corporate Social Responsibility (CSR).
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Komymnikamii ik ocHOBa comiaJizauii 0izHecy:
TEOPETUKO-KOHUENTYAJIbHe O0IPYHTYBaHHS

Onmapicescokuii Imumpo Onezoeuu, Incmumym ocypuanicmuxu Kuiecokoeo nayionanvrnozo
yuisepcumemy imeni Tapaca [llesuenka, npogecop xaghedpu pexnamu ma 36 'a3Ki6 3 2pomMaoCch-
Kicmio, 0OKmMOp HAYK i3 COYIaNbHUX KOMYHIKAYIT.

Pestome

Hoci mporecu comiamizamii 6i3HeCy, 3aBAAKH SIKMM KOMIIaHil BXOISATH O 3arajlbHOI CHCTEMH
MOpaIbHO-AYXOBHUX LIHHOCTEH, MPHUCTOCOBYIOTHCS 0 YMOB CYCHLUIBHOTO cepeaoBuiia ta ¢hop-
MYIOTh Y HbOMY CHPHSITINBI BiJTHOCUHH, PO3TIISIIANUCS MEPEBAKHO 3 TOYKHU 30PY MEHEIKMEHTY.
Merta 1pOr0 JOCHIIKEHHS — eKCIUTIKAIlisl KOHIENTY coliamizamnii 0i3Hecy 3 Orsiay Ha HOTo co-
IATbHOKOMYHIKAIiHHy MPUPOIY. 32 JOMOMOTOK CHCTEMATH3allil, y3arajJbHeHHsS, CTPYKTYPHO-
(YHKIIIOHATHHOT'O OMKCY Ta 1HIINX METOJIB aHAIi3y TEOPSTUYHUX JDKEPEN PO3TIITHYTO Bia3ep-
KaJICHHsI TIOHATTS colliaiizauii 6i3Hecy, BU3HAYEHO HOTo 3B’SI30K 3 MPUHLUIIAMH KOPIIOPATUBHOT
couianbHOT BiINOBIAAIBHOCTI, HAYKOBO-IIPAKTHYHUMH MiJXOJaMHU B rajly3i KOPHOPAaTHBHUX KO-
MyHiKkauii i nabmik puneinn3. Takox y poOOTi 3’scoBaHO poub i crenudiky KoMyHiKaliii, oco-
OJMBOCTI BUKOPUCTAHHS Cy4aCHUX KOMYHIKaI[IIHUX KaHaNIB y Ipolecax coljiaiizauii 0OizHecy.
KarouoBsi cioBa: corianbHi komyHikanii; PR; maOmik puieiiiH3; KoprnopaTHBHI KOMYHIKaIii;
comianizaris 6i3Hecy; KOpHIOpaTUBHA coliaibHa BinnoBigansHicTh (KCB).

Ouarapxesckuii J[.0. KoMMyHUKanuM Kak OCHOBa COLUAIM3ALUM OU3HECA: TEOPETHKO-
KOHLeNTYyaJbHOe 000CHOBAaHUE.

Jlo cux mop mpouecchl colanu3anuy ousHeca, 6yarogapst KOTOpEIM KOMIaHUH BXOJST B OOIIYIO
CHUCTEMY MOPAaIbHO-IYXOBHBIX IIEHHOCTEH, MPHUCIIOCAOIUBAIOTCS K YCJIOBHUSIM OOIIECCTBCHHOM
cpenbl U GOPMHUPYIOT B Hell OJaronpusITHbIE OTHOUICHHSI, pACCMAaTPUBAINCh PEUMYIIECTBEHHO
C TOYKH 3peHHSA MEHEDKMeHTa. Llenb TaHHOTO MCCeOBaHus — SKCIUIMKAIMA KOHIIENTa COIHa-
TU3aIMK OM3HECA C Y4eTOM €ro COIMHaJTbHOKOMMYHHKAIIMOHHON mpupoasl. C IOMOIIBIO CHCTe-
MaTH3annu, 0000IIeHNs, CTPYKTYPHO-(QYHKIIHOHAIBHOTO ONMCAHMA M JPYTUX METOIOB aHAIIN3a
TEOPETHYECKIX MCTOYHHMKOB PACCMOTPEHBI OTPaKEHHS MOHITHS COUMANIM3aliy On3Heca, ompe-
JIelleHa €ro CBA3b C INPHUHIUIIAMU KOPIOPATUBHOM COLIMANBHOM OTBETCTBEHHOCTH, HAy4HO-
MPAaKTHYECKUMH TIOJIX0/IaMH B O0JIACTH KOPIIOPATUBHBIX KOMMYHHUKAIWH M IMaOJIMK pUIICHIIHS.
Taxoke B paboTe BBIACHEHBI PONb U CHelU(HKa KOMMYHUKalIWH, 0COOEHHOCTH HCIOIb30BaHMUS
COBPEMEHHBIX KOMMYHUKAIIMOHHBIX KaHAJIOB B MpoLleccax COIMaNn3anuy OusHeca.

KaioueBble cioBa: conuanbHble KoMMyHHKanuy; PR; maGnuk puiedmn3; KopropaTHBHBIE
KOMMYHUKAIIMH; COLHATN3aIis OM3Heca; KoprnopaTuBHas conpaibHas orBeTcTBeHHOCTE (KCO).
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1. Beryn

TepMmin «coriamizamis» Oepe CBiff MOYAaTOK i3 COMiaNbHOI ENaTrOTiKH Ta ACOIIIOETHCS 3 PO3-
BHUTKOM 1 BUXOBaHHIM 0coOMCTOCTI. [IcHXomorn BH3HAYAOTh COIialli3allifo SIK MpoIiec i pe3ydib-
TaT 3aCBOEHHS i aKTMBHOTO BiIITBOPEHHS 1HIWBIIIOM YCTaHOBOK, IIIHHOCTEH, poJiel, OYiKyBaHb,
SIKi BJIACTHBI NEBHIH KynbTypi abo comianbHiid rpyni. [Ipu npomy comianizawist BinOyBaeTbcs B
mpoIieci ii AisTTbHOCTI i CIUTKYBaHHS 3 iHIIUMHY JroabpMu [ 1, 171].

OcTaHHIM 9acoM JIOCIIJHUKU IPOEKTYIOTh MOHATTA coliallizalii Ha pi3Hi BUIU KOJIEKTUBHOT
JUSUTBHOCTI, 30KpeMa cydacHi Oi3Hec-opranizanii (koMmnanii, koproparii, piHaHCOBi, TOPrOBEJIbHI
Ta IPOMHUCIIOBI MiANPHEMCTBA), SIKi IO CYTi € TPYyIIaMu JItojiei, 00’ eMHAHUX CIUTFHAMH MapKeTH-
HTOBHMH IIUISIMH Ta 3aBAAHHSIMH, KOPIIOPATUBHOIO KyJIbTYpPOIO, BKIFOUCHHX Y CHCTEMY CYCIIiJIb-
HUX BIOHOCHH. BaXKIMBICTH €(EKTHBHOTO YHPABIIHHA TaKHUMH IHTETpaIliifHO-alanTamiiHIMH
IpoIlecaMy BayKKO TEPEOIiHITH, OCKITTHPKH BOHH PETIAMEHTYIOTh IOBEIIHKY KOMITaHii B COLiyMi,
3a0e3MeuyroTh AiajloT Mi>K HIMH, CHCTEMHY B3a€MOJIII0 Ta parlioHAIEHUH 00MiH pecypcamu. Tox
3 i€l TOYKHM 30py comiamizamis 0auyuThCsS SIK PI3HOBUI COIIaIbHOKOMYHIKAIIHHUX IPOIECiB,
3aBJISKH SIKUM Oi3HEC BXOJWTH y IIEBHY 3arajibHy CUCTEMY MOPAJbHO-AyXOBHUX LIHHOCTEH, 110
Jae oMy 3Mory epeKTUBHO (DYHKILIOHYBaTH B CYCIIBCTBI, HPUCTOCOBYBATHCS J0 YMOB COlLlia-
JILHOTO cepeoBuIla Ta popMyBaTH B HhOMY BJIACHY €KOCHUCTEMY.

[pornecu comiamizaii 6i3HECY MOB’A3YIOTh 13 KOHICIIIIEID KOPIOPATUBHOI COLIANBHOT Bij-
nosiganpHocTi (KCB). OHuM 13 mepimmx ToCiipKeHb y il raiy3i MO)KHa BBRKaTH MPALI0 aMe-
pukancbkoro BueHoro I'. boyena «CouianbHa BiIIOBIZadbHICTE Oi3HECMEHa», OMYOIiKOBaHY
1953 p. [2]. AkTUBHE BHBUYCHHS IMpoOJeM TapMOHI3allil AISTIPHOCTI KOpIIOpaIii y comiymi Ta
3aIpOBAPKEHHS BIATIOBITHNAX CYCIIUIbHO-IEP&KABHUX MpOrpaM posroyanocs B cepenuni 70-x pp.
XX cr. y CIIIA. HuHi HaykoBHI TOPOOOK y IIiif Ta CHOPIAHEHNUX TaTy3sX HaJIdye COTHI Mparp,
SIKi CTaJNX TOIITOBXOM [UISI OCMHUCIICHHS KOHIIETITyaJ bHHX ITiJXOIB coliami3amii Oi3Hecy Ta BU-
3HA4YCHHS {1 CKIamHUKIB. JIOCHTiKEHHIO OKPECICHOT TeMH MPUCBIYCHO IMPaIli BiIOMUX 3apyOixk-
HUX BUeHHX, cepex sikux T. Bincon, K. [esic, I1. Ipykep, E. Kapneri, A. Keppomn, ®. Kotep,
M. Kpamep, K. Mainin, M. Ioprep, M. ®pinman, M. Xornkinc, J{. Yanmtep Ta iH.

B VYkpaini npoGiiemu comiamizaifii 0i3Hecy 10Ci JOCTIIKYBATUCS MEPEBAKHO B KOHTEKCTI
€KOHOMIYHHUX CIIEIiaJIbHOCTEH, 30KpeMa MEHEIDKMEHTY, MaPKETUHTY, CTPaTEeriuHOro IJIaHyBaH-
Hs. [lig Takum KyToM 30py 11 po3rsaatots B. Bopob6eii, O. Binnikos, JI. I'pununa, 1. Kprokosa,
0. Kysbmin, O. Pensko, O. Jlazopenko, M. Canpukina. OfHak I1i pO3BiJKH JHIIE MTOODKHO TOP-
KalOThCsl HaHBaXIJIMBIIIOTO 1 CKJIQJHUKA — KOMYHIKAIIfHOTO, SKMH TPaAMIIHO € MpeaMEeTOM
posrisity madik puaeiinn3. JIunie octaHHIME poKaMu Ha It Tpo0iieMy Iodaiy 3BepTaTH yBary
TOCTITHUKY comiadbHUX KomyHikariii: C. be3suotHikoBa, B. bepesenko, M. Herpeba. [Ipote, Ha
Hally JyMKY, BUBUEHHS MPOIECiB cowiarnizamnii Oi3Hecy, ki 0 ypaxoByBain creludiky CycHisib-
HOTO Ta €KOHOMIYHOTO PO3BUTKY, JIOTIKY I TMHAMIKY COLiaIbHOKOMYHIKaIiHHIX IIEPETBOPEHB Y
HUHIIIHIX CBITOBUX Ta YKPalHCBKHMX peaisix, IMOKH IO MAalOTh €Mi30JUYHHNA Xapakrep. Yce 1ie
3YMOBIIIOE aKTYaJIbHICTh 3aIIPOIIOHOBAHOT0 IOCIPKEHHSI.

MeTta gociailzkeHHsl — SKCIUTIKaIlis KOHIIENTY colliami3alii 0i3Hecy 3 oMoy Ha WOTo CO-
iaJbHOKOMYHIKAI[iHHY TPUPOTY.

3aBaanHsA — BceOIYHO PO3MISHYTH HAyKOBE BiI3epKalieHHS MOHATTS colliaizamii 6i3Hecy
HA TI/ICTaBi aHATi3y TEOPETHIHMX JKEPEIT; BU3HAYNTH Horo 3B’ 430K 3 KoHIenmielo KCB, Hayko-
BO-TIPAKTHYHUMHU MJXOJaMH B Taly3l KOPIOPAaTUBHUX KOMYHIKAlid 1 maOmik puiieinIHs;
3’sicyBaTh poJib Ta cnenu(iKy KOMyHiKalii, a TaKoX 0COOIMBOCTI BUKOPUCTaHHS KOMYHIKaIliii-
HUX KaHAJIB y Ipoliecax comianizamii 6i3Hecy.
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2. MeToau T0CTiIKeHH s

JlocmiKeHHsI CITUpaEThCs Ha 3arallbHOHAYKOBI METOIU Ii3HAHHS (30KpeMa ONMCOBUMH, OPi-
BHSUTBHUH, €MITiPUKO-aHATITHYHAN) 1 TPYHTYEThCS Ha AKICHOMY aHaji3i 3apyODKHHUX Ta yKpaiH-
CHKHX HayKOBHX JDKEpell, BUBUCHHS SKUX Iepenbadae CUCTEMATH3aMLilo Ta y3aralbHEHHs MaTe-
piairy, TeMaTHIHUH OTIIA, CTPYKTYPHO-(YHKIIOHAIFHIN OITHC.

CucteMHHMit miaxig 0yI0 BHKOPHCTAHO JJIsI BCTAHOBJICHHS MiCI KOXKHOTO €IEMEHTa y CHC-
TeMi Ta 3B’S3Ky MK HUMHU.

Jis BUSIBIICHHS CIIUTBHUX PHUC 1 BIIMIHHOCTEH KOMYHIKAIlIfHAX MiIXOMIB y MpOIecax coria-
Ji3arii 3aCTOCOBAaHO MOPIBHUTBHUIA aHAJII3.

[Tix yac monepenHHOr0 yTOYHEHHS MPEIMETHO-TEMATHYHOIO TI0JIST JOCIIKEHHS OyJu mpo-
BEJ/ICHI €JIEKTPOHHE aHKETYBaHHS IPEJICTAaBHUKIB YKPaiHCHKOro 0i3HECY Ta KOHTEHT-aHali3 yKpa-
THCHKOT HayKOBOI MEP10INKH.

3. Pe3ynbTaTH i 00roBopeHHs

OcobmuBa yBara 1o mpobiieM colriamizarii 0i3Hecy 3yMOBIICHa BaYKIMBOIO MICI€lO i€l MisiTb-
HOCTI, sIKa TIOB’s13aHa He JIKIIE 3 MaTepialbHUM BHPOOHHIITBOM i TOBApOOOMIHOM, a 1 JOCSTHEH-
HSIM CYCIIUTBHO 3HAYYIIMX IiIEH, HOMMPEHHSM 3araJlbHOMIOCEKNX [IHHOCTEH, CTUMYITIOBAaHHAM
IHAMBIMYyMiB IO aKTHBHOI CHIBIpAaIl B iHTepecax COIiyMy. AHANi3yIOUH TEOPETHYHI 3acaan
comianizaiii 0i3Hecy, €BpONEHChKI JAOCITITHUKA BH3HAYAIOTh HOTO SK OJMH 3 OCOOJMBHUX BHUJIIB
COIIaNbHUX BIMHOCHH 1 PO3IJISIAI0OTH MIAMIPUEMHHIITBO SIK BUPAKECHHS (POPM EKOHOMIYHOI coltia-
JIBHOI cmiBmpaii B aijioBoMmy cepemouii [3]. CrpaBni, Ha Hally IyMKY, OyIb-sSKuil Oi3Hec €
COIialbHO BOYJIOBAaHMM EJIEMEHTOM, TiCHO IMOB’SI3aHUM 3 OCOOMCTICHMMHU Ta CYCHUIbHHMH I[iH-
HOCTSIMH, OOMIHOM iz1esiMU, GOPMYBaHHSM I'POMAJICHKOT JyMKH, TOK MOXHA BBaXKAaTH, 1[0 KOMY-
HiKallis € OJHMM 13 NPOSBIB MOT0 CYTHOCTi, HEBI/I’EMHOIO0 YaCTHHOIO Ta HEOOXIIHOK YMOBOIO
ICHyBaHHSI, @ TOMY 3aCJIyTOBY€ Ha IIPUCKITUINBY yBary.

3 TOYKM 30py cormianizamii 0i3Hecy KOMYHIKaliliHi MPaKTUKA — IIe MMOCTIHHUI TBOCTOPOHHIN
00MiH iH(OpMAIIi€ro i3 CYCHIIBCTBOM, IO BEJE 0 CaMOiJeHTU(IKAI] KOMIaHii, BUPOOICHHS Y
Hel KyJIbTYPHUX I[IHHOCTEH, COIiaJbHO NPUHHATHUX HOPM MOBeHiHKH. KomyHikaiis crhpuse
amarrarii Oi3HeCy J0 COLIaNbHOI MIHCHOCTI, ()OPMYBaHHIO YSBIICHb HABKOJUIIHBEOTO CBITY IIPO
Te, SIKi CYCITITPHO-€KOHOMIYHI (DYHKIIII BUKOHYE Ta UM iHIIA KOMIIAHIs, 9UM MOXe OyTH KOpHCHa
IUTSL COLIIYMY, OKPIM BUPOOJICHHX TOBApIB 1 CIIJIAYCHUX MTOIATKIB.

HuHi 1151 03HaueHHSI CYKYITHOCTI KOMYHIKaliil y Gi3Heci HIMPOKO BUKOPHCTOBYETHCSI TEPMiH
«KOPHOPaTHBHI KOMYHIKaIli1», SKUii 3’sBUBCst y 1970-X pp. 1 HE JHile BHOKPEMUB i KOHKPETHU3Y-
BaB Ha3BaHy c(epy IiSUIBHOCTI, a i pO3LUIMPHUB INPUKJIAIHE 3HAYCHHS TPAAWIIMHUX MiIXOJIB
nabmik puwrenH3. Ha nymky JIx. Kopuemiccena, panime PR-yHkmii B Ginbmocti koMmaHii
Oyny TAaKTHYHIMH Ta CKJIQIAJINCS MTEPEBAYXKHO 31 CIUIKYBaHHA 13 mpecoro. Koy iHmIi 3ariikaBieHi
CTOPOHHM BCEpEMHI Ta 30BHI KOMIIaHIi cTanyu BUMarat Bia Hel Ounbiue iHpopmanii, NpakTHKN
MOYaJIM UBUTHUCS Ha TakKi KOMYHIKallil 3HauHO mmpmie. ToX HUHI KOPHOPaTHBHI KOMYHiKallii
MOYKHa OXapaKTepu3yBaTH SK (YHKIIIO YHpaBIiHHSA, IO BiATOBiga€ 3a 31iHCHEHHS HarJsidy Ta
KOoOpauHalii poOOTH, BUKOHAHOI B PI3HUX CHELialbHUX cepax, TaKuX, K 3B’I3KH 3 Meia, 30B-
HIIIHI Ta BHYTpinIHI KomyHikauii" [4, 4-5]. L{fo To4uKy 30py MOIUIAIOTH iHII BYEHI, SKi IMEepeKo-
HaHi, II0 KOPIIOPaTHBHI KOMYHIKallii BKIIOYaOTh y cebe Oarato QyHKIiH, a madiik puieimH3
3a3BHYAll PO3TIAAAETHCA K OJUH 3 €IEMEHTIB KOpIopaTUBHUX KoMmyHikamii. [1lono mparmarny-
HOTO TIPU3HAYEHHS KOPIIOPAaTUBHUX KOMYHIKAIliil, Ha JyMKY JOCIiTHHKIB, LI «IIpoliec 30MpaHHs
iHpopmanii 3 Oi3Hec-cepemoBHUINa, PO3pOOIEHHS TOBIJOMIICHP HAa OCHOBI wi€l iHpopmamii Ta
MOUIMPEHHS iX I OTPUMAaHHS KOHKPETHUX EKOHOMIUHUX pe3ynbTaTiBy [5, 21].

Haronomryroun Ha iHCTpyMEHTaIbHIN TPUPOJI KOPIIOPATHBHUX KOMYHIKaIlid, SK 1 3arajioMm
PR-nistmpHOCTI, CIlTiJi BHOKPEMUTH TAKUH )KUTTEBO BAXKIUBHUN JUI PO3BUTKY Oi3HECY HampsiM, sIK
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pernyTaniiHui MEHEPKMEHT — CHCTEeMHE ()OPMYBaHHS Y CBIOMOCTI LIBOBOT ayAUTOPIi MOTpPi0-
HUX IIHHICHUX XapaKTepUCTUK 00’ ekTa (HalfyacTille Lie CTOCYeThesl 00pa3y KoMmIlaHii Ta i OpeH-
niB). 3a3HaueHa (YHKIsI MOXE peaii3oByBaTHCS y pi3Hi criocobou. KomyHikauii naroTe 3Mory
MPOSIBUTH COJIJIapHICTh Oi3HECY 13 CyCHUIBCTBOM, IO € Ba)KIMBHUM YHHHHKOM IMiDKETBOPYOTO
mporiecy. 3a IOIMOMOrol0 KOMYyHiKaIii Gi3Hec-opranizamnii iHGOPMYIOTh 3aIlikaBIeHHX 0cid mpo
pe3yIbTaTH BIIACHOI IiSUTBHOCTI. 3BICHO, 00 €KTHBHICTH i HEyNepeIKeHICTh Takoi iHpopmamii
3aBXKAH 3aTUIIATHMETHCS MIPEIMETOM HaYKOBHX AUCKYyCiid. bo Ha mpakTuri Oyab-sKi KOpHopaTu-
BHI TOAi{ BUCBITIIIOIOTHCS 3 TIO3UTHBHOTO OOKY, a HETaTHBHI MOMEHTH B iHTepecax 30epe:KeHHS
pemyTamii a0 CBiIOMO HE PO3TOJIOIIYIOTHECS, A00 3HOBY TaKH JEMOHCTPYIOTHCS y TOMY BHTJIAI,
B SIKOMY BOHHM HE MOXKYTb 3aBJATH KON IMIJDKy Oi3Hecy.

TakuM 4MHOM, KOMYHIKallisl € IHCTPYMEHTAIEHOI0 OCHOBOIO cowiaiizalii 6i3Hecy, 3aco6om
oprasisaiii Jiajory i3 CyCHiIbHUM CEpEJOBHUIIEM, IHCTPYMCHTOM YIPABIIHHS pemyTaiie. Y
TOW caMHii yac couianizallist 0i3Hecy BiOyBa€eThCs Yepe3 INIAaHOMIPHY IMILIEMEHTAI0 PHHIH-
niB KCB y crparerii po3BUTKYy Ta LIOJEHHY IisUIbHICTH Oi3HECOBHX CTPYKTYp. PosrisiHemo 1o
Te3y AeTalbHilIe.

CyuacHi JOCIITHUKH 3ayBaXKyIOTh, 0 HaWmmpine Bu3HaueHHS KCB cTocyeThes Toro, umm
€ 1 YMM TOBWHHI OYTH BiTHOCHHU MiX TTTOOQIEHUMH KOPIIOPAIisIMHA, YPSAOaMH KpaiH i TpoMasi-
Hamu. Binbmn OKajgbHO Iie BU3HAYCHHS CTOCYETHCA BIJHOCHH MIX KOPIOPALIEI0 Ta MICIIEBUMH
TpOMaJiaMH, B SIKMX BOHa repeOyBae uu jie. [HIle BU3HAUCHHS CTOCYETHCSI BITHOCHH MiXK KOPIIO-
pami€ro Ta CTEHKXOJAEpaMH — 3alliKaBICHUMH CTOpOHaMH. [IpyM mboMy KOKHE 3 BH3HAYEHb €
aKTyaJbHHUM 1 pO3KPHBAE CBil aCTIEKT JOCHiKyBaHOl mpobiemu [6, 11].

3aranom KCB posrisimaetsest sIK OJMH i3 HapiXHUX KaMeHiB Oi3Hec-cTparerii Oyab-sKoi
KOMIIaHii, 0 MparHe CIYXHTH iHTepecaM CyCHUIbCTBA. 3TiJHO 3 BH3HAUYEHHSM C€BpONEHCHKOT
Kowmicii koprnopaTHBHA COlliajbHa BIAMOBIAAIbHICTS — 1€ «KOHIICIIS, 3TIHO 3 SKOK KOMIaHil
IHTErpYIOTh COLiaNIbHI Ta KOJIOTIYHI IIMTaHHS y CBOK KOMEPIIHHY AisUIbHICTh Ta B3aEMOJIIO i3
3aliKaBJICHUMH CTOPOHAMHM Ha JIOOPOBUIBbHINH OCHOBI» [7]. EKOHOMICTH BBaXalOTh COIliaji3alito
0i3Hecy Ta misuibHICT y chepi KCB BaromMuM CKJIaIHHUKOM HiAMIPUEMHHIIBKOI TisSUTbHOCTI, SIKHIT B
yMOBax TT00aNBHOI (PiIHAHCOBO-EKOHOMIYHOI KPH3H € MEePEeIyMOBOIO MTOAAIBINOI CTIHKOCTI KOM-
nadii, 3abe3nedye 1 cTpaTeriyHy MEpCHEeKTHBY i 3PEIITOI0 HU3KY J0JATKOBUX KOHKYPEHTHHX
nepesar [8, 170].

B ocranni necstupigus pors KCB sik imeonoriunoi ocHOBH 0i3Hecy, ii BIUTUB Ha peITyTaIliio
KOMIIaHii Ta 3B’S30K 3 KOHKPETHUMH PHHKOBHMH pPE3yJIbTaTaMH aKTHBHO OOTOBOPIOIOTHCS B
KOJIaX MapKeToJjoriB. PO3KpHBaoun MOHATTA COLajbHO BiAnoBiganbHol noseainku, ®. Koriep
3ayBa)KMB, L0 IiJl Yac BUOOPY KOMIIaHiK (Jyisl MpUIOaHHs TOBAPIB Ta MOCIYT, BKIIAJICHHS KOLITIB
4yi poOOTH) JIFOH AEAAJI YaCTille KePYIOThCS IHPOPMAILIIEIO PO TXHIO COIIaIbHY Ta €KOJOTIUHY
BiAnoBinaneHicTh [9, 755]. Heski 3apyOikHi HaykoBli posrisaaioTs KCB sik MapkeTHHroBHid
IHCTpYMEHT, 3[aTHUN BIUIMBATH HA CTYMiHb 33JI0BOJIEHOCTI KIIIEHTA 1 3pEIITOI0 Ha pUHKOBY Bap-
TicTh KomnaHsii [10].

Ha nymky ykpalHCBKMX JIOCHTIJHHKIB, y3araibHeHe TpakTyBaHHs moHsATTss KCB Brimovae:
KOpPHOPaTHBHY €THKY, KOPHOPAaTHBHY COLIalbHY IOJITHKY LIOAO CYCIIECTBA, KOPIOPATUBHY
MOJITUKY Y cepi OXOPOHH AOBKULIA; MPUHLIMUIHN 1 MiIXOAN 0 KOPIIOPATUBHOTO YNPABJIIHHA Ta
KOpPHOPAaTHBHOI NOBEAIHKH; MUTAHHS JOTPUMAHHS IIPaB JIIOJAWHY (BKJIIOYAIOYH PiBHI MOXKIIMBOCTI
JUTsl )KIHOK 1 YOJIOBIKIB, 0Ci0, sSIKi MalOTh OCOOJIMBI coLiabHI TOTPeOH, st PI3HUX BIKOBUX TPYI)
Y BiIHOCHHAX 3 IOCTaYaIbHUKAMHU, CIIOKHBaYaMHu, iepconaiom [11, 11].

J10 OCHOBHMX MPUHITUIIIB COLIaTbHOI BiIMOBIAAILHOCTI BiTHOCSTHCS:

— nio38imuicmo, KA MOJIATAE Y TOMY, IO OpTraHi3allis Ma€ 3BiTyBaTH 100 BIUIUBY Bia CBOET
NiSTTBHOCTI HAa CYCIIIBCTBO 1 JOBKIILIS;

— npo3opicmyb, SIKa 03HAYAE, 10 Cy0’€KTaM TOCIOAapChKOl AiSUILHOCTI MOTPiOHO OyTH TMpo-
30pUMH B iXHIX PIIEHHAX 1 ASUTLHOCTI, SKi BINTMBAIOTh Ha iHmUX. [Ipo3opicTh HEe Mae Ha yBasi
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PO3KpHUTTS cy»)00Boi iH(pOpMAIlil, a TakoK iHPOpMAIIii, 10 3aXUIICHA BiJMIOBIIHO JO 3aKOHIB
a00 MOJKE CIIPUYMHUTH TIOPYLICHHS IPAaBOBUX 3000B’s3aHBb;

— gymaHHicmb — BU3HAHHS BKJIMBOCTI Ta BEPXOBEHCTBA IIPaB JIIOJMHY, 3a3Ha4eHUX y Beec-
BiTHIM Jlekmaparliii 3 mpaB JItOIUHU;

— cmpax SIK KaTeropis, mo odMexye Ti cdhepu, Ha AKi 32 KOITHUX YMOB HE TIOBHHEH ITOIIH-
pIOBAaTHCS BIUIMB JIIOOWHH (CTpax 3a MaiOyTHE IIOACTBA, MOPOKCHHUN OJArOTOBIHHAM mepen
KUTTSIM);

— nomipkosanicms y IPURHATTI THX YH 1HIIHUX pillleHb (METa TTOMIPKOBAHOCTI — 30€pEKCHHS
KUTTS, 1 JHIIe MaifOyTHE TTOKOJIIHHS 3aTHE TOBHOIIIHHO OILIHUTH HACHTIJKH TETEePIIIHBOI Misib-
HOCTI);

— nampiomuszm sIK pO3YMIHHSI IIHHOCTI Ta YHIKaJIbHOCTI baThKiBIIMHY;

— gi0uymmst 0006 ’513Ky K MOpaJIbHI 3000B’ I3aHHSI JIOIUHU, KOTPi BOHA BUKOHYE 3 HOYYTTSIM
COBICTI;

— Mopanbricme K 0co0IuBa cepa CyCHiIbHOI CBIJOMOCTI Ta BHJ CYCHIJIBHHUX BITHOCHH,
MeTa SKUX — c(hOpMyBaTH COCOOM HOPMAaTHBHOIO PETYNIOBAaHHS MOBEIIHKH Ta Jii JoAed y
CYCITUTBCTBI 32 TOTIOMOTOF0 HOPM, IPUHIIMITIB 1 KaTeropii Mopauri;

— dyx06Hicmb SK TPOLIEC TAPMOHIHHOTO PO3BUTKY yXOBHHX 33JaTKiB JIIOANHH;

— npogbeciiina KomnemenmHuicme K 3HAHHS, JOCBIM, 3T00YTTS OCBITH 3 BiOIOBITHOI Taly3i
ISUIBHOCTI,

— meopua cnpsMo8aHicms K CXWIBHICTD 0 TBOPYOI iHIIIaTHBH;

— npayeniobnicme K pHuca XapaKkTepy, KOTpa nojsrae y Ho3UTHBHOMY CTaBJIEHHI 0coOHCTOC-
Ti 10 TIpoLieCy TPYAOBOI JisTIBHOCTI, IO BUPAXKAETHCS Yepe3 aKTHBHICTb, iHIIaTHBHICTb, 10OPO-
COBICHICTB, IUCHHUILTIHOBaHICTH ToIo [12, 16-17].

OTtxe, y mporecax corpamizaiii 6i3aecy KCB € neBHUM 3BefieHHSIM 3arajibHOMPUHHSATHIX
HOPM 1 CMHCIJIOKMTTEBUX OPIEHTHUPIB, SIKI IONIOMAraroTh KOMIIaHIsIM y3roJKyBaTH CBOI Micito Ta
npaBuiia AiSUIBHOCTI 3 IHTEpecaMu CyCHijibcTBa. 3 iHIIOro OOKy, coliaiizamis BiOyBaeTbcs 3a
npuniuiaMu KCB i dac B3aemozii 6i3Hecy i3 COrliyMoM.

SIK 3acBimUMIM pe3yNbTaTH HALIOTO IONEPEIHBOTO JOCHIIKEHHS, 1 MPAKTHKH, 1 TEOPETHUKH
PO3MIISIAIOTH COILANbHY BiIIOBIAANBHICTh SK HampsM MeHemKkMeHTy. CaMe Tak 3TifHO JTaHWX
IIPOBEJICHOTO HaMH y KBiTHi-TpaBHi 2018 p. eNeKTpOHHOTO aHKETYBAaHHS NPEJCTABHUKIB YKpaiH-
CBKOTO Oi3HECy BBaKae NepeBakHa OUIbIIiCTh onmuTaHuX — 83%. Te came miATBEepANB 1 KOHTEHT-
aHaJli3 yKpaiHChKOi HAYKOBOI IEpPiOAWKH, MpencTaBieHoi y ¢oHgax HamioHampHOT 0i0mioTekn
VYkpaiuu im. B. 1. Bepraacekoro. 3arainom 3 o3HadeHol npobiemaTuku 0yji0 3HaiaeHo 87 my0Oi-
KaIlid, 77 3 sIKUX HaJIeXkKaTh [0 CKOHOMIYHOI raiy3i (epeBaXxHO MEHEKMEHTY 1 MAPKETHHTY), 5
— JI0 COIliaJIbHUX KOMYHIKAI[il, 2 — 10 IOPUCIPYACHIT Ta 10 OJHINA — O MeAaroriku1, COIiooril
Ta JIep)KaBHOTO YIIPABIIIHHSI.

Criupatodnch Ha BHCHOBKH YKPaiHCBKUX JTOCIITHUKIB, MOXKHA MigcymyBaTH, mo KCB mepe-
OyBae Ha CTHUKY IWCHHILTIH (€KOHOMIKH, 3B’S3KiB 3 TPOMAJCHKICTIO, YIIPABIiHHS HiATPHEMCTBOM
Ta iH.). Tak, C. be3uoTHIKOBa BBaXae, 110 B Cy4acHii Haylll PO 3B’S3KM 3 TPOMAJICHKICTIO KOP-
MOpaTHBHA COIliaJbHA BiAMOBIAAIBHICTE € TEXHOJOTIEI0 KOPIOPATUBHUX KOMYHIKAIIiH, sika Mae
3a METy 30UIbIIEHHS] HeMaTepiaJbHNUX aKTHBIB KOMIAHIi 1 € 03HAKOIO CTAJIOT0 PO3BUHYTOTO CyC-
nisibeTBa. Hespaxatoun Ha Te, mo dinocodis KCB € 06’ exToM BUBYEHHS 1ij01 HU3KHM I'yMaHiTa-
PHHX HayK, 3BEPHEMO yBary Ha Te, 10 CaMe COL[iaJIbHOKOMYHIKalliifHU{ CKJIaJHUK HOro 3micTo-
BHOTO HAIIOBHEHHS € BU3HA4YaIbHUM [13, 46].

Poup 3B’s3KiB 13 TpoMazacekicTio y ctanoBineHHI KCB B Ykpaini gocnigmna B. bepesenko. 3
il TOYKH 30py, HAa Cy4aCHOMY €Talli CTaHOBJICHHS COI[iaJIbHO BiAIOBifanmbpHOTO Oi3HECY Baroma
pOJIb ¥ BIATBOPEHHI MEXaHi3MiB MOTHBAIlli COIIaJIbHOT BiJIMOBIAALHOCTI HAJIE)KHUTH 3B’SI3KaM 3
IpOMaJIChKiCTIO. [XHs ronoBHa MeTa — OpMyBaHHS y CYCIiJIbHIi CBiIOMOCTi PO3yMiHHS 3MicCTY,
3HAYUMOCTI COIIaTbHO BiAMOBIMANBHOTO Oi3HECY ISl PO3BUTKY COLIaTbHO OPIEHTOBAHOI JepiKa-

© 2018 AkTyanbHi NMTaHHA MacoBOi KOMYHiKaLji
52



ISSN 2312-5160

B, CTBOPEHHSI Ha BCEYKPaiHCHKOMY PiBHI €()EKTHBHOI Ta ITIOCTIHHO JiF0U0i CHCTEMH KOMYHiKa-
il «Biaga — 0i3HEC — TPOMASHCHKE CYCIITBLCTBOY [14].

Bapro 3ayBaxuTH, 110 B Cy4acHOMY iH(OpMaLiiHOMY CBITI KOMIIaHii CTalOTh 5K 00’€KTOM,
TaK 1 Cy0’ €KTOM COLialbHOKOMYHIKaIiifHOro BIUIMBY. 3 ofHOrO OOKY, Oi3HEeC BHUCTymae B podii
aKTUBHOTO YYacHHKA CYCIUIBHOTO JKUTTS, BIUTMBAIOYM HAa COIIaJbHO-CKOHOMIYHHHA PO3BUTOK
COIliyMy, 3MIHIOIOUH TIOBEIIHKY JIFOJICH, IXHI CITOKHMBUI yIO00aHHs, 1 3pemTo 0epe yJacTh y
moOyI0BI BiMOBIIHOT COIiAJIbHOT peaibHOCTI. 3 IHINIOTO — HA CYTHICTh, PO3BUTOK 1 KYJIBTYPY
caMoro Oi3Hecy BIUIMBAE BEIMYE3HA KIJTBKICTh CYCIUIBPHUX YAHHUKIB, TTOYMHAIOYH COIIOKYJIBTY-
PHHMH €TaJOHaMH, SIKi CYCIIBCTBO MPOMIOHYE Oi3HECY, 1 3aKiHIYIOUH iHIMBIIyaJIbHAMH MOpa-
JILHO-TICHXOJIOTIYHUMH pPUCaMH KOKHOT'O ITpalliBHUKA KOMIIaHii.

Takum unHOM, KOMyHiKalis y KoHTekcTi KCB 0aunThest HaM sk cuCTeMHUI mpoliec, 3a J10-
MIOMOTOI0 SIKOTO BiIOyBaeThcs coliamizawisi Oi3Hec-opranizamii. Taka IisIBHICTE MOXe OyTH
CHpsIMOBaHA Ha 306HiwiKI0 (CTIOXKUBAYl, TAPTHEPH, TPOMAIIN) Ta GHYmMpiwHio aynuTopii (BlacHuU-
Ku Oi3Hecy, NpaliBHUKH TOLIO).

3oseHiwns KomyHikayis, OKpiM 0a30BUX (PYHKIIH 11040 TPAHCIALIT KOPIOPATHBHUX HOBHH
Ha IMUPOKY ayauTOpifo i GOpMyBaHHA CHPHUATIMBOI TPOMAJICHKOI ITYMKH, Mae 3a0e3ledyBaTh
3BOPOTHHH 3B’SI30K BiJl CYCHIIBCTBA IOJI0 MPABHILHOCTI 0OPaHOT KOMITAHIEIO CTpaTerii i TaKTH-
KM COITiaJIbHOT TOBEMiHKY. Takuii miaXix qae Oi3Hec-opraHizalii 3MOTy MOCTIHHO BIOCKOHATIOBA-
THCS, CaMOAKTyaJi3yBaTHCs, PO3BHUBATH BHYTPIIIHIA MOTEHIia), 3a0e3MedyBaTH MOTHBAIIIO
3pOCTaHHS, TOTPUMYIOYHCH PO3YMHOI0 0ajaHCcy Mi Oi3HEeC-IIJIAMU 1 CYCIIIBHUMY iHTepecaMu,
SIK MaTepiaTbHUMU, TaK 1 TyXOBHUMH. HaToMicTh BHYTPINTHS KOMYHIKAIlis Ma€e He juie Gopmy-
BaTH TO3UTHBHY TPOMaJCHKY IYMKY Cepe KepiBHHKIB i MpaliBHUKIB KOMIIaHii, BUKIMKATH B
HHUX TOPJICTh 32 CBOIO IpAII0, HAJMXAaTH HAa HOBI JOCATHEHHS, a W CHPUSITH BUPOOJIECHHIO CO-
LiaJIbHOOPIEHTOBAHUX 3acall PO3BUTKY Kopropaillii: Bix yuacti PR-ekcnepris, daxisuis 3 KCB y
(dbopmyBaHHi cTpaTerii KOMIaHii 70 3a0e3MeueHHs MOCTIHOrO qiajory 3 BIaCHUKAMH 1 CIUIBHO-
IO ONpPALOBaHHS BiJIIOBIIAJILHUX PillleHb. [eThCsl PO CTpaTeTiyHMil BUMIp KOMYHIKalii, 31aT-
HICTh BIUIMBATH Ha NepeOir Mo/Iiif, a He JIMIle TPAaKTyBaHHS TXHIX pe3yJbTaTiB 1 JOHECCHHS 1€l
iH(pOopMaii 10 MUTEOBOI aymuTopii. 3 iHIIOTO OOKY, cami Oi3Hec-OpraHi3allii € iIHCTUTYTOM CoIlia-
Ji3arii A7 CBOTO MEpCOHANY, SIKUH MOALIAE TXHI 11e0JI0TiYHI HiHHOCTI, OpeHa-dimocodiro. Tomy
BaXXJINBO, 00 (hacmriTaTOpaMu MPOIECIB COIliani3amii B KOMIaHii BUCTYIANIH 11 BIIACHUKH 1 TOII-
MEHEI[KMCHT.

OpmHUM i3 HAWTOJNOBHIIIKX €TaIliB comiani3alii 6i3Hec-opraHi3allii € CaMOyCBiTIOMJICHHS, PO-
3yMiHHS CBO€T Micil, BIITBOpEHHs 00pa3y KOMIaHii B CyCHiJIbHIN CHCTEMI KOOpJAMHAT. 3a aHao-
ri€0 3 TCUXOJIOTIEID y MpOIleci comiaiizamii Oi3HeCY MPOTOHYEThCS BHOKPEMHUTH Tpu chepu:
OISIbHICMb, CAMOYCBIOOMICHHS, KOMYHIKAYIS, T Yac SKUX Oi3HEC BCTAHOBIIOE Ta MOMHOXKYE
KIJIBKICTh COLIAJILHUX 3B’53KiB, KOHTAKTYE 13 CYKYITHICTIO JIFOJICH, sIka B3aEMOJIIE MK CO0OIO.

biznec-oisnvuicms sIK aKTUBHICTD, OB’ SI3aHY 3 BUPOOHHUIITBOM 1 pealtizaiieto ToBapiB (Toc-
JIyT), 99 SIK MOTUBOBAHUH MPOIIEC BUKOPUCTAHHSI BiMOBITHUX 3aC001B IS AOCATHEHHS TiATPH-
€MHHIBKAX | PUHKOBHX IUIEH MU CBiJOMO BHBEJIH 32 PaMKH HAIIOTO JTOCIIKCHHS, OCKUIBKH
BOHA HAJIE)KUTH JI0 EKOHOMIYHOT raiysi.

Camoycgioomnenns adbo camoioenmugpixayis 0i3HeCy 37€0ITBIIOT0 BUPAXKAEThCS Y CIpodax
cOopMyITIOBaTH MICif0 KOMIIaHii, TOOTO BU3HAUYMTH OCHOBHY METY IisIbHOCTI, TIO3UI[IOHYBaHHS Ta
3a/IeKJIapyBaTi cucTeMy LiHHocTel. st 6i3Hec-opraHizalii Micis € CTpaTeriyHuM J0pPOTOBKA30M,
3 SIKUM 3BIPSIOTHCS MMONAIIBINI TAKTHYHI KPOKH 1 SKUH € 1C0JOTIYHOI OCHOBOIO JUISI MOTHBAIIIL
MIEpCOHAIY, B3aEMOIIi 31 CTIO)KMBaYaMH, KITI€EHTAMH, TOCTAYaIbHUKAMH Ta iHBECTOPAMHU.

CaMe Ha eTami camMOYCBIZJOMJIEHHS KOMIIaHii, SIK€ CYMPOBOKYETHCS MOTPEOOI0 CaMOBHpa-
JKCHHS, IParHeHHSAM 3asBUTH IPO cebe CBITY, (GopMyeThCs 3MICT KOPHOPATUBHUX KOMYHIKAIii.
OCKIUTBKH 1€l acTeKT € JOCUTh CKJIaJIHAM, OOCSITOBUM 1 TaKMM, II0 BUMAara€ OKpeMoro po3rop-
HYTOTO JOCIHIIKEHHS, MHA CIIPOOYEMO CKOHIIEHTPYBATHCS Ha HE MEHII BaXXTMBOMY CIIEMEHTI
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MPE/ICTAaBICHOTO TEOPETHKO-KOHIENTYaJIbHOTO OOIPYHTYBaHHS — KaHajlaX KOMYHIKalii Ta crie-
uudini IXHPOro BUKOPHCTAHHS y Ipoliecax coliamizamii 6i3Hecy.

Posrnsnaroun cnekTp iHCTPYMEHTIB KOPHOPAaTHBHUX KOMYHIKalliif, He MOXXHa HE 3BEpHYTH
yBary Ha Moro po3MmaiTicTh. Jleski yKpalHChKi JOCHITHHUKHA BBa)KAIOTh, IO OJHUM i3 TOJOBHHUX
3aco0iB koMyHikarii 3 mutanb KCB 3i crefikxonaepamu € BeO-caiT. JlogaTkoBO KOMITaHii MO-
JKYyTh KOMYHIKYBAaTH 3a JOTIOMOTOIO: COIIadbHUX Memia i OJIOTiB; Mpec-peli3iB; BHYTPIIIHBOT
KOMYHiKaIii (moprainy); mopidHux 3BiTiB Tommo [15, 40]. OcobnuBe Miciie cepel; KaHaJIiB KOMY-
HiKaIii, mo 6epyTh y4acTh y comiaiizallii 0i3Hecy, HAICKHUTh KOPIIOPATUBHUM Mellia — crienni-
gHOMY pizHOBHIY 3MI, sIKuii KOMIIaHil yTPUMYIOTh BIIACHHM KOIITOM 3 METOIO iH(OopMaIiiHO1
MIATPUMKH BJIACHOTO OCHOBHOTO BHJAY MISUIBHOCTI. SIK MiATBEPAMIM HAIll MOTEPEIHI TOCi-
JOKEHHSI, (YHKIIIOHYBaHHS KOPIIOPAaTUBHUX MeJlia Mae BHIMMUI COLIaIbHUN MiITEKCT, BIACTH-
BUil ycili cucteMi MacoBUX KoMyHikamii. Tomy Horo ciif po3misgaté siK croci® IOocCHiIeHHS
Jiayory MK Oi3HECOM 1 CyCIiJIbCTBOM, BCTAHOBJICHHS B3a€MOPO3yMiHHs, ONTUMI3aIil iHdopMa-
LIAHOTO TOJIsI BCEPEAMHI KOJIEKTURY 1 Oi3Hec-oprasizaiii B IJIOMY, TOOTO SK KOMYHIKaIliHHUHA
IHCTPYMEHT BPETYJIIOBaHHS COL[IaJIbHO-€KOHOMIYHUX BifHOCHH [16, 27].

Jlesiki aMepuKaHChKI JOCIITHAKA BUBOJATH Ha MEPEIHIN IJIaH Y MATAHHAX coIliastizalii 0i3He-
Cy KOMYHIKaIlifHy B3a€MOJIiI0 31 crioskuBavyaMu. [Tompu Jiemio 3By)KeHe CHPUHAHATTS e Miaxia €
CIIYIIHUM, OCKUIBKH PO3KPHUBAE IIepe]] KOMEPUIHHNMH KOMIAHIsIMHA HOBI NPUHIUIHN Oe3mocepesn-
HBOI B3a€EMOJIII 3 ayJWTOPIEI0 B €MOXY COIIAIbHUX MEPEXk, KOJM BaXJHMBa iH(GOpMAIliss MHUTTEBO
cTa€ HaaOaHHSIM IIMPOKMX Mac, BUIBHO IOIIMPIOEThCS, KOMEHTYETBCS, IiITBEPIKYEThCS (200
CIPOCTOBYETHCS) Bi3yaIbHUMH J0Ka3aMH, BUKJIMKAIOYH IHTEHCHBHI CYCITUIBHI PeaKLil TOILO.

Himxurant-aHamiTuk Ta antponosor b. Coutic, sikuit i3 cepeaunu 1990-x gociimpkye HOBI 0i3-
Hec-MO/Ieli, MiIX0IU B MaPKETUHTY Ta Oi3Hecl, 100 onucaTy BIUTUB HAa MallOyTHE 3aco0iB Maco-
Boi iH(OpMaii, TOPTIBIIi Ta KyJbTYpH, IEPEKOHAHUH, 110 COLIAILHUHA e(eKT BiJl IPUXO1Y HOBUX
KOMYHIKAI[ITHUX TE€XHOJIOTIH MOTYXHIIHUHA, HDK MU MOXKEMO 001 YSBUTH. YUYEHUI JTOBOAUTD L&
Ha MPUKIAAL AisUIBHOCTI HOBUX Mezia: «ColialibHi Mepexi IIMPOKO PO3IMOBCIO/DKEH], Y HUX I10-
HaJT MBMUIbSpIA JIFOJCH AUTATHCS CBOIM JOCBIIOM, IIYKAIOTh 1 MPOMOHYIOTH iH(popMariro. Pos-
MOBH, III0 BiIOyBarOTHCS BCEPEANHI COMiaTbHUX MEPEXk, MOCHITIOITHCS BiJl CIIOpaIHIHUX 1MO00-
IOBaHB JI0 TYYHOTO PeBiHHA. PanToBO Oi3HEC MOYMHAE PO3YMITH, IO HOTO MaJIeHbKi OpYIHI CeK-
peTH, siKi goci OyIu MPUXOBaHi y HAIBIPHUBATHUX TelNe(OHHUX PO3MOBaX, €JICKTPOHHUX JIUCTAX,
Tenep XUBYTh Yy BUILHOMY PO3YMiHHI HasBHUX 1 NOTCHIIHHUX KIIIE€HTIB Ta JIIOACH, SIKi BIUIMBA-
IOTh Ha iXHi pimeHsas» [17].

CrpaB[ii, caMe CIIOKHBYA ayAUTOPIS MEPIIO IOMOMOriia 0i3HECY BIIUyTH MOKJIMBOCTI U
PH3HKH, TOPOJKEHI HOBUM JIi/DKUTATI30BaHUM 1H(OPMALIfHUM CBiTOM. SIK 3a3Ha4alOTh KaHal-
CBbKi JIOCIITHUKH, paHille CII0XUBAa4Yl BUKOPUCTOBYBaIM [HTEpHET, 11100 JUIe Ji3HABATHCS TPO
TOBAp YU TOCIYTH JUIsl 3[1HCHEHHS NoAaibIol ToKynky. OHaK HUHI BOHM Jle/iai YacTille 3Be-
pTaroThCA 10 TakUX IUIAThOPM, SK XOCTHHTH, OJOTH, COLianbHI MEpexi Ta BiKi-pecypcH st
CaMOCTIITHOTO CTBOpEHHS, Moaudikamii, mommpeHHs Ta oOMiHy KoHTeHTOM [18, 241]. Baxm-
BICTh TAaKMX INEPETBOPEHb MOJKHA IPOJICMOHCTPYBATH Ha MPUKIaIl (EHOMEHY COILaJbHUX Me-
PeX, SKi 37aTHI pealbHO BIUIMBATH HA NPOAAXKi, PENyTalil0 KOMMaHii Ta 3arajoM iCHyBaHHS
Oi3Hecy. 3 oIy Ha Iie KaHaJChKi HAyKOBII NPE3EHTYBAJIM KOMYHIKaliiiHI XapaKTepHUCTHKH
COLIlaJIbHUX MEPEX Y BUIIIA/I CTUIBHHKA 13 ceMHU (QyHKIIOHAIBHUX OJNOKIB: ioenmuunocmi (Te, sK
KOPHCTYBa4i MOXYTh PO3KPUTH CBOK OCOOHCTICTH B YMOBaX COLIAIEHOTO CEPEIOBUINA), GeOeH-
1A dianoey (CTIUTKYBaHHSI KOPUCTYBadiB MiXk COOOIO B COIIAIbHUX MeEpekax, 0Jorax TOIo 3 Me-
TOIO0 CAMOCTBEP/KCHHS Ta 3yCTPidi 3 OTHOAYMIIIMU), nowupents konmenmy (OTpUMaHHS, 0OMi-
HY, CHIJIFHOTO BHKOPHCTaHHS iHbopMaii), npedcmasnienocmi (3HAHHS TIPO ICHYBaHHS Ta MiCIle
IHIINX KOPHUCTYBAYiB Y peaIbHOMY Ta BipTyaJlbHOMY CBITi), popmysanus eioHocuH (TIOB’SI3aHICTD
3 IHIIMMHU KOPUCTYBadaMu), hopmysanHs penymayii (MOKIUBICTE 1IeHTH(IKYBaTH 00pa3 Kopuc-
TyBadviB, BKIIIOYAIOUU cebe), cmeopenns epyn (3MATHICTh KOPUCTYBadiB CTBOPIOBATH CIUJILHOTH
Ta MArpyNH, 301IbLIYBaTH KUIBKICTh JPY3iB, NOCIHIAOBHHKIB, KOHTAKTIB) [18, 241]. Koxxen 3 nux
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OJIOKIB J1a€ 3MOTY JIOCIIJUTH 3a MEBHUMH IapaMeTpaMu IOBEIIHKY KOPHUCTYBadiB COLiaIbHOT
Mepexi, OLIHUTH 11 HACTIJKU Al KOMIaHii. A 3arajoM IpejcTaBlieHa TUIIOJIOTIS MOXe OyTH
MaciiTaOoBaHa 1 Ha 3arajbHy KOHIICIIIIO comiani3aiii Oi3Hecy B UPPOBY epy, MPUHITUIH B3a€e-
MOJii 3 yciMa THIaMH ayAHTOPIH.

AHaNI3yI04YM TEHICHIIII PO3BUTKY COIIAIbHOKOMYHIKamiHANX TexHomorid, O. Togoposa Ha-
TOJIONTYE, IO y CBITI HE JIMIIE TiABUINNAIACS KOHIIEHTPAIIiSA, a i 3pociia MBUAKICTh 3MiH. 30Kpe-
Ma i mepIr 3a Bce — B iHpopMaIiitHoMy 1mouti. 3MiHHIIacs 1 caMa MOJIeNlb KOMYHIKAIliii: Ha 3MiHy
BEPTHKAJIBHOMY MOHOJIOTY MIPUXOIUTh TOPH30HTAIBHUH A1aJI0T, TOYHIIIE HOJIIOT: «KOKEH MOXKE
PO3MOBIIATH 3 KOKHUM 1 KOXKEH MOJKE BIUITMBATH HA 1HITUX». | 1Ie YnManuii BUKJIHMK 11 (paxiBIiiB
y cepi xomyHikariii. CbOrojHi, 3a3Ha4ae JOCITITHUIIL, B TOPH3OHTAIBHIN MOJIEIi MONIMPEHHS
iHpopMarii Mu 6aunMo JBa Ba)XKJIMBI YMHHHUKU: HU3bKUH PiBEHb BIIOBIIANBHOCTI 3 OOKY peTpa-
HCIISITOPIB 1 BUCOKHMHU piBEHb iXHBOI MOTHBAIil BCTUTHYTH NEpIIUM IepenaTd HOBUHY. Lle Bene
JI0 IBOX BaXKJIMBUX HacliakiB. [lo-mepie, cTpiMKO 3MEHIIYEThCSl Yac HOBUHHOTO 1MKIy. HoBu-
HH, 0COOJIMBO HET'aTHBHI, MIOIIUPIOIOTHCS TENEp 3a XBUJIMHY 1 HaBiTh cekyHau. [1o apyre, 3HUKY-
€ThCs PIBEHB JOCTOBIpHOCTI iH(popMarrii. barato XTo 3 «peTpaHCIATOPIBY» YacTO HABITH HE BU-
Tpadvae yac Ha MEPeBipKy PeaIbHOCTI Ti€l 94X iHIOI HOBHHU — HOMY Ba)KITUBIIIE BCTUTHYTH TOBi-
JIOMHUTH B YHCJIi TIEPIIUX TPO IF0 HOBUHY, ITOKH ii He BUTICHHJIU 1HINI HOBHHH... MIUTbHOHH CITO-
JKUBAYiB CHOTOJ/IHI MAIOTh JOCTYII IO iHIIMX MIJTLHOHIB CIIO)KMBAYiB Yepe3 BIACHI MaiTaHIMKHU B
colianbHUX Mepexax. | IXHs moBeziHKa, IXHI CJI0Ba MOXKYTbh HE NPOCTO BIUIMHYTH HA PEITyTaliio
KOMITaHii — BOHH 37[aTHI 3HUIIUTH camy kKommaHiro [19, 69].

VY neskux 3apyOikHHX poOOTax, MPHUCBIUYCHUX YIPABITIHHIO JIFOJCHKHUMH PEeCypcaMu 1 ICH-
xoutorii [Hanp. 20], BUKOPHCTOBYEThCSI HOBITHIM TepMiH e-comiamizanis (e-socialization), skuit y
CBITJII KOHIICMIIIi comiai3allii 0i3HeCy MO)KHA OXapaKTepU3YyBaTH SK MPOIEC HOro B3aeMomil i3
CYCHIJILCTBOM, HaJlaroJDKEeHHI Jianory Ta popMyBaHHs CHUIBHUX [[IHHOCTEH 3a JOIIOMOTOIO COLTi-
aNBHUX MEPEeX Ta IHIIMX HUPPOBUX KOMYHIKAI[IHHUX MaliIaHUHUKIB.

Omxe, riobanbHa JipKKTaNI3aMis iHPOpMaLiHHOTO TPOCTOPY JAOKOPIHHUM YMHOM 3MiHHJIA
MIPUHIUITH COIIaIbHOKOMYHIKAIIHOT MOBEIIHKH, CIIOCOOHM Ta MIBHAKICTH pearyBaHHs aymIuToOpil
Ha mofii, Mmeroau (opMyBaHHS IpoMajchkoi aymkn. He ommHymm mi meperBopeHHs i chepn
CTOCYHKIB MiXK 0i3HECOM Ta CYCHUIECTBOM. Ha mouaTkoBHX eramax moTpeda Oi3Hecy y dhopmy-
BaHHI CIPUATIUBUX BITHOCHH 3 OCHOBHUMH CTEHKXOJIepaMi BUILTHBAJIA 13 HEOOXiTHOCTI O0Y-
JTOBH TIPUBAOJIMBOTO JIIOBOTO IMIIDKY, SIKUH TeperyciM 1aBaB 3MOTY KOHTPOJIOBATH KypC aKIIii
Ha (POHAOBOMY PUHKY, JOMaraTUcs JIOSIHHOCTI CITO)KHBadiB, MAPTHEPIB, MICIIEBUX TPOMAJ, Bil
MOBEIHKU SKHUX IMPSIMO 3aJIC)KaTh PUHKOBI MEPCIEKTUBU. B enoxy BiAKPUTOro iHGOpMAIiiHHOTO
CYCHIJILCTBA, B SIKOMY 3TOPTAETHCS MOHOIIOJISI HA KaHaIM MOMMpPeHHs iHdopmalil, a Oyab-sKi
MOBIZIOMJICHHSI MOXYTh O€3MEepELIKOAHO IOIIMPIOBATUCS 3a JOMOMOIOI0 COLIAIBHUX Mefia,
3MIHIOEThCS KOMYHiKaniiHa napaanrma. CKOpodyeThest i MOJEKYAN YHEMOXKIIMBIIIOETHCS PO3PUB
MIX YSBHOIO KapTHHOIO, CTBOpeHOI0 PR-(axiBusamu, i pearsHIM CTaHOM pedel. Y comianbHUX
Mepexax i/l BIIMBOM aKTHBICTIB, iHII[IaTUBHUX TPYI, HEOAMIYKHUX JIO/EH 3’ SIBISETHCS aJIbTep-
HaTHBHA TpOMaJiChbka AyMKa. | 60poThOa 3a ayAMTOPIiIO Ta MpaBO BIUIMBATH HA MK KOMIIaHil
BUTpA€E Ta CTOPOHA, sKa HE JiMie NpodeciiiHo BONO/i€ KOMYHIKALliHHUMH TEXHOJIOTISIMHU, a W
00’ekTHBHO nepeOyBae Ha MO3MLISAX IPaBIY 1 CIPaBEAIMBOCTI. [HIIMMU cioBaMu, Ko GizHec
3a7y1s1 301IBIIEHHS TPUOYTKOBOCTI CUCTEMHO IOPYIIY€ IpaBa MpaliBHUKIB, Hapa)kae Ha HeOe3-
MIeKy CIIOXKHMBayiB, 3a0IIA/DKYIOUM Ha SKOCTI NMPOAYKIii, ab0 X CBIZIOMO 3a0pyIHIOE JTOBKULISA
BiZIXOJJaMU BUPOOHHMIITBA, TO y BIIKPUTOMY iH(OPMAIIHHOMY CyCITUILCTBI B HHOT'O 3aJIMIIAETHCS
oOMaJp IMaHCiB MPUXOBATH PEANBHICTH 3a TOTIOMOTOI0 00MEXEHb MOINpPEeHHs iHdopMarii, rpu-
by «komepIiiiHa TaeMHHIIT». [3 MOJABIIMM PO3BUTKOM KOMYHIKAI[IHIX TEXHOJOTiH TpaHCcdOo-
pMyBaTUMYThCS i KOMYHIiKaIiiHi cutyamii B 6i3Hec-cepenoBuii. Came TOMy KapAWHAIBHI 3MiHI
B YCBIOMJICHHI HOBOi COILiaJbHOKOMYHIKAIIifHOT MapagurMyu MalOTh CTUMYJIOBaTH Oi3HEC 110
CaMOB/IOCKOHAJICHHS 3CEPENHH, NMOLTYKY IUIAXIB CHPaBeUINBOTO, TAPMOHIIHOTO, €KOJIOTIIHOTO
PO3BUTKY B HOocdepi 3aMicTb cripol GopMyBaTn iMiJK IITyYHHM YMHOM 3@ JOIIOMOT'OI0 MOHO-
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JIOTIYHMX IHCTpYMEHTIB KomyHikauii. [leBHa piu, y Takiii cutyauii Tpanchopmyerbes (abo x
MIOBEPTAETHCS JI0 CBOIX IOYATKOBHUX 3acaj) cama (yHKIis MabiiK pUICHIIH3: HE PEaKTUBHO 1
Xa0TUYHO HamaraTHcCs MOJINIIYBAaTH 30BHILIHIA BHUIJISI KOMIaHIi B 04aX IPOMaJICBKOCTI, MOCT-
(akTyM BUMPABIAIOYN CTpPATETiUHI MPOPAXyHKH MEHEIKMEHTY, a IIAHOMIPHO BIUIMBATH Ha
3MICT ii HisTBHOCTI, TOTIEPEKAIOYN MTOMIIIKH PO3BHUTKY, IIIO MOXKYTh MPU3BECTH 10 KOHMIIKTIB
i3 comiymoM. VY Takiil cHTyaIlii IpUHIUIK coliaiizamnii 0i3Hecy BUMaraTUMyTh BiJ KOMITaHiH
KepyBaTH BJIACHOIO PEITyTAali€l0, BIUIMBAIOYH HA MMPHYNHA HMOBIPHUX KPHU30BHX iH(POPMALiHHUX
CHUTYaIli#i, a He Ha ii HACTIiAKH.

4, BucHOBKH

Ha mincraBi npoaHasizoBaHOro Martepiary MOKHA 3pOOMTH BUCHOBOK, 1[0 Y IPOLIECcax COIli-
amizamii 6i3HeCY KOMYHiKaIlii BUXOIATh Ha MEPEIHIH IUTaH SK BAXKIIUBUHA IHCTPYMEHT B3a€MOIII i3
COLIIYMOM, SIKHH CIpusie OOMiHY iH(OpMaIliero, MHOKEHHIO KOHTAaKTIB 3 I[LTHOBOIO ayTUTOPIEI0
Ta (QOPMYBAaHHIO CIIPUATIMBOTO IMIKY KOoMIaHil. B ymoBax cydacHoro iH(opMariiifHoro cycmi-
JBCTBA KOHIIETIIIS CoIlianizarii Oi3Hecy MOBHHHA IPYHTYBATHCA HA TyaliCTHIHHX MOTHBAIIIIHO-
KOMYHIKaI[ifHUX 3acamaX, MO0 BIATIOBia€e 3MICTy I[bOTO IMPOIECY Ta MOTpedaM Mepexoay Bix
OJHOBUMIPHOI IIKAJM LIHHOCTEH, sIKa BH3HAYAETHCS BHKIIOYHO (PiHAHCOBO-CKOHOMIYHHUMH Ta
PUHKOBHMH KpPUTEPiSIMH, 1O 0araToBUMIpHOI, sika BPaxOBYE TaKOX CYCIJIbHI, MOpaJIbHO-
JyXOBHI Ta IHIII I[IHHOCTI.

Komnrmemniis coriamizarii 0i3Hecy, sika TiCHO moB’s3aHa 3 npuHimnamu KCB, mae posrimsaa-
THUCS MAPAJICIbHO SK KPi3h MPU3MY MEHEIKMEHTY, TaK 1 3 MO3UIIH COIiaIbHUX KOMYHIKAI[H K
Ppi3HOBUI Na0JIIK pUIIeiIH3, OB’ s3aHUil 3 (OPMYBaHHSIM IPOMAJICHKOI JYMKH Ta TapMOHI3aIli€l0
CYCIUIBHUX CTOCYHKIB. OUiKyBaHMMHU HACIIIKAMH BiJ 3alIpOBaPKEHHsI TAKOT KOHIICIIIT ITOBUHHI
Oyt edekTH HemarepiadbHOI MOTHUBAIii, 3a0XOYEHHS 10 CIBIIPalli, BUKOPUCTAHHS CTpaTeril
«Win-winy, M0 MarOTh COPUYHHUTH 3MIHH B YCBIIOMJICHHI BIACHUKAMH 1 TIEPCOHAIIOM KOMITaHii
0COOIHBOI COIiabHOI Micii Oi3HeCy, BIOCKOHAJICHHS [[iIHHICHO-MOTHBAIIHOI 0a3n, Ha SKiil BiH
Mae OymyBatucs. 3 iHIIOTO OOKY, TaKHi MiAXiJ CIpUSITAME (POPMYBAHHIO TIO3UTHBHOI TPOMAICh-
KOl AYMKH L1010 Oi3Hec-CIUIBHOTH Ta ii BUHATKOBOI poJii B PO3BHUTKY cycminbeTBa. st HbOro
KOMYHIKaIlii, CIipsIMOBaHi Ha coliami3amio 0i3Hecy, MaloTh 3a 3MICTOM MaKCHMAJIBEHO HAOIU3U-
TUCS JI0 IHTEpECiB COLiyMYy i 3MIHUTH NPUHIMIHM MOHOJIOTIYHOTO CIIJIKYBaHHS Ha AiajorivyHe.
L{poMy TakoX CHpPHUSATHME 3aJyueHHs HOBITHIX KaHaNiB i METOJIB KOMYHIKalil, sKi 3a0e3mneuy-
I0Th JIOBIpYi IHTEPAKTUBHI KOHTaKTH 3 ay/JUTOpi€l0 (30KpeMa CollianbHI Mepexi, OJIord, MeceH-
JUKEpHU), & TaKOX KOPIIOPATHUBHI Mellia, TEXHOJIOTII KpayJICOPCHUHTY, KOPIOPATHBHOTO BOJIOH-
TEPCTBa TOLLIO.

VY MailOyTHROMY HampsiM coIliaizallii Mae JOTOBHUTH 1 MOTTHOUTH TpaguIliiHEe PO3YMIHHSI
PR-nistmpHOCTI, siKa 3 IHCTPYMEHTY HaJIaroJUKEHHS KOMYHIKAlliil Ta yHpaBJIiHHA iMiJDKEM, Mae
NIEpEeTBOPUTHUCS HA BaXKUIb, 3/IaTHUH 3MIHIOBaTH BHYTPIIIHIO MOTHBAIiIO Oi3HECy, BIUTMBATH Ha
Horo cTparerito, OpiEHTYIOUNCh Ha MaTepiajbHi Ta JyXOBHI MoTpedu cycniiberBa. Tox moganb-
1€ BJOCKOHAJICHHS TEOPETHKO-TIPAKTUYHOTO OOIPYHTYBaHHS Ta METOIMK COLiaNi3amii CIpHATH-
M€ TIiIBUIIICHHIO e(DeKTUBHOCTI B3aEMOIIi O13HECY 13 COIILYMOM.
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